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1 GIOI THIEU TONG QUAN

1.1 Péi tweng sir dung
- Dung cho cong dan thyc hién Quan ly va dang ky co so luu tra
1.2 M6 ta tai ligu
Noi dung tai liéu bao gom cac phan sau:
- Muc 1: Giéi thiéu tong quan

- Muc 2: Huéng dan céac chie nang hé théng c6 trén phan mém cho nguoi

dan su dung.

1.3 Thuit ngir viét tat

STT Thuat ngir Y nghia
1 CSLT Co sé luu tra
2 MST Ma sb thué

3 DVC Dich vu cong




4 NbD Nguoi dai dién

2 HUONG DAN CHUC NANG
- Huéng dan cac chirc ning hé thdng cd trén phan mém cho cdng dan.

2.1 Dang nhap, Thong tin tai khoan, Théng tin CSLT
< Muc dich: Hrong din nguoi dung ding nhap tai khoan va xem
thong tin co sé luu tra

2.1.1 Pang nhap

- Néu cong dan da c6 tai khoan trén ing dung VNEID danh cho smartphone
(hién nay da c6 the tai ung dung vé trén 02 kho tng dung AppleStore, CH Play)
thi c6 theé dang nhép duogc trén trang web. H¢ thong quan 1y luu tra st dung
chung tai khoan vai hé thong dinh danh va xac thuc dién tae VN-elD.

% Cac buoc thuc hién:

- Budc 1: Cong dan nhap thong tin tai khoan da dang ky va chon “Diang nhap”



BO CONG AN

Trung tam d ligu Quéc gia vé dan cu

DPang nhap hé théng dinh danh va xac
thuc dién ti-VNelD

& 036007007572

Binh danh céng dan trén
moi trudng ky thuat s6

Hinh 1: Hién thi man déing nhap

- Budc 2: Chon 1 Co s6 luu tra

Khach san goutes

Coséluutri A1

khu du lich Dai Nam

Phan Anh luxury

Khach san ABC

Hinh 2: Hién thi man chon co sé leu trii
2.1.2 Thong tin tai khoan
% Cac bwoc thuc hién:

- Budc 1: Nguoi dung click vao icon tai khoan

- Budéc 2: Chon Théng tin tai khoan. Hé théng hién thi popup Théng tin tai
khoan (tai goc phai trén cung ctia man hinh)



Hinh 3: Hién th; man thdng tin tai khodn
2.1.3 Thong tin Co s¢ luu tru

Néu nguoi dung quan ly nhiéu CSLT luu tri khac nhau, thi tai phan header, muc
tén CSLT thi hién thi tén CSLT dang login.

- Budec 1: Click vao tén CSLT dang login

- Budc 2: Hién thi droplist cac CSLT duoc quan ly boi user dang login

- Budc 3: Khi chon 1 CSLT trong droplist thi hé thong load cac chirc ning
duoc phan quyén theo CSLT dugc chon, dé nhan vién/ user thao tac nghiép vu
v6i CSLT vira chon tuong (ng.

Hinh 4: Hién thi man chon CSLT

- Nguoi dung click vao tén CSLT, hé thong hién thi popup Thong tin CSLT
cua CSLT dang login tuong tng.



Theng tin Co 6 luu tri

Hinh 5: Click vao tén CSLT dé hién thj Thong tin CSLT

2.2 Heé thong quan 1y lwu tra
% Muc dich: Giap cho ngudi sir dung ndm 13 cac budce thao tac dang ky co
S& luu tra va xem thong tin co s¢ luu tra, quan ly co sé luu tra

2.2.1 Pang ky thong tin co' s¢ luu tra

- Budc 1: Tai phan Thong tin NPD CSLT dang mic dinh hién thi cac thong tin
ctia ngudi dai dién bao gom: Ho tén, Gidi tinh, Ngay sinh, S6 CCCD, CMND,
PDCN, Sb dién thoai, email...

Wl thutng 1o

54 gify ching nhda hang CSLT du ieh ST bén b CSLT wewcst  onend

Hinh 6: Hién thi man dang ky co sé leu trii
- Budc 2: Dién day dua thdng tin ¢ form Co sé luu tri va cac truong trong form

khi tich 6 “Khai bao don vi chu quan”



HE THONG QUAN LY LUU TRU

£ Qubn i khdch heu trd Bing kj thong tin oo s luu

Thing tin ngut dai dién ca s luu tr

5 W) thlng quin hutd

Quin i dingj e 86l i

O Thidk ip dich vy

Hinh 7: Hién thi nhdp day dii théng tin from Khai bdo don vi chii quan

> Luu y: Sau khi nhap xong thong tin vé MST va roi khoi truong MST thi
hé thong sé tim kiém MST vira nhap: Truong hop tim thady ma s thué
trong danh muc don vi chu quan thi thyc hién fill cac thong tin tuong
ung cua don vi cha quan tim dugc vao form don vi cha quan.
- Buac 4: Nhap thong tin CSLT

A Quiniykhéch kutn H Bing ki oo sirhu i

Théing tin ngudi dai dién o s tri
4 Quén Iy oo 86 huu trd "

0 Thetigp dichvy

3123123

@ Quintri hé thing

<1 Thang béo lu tru

=m
Hinh 8: Hién th; man nhdp théng tin co sé luwu trii
> Luuy:

Khi nguoi dung nhap xong MST cua co sé Iuu tra va roi khoi truong MST  thi
hé thdng sé& check triing thdng tin MST.,

+) Truong hop ton tai trong bang CSLT hoic ton tai yéu cau ding ky
Pang xtr Iy (yéu cau dang ky khac Tir chbi Cap) thi x6a théng tin MST vira nhap
di va hién thi théng bao:

Co sd Iutu trd da ton tai trén hé théng.

Khéng thé tiép tuc




Co s& lwu tri c6 yéu cau dang x&r Iy

X Khong thé tiép tuc

 Luuthdongtin @ [ 7
- Budc 5: An de ghi nhan tam thoi CSLT, NDD c6 thé thém

Thémcosdluutra ©

CSLT khéc biang cach nhan vao
% PEé Stra CSLT lam nhu sau:

4

& cot thao tac

- Nhap nat

Hinh 9: Hién thi popup théng tin dé sira

- Nguoi dung chinh stra lai cac thong tin.

, Lruthéngtin @ |
- Nhap nat dé luu lai thdng tin vira chinh sua:

% Dé X6a CSLT lam nhu sau:

- Nhap nat W & cot thao tac. Hién thi thong bao



X6a.c0 86 luu tri

Théng tin €0 sé It tri duge chon s bi x6a v khang thé

Khsi phuc. Ban c6 ehde ehiin mudn xée?

Hinh 10: Hién thi canh bao
- Chon Xoa, ban ghi dugc x06a khoi man hinh.
- Budc 6: Bé dang ky thong tin co so luu tri ngudi dung tich chon vao co sé luu

trd can dang ky.

Tich chon T6i xin cam doan cdc théng tin khai & trén la ding sy thdt va an

(] Bang ky co sd luu trd thanh cong!

