UBND TINH BINH THUAN CONG HOA XA HQI CHUNGHIA VIET NAM
SO THONGTINVATRUYEN THONG Poc lap - Twdo— Hanh phiic

S6:430  /STTTT-BCVT&CNTT  Binh Thudn, ngay 22 thang 3 ndm 2023

VIV truyén thong vé cac kénh chinh thirc
cua DNVT di dong trong qua trinh chuan
hoa thong tin thué bao

KHAN

Kinh gtri:
- Bao Binh Thuan,;
- Pai Phat thanh — Truyén hinh tinh;
- Pai Truyén thanh thanh phd Phan Thiét;
- Trung tAm Vin hoa — Thong tin va Thé thao
cac huyeén, thi xa.

Ngay 12/3/2023, Cuc Vién thong - Bo Théng tin va Truyén thong da ban
hanh Cong vin s6 954/CVT-PTHT va Coéng vin s6 955/CVT-PTHT vé viéc trién
khai cac bién phap xac thuc, chuan hoa dam bao thong tin thué bao dung quy dinh
theo Quyét dinh s6 06/QD-TTG ngay 06/01/2022 cua Tha tuéng Chinh pha vé
phé duyét Dé an “Phdt trién iing dung dir liéu vé dan cu, dinh danh va xdc thuc
dién tir phuc vu chuyén doi sé quoc gia giai doan 2022 - 2025, tam nhin dén nam
2030 (goi tat 1a Dé an 06).

Tuy nhién, mét sé doi twong loi dung viéc doanh nghiép théng bao (qua
nhén tin, goi dién) dé nghi nguoi st dung dich vu vién thong di dong chuan hoa
thong tin dé thuc hién cac hanh vi c6 dau hiéu mao danh Lra dao, quang cao vi
pham phap luit.

Nham han ché t6i da cac hanh vi néu trén, bao vé quyén loi ctia nguoi st
dung dich vu vién thong, So Thong tin va Truyén thong dé nghi B&o Binh
Thuéin, Pai Phat thanh - Truyén hinh, Pai Truyén thanh thanh phé Phan
Thiét, Trung tm Vin héa — Thong tin va Thé thao cac huyén, thi xa va hé
thong truyén thanh cap xi, phuwong, thi tran thuc hién tuyén truyén, théng bao
t6i nguoi st dung dich vu vién thong thong tin cac ndi dung nhu sau:

Chi thuc hién theo cdc thong bdo cdp nhdt, chuan hod thong tin tw cdc
kénh chinh thirc ciia cac doanh nghiép vién théng di dong sir dung cho muc dich
nhdn tin, goi dién théng bdo dé nghi chudn héa théng tin thué bao, cham séc
khéch hang, tiép nhdn phan héi (khéng thwe hign theo cdc thong bdo ngoai
danh sach kénh chinh thirc cua cdc doanh nghiép).

Danh sach kénh chinh thirc cia cac doanh nghiép:

1. Viettel



2

- Tén hién thi khi nhin tin moi khach hang chuin hoa thong tin thué
bao: VIETTEL

- S dién thoai tong dai cham soc khach hang:

v 198

v’ 18008098

- S dién thoai goi di¢n thong bao tdi khach hang dé nghi chuan hoa thong
tin thué bao:

v 0246 266 0198

v 0236 626 6198

v 0286 266 0198

- Tén ung dung (App) cdp nhat thong tin thué bao trén may dién thoai di
dong thong minh: My Viettel

- DPuong link truy cap website cdp nhat thong tin thué
bao: https://viettel.vn/s/chtt

2. Vinaphone — VNPT

- Tén hién thi khi nhin tin moi khach hang chuan hoa thong tin thué bao:
VinaPhone

- S6 dién thoai tong dai cham soc khach hang:

v/ 0888 001 091

v/ 0911 001 091

- Tén ung dung (App) cdp nhat thong tin thué bao trén may dién thoai di
dong thong minh: My VNPT

- DPuong link truy cép website cdp nhat thong tin thué
bao: http://my.vnpt.com.vn

3. MobiFone

- Tén hién thi khi nhan tin moi khach hang chuin hoa thong tin thué
bao: MobiFone

- S6 dién thoai tong dai cham soc khach hang:

v’ 18001090

v' 9090

- Tén tng dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thong minh: My MobiFone

- DPuong link truy cap website cdp nhat thong tin thué
bao: https://tttb.mobifone.vn

4. Vietnamobile

- S6 dién thoai tong dai cham soc khach hang: 0921 667 667

- Buong link truy cap website cap nhat thong tin thué bao:



https://viettel.vn/s/chtt
http://my.vnpt.com.vn/
https://tttb.mobifone.vn/
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https://www.vietnamobile.com.vn/vietnamobileapps

5. Pong Dwong - Itelecom

- Tén hién thi khi nhin tin moi khach hang chuin hoa thong tin thué
bao: iTel

- S6 dién thoai tong dai cham séc khach hang: 0877 087 087

- S tong dai goi ra: 087 902 8888

- Tén ung dung (App) cdp nhat thong tin thué bao trén may dién thoai di
dong thong minh: myitel

6. ASIM

- Tén hién thi khi nhan tin moi khach hang chuin hoa thong tin thué
bao: myLocal.vn

- S dién thoai tong dai cham soc khach hang: 19001900 (nhanh 1)

- Tén tng dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thong minh: myLocal.vn

7. WINTEL

- S6 dién thoai tong dai cham soc khach hang: 1800 556 883

- Tén ung dung (App) cdp nhat thong tin thué bao trén may dién thoai di
dong thong minh: Wintel

Tran trong!

Noi nhan: KT. GIAM bOC
-Nhutrén; , . PHO GIAM POC

- Trung tdm thdng tin tinh (d€ p/h tuyén truyen);

- Phong VHTT cac huyén, t/xd, t/phé (dé t/h); 2

- Cac DNVT di dong (dé t/h); ﬁ/&,,?/
- Phong TTBCXB; o

- Luu VT, BCVT&CNTT.Th.(20b). v

Nguyén Hong Thai
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