TAI LIEU HUONG DAN

SU DUNG HE THONG PHAN ANH KIEN NGHI TREN CONG DICH VU
CONG QUOC GIA VA TRA CUU KET QUA GIAI QUYET HO SO THU
TUC HANH CHINH CUA TINH BINH THUAN

I. SUDUNG HE THONG PHAN ANH KIEN NGHI TREN CONG DICH VU
CONG QUOC GIA

1. Giri phan anh kién nghi

Buoc 1. Truy cap vao Céng dich vu cong quéc gia tai dia chi
https://dichvucong.gov.vn/
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Bude 2: Vao muc “Phan anh kién nghi” va chon “Guri PAKN”
Buéc 3: Nhap day du thong tin theo mau

Luu y:

- Trudng thdng tin c6 ddu * 1a bat budc phai nhap

- Co thé giri kém theo file (cho phép chon va gui nhiéu file) thyc hién nat “Chon
file”


https://dichvucong.gov.vn/

Tiép nhan phan anh kién nghi

B8 tudng PAKMN * (@) Ngudi dan Doanh nghiép T8 chidc
MNgudi dén * Nhap t&n ngudi dan
Bia chi * Tinh/Thanh Phd  ~ Quan/Huyén v Phudng/xa ~

Mhap s@ nha, thdn xom, ...

Sd dién thoai * Nhap sé dién thoai
Email Nhap email

PAKN vé vigc * Nhép tigu 8 PAKN
M&i dung * Nhap ndi dung

Chon ddn vi ti€p nhan

M3 bdo mat * MNhip m3 bao mat b h a93i x

Gifi phan dnh Mhép lai

Budc 4: Sau khi nhap thong tin day du theo mau, chon nit “Giri phan anh”
Liru y: Ghi lai M3 phan anh kién nghi (st dung tra ctru sau nay)
2. Tra ciru két qua tra 1oi phan anh kién nghi

Buéc 1: Truy cap vao Cong dich vu cong qudc gia tai dia chi
https://dichvucong.gov.vn/

& - C @& dichvucong.gov.vn/p/home/dvc-trang-chu.html ]

«€6NG DICH VU CONG QUOC GIA pangky || Dangnhap

Két néi, cung cap théng tin va dich vu céng moi Itic, moi nai

Gidi thiéu  Théng tin vadich vu  Thanh todn truc tuyén FEELEGERECEE Tha tuc hanh chinh - HS trg
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Nhap tir khod tim kiém Tim cu ket qua b2 191 Tim kiém nang cao Q
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https://dichvucong.gov.vn/

Buoc 2: Vao muc “Phan anh kién nghi” va chon “Tra ciru két qua tra 16i”

ﬁEﬁNG DICH VU CONG QUOC GIA  Dingnhip || Dingky |

Két néi, cung cap théng tin va dich vu céng moi lic, moi noi

@A  Gidithitu Théngtinvadichvu Thanh todn truc tuyén | Eichl-ih <callelil| Tha tuc hanh chinh  HB trg

GUi PAKN Tra cifu k&t qua tra 15i

Trang chu Tra ciu két qua trd 18

Tra ctfu két qua tra I5i

Kién nghi mdi tra I5i
&y cdp Gidy ching nhan quyén s dung dat sau 17 nam chd ddi

& Vv tir chéi cap gidy CNQSD dat dai cho cong dan
Budc 3: Nhap ma phan anh kién nghi hodc tén nguoi giri, sau d6 chon ntt “Tim
kiem”
Buoc 4: Xem ndi dung két qua tim kiém

Tra clu két qua trd 13i

Tim thay 54 két qua cho tir khéa "Ha N&i"

Cong ty TNHH Hung Anh Ha N&i - 03:00 ngay 22/05/2020 D3 tra 16i

@ Quy phét trién DNVVN va quy bao Ianh tin dung khdng hiéu qua

N&i dung kién nghi: Kinh gti Thi Tudng Chinh phi, Céng ty TNHH Hung Anh Ha Néi MST 0102494005 xin gli téi Thi Tudng 15i
chio tran trong nhat! Chiing téi xin trinh bay véi Thi tudng vé Quy Phét trién DNVVN (Qly PTDNVVN) va ....

Hiép hdi taxi 3 mién: Thanh phd Hé Chi Minh - Da Nang - Ha N&i - 13:09 ngay 21/05/2020
& Kién nghi hudng han thuc hién céc quy dinh tai nghij dinh 10/2020/ND-CP cla chinh phd

N&i dung kién nghi: Kién nghi hudng han thuc hién cac quy dinh tai nghi dinh 10/2020/NB-CP cla chinh phi

I1. TRA CUU KET QUA GIAI QUYET HO SO THU TUC HANH CHINH
CUA TINH BINH THUAN

C6 03 cach dé to chire, ca nhan tra ciru két qua giai quyét hd so thi tuc hanh chinh
cua tinh Binh Thuén

1. Tra ciru trén Cong dich vu cong trwc tuyén ciia tinh

Burée 1: Truy cap vao Cong dich vu cong truc tuyén cia tinh tai dia chi
http://dichvucong.binhthuan.gov.vn/



http://dichvucong.binhthuan.gov.vn/

Burée 2: Nhap ma ho so

'UBND TINH BINH THUAN
DJCH VY CONG TRYC TUYEN

A TRANG CHU

Buoc 3: Click chudt chon nut “Tra ciru”