Hinh 11: Hién thj théng b&o yéu cau thanh cong
2.2.2 Quan ly yéu cau diing ky co sé luu tri

- Budc 1: Tai man hinh chinh, chon Quan 1y yéu cau ding ki CSLT hodc 4n
vao théng tin tai khoan

O HE THONG QUAN LY LU/

A Quiin Iy khch hnawa

M =6 thué Naiy ding ki

1 HelloKitty Hotel 222222212321 21.09-2022 12:26:40 ®
2 tiniatel RARRRIRERY] 21-09-2022 10:04:40 ®

3 Phi Qusc Hote 124123453123 20-09-2022 14:17:03 Cng An PhuBng Phic Xé @

& Cung Hotel 1231234546 19-08-2022 10:43:09 €809 An Phung Fhic Xé @

G =T 5 Lovely Hotel vip. 1028876482 16-09-2022 12:42:51 ®
Quin I ding kf co s hau trk i Hotel Lovely 1231812481 16-09-2022 10:07:08 ®
Duy Tin Hotel 1 1212132102 01-07-2022 08:54:07 PeT P

0 Thestip dich ] otel Ha ol City 2eaa12342 28-06-2022 16:23:36 €80g An Phubing Fhic X4 @
° Hatsi ha nol 1 1447378875 29-06-2022 15:47:52 g An PhuBNG Pric X D8 pné upét chp nhdt ®




Hinh 12: Hién thi man qudn Iy dang ky co sé leu trii

- Buéc2: Annit @ & dong nao s& hién thi giao dién thong tin chi tiét caa
yéu cau ding ky twong &ng

Hinh 13: Hién thi man xem chi tiét
- Budc 3: An nit dang ky co so luu tri s& hién thi giao dién Piang ky thong
tin co' s6 lwu tra (Muc 2.2.1)
2.3 Quéan ly khach luu tru
< Phan quyeén:
- Nhén vién duoc phan quyén thugc CSLT tuong Gng.
% Muc dich
- Cho phép nhan vién thuc hién nhap thong tin luu tra cia khach vao hé thdng.
Nhan vién CSLT c6 thé nhap théng tin bang tay hoic quét ma QR VN-elD néu
khach Iuu tra c6 tai khoan VN-elD, hodc quét ma QR CCCD gén chip cua khéch

luu tra.

2.3.1 Tim kiém

% Cach thuc hién:
- Budc 1: Tir man hinh chinh, chon Quan 1y khach luu trti/ Thong tin khach luu

tra



Hinh 14: Hién th; thong tin khdach heu trii
- Buéc 2: Tim kiém:
e Tim kiém thuong:

2 dé hién thi dit lisu

+ Nhép tén khach luu tra can tim kiém va nhap vao nt
tim kiém.

O HE THONG QUAN LY LUU TRU Hotel 1 ~ @ 036097007572 ~

£ Quén I khéch u tri A Théng tin khéch I tri
Théng tin khach luu trd
® Khach & Khach doan Théng tin khéch lvu tri
£ Quén I co 86w trd Ho tén Gidi tinh Ngay sinh
QL& Vin Anh Nang cao v Nam
N R _ . 54 dién thoai Loai gidy ti+ 58 gidy t&
STT  Thang tin khach Thang tin I trd
L& Vén Anh

19/09/2022 - 21/12/2022
Sinh nhat: 19/09/2022 -

10:41:43 Quéc tich Dan téc
S8 dign thoai: 0912332565 -
Gidi tinh: Nam

Noi diing ky

Ndi thuéing tri Nai tam trd Diachi khic

Bang ky co sé luu td

0 Thidt iép dich v

Nham dich vy

Dich wy

Théng.u.n \u‘.u trd
Hinh 15: Hién th; két qua can tim kiém
e Tim kiém nang cao:

+ Click chon vao nang cao

A Y PPN . X s A Tim kiém
+ Nhap dicu kién tim kiém va an



O HE THONG QUAN LY LUU TRU Hotel1 v @ 036097007572 ~

A Quén Iy khéch hwu trd Théng tin khach luu trd
‘Théng tin khach luu trd
®) Khich |é Khéch doan héng tin khdch luu trd
& Quin i coséhnutri — Ho tén Gidi tinh Ngay sinh
Q Nang cao v B8R Mam
Thié
e . STT  Théngt  Luu tritif ngay Luu trd dén ngay jin thagl Loal gidy w Sgidy 1
hidt I3p s
9/09/2022
I | 19/09/202
Quén Iy phng 5
Ny PR sinh . . etich Dan tae
ssq  Pheng Ly do luu tri
Cau hinh tharr Gidi 103
Héthdng quénlf hutd  ~ Khéch nude ngoai Khach trong nudc Jang ky
STT  Thangt . R N i .
Khach trong ngay Khach dai ngay ddi thuding tri Nai tam tria Dia chi khac
Nguy
, | CSn £
séd
Gidi tinh: Nam B e
0 Thigtigp dich vy
Nhom dich w STT  Théng tin khdch Théng tin Iufu trd
Dichwy Nguyén Trong
— Sinh nhat

Théng tin luu tri
S dién thoai: O: .

Hinh 16: Hién th; man tim kiém nang cao

HE THONG QUAN LY LUU TRU Hotel1 v @ 036007007572 +
A Quén I khéich hwu trd Théing tin khach luu tri

Thong tin khch luu tr

® Khich lé Khéch dean Théng tin khach luu tri
Quén I oy sé hrutrd . Hotén Gidi tinh Ngay sinh

Q Nang cao Vv Nam

58 dign thoai Loai gidy t& S8 gidy t3
STT  Théng tin khich Théng tin lufu trd

] T Quéc tich Dan toe
; Phong: 103
Gidi tinh: Nam S
D Héthdngquénlfivutnd  ~ Nai diing ky
Nai thudng trd Noi tam tri Dia chi khac

Théng tin Ity tri

Hinh 17: Hién th; két qua tim kiém nang cao
> Luwu y: Tim kiém khach doan twong tu khach 1¢, nhung truge khi tim kiém
phai chon doan khach.
2.3.2 Thém méi
% Cach thuc hién:
e Thém mgi Khéch lé
- Budc 1: Bé thém mai khach Ié nguoi ding tich chon vao & Khéch 1é nhu hinh

bén dudi.



O HE THONG QUAN LY LUU TRU Quy Nhon Hotel ~ ‘ @ 036097007572 ~

K Quén Iy khéch luu tra Quén Iy khéch lwu trd / Théng tin khach luu trd

Théng tin khéch luu trd -
(®) Khach |é Khéch doan Thong tin khach Iuu trd

fr Quén K co'séluu trd Ho tén* Gigi tinh = Ngay sinh =
Q Nang cao v/ 2 Nam
Thigt Ip loai phong
L ) o . S6 dién thoai * Loai gidy ta* S0 gidy tar +
STT  Théng tin khdch Théng tin lvu trd
Trinh Hoang Long _
. s 16/11/2022 - 15/11/% )
. Sinh nhat: 08/02/1956 J0m2:20 1333 Quéctich Dan tac+
S6 dién thoai: 0903891990 L
Cau hinh tham s Gidi tinh: Nam Phong: P303
i) y i ~ BUi Trang Anh Ndi dang ky *
@ He thng qudn If luu tré o \gromwzozz 15/11/2022 - 25/11/2 9w
2 et BH 14:04:16 - () 10:32:C Ngi thuding tra Noitamtrd  Bia chi khac
Jwutra S6 dién thoai: 0903891990 N
o - Phang: P304
Gidi tinh: Chua ¢6 théng tin
Nguyé&n Thanh 1
. 16/11/2022 - 21/11/2
5 Sinh nhat: 09/08/1978 110790 11:908
0 Thigtiap dich vy 56 dién thoai: 0903891990 R 1
o Phang: P307
Gidi tinh: Nam

TR DA Ak

Hinh 18: Hién thi danh muc Théng tin khdch luu trii
< Phan bén trai man hinh hién thi théng tin cua khach luu tr, dé thém méi
khéch I¢ tai khung Thong tin luu tra bén phai, nguoi dung nhap théng tin
khach luu tra.

% Luuy:

Céc truong * do 1a trudng bat budc nhap.

