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Chuc mung ban tréd thanh thanh vién cua
Bénh vién Da khoa Buu dién - truc thudbc
Tap doan Buu chinh Vién théng Viét Nam.

Chuc ban c6 mét hanh trinh thanh céng va
nhiéu trdi nghiém dang nhd!
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= BEMH VIEN DA KHOA BUU DIEN

VEBENHVIEN oo

DA KHOA BU'U DIEN SRS

e Bénh vién hang Il - Truc thudc Tap doan Buu chinh Vién
thong Viét Nam
e CS1: L6 B2 Thanh Thai, Phuong 15, Quan 10, Tp.HCM
e CS2: 68 Nguyén Duy Hiéu, Thao Dién, Tp Tha Drc,
Tp.HCM
e Phuong cham hoat dong:
DOAN KET - KY CUONG - TINH THUGONG - TRACH NHIEM
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TAM NHIN & SU’ MENH

TAM NHIN SU MENH

Tré thanh mot Cung cép dich vy kham
bénh vién uy tl"n, chira bénh, cham séc surc
chit luwong, mang khoe an toan, hiéu qua
dén trdi nghiém bang sy tan tam, yéu
xuat sic cho nguoi thuong va trach nhiém.
bénh va cho nhan La niém tin cho slrc
vién. khoée cua moi ngudi.
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GIA TRI COT LOI

1. An toan nguoi bénh, 1ay ngudi bénh lam
trung tam.

2. Tan tAm: lam viéc bang tat ca dam mé va
dao dirc nghé nghiép, hop tac v&i nhau dé
tao nén gia tri.

3. Khéng ngung hoc hoi, tim toi, irng dung
cai maoi.

4. Tén trong, binh dang, chia sé, chic mirng
thanh cong cta cd nhan va tap thé.

5. Tu chu va phat trién bén virng.




Phai mat tdi 20 ndm dé tao dung
danh tiéng va chi mat 5 phat dé huy
hoai nd. Néu ban nghi vé diéu do, ban
sé lam khac di.

Warren Buffett

Tuyén bé s&t ménh Cua cac ban co thé
@ trén tudng, nhu’n$ nhirng-gia tri cot
. 16i can phai duoc thé hién‘éf thai do

i

{2 cua doi ngl nhan vién.

I
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Elle Clarke
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CHUNG TA LAM GI?

Tu van strc khée, dinh dudng, tiém chung,
phong bénh, nang cao surc khoe.

Kham sirc khoe tong quat co ban va
chuyén sau.

K

K«

Kham bénh, chtra bénh da chuyén khoa.

K

Phuc h6i chirc nang va cham soc gidm nhe.
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“KHACH HANG” LA AI?

K

K«

K

Kl

K

CBNYV Téap doan Buu chinh
Vién théng VN.

Doanh nghiép, doi tac sir dung
dich vu cua Bénh vién.

Khach hang ca nhan s dung
dich vu cta Bénh vién.

MOoi nhan vién 1a khach hang
cua Bénh vién.

Moi déng nghiép 1a khach
hang cua nhau.
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“Nghé thuat y khoa |a viéc lam bénh
nhan vui vé trong khi chira bénh”

Voltaire

Moi nguoi sé€ quén di nhirng gi ban ndi, sé quén
nhirng gi ban lam, nhung ho sé khéng bao gio quén
ban da lam cho ho cam thay thé nao.