Tén thatuc:  Thu tuc cdp ban sao Trich luc hd tich
Pon vinhan hd so:  UBND thanh phd Phan Thiét - Tinh Binh Thuan
9 02 Ba Triéu, Tp. Phan Thiét
. (062)3 815 881 - =
Tén hé so:  Thi tuc cAp ban sao Trich luc hd tich
M3 hé sa:  000.00.37.H11-200702-0018
54 bién nhan:  2020/7/2-4242
Ngay ndp: 15:06 02/07/2020
Ngay hen tra:  15:11 07/07/2020
Trang thai: DA tra cho cong dan
Két qua hé so:  14:21 13/07/2020

8 Xem phiéu bién nhan

Chi'c ndng Trang thai Ghi chi Thai gian Han xir ly Hoan thanh
Tiép nhén ho so Da xurly 15:13 02/07/2020 16:13 02/07/2020 15:13 02/07/2020
Chuyén vién x(r Iy DaE Xy 15:13 02/07/2020 07:13 03/07/2020 07:18 03/07/2020
Lanh dac Phéng P& X ly 07:18 03/07/2020 08:18 03/07/2020 07:36 03/07/2020
Céng chifc vén phéng UBND DaE Xy 07:36 03/07/2020 08:36 03/07/2020 15:11 06/07/2020
Lanh dao UBND P& X ly 15:11 06/07/2020 16:11 06/07/2020 15:55 06/07/2020
Cng chifc Van phang UBND DE Xy 15:55 06/07/2020 09:55 07/07/2020 16:07 06/07/2020

2. Tra ciru qua wng dung Zalo trén dién thoai

Buoc 1: Vao Zalo chon Hanh chinh cong tinh Binh Thuan

& =0 ll .o 87% M 09:25

= "o : +
Q  Tim ban bg, tin nhén ... @ —|—

Hanh chinh cong tinh Binh Thuan 72 pht
Xin chao 6ng (ba) : Duy Phong




Budce 2: Vao muc “Tra ctiru” chon “Quét ma QR”

€

——

Xinchaooéng (ba):[ ]
Ma ho so: 000.00.37.H11-200702-0018
Ngudi dai dién ;| |

Linh vuc : HO tich

Tén tha tuc : Tha tuc cdp ban sao Trich luc ho tich

Co quan tiép nhan : UBND thanh phé Phan Thiét - Tinh Binh
Thuan

Y ¥ Tra clru ~ Théng tin



Buée 3: Di chuyén méay anh dén ma QR trén Gidy tiép nhan ho so

. UBNDTHANHPHOPHANTHIET  CONG HOA XA HOI CHU NGHIA
. BOPHAN TIEP NHAN VA TRA KET QUA as:la:—’g:awm,n
| $&: 2020/7/15-4523/TNHS Phan Thiét. ngiy 15 thing 07 na

GIAY TIEP NHAN HO SO VA HEN TRA KET
M ho sor ooomuwu%wu% QA

B3 phin tiép nhin v tri ket qui: UBND thanh phd Phan Thist - Tink Bink Thuin
Tiép nhin ha o cia: Nyuyén Hire Ngor

Pia chi: 211/39 Thi Khoa Hudn, Phuemg Pho Thy,

Si diéa thoai: Fmail:

Nji dung yiéu ciu gidi quyét: Ding kv thay déi noi d
dung yéu ci e  thiay % dung ding ki 1o l:r
l.nmpﬂulbwlép.én: i !
ITMngMn\'énkmvdémdnfmgd ¥ b =
< 4 5 N
256 lwgmg ho su' 1 (b) e %1
.ummgﬁsq'?ﬁn:umnq-ymu:;nm ¥

Xy, : S
£hi 6 ho tén) & .\trfcgm__\mxxow
¥+ $hlré ho tem)

Xin chao ong (ba) | |

Ma ho so: 000.00.37.H11-200715-0005

Nguoi dai dién

Linh vuc : Thanh 1ap va hoat dong doanh nghiép (ho kinh
doanh)

Tén thu tuc : Dang ky thay ddi néi dung déang ky ho kinh
doanh.

Co quan tiép nhan : UBND thanh phd Phan Thiét - Tinh Binh
Thuan

Hinh thirc tra két qua : Tra tai don vi tiép nhan
Ngay ti€p nhan : 15/07/2020 - 08:56:542

Ngay hen tra : 20/07/2020 - 08:56:00

Trang thai ho so : H6 so 6ng/ba dang duoc xur ly



3. Tra ciru tai may tra ctiru thong tin dait tai B phan mot cira

Nguoi dan dén tai Bo phan mot cira cip huyén, cap xa tra ctru tryc tiép tai may tra
ctru thong tin

m UBND HUYEN HAM THUAN NAM

KIOSK TRA CUPU TTHC - QUET MA VACH

_:i:l
[=]

Ap mi QR trén phiéu bién nhan
ho so vao dau doc trén may tra
ctru dé nhan thong tin

%EIII