Thoeg i ks

Hinh 19: Hién thi thém méi khach lé

Thém tay ©

- Budc 2: Nhap vao nit dé luu lai.



o HE THONG QUAN LY LUU TR | @.m:mmm: -

2 Quinlfihdchhuws “Théng tn khich ko
Thong tin khéch hny trik
[
S H Gidi tink Ngay sinh
56 dién thy Loai gidiy t Sé qifiy
L6 Vidt Thigu
Quée tich o
ST Noi dang kyj +
gtin o
L& Th Thien
; Théng tin kiu tri
Lufu trih b ngay Lutu trii dén ngay Phéng
0 0 4|
Kink Thén Mink P Ly do i trd Ghi chi

R =D =x

Hinh 20: Hién th; két qua sau khi thém méi

e Thém mdi khdach doan

Budéc 1: Tich chon Khach doan, chon thém maéi doan

Buac 2: Nhap thong tin

Hinh 21: Hién thi form thém mdi khdch doan

- Budc 3: An dé luu doan khach vira tao

- Budc 4: Chon doan khach vira tao va thém maéi khach luu tri twong tu nhu
khach lé



O HE THBNG QUAN LY LUU TRO wanairint + | (@) ossommoarsrs -

Théing tin khich kna trd

Ho tén Gigi tinh = Ny sinh
0
Doiin khich: Telephone Building 8 dién thosi = Loai giy ti+ 56 gidy to =
a1ase
a [re—
Quéc tich Dintoce
Mo dling kj +
® Noihagng I NGILM UG Diachikhc
Lon
T
Théng tin lutu tri
Lutu b i gy + Lufu trd dén ngd Phing

Ly do luu tris Ghi chi

R = o]
Hinh 22: Hién th; ma thém méi khdach doan
< Thém méi biang cach quét QR trén wng dung VNelD:

Tai khung bén trai chon vao #*# | oio ma QR va quét.
Man hinh thdng béo:

q @ Scan thanh céng

» Thong tin khach luu trd

+ Ho tén + Gidi tinh + Ngay sinh + §§ dién thoai
Nam 09-09-1999
+ Loai gidy t§ + S8 gidy to + Quéc tich + Dan toc
Thé CCCD
+ Ndi déng ky
(O Noithuang trd (O Noitamtri (O Dia chi khéc
Thanh phé Quéan huyén Phuding x&
Nghé nghiép

» Thong tin luu trd
+ Luu trd tlr ngay « Luu tri dén ngay + Phong + Ly do luu tra

16-02-2022 16:2¢

Ghi chd

2 Théng tin phdng chéng dich
[[] akhai bao y t&?

] P& Tiém vaccine?
[[] Ba dudgc xét nghigm Covid-19 va cd két qua AM TINH trong thdi gian 72 tiéng trd lai day?
[7] FO khéi bénh?

Hinh 23: Hién thj thong tin khdch leu tri



- Sau do6 chon

< Thém méi bing cach quét QR trén thé CCCD gin chip ciia khach luu

tru:
EEeE

- Tai khung bén trai chon vao ®# | oio ma QR trén thé CCCD va quét.

- Man hinh fill thong tin: {S6 CCCD, Ho va tén, Ngay sinh, Gidi tinh, Noi thuong
trd, Khai bao y té, Tiém chung}. Sau dé nhap théng tin.

» Thong tin khach luu trd

+ Ho tén + Gidi tinh + Ngay sinh +$§ dién thogi
Nam 09-09-1999
+ Loai gidy t& + S8 gidy to + Quéc tich + Dan toc
Theé CCCD
+ Noi dang ky

() Naithugng trd (O Noitamtra () Dia chi khac

Thanh phd Quén huyén Phuding xa

Nghé nghiép

2 Thong tin luu trd
+ Luu trd tir ngay + LUy trd dén ngay + Phong + Ly do luu tri

16-02-2022 16:2¢

Ghi chu

» Théng tin phong chong dich

("] P4 khai béo y té?

("] pa Tiém vaccine?

[] P& dugc xét nghiém Covid-19 va c6 két qua AM TINH trong thai gian 72 tiéng trd lai day?
"] FO khoi bénh?

Hinh 24: Hién th; thong itn khdch lwu trii khi quét ORCODE 6 VNEID

- Sau 6 chon

> Luwuy : (Tuong tu thém méi théng tin luu tri khach 16, nhung bat budc phai
chon doan khach trudc khi quét QR va nhap maéi thong tin luu tr cia khach)
- Budc 5: Sau khi thém mai, Nhan nit dé chinh stra thang tin.

- Buéc 6: An LU 4 nhap khach luu tra tiép theo.

2.3.3 Cap nhat

< Muc dich: Dung cho trudng hop chinh sira tat ca thong tin khach luu tru.

% Cach thyc hién:



e Khéch lé

- Budc 1: Chon khach luu tra can d6i phong

Quén Iy khich Thng tin khéch hau trd

Q
St Théngtinkhich Thong tin huu trid ovi gify 18
2 Nguyén Trgng Linh o374 cuwn .| ooiozases
Ja Oude tie Dan tic
Ll N Aa-ba
Noi dang kj
ht oia
T
o Thidt I3p dich i
Ko dich v
Thong tin luu trd

Luru tr ir ngdy L

Hinh 25: Hién thi man dé an nit @i phong

- Budc 2: Nhan

- Budc 3: Hién thi form dé cap nhat

‘Théng tin phdng chdng dich

[ rin e J meac |
Hinh 26: Hién thi form dé cdp nhat
- Budc 4: An dé luu thong tin.
2.3.4 Thém thoi gian
% Muc dich:

- Khi khach lvu trd mudn luu tri thém thoi gian so véi du kién.

% Cach thyc hién:

- Buéc 1; Chon khach luu tra can thao tac



Hinh 27: Hién th; n(t thém thoi gian
- Buéc 2: Nhan
- Budc 3: Hién thi popup va thém ngay luu tra
Thém thoi gian

+ Luru trd dén ngay:

Feb 2022

Su Mo Tu We Th Fr

17 18
20 21 22 23 24 25

27 28

Hinh 28: Hién th datetime ngay leu trii

- Budc 4: An dé luu thong tin.
2.3.5 Tra phong
< Muc dich: Dung cho truong hop muén tra phong cia khach luu tri phong
do.
% Cach thuc hién:

- Buéc 1: Chon khach luu tra can thao tac



Hinh 29: Hién thi man dn nat tra phong

- Budc 2: Nhan m

- Budc 3: Hién thi popup va an Xac nhan:

Thong bao

Ban cé mudn Tra phdng 101 khéng?

Hinh 30: Hién th; théng béo tra phong

2.4 Quéan ly co sé luu tru
2.4.1 Thiét 1ap loai phong

% Muc dich:
- Thiét lap cac loai phong voi cac muc dich khac nhau.
% Cach thuc hién:

- Budc 1: Tir man hinh chinh, chon Thiét 1ap loai phong



HE THONG QUAN LY LUU TR Béc Gang Hotel ~ | @-:-r-.

56 giuring 18i da & nguii 18 da

Gid theo ngay (VND) Gid qua dém (VND)

Danh séch losi phang m

STT Logi phang 84 giuiing t6i da $6 nguii t6i da Theo gid Thea ngéy Phy tri khich theo gid Qua dém Phy trdi khdch qua dém Phuy trii khach Thao tac

[

Hinh 8: Hién th; danh muc logi phong.

- Budc 2: Nhap loai phong can tim kiém va nhap vao nt dé hién thi
dix liéu tim kiém.

HE THONG QUAN LY LUU TR Ble

Quin 1 ca sk rG / THidt 19 ol pheng

Loai phéng 54 giubing 15 da & nguii 18 da

Gid theo ngay (VND) Gid qua dém (VD)

Danh séch logi phang

Thao tic

sT1 Logi phang Sgiangtdida 56 ngudi t6i da Theo gia Theangsy  Phy trdi khich theo gid Qua dém Phy trdi khach qua dam Phy trg khach

a - YT YT | ST

Hinh 9: Hién th; két qua can tim kiém

7/

< Pé thém mai loai phong:

A Thémméi ©
- Budc 1: Nhap vao nat



Thém mdi loai phong

Loai phong * $& givdng toi da* S6 ngudi tdi da* vIP

Gia theo ngay (VND) * Gia qua dém (VND) * Phu trdi khach (VNB) =

Gia theo gig

+ Thémmd
Gia tién phu tréi thém gig

Theo ngay Qua dém

+ Thém méi + Thémméi

Hinh 10: Hién th; pop up thém mdi va dién day di théng tin

- Budc 2: Nhap nut m dé luu lai théng tin:

o HE THONG QUAN LY LUU TRO

EIWOPTOVSAPRIINN i i co s6hou tra / Thidt i logi phing

Théng tin logi phing

Loal phéng 58 giurang t8i da 8 nguii t8i da

Gid theo ngay (VNB) Gia qua dém (VD)