Maya Angelou




CO CAU TO CHUC

Ban

Giam doc

Khoi Khoi Khoi

Chirc nang Lam sang Can lam sang

Khéi
Chirc néng

. . l Phong TC- l l Phong
Phong KHTH Phong BD HcaT Phong TCKT VTTBYT
| [
T6
T6 Phédp ché T6 QLCL T6 CNTT A
Truyén thong
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| KHOI LAM SANG

Khoa HSCC

Khoa
Kham bénh CS1

Khoa

Tim mach

Khoa
Kham bénh CS2

Khoa
Noi tiet

Khoa

Than nhan tao

Khoa Nbi tong hop
* DV Nbi Tiéu héa
* PV Huyét hoc

Khoa
PHCN — YDCT

Khoa Ngoai TQ

o Khoa PTGM
Pon vi yeu cau

Khoa Ngoai CTCH Khoa San

Khoa LCK

Khoa CDHA

Khoa XN
* DV GPB

Khoa TDCN

Khoa

_ . Khoa Duorc
Dinh duwdng

Khoa KSNK

KHOI CAN LAM SANG
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QUY PINH CHUNG S

Ry

12 8

Thoi gian lam viéc
e Th hai - thtr sau
Sang: 7h30 - 12h
Chiéu: 13h - 16h30
Truc theo lich truc duoc phé duyét
Co6 mat tai ban lam viéc trudce 5 phut
chuan bi san sang lam viéc

Tac phong, trang phuc

e NVYT: trang phuc theo Thong tu s6
45/2015/TT-BYT

e NV van phong: trang phuc lich su, kin
dao, gon gang

e Trang phuc sach sé&, Gi phang, chin chu

e D3u téc gon gang

e Mang giay, dép c6 quai hau

e Peo thé nhan vién

Quan Jeans Aosomi  Vay ngin trén goi
Ao thun khong c6 bo ngoadi Ao hd, mdng
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QUY DINH CHUNG SH

Bat dau ngay lam viéc

Tai app diém danh,

SCAN ME cham cong
e Check in diém danh
O issiim. busi sang

Check out khi két thuc
ngay lam viéc

Két thuc ngay lam viéc

e Tai li€éu va cac vat dung
ca nhan can cat gon
gang vao ngan tu

e Ghé kéo sat vao ban
lam viéc

e Lau ban, bo rac

e Tat dén va cac thiét bj
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QUY DINH CHUNG

Cam hut thuéc
trong khuén vién BV

Cam udng ruou bia
trong thai gian lam
Viéc

Cam t6 chire va
tham gia danh bac
dudi moi hinh thirc

Cam quay rdi tinh
duc noi cong s&

Cam danh nhau, gay
mat trat tu, tu tap
noi xau

Khéng tv y mang tai
san, hay tiét |6 thong
tin mat cta BV ra
ngoai

oooooo

oooooo

Khong s dung tai
san, hinh anh, hay
phat ngon lién quan
dén BV vi muc dich
ca nhan

Khong st dung dién
thoai trong gio lam
Viéc vi viéc riéng

Khéng nhan tién,
qua, loi ich vat chat
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NGUYEN TAC CO BAN

K

K

K

K

K

Ky

Tuan thu quy dinh phap luat
Tuan tha 12 diéu Y durc

Tuan tha Noi quy lao dong, quy ché bénh vién

Ludn sang tao, ky luat, nang cao
trinh d6 chuyén moén

NoO Iuc hoan thanh xuat sic nhiém vu

Thuc hanh tiét kiém chong lang phi
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Thanh cong khong gi hon [a mot
vai ky ludt nho nho, duoc thuc
hién hang ngay; trong khi that bai
chi don gian 13 vai loi sai trong
phan doan, duwoc lap lai hang
ngay.

Chinh tong sirc nang cta nhirng
ky luat ta tudn theo va phan doan
tUa ta sé dan ta t&i hodc su thinh
ong hoac that bai.

Jim Rohn

= Ky luat tu than |a 1{§L'I’C manh:.
Suy nghi dung 13 uu thé.
Su binh tinh I3 quy‘ép lue. l

James Allen




CHUANMUC
GIAO TIEP NG XU

CHAO HOI

N B N&nycudituoi

4\) m Chu dong chao hoi BEnh nhan/
Pong nghiép
B Lich su, nha nhan
Wi, v

GIAO TIEP TRONG CONG VIEC © ¢/ ~ /’\\;

® Lang nghe ® Thaucdm
® Chan thanh ® Chiase

GIAO TIEP VOI BENH NHAN/ KHACH HANG

T6n trong Nha nhan Chu dbéng
Xin chao - Xin phép - Xin cdm on - Xin |0i
Ludn mim cudi - Ludn lang nghe -

Ludn nhe nhang - Luén giup do
18




Néu ban muoén di nhanh, ha
di mot minh.