Danh séch logi phong

ST Logi phang séglubngtdida S8 nguaité da Theo gid Theo ngly Phu 1rgi kndch theo gia Qua dém Phy trdi khdch gua ddm Phu tréi khach Thao tic

g dol 2 a gid: 200,000 B0D,000 1 gi: 800,000 400,000 yis: 00,000 400,00¢ 2

Hinh 11: Hién th; logi phong da thém méi
% D¢ Stra loai phong 1am nhu sau:
- Budc 1: Chon ban ghi can sta

. L ,
- Budc 2: Nhap nat 4 O cot thao tac




Hinh 12: Hién thi popup logi phong dé sira

- Nhap céc thong tin can chinh sta

- Budéc 3: Nhap nat m dé luu lai thdng tin:

S

Hinh 13: Hién th; loai phong da sira
< Dé Xoba loai phong lam nhu sau:

- Budc 1: Chon ban ghi can xda

=
- Budc 2: Nhdp nat = & cot thao tac. Man hinh thdng bao x6a thanh cong

v Xo6a phong thanh céng




2.4.2 Thiét lap so dd co s& luu tra
¢ Muc dich:
- Thiét lap so dd cac tang va phong

e Thém ting

% Céch thuc hién:
- Budéc 1: Tir man hinh chinh, chon Thiét lap so do CSLT

@) - He NG uin LY Ly TRY

A Qule  ch b w0

i1 Gu o0 s R

Tk o 50 0% co sk tri
#
# # # @@ i z
G b hog gl s
e # B
z # # ol el #
O Thstp dehw
g
@ Quint] Mmsng
N
# # # # i #
& Théngbsom ing » &
@ # # =0 i #

Hinh 14: Hién th; man thiét ldp so do co s lwu trii

o S Thémting O
- Budc 2: Nhap tén tang va nhan

© e omo auiw L L TRO

£ Gl knkeh b
ing
& Qulntfcosd bt
! =
T 50 st
o = @
# # @ # @ #
. Wt gl
7 @
# # = 77 # z
0 TR dch
i~
@ Quinvinmang
R
# # # # # #
<1 Treegbéo v ting = &
# # @ # @ #

Hinh 15: Hién th; form thém tang

- Két qua sau khi thém tang:



© - wE GG QuANLY LU TR

. G b khdch b s
1 Qs f oo e ke trd-
Tt 5 s
e =
#
5 W thng gl Wy w0
# 4 # £ # 4
0 Tl dchw ing 4 o # @
# # = 7% = z
@ Quinuib thtng : Z0
%
# 4 # £ £ #
€1 Tréng béa bavwi
o 7 @
# # : 4 # . # 8 #

Hinh 16: Hién th; man thém tang thanh cong
< Pé Sira tang 1am nhu sau:

- Budc 1: Chon tang can sira

- Budc 2: Nhap ndt @ va chinh sta thong tin

£ Quin i oo b ke i
Trisht lip 50 9B o s s trid-
#
v # W
& VA gl
4 rd # r # 4
0 T dh I
# # o # @ #
@ i g
#
#
€1 Théng béo kau o 2 A0 < rdn 21 ‘ @@ < 2
# W

Hinh 17: Hién thi man chinh siza so do co sé luu trii

- Buéc 3: Nhap nat ™ dé luu lai thong tin:



@ - HeTHONG auAN LY Ly TRD

£, Qulnyirien v
& ouinycostmme
Tt 5. o 56
#
= &
& Wtteuayha Y -
# # @ # @ #
) Tl dchvy ing a o 7 [@
# # = 7% = z
1 Qudin i of théing . rdn
# [
# # # # s #
€1 Trtng béo barwi
7 @
2 & Am : @m am . ol : #m

Hinh 18: Hién th; tén tang da sira

O #v1 HEwo uAN L L TRO

£\ uln I bikch k-

& Quinifosss il

T 2 8 s e
z @
#
5 g i o
@ # # # @ #
0 TH o dch v . v = + &
# # # 1 o #
© ule 1 i By
-
e = W
< Thang o ks @ 2 # # =y # @ = #
e 7 @

Hinh 19: Hién th; thdng béo tang da ton tai
< Pé Xoba tang lam nhu sau:
- Budc 1: Chon tang can xda

=
- Budéc 2: Nhap nat = & cot thao tac. Man hinh thdng bao x6a thanh cong

¢

2.4.3 Quan ly phong
< Phan quyeén:

- Nhén vién CSLT duoc phan quyén twong &ng.
% Muc dich:



- Hién thi thdng tin cac phong hién cé trong CSLT, théng tin chi tiét cac khach
dang luu tra, thong tin cac dich vu dugc sir dung cua tirng phong. Nhan vién
CSLT c6 thé thuc hién cap nhat théng tin dich vu sir dung ciia khach (trudc khi
tra phong), do6i phong, check-out hoac Tra phong cho khéch.

% Cach thyc hién:
- Budc 1: Tir man hinh chinh, chon Quan Iy phong, man hinh s& hién thi danh
s&ch tat ca cac phong.

o HE THONG QUAN LY LUU TRU sicang v« | @ oseoszoarsra -

ERCPATT IS i oo o i / Qi b phomg

hing m hang 1 hang
B
Hinh 20: Hién thi quan ly phong
2 N H =
Co0 thé xem danh sach theo 2 dang bang cach chon 1 trong2 = ~
HE THONG QUAN LY LUU TRU Bic Giang Hotal ~ \ @assmrums?: v
vk o / ulntypong [orons]
Tién phong
1 Theo gits Theo ngay Qua dém
Phong md Phong 102
Tén dich vy
08 ng: Phéng thuing 0 0ng: Phing thuimg
Gld (VND/ngay): 3,000,000
Gld (VND/Dém): 1,500,000
:
STT San pham dich vu SL Ban gid VAT (%) Thanh
Phong 101 Phong 104
ng: Phing thuimg hong: Phéng Vip
k ngay) 3,000,000 y)' 10,000,000 Phy trdi
Gld (VND/Dém): 1,500,000 G (VND/Dém): 3,000,000
Stt Noi dung phu tréi Sa tién Thao tac

Hinh 21: Hién th; xem danh s&ch phong céach chon 1



HE THONG QUAN LY LUU TRU Bic Glang Hotel v | @ 036087007672 -

Quén I ca sérhu trd / Quén i phéng

Tién phong
Phng Loai phéng Gid (VND/nghy)  Gid (VND/DEm)  Trang thai Theagit | Theongdy ~ Qua dém
Tang 1
...... 16
Tén dich vy
1 000,000 1,500,00(
10 1
1 0
104 0,000,000 00
ST Sin phim dich vy SL Dongid VAT (%) Thanh
Phy t
St NGi dung phy trdi SGtidn Thao téc

Hinh 22: Hién thi man xem danh s&ch phong cach khac
- Budc 2: Chon 1 phong, man hinh sé& hién thi théng tin chi tiét cia phong

HE THENG QUAN LY LUU TRU Béc Giang Hotel ~ | @ 036097007572 «

Qudin I 60 sé i i / Quén I phang

Tign phong
Phing Loai phong Gié (VNDjngdy)  Gid (VND/DEm)  Trang thai Theogis  Theongdy | Qua dém
Tang 1
..... 1,5
Tén dich vy
1 o 1,500,001
10 1
1 o
10 0,000,000 ]
ST Sin phim dich vy SL pongid VAT (%) Thinh
Phy t
St NGi dung phy trdi SGtidn Thao téc

Hinh 23: Hién th; chi tiét logi phong da chon
- Budc 3: Tai khung Tién phong, kiém tra gia tri mac dinh
Hé théng dua vao khoang thoi gian [Thoi gian luu tré tir, Thoi gian luu tra dén]

Khi lam tha tuc check-out tra phong thuc té, nhan vién CSLT duwa vao thoi gian
thuc té dé nhap lai thdng tin tién phong (néu can sira doi).

- Budc 4: Nhap thong tin dich va/ san pham Chon Tén dich vy, chon sé luong.

Sau d6 nhan dé luu dich vu



Tén djch vy

Xe dién

He dién
Stt San pham dich vu SL  Bodngia VAT (% Thanh tién Thao

1 Xe dién 4 50,000 5 210,000 u

Hinh 24: Hién thi man tén dich vu

Két qua sau khi thém dich vu:

Tén djch vu
i 0 VND L+
Stt San pham dich vu SL  Bodngia VAT (% Thanh tién Thao
1 Xe dién 4 50,000 5 210,000 u
2 Xe dign 2 50,000 5 105,000 u

Hinh 25: Hién th; man thém djch vy thanh céng
% Dé xo6a dich vu:
- Chon ban ghi can xda

_ Nhap nat &I
- Két qua hién thi: Man hinh théng bao x06a thanh céng va khong ton tai trén

man hinh ntra.



1 / Quin j phong
Danh séch phang X »: a0 o2 Powi
Logi phéng: Phing Dar

Tang 1 o
Tén dich vy

Phang 102 Phing 101

Phy ol

Hinh 26: Hién th; thong bao xo6a dich vu thanh cong

\ . ©
- Budc 5: Nhap théng tin tién phu troi, an .

Phu troi
VE coc
50,000 VND
Stt Mi dung phu trii 54 tién Thao tac

Hinh 27: Hién thi man phu tréi
- Man hinh théng bao

Luu phu trdi thanh céng

- Bé x6a phu troi, nhan vao @

r

X0a phu trdi thanh céng

- Budc 6: Nhap thdng tin tién giam gia, énﬂ. Hé thdng thdng béo:

ign- 2,710,000 wio
L khich: 3/2



Giam gia

Hinh 28: Hién thi man giam gia

- Bé x6a Giam gia, nhan vao

| @ ¥da giam gia thanh cong

- Budc 7: Chon thu tuc
+»» Checkout
- Tai khung thu tuc tich chon Checkout va nhan nat Check-out

Thu tuc
Thanh toan
@® Check-out 05/05/2022 14:18:01 ‘ Check-out [+
P ) Check-
Boi phong

Hinh 29: Hién thi man check-out

- Man hinh hién théng bao va nhan Péong y. Thong bao thi tuc check-out thanh
cong.
- Luu thoi gian check-out cho khach hang twong ung.

< Thanh toan
- Tai khung thu tuc tich chon Thanh toan va nhan ndt Thanh ton
» Thi tuc

Thanh toan $ Thanh toén

() Check-out

() Pai phong

Hinh 30: Hién th; man thanh toan

- Man hinh hién théng b&o va nhin Péng y. Hé thong thuc hién thanh toan cho
khach hang.



In noa aon

Mé& Cung Hotel

Phic Xa - Phuirng Phic X& - Quan Ba Dinh -
Thanh phd Ha Nai

BT: 0374021145

HOA PON THANH TOAN

22-09-2022

s6 héa don: 220922001

Nhan vién: 036097007572

Khach hang: L& Nam Lién

Phéng: 101

Gigrvao: 19/09/2022 15:15:46

Gi&ra: 10/12/2022 15:19:56

Thai gian: 82 ngay 0 gid 4 phdt 10 gidy

Ghi cha:

Mat hang [SL| ®©ongid | Thanh phan
Golf 01 110,000,000 | 10,500,000
Tang dich vu: 10,500,000
Tién phang 82,000,000
Phu trdi check-in 1,000,000
Phu tréi check-out 1,000,000
Phu tréi khach 0
N&i dung phuy trdi S4 tién(VND)
Dép 50,000
Téng phu tréi 50,000
Giam gia:

0 VNB
Téng tién 94,550,000
Tién khach tr3 0
Tién tra lai
0

Han hanh dupc phuc vy quy khach!

Hinh 31: Hién th; Bill thanh toan

- Ghi nhan thoi gian check-out ctaa cac khach con lai trong phong = thoi gian
hién tai. Tén khach hang vira chon khi tra phong dé hién thi trén bill hoa don khi
in hoa don.

< Doi phong

% Muc dich: Gitip khdch luu trit doi phong trong trwong hep phong ma
khdch lwu tri dé c6 vin dé hay khach muén déi sang phong vip.

% Cach thgc hién:



e Buwoc 1: Vao menu danh muc Quan ly phong

HE THENG QUAN LY LU TRO

) Thilk W dch vy

@ ol b thing

<1 Thingbdo hawd

ST Sdn phden dichvu 5L Dangié VAT(S)  Thinhtdo Thao tés

Phong 201
31 shéng: Phong 88 vip
MO 800,000

. o
‘Dér) 400200

Phéng 102 Phangma Fhing 104 Fisiog 101

Hinh 32: Hién thi qudn Iy phong dé doi
e Buwdc 2: chon I phong khdch lwu trit dang ¢ can déi va chen

., 6iphdng C'
phong can doi va an nat

ME THONG QUAN LY LUU TRO

Thid g dch v

@ Couln v b théng

1 Thing bdo kv

Phing 201
Lo phing Phdng 0t vip
800000
om0

Phiog 102 Phiog md Phéog 104 Phing 10

Hinh 33: Hién thi chon phong dé Péi phong



Hinh 34: Hién thj déi phong thanh cong
2.4.4 CAu hinh tham s6

< Phan quyén:
- Nhén vién CSLT duoc phan quyén twong &ng.

¢ Muc dich:
o Dung dé cau hinh tham sb phu thu theo gio, theo ngui, theo cac
loai gia
% Cach thuc hién:
o Budc 1: Tir man hinh chinh, chon Cau hinh tham s man hinh sé&
hién thi form dé cau hinh

o HE THONG QUAN LY LUU TRO rr—— @mam-‘mra-‘: >

A Quinlfihichkuis - Cu b tharn 85

Bhy thu gii

Thisi gian thea céc loai gid

S (o]
Hinh 35: Hién thi cdu hinh tham so

o Budc 2: Nhap day dua va cau hinh theo mong muédn va 4n nat m dé
luu cau hinh



(©) v e THONG QUAN LT LUU TR

A Qubn i khdch heuwd

@ Quinkcosdhnmd Ciu hinh tham 55
Phy thu thes nguai Phy thu gid
i inh tham 85
S Wi thng quinkjheuwi
d c loai g
O Thistigp dich v
Thea g Qua di b o o
© Quin v i thing

—— [ i ]

Hinh 36: Luu tham sé cdu hinh thanh cong
2.5 Thiét 1ap dich vu
2.5.1 Nhém dich vu

< Phan quyén:
- Nhén vién CSLT duoc phan quyén.
% Muc dich:
- Cho phép nhan vién CSLT khai bdo nhom dich vu thugc CSLT twong rng dang
kinh doanh.
% Cach thuc hién:
- Budéc 1: Tir man hinh chinh, chon Nhém dich vu

(® #51 HE THONG QUAN LY LUV TRU Hotel 2 ~ | @umn@annqes-: -

A Quén ly khach luu trd Nhém dich vy

Thang tin khach luu trd
£ Quin Iy oo s& Iy trd Théng tin nhém dich vu
M3 nhém Tén nhém Trang thai
Thiét Iap loai phong m
Thist lap so d6 cd sé luu tri
Quan Iy phéng
@ Hgthng quan Iy luu tra Danh séch nhém dich vy m

Quan Iy déing ky ca 56 luu tri

STT Ma nhém Tén nhém Ghi chd Trang thai Thao tic
Ding ky ca s& luu trd
Thiét l&p dich vy
Nhom dich v
Dich vu
58 lugng: O 1

Hinh 37: Hién th; danh muc nhém dich vu

- Budc 2: Nhap ma nhdm dich vu can tim kiém va nhap vao nat dé
hién thi dir liéu tim kiem.



(@) HE THONG QUAN LY LUU TRU Hotel2 ~ | @omn‘az‘ou-}zsa ~

A Quén Iy khach luu tra ~ Thit |dp dich vu / Nhém dich vy
Théng tin khach Iuu trd

fir Quén Iy co s luu trd Théng tin nhém dich vu
M3 nhém Tén nhém Trang thai
Thiét I3p loai phong
XD01

Thigt 1ap so d co sg luu trd
Quén Iy phang
@ H@ th8ng quén Iy luu trd

Danh sdch nhém dich vy m

Quén Iy déng ky co s& luu trd

STT M3 nhém Tén nhém Ghi chu Trang thai Thao tic
PAng ky co & luu tra
O ThiElgp dichw 1 XDO1 Xe dién Xe Dién Z B
Dich vu
Hinh 38: Hién th; két qud can tim kiém
< Deé thém mai Nhém dich vu:
) Thémméi ©
- Budc 1: Nhap vao nut
r N
Thém maéi nhém dich vu
* Tén nhom * M& nhom Su dung
Tennis TNO1
Ghi chu
Tennis
~
[. v

Hinh 39: Hién th; pop up thém mdi va dién day i thong tin

- Budc 2: Nhap nut dé Iuu lai théng tin:



(@) HE THONG QUAN LY LUU TRU

@ Tao mdi nhém dich vu thanh céng

R Quén Iy khach luu trd Thigt 1ap dich vy / Nhém dich vy
Thong tin khach luu tra

£ Quan I co & lru tri Théng tin nhém djch vy

M3 nhom Tén nhom Trang thai
Thiét Ip loai phéng

Thiét Iap so d6 co sa luu tri
Thém méi &

Quan Iy phéng
@ Hg thdng quén|y lvu tri Danh séch nhém dich vu

Quan Iy dang ky co s luu trd

STT Ma nhém Tén nhém Ghi chd Trang thai Thao tic
BDing ky co & luu trd
1 TNO1 Tennis Tennis Z E
f Thiét lap dich vu
¢ 3 2
Nhom dich vu 2 xbot Xe dign Xe Dign z E
Dich vu S8 lugng: 2 1y

Hinh 40: Hién thi Nhém dich vu da thém mdi
< Pé Stra Nhém dich vu 1am nhu sau:
- Buéc 1: Chon ban ghi can sira

- Budc 2: Nhap nit = & cot thao tac

[ 4

Cap nhat nhém dich vu

= Tén nhom * M& nhom Str dung
Tennis TNO1
Ghi chu
Tennis
“

Hinh 41: Hién thi popup thong tin dé sira

- Nhép céc thong tin can chinh sira

- Budc 3: Nhip nit dé Iuu lai théng tin:



o HE THONG QUAN L v Hotel2 v

A Quan Iy khédch luu trd hiét lap dich vu / Nhém dich vy
Théng tin khach luu trd

Quan Iy co s luu tri Théng tin nhém dich vy

B

M3 nhém Tén nhém Trang thai

Thiét Iap loai phong m

Thiét lap so dd oo s6 luu tri

Quan Iy phong

@ He théng quan Iy ru trd Danh séch nhém dich vy
Quan Iy dang ky co s& luu trd

STT M3 nhém Tén nhém Ghi chd Trang thai Thao tac
Dang ky co s& luu trd

1 TNIOT Tennis Tennis 4
2 Thiét 14p dich vy I E |

| 2 XDO1 Xe dién Xe Dign 2 A

Nhom dich vu

Dich vy S8 lugng: 2 1

Hinh 42: Hién th; loai phong da sira
% Dé Xo6a Nhém dich vu 1am nhu sau:

- Budc 1: Chon ban ghi can xoa

, i
- Budc 2: Nhap nat = & cot thao tac.

(® 451 HETHONG QUAN 1 Hotel 2 ~
A Quan I khach luu trd Thiét lap d Nhém dich vy
Théng tin khach Iuu trd
- Quén If co'sd luu tri Théng tin nhém dich vy
M3 nhém Tén nhém Trang théi

Thiét Iap loai phong
Thigt I3p so db co s& luu tri
Quén Iy phéng

@ Hgthing quén Iy luu i Danh séch nhém dich vy

Quan Iy déng ky co s¢ luu trd

STT M3 nhém Tén nhom Ghi chi Trang thai Thao tac
Bang ky co sd luu trd

1 TNIO1 Tennis Tennis

I

0 Thiét 1gp dich vy

2 XDO1 Xe dién Xe Dién

I
a

Nhom dich vu

& luong: 2 T
Dich vy 56 lugng: 2 >

Hinh 43: Hién thi ndt x6a



X6a nhom dich vu

Ban c6 chidc chan mudn xéa nhém dich vu nay khéng?

Hinh 44: Hién th; popup xac nhan x6a nhom dich vy

- Chon dé x04 nhém dich vu

- Chon dé huy yéu cau xoa nhém dich vu dong thoi dong lai
popup X0A.

- Két qua hién thi: Man hinh théng béo xda thanh cong, ban ghi khdng ton tai
trén man hinh nira.

@) HE THONG QUAN LY LUU TRO ~ @ 001093000354 ~

A Quén ly khach luu trd Thiét lap dich vu / Nhém dich vy

Théng tin khdch Iru trd

@ Quén Iy co s& luu trd Théng tin nhém dich vu

M3 nhém Tén nhém Trang thai
Thiét I&p loai phéng m
Thiét Iap so d6 co sé luu tri
Quén Iy phdng
Thém méi ©

@ Hg théing quén I luu trd Danh sach nhém dich vu

Quén Iy dang ky co & Iuu trd

STT Ma nhém Tén nhém Ghi chid Trang théi Thao tac
Ding ky co s luu trd
1 XDO1 Xe dién Xe Dién 2 E
Q' Thiét 1ap dich vy
S8 lugng: 1
Nhém dich vy o ueng ! ke
Dieh vu

Hinh 45: Hién th; théng b&o x6a thanh cong

2.5.2 Dich vu

< Phan quyén:



- Nhén vién CSLT duoc phan quyén.
¢ Muc dich:

- Cho phép nhan vién CSLT khai bao dich vu thuoc CSLT tuong tng dang
kinh doanh.

% Céch thuc hién:
- Budc 1: Tu man hinh chinh, chon Dich vu

(©) 451 HE THONG QUAN LY LUU TRO Hotel2 v @ 001093009354 ~
2 Quén Iy khach luu trd Dich vy
Théng tin khach luu trd
Théng tin dich vy
it Quén Ij co sdluu trd Nhém dich vy Dich vy Loai Héa don Trang thai

Thigt I4p loai phong
Thiét |ap so db co s luu trd
Quan I phéng

Danh séch dich vy -

Thémméi ©

D

Hé thang quén Iy luu trd
Quan I déng ky co s& luu trd STT Nhém dich vi M3 dich vy Téndjchvy  Gidban (VNE VAT (%) Dan vi tinh Loai Hoa don Thao tac
Dang ky co sd luu trd

Thiét lap dich vu

Nhém dich vy

S6 igng: O 1

&

Quan tri hé théng

Quan I nhan vién

Quan Ij nhém quyen

Phén quy&n sir dung hé théng
<] Théngbdo luu trd

Théng bao luu trd

Hinh 46: Hién thi danh muc nhém dich vu

- Budc 2: Nhap mad nhém dich vy, Dich vy can tim kiém va nhap vao nit
dé hién thi dir liéu tim kiém.

(© 451 HE THONG QUAN LY LUV TRU Hotel2 v ‘ @ 001093009354 +
Thiét Iap so 46 co s6 luu tri s
Quan 1§ phong
@ Hé thdng quén Iy luu trd Théng tin dich vu
Nhém dich vy Dich vy Loai Héa dan Trang thai

Quan Iy dang kj co's&Tuu trd

Xe dign

Danh séch djch vy -

Nhém dich vu
Thém mét ©
© Qudn trj hé théng STT Nhém dich vy Ma dich vu Tén dich vy Gia ban (VND) VAT (%) Don vi tinh Loai Hoéa don Thao tic
Quén 1§ nhan vién 1 Xedién x01 Xe dién 50,000 5 Gis Dich vy 3 - |
Quén Iy nhém quyen S8 luang: 1

Phan quyén str dung hé thdng
<1 Thong béo luu trd

Théng bao luu trd

3

Hinh 47: Hién th; két qud can tim kiém



R/

% Dé thém méi Dich vu:

Thém méi ©

- Budc 1: Nhap vao nat

Thém mdi dich vu
+ Nhom dich vy + Ma dich vu + Tén dich vu Hoda don

+ Gia bén + VAT +Dan vi tinh + Loai SUr dung

VNP %

Hinh 48: Hién thi man théng tin dich vu

- Budéc 2: Nhap nat dé luu lai thong tin:

(© 454 HE THONG QUAN LY LUV TRU Hotel2 v @mmm(wm v

Thiét I3p so dd co s lwu trd

Thiét 1ap dich vu / Dichwy
Quén Iy phong
& Hé thng quén Iy luu trd Théng tin dich vy
Quén ly dang ky co s& luurd Nhom:dichvy Dich vu Loai Héa don Trang thai

Xe dién m
Dang ky co's6 luu tri

Thigt 14p dich vu

Nhém dich vu
| Danh séch dich vy Themméi ©
Dich vy
© Quén trj hé théng STT Nhémdichvy  Madich vy Tén dich vu Gid ban (VND) VAT (%) Do vi tinh Loai Hoa don Thao tac
Quén Iy nhan vien 1 Xedién x01 Xe dién 50,000 5 Gig Dich vu 2 E
Quan Iy nhém quyen | 2 Xedién XD02 Xe dién 100,000 10 Gig Dich vu 2 E

-

Phan quyén sir dung hé thang 6 lugng: 2

<] Théng béo luu trd

Théng béo luu tri

Hinh 49: Hién thi Dich vu da thém méi
% Dé Stra Dich vu 1am nhu sau:

- Budc 1: Chon ban ghi can sua

@

- Budc 2: Nhap nit & cot thao tac



Cap nhat dich vu

Hinh 50: Hién thi popup thong tin dé stra

- Buéc 3: Nhap nat dé luu lai thong tin:

< Pé X6a Dich vu lam nhu sau:
- Budc 1: Chon ban ghi can xda
- Budc 2: Nhap nat W & cot thao tac.

- Két qua hién thi: Man hinh thdng bao x6a thanh cong, ban ghi khong ton tai
trén man hinh nira.

Thiét Iap so d6 co s6 luu trd

Thiét lap dich vu / Dichwy

Quén Iy phang
® Hé thdng quén Iy luu trd Théng tin djch vy
Quén Iy déing ky co s luu tri Nhém dichivy Dich.vy Hosl Akl LV
Xe dién

Dang ky co s luu trd

Q Thiét igp dich vy

Danh séch dich vy -

Nhom dich vu
Thém méi ©
Dich vu
@ Quén b hé théng STT Nhémdichvy  Madich vy Téndichvy  Gidban(VND) VAT (%) Donvitinh  Loai Hoé don Thao téc
Quén Iy nhan vién 1 Xedién X01 Xe dién 50,000 5 Gig Dich vu 2 ﬂ
Quan Iy nhém quyén S8 lugng: 1 HIES

Phan quyén sir dung hé théng
<1 Thang béo luu tri

Théng béo luu tri

Hinh 51: Hién th; thdng bao x6a dich vu thanh cong



2.6 Quan tri hé théng
2.6.1 Quan ly nhén vién

¢ Muc dich:
- Cho phép Nguoi dai dién thém méi nhan vién twong ing dang kinh doanh.
% Cach thyc hién:

- Budc 1: Tir man hinh chinh, chon Quan ly nhén vién

A Qub Quéin § nhén vien

& Qub o Théng tin nhan vién

Danh séch nhan vién

0 Thitlgp dich vu

<1 Trang o

Hinh 52: Hién th; danh muc nhan vién

- Budc 2: Nhap tén, sb dinh danh can tim kiém va nhap vao nut dé
hién thi dit liéu tim kiém.

Danh séch nhan vién

Hinh 53: Hién th; két qua can tim kiém
2.6.2 Quan ly nhém quyén

< Phan quyén:



- Nhan vién CSLT duoc phan quyén.
% Muc dich

- Cho phép NBD quan Iy c4c nhém quyén caa CSLT.
% Cach thuc hién

- Budc 1: Tir man hinh chinh, chon Quan Iy nhém quyén

Hinh 54: Hién th; danh myuc nhom quyén

- Budc 2: Nhap tén nhém quyén can tim kiém va nhap vao nit dé
hién thi dir liéu tim kiem.

Hinh 55: Hién th; két qua can tim kiém
< Dé thém mai Nhém quyén:

- Budc 1: Nhap vao nat



o HE THONG QUAN LY LUU TRO

‘Quidn | 14 1hdng / Qudn Iy nhém quyn

sTT

<1 Thong biko o 6 m
Hinh 56: Hién th; pop up thém mdi va dién day di théng tin

- Budc 2: Nhap nut dé luu lai théng tin:

o HE THONG QUAN LY LUU TRO mm_

£
Hinh 57: Hién th Nndém quyén da thém méi

< Pé Cap nhat Nhém quyén 1am nhu sau:
- Budc 1: Chon ban ghi can sta
- Budéc 2: Nhap nat man hinh sg fill thong tin va NBPD c¢6

thé chinh sua.



(©) o HeTHBNG QUANLY LU TRO sicaargrta « | (@) oseasroorsra -

Quin | hd thiing | Quin I nhém quyn

sTT

E@-@@

Hinh 58: Hién thi popup thong tin dé sta

- Budc 3: Nhap nut dé luu lai théng tin:

‘v Cap nhat nhém quyén thanh cong!

< Pé Xo6a Nhém quyén lam nhu sau:
- Budc 1: Chon ban ghi can xoa

- Buéc 2: Nhap nat LEEEH & cot thao tac.
- Budc 3: Hién popup, chon X&c nhan

X6a nhém quyen X

Nhém quyén sé& dugc xda khoi hé théng.
Ban chic chan mudn thuc hién?

- Két qua hién thi: Man hinh théng béo xda thanh cong, ban ghi khdng ton tai
trén man hinh nira.



v @ 001033008354

A Quén Iy khich lvu trd Quan I nhém quyén
Théng tin khaeh luu tra

@ Quén Iy co s luu tri Théng tin nhan vién

Tén nhém quyén Higu lyc
Thit 4p logl phang m
Thic i8p 50 @b co's luu tra
Quén lj phong
& Wi thong quin f nu 1 Danh séch nhom quyén Thing tin nhom quysn

i trd sTT T nsm quydn ity &n nhom quyén

1

pan séhuu tri Admin
0 Thiét ldp dich vy m

Nhém dich vy

Phan quyn st dung hé thing

Hinh 59: Hién thi théng bao qudn Iy nhém quyén
2.6.3 Phan quyén sir dung hé thong
< Phan quyén: ‘
- Nhan vién CSLT dugc phan quyeén.

% Muc dich
- Cho phép NPD quan Iy c&c nhém quyén ma nhéan vién duoc si dung.
% Ca&ch thuc hién

- Budc 1: Tir man hinh chinh, chon Phan quyén sir dung hé thong

o HE THONG QUAN LY LUU TRU.

A Quén Iy khach o tri Quin Iy phén quygn hé théng
Thang tin khach luu tra

@ Quén Iy co sé luu Thang tin nhan vién

Ho va tan & dinh danh Chire vu

Thiét 130 loai phong m

higt 13p 9 66 00 6 I tri

Quén Iy phing

@ Héthang quan Iy ke tri Danh sach nhan vién Théng tin nhém quyén
Quén I dang kj co 56 luu trd STT $& dinh danh Hg va tén Chic vy Tinh trang STT Tén nhom quyén
Déing ky corsd luu tri 1 001093009354 Dinh Tuin Anh B3 nghi viéc 1 Admin

o Thigt13p dich v
Nném dich vy
Dich vy

@ Quén trj hi thiing
Quén Ij nhin vien
Quén I nhom quyan

Hinh 60: Hién th; danh muc phan quyén hé théng



- Budc 2: Nhap Tén, S dinh danh can tim kiém va nhap vao nit dé
hién thi dit liéu.

©) 5 HE THONG QUANLY L TRU

A Quén Iy khsch luu i
Thang tin khach lu tri

i Quan I oo 8¢l tri
Thiét l4p loal phong
Thigt lap s0 ¢ o 56 luu tri

Quan Iy phéng

9

H4 thoing quén I luu tni
Quén Iy diing ky co & ka1

Biing kj cosérluu tri

D

Thit lap dich vu
Nhom dich v
Dich vy

& Qudn tri hé théng
Quén Iy nhan vién

Quan Iy nhom guyen

uan 1| hé thang / Quén If phan gquyEn hé thdng

Théng tin nhén vién
Ho va tén S8 dinh danh

001093009354

Danh sach nhan vién
STT $a dinh danh Hg va tén

1 001093009354 Binh Tun Anh

Chitc vy Tinh trang

Thang tin nhom quyan

Chifc vy Tinh trang sTT Tén nhém quyén
D3 nghi vigc Admin
Gaquen

Hinh 61: Hién thi két qud can tim kiém

< Dé Cap nhat Phan quyén 1am nhu sau:

- Budc 1: Chon ban ghi can sta

- Budc 2: Nhap nat

sua.

NG QUAN LY LUV TR

man hinh s& fill thong tin va NPD c6 thé chinh

A Quén If khéch luu tri
Theng tin khdeh Iy tr

£ Quén Iy oo 56l trd
Thidt I3p logi phéng
Thiét I3p so dd co sd luu tro
Quan Iy phang

% Hg thing quan Iy lvu trd
Quin Iy dang ky ce s& oy trd
Bang ky oo 50 luu tru

O Thidtiap dich vy
Nham dich vu
Dichvu

@ Quin trj h§ thing
Quén If nhan vién

Quén I nhém gquyn

g / Quin I phén quyiin hé thing

Théng tin nhén vién

Ho va tén $4 dinh danh

Danh séch nhan vién
STT $6 dinh danh Ho va tén

1 001083009354 Dinh Tuéin Anh

Chitc vy Tinh trgng

Thong tin nhom quyzn
Chic vu Tinh trang ST Tén nhom quyén

D4 nghi vigc 1 Admin

Hinh 62: Hién thi popup thong tin dé stra

- Budéc 3: Nhap nat dé luu lai thong tin:

‘v Cap nhat thanh céng!

< Dé G& quyén lam nhu sau:



- Budc 1: Chon ban ghi can xda
- Budc 2: Nhip nit

Két qua hién thi: Man hinh thdng bao, hé théng bo chon tit ca cac nhém quyén
da phéan cho nhan vién dang chon

‘v Cap nhét thanh cong!

2.7 Thong bso lwu trii 1én cong DVC
2.7.1 Thong bao luu tra

< Phan quyén:
- Nhan vién CSLT dugc phan quyén.
% Muc dich:

- Cho phép nhén vién CSLT gui thong bao luu tri thong tin khach luu tra (c6
trang thai = {Chua gui, Gui 15i}) 1én cong Dich vu cong. Sau khi thong tin luu
trd caa khach duge nhan vién chon va gui 16n céng DVC, hé thong CSLT thuc
hién két ndi véi cong DVC va gui cac thong tin twong ng vao cong DVC.

% Cach thuc hién:
e Budc 1: Tir man hinh chinh, chon Thong bao luu tra

f Quin oo s

@ Hpihtng guln b 0 2 2002022 144 DUONG N NGO pa—— o
Tl dh v 2 29.00.2022 oG vl oang chi gt ®

1 o o thing

<1 Thteg béo ko

Thdng bdo hau i

Hinh 63: Hién thi man hinh théng bdo heu trii

, . N . , A M Thémmdi + RS r
e Budc 2: Tai man thong bao luu trit nhan nut - de thém moi
thong tin thong bao luu tra



Thé&m méi théng bao luu trid

Ho va tén

DUONG VAN NGOC
Nai thuéing trd

Tinh B&n Tre

o

Loai hinh cd 56 Iuu trd

Thi gian théng bao

N Hoang Thj Linh
05-07-1989

M Nguyén Thi Linh

Théng tin nguéi dai dién co sd luu tra

Théng tin khach

97 Nam

031315456987
& Bz Na

013136212541

01-04-1987  9F NO & CaoLan-S4n chiiSan chay)

CMND/CCCD/BDCN

036097007572

Huy&n Mé Cay Nam

Tén co sd luu tri

Hinh thic thdng bao

Nghé nghiép

& Casy
Q BicKan

@ Gisng vién
Q Hai Dudng

S6 dign thoai

0394283287

Thi tréin M6 Cay

Nai cu tri Ly do luu tri Thai gian luu tra

© 26-09-2022 14:41:07
26-09-2022 14:41:07 ©

Du lich

. A N . © 26-09-2022 14:46:47
Thanh Xuan, X3 Thanh Xudn, Huyén Thanh Ha, Tinh Hai Duang

26-09-2022 14:46:47 Q

Dulich

e Budc 3:

Hinh 64: Hién th; man thém méi thong bdo heu tri

o Chon Ban ghi va 4n

, man hinh théng bao

@ Teo théng béao thanh cong

o Néu Chon Ban ghi va 4n man hinh hién thi théng bao
va khéng thuc hién dugc thao tac khac

Dé chinh stra thong bao luu tra, chon 1 théng bao luwu tra can sira va an nat
hién thi pop up Sura thong bao luu tr. Chinh stra thdng tin can sira va an nat

hoac

I @ Luu va gui thanh céng I




Stra théng béo luu tra
Théng tin ngudi dai dién co sé luu tri
Ho va tén CMND/CCCD/BDCN S dign thoai
DUONG VAN NGOC 2
Nai thugng tri
h Bé&n Tre Huyan Mé Chy Narr &
Loai hinh cg 58 Iuu trd Tén co sd luu trd
20534 M& Cung Ho Phic X4, Phuiing Phiic X4, Quan Ba Dinh, Thanh phd Ha N3
Thai gian théng béo Hinh thifc théng bao
29-09-2022 02:06:00 P tién K
STT Théng tin khach Nghé nghiép Ndi e trd Ly do luu trd Thai gian lwu trd Phong
o g Hinh 83 Ria, Phuing Long Tam, T hd B2 Ria, Tinh B2 Ria - Ving T Du lich 1
f 4 Ria, Phuing Long Tam, Thanh phd Ba Ria, Tinh Ba Ria - Ving Tau u lich 30
o Nam , ) P )
w2 B3c tif Liém, Phuding Kim Chan, Thanh phd Bic Ninh, Tinh Bic N Du lich 301
o NI
1332319494 & Bdo chi .
w3 Du lich 301
¢ Nam & BaHi | @ DuongSo
I} om0z Bao ch 101
f 40 chi, phé o
0-10-1980 9% Mam
a casy
w5 H8i nghi 101
97 Nam 9 Dudng S

Hinh 65: Hién thi man Sira théng bdo lwu trii

o Muén x6a thong tin khach hang nao d6 nhan vao nat @ dé xo6a
thong tin khach hang do.
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Hinh 66: Hién thj théng bao thanh cong

- Budc 4: NBD c6 thé xem chi tiét 15i tai cot trang thai, va bAm vao Thit bai
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Hinh 67: Hién th; man trang thai

Théng tin chi tiét 16i
STT Thi gian guri Ngudi guri Chi tiét 16i

1 29-09-2022 14:49:12 036097007572 LBi két ndi vdi dich wu céng

Hinh 68: Hién th; thong tin chi tiét I4i

2.7.2 CAu hinh théng bao

< Phan quyeén:
o Nhaén vién CSLT dugc phan quyén.
* Muc dich:
o Cho phép ciu hinh théng béo luu tra
% Céch thuc hién:
o Buwéc 1: Tir man hinh chinh chon Cau hinh théng bao

o Buéc 2: Tai co ché thong bao luu tra chon Thu cong hay Ty Bong
= Chon ty d6ng thi nhap cau hinh thoi gian théng bao luu tra

va i nit Il

= Chon Thu cong va An nlit Mk



O HE THONG QUAN LY LUU TRO
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Hinh 69: Hién thj luu cdu hinh thanh cong