Néu ban muén di xa, hay di
cung nhau.

|\
; R A ) "«-‘“\
Khéng ai thanh cbng mot “\\‘V.\
AN ~ A~ 2 N N e ‘\‘
minh. Téc do cua doan nguoi
bang tdéc dd cla ngudi cham

nhat.

Chung ta
dong hanh
cung nhau
dé vuon xa

Tam thé thanh vién BVDKBD




CHINH SACH PHUC LOI

<

Nghi Lé, Tét theo quy dinh

Kl

Tham gia BHXH, BHTN, BHTN

Kl

Bao hiém rui ro nghé nghiép

K

Puoc kham surc khoe dinh ky hang nam

K«

Noi lam viéc duoc thuc hién quan trac moi
trwong lao dong dé diéu chinh kip thoi

Puoc trang cap dong phuc, thiét bi bado ho
V@i tirng vi tri cong viéc theo quy ché va quy
dinh hién hanh

<l
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Q&A - GIAI DAP THAC MAC

1.Thua tuc xin nghi phép nam, nghi bu?
@ + Nghi dudi 02 ngay, phai bao trugc 01 ngay va
trinh trudng phong/khoa phé duyét.
+ Nghi tir 02 ngay tr& 1én, phai bdo trudce it nhat
03 ngay, gui va trinh Giam Doc duyét (ndp tai
P.TC-HCQT).

2. Thoi gian dugc cap dong phuc?
¢ Lam viéc tai Bénh vién tir di 12 thang tr& 1én

3. Cac tai liéu moi nhan vién can tim hiéu?

¢ Luat Khdm bénh, chira bénh 15/2023/QH15
@ 12 Diéu Y dirc

¢ Quy ché Bénh vién

@ Tailiéu Van hda Bénh vién DPa khoa Buu dién
¢ Cap nhat lién tuc cac quy dinh, kién thirc

chuyén mén lién quan dén vi tri cong tac...
SCAN ME

>>> library
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Q&A - GIAI DAP THACMAC =

4. Cach cai dat phan mém BHXH (VssID)?

HUGONG DAN: CAlI DAT - DANG KY - SU'DUNG VSSID %
DE KHAM CHUA BENH THAY THE “THE BHYT GIAY” - TU NGAY 01/06/2021 \
Quét ma QR hoic vao Mé img dung chon Dieén thong tin cd nhan hodc SCAN
Apple Store - CH Play d& Déng ky tai khoan thdng tin tir ma vach trén
cai dat ung dung VssID Thé BHYT hodic CCCD
M BHXH" Q |
= 56 56 BHXH = 10 56 cué trén thé BHYT. N
.l\ Ho vl tén * ey ,
g $6 CCCOHS ChiSu/CMND * ‘@
Dia chi lién hé* Tinh - TP SCAN
Quén - Huyén v
Phuting - Xa v
56 nhi,tén duBing,1é/xdm, khu phd/thén* #
@ 56 dién thoai * /,

Luu §: - Ung dung VssiD hodn toan mién phi.
- Cho phép img dung VssiD chay khi duoe yéu Luw §: “Mei 4l d3t° d@ gin link c3i dat cho ngudi khae. ||  Luy §: Mai 56 Dign thoai chi duge ding ky cho 1 Ma s6 BHXH.

Cap nhat anh Chén dung
anh CMND hogc CCCD

- Chon co quan BHXH noi gan nhat dé ndp ho so

- Chon Nhan t& khai qua Email d& BHXHVN gi to khai vé Email
- Nhén Giri

- Nh@p Ma OTP gtri vé tin nhan SDT dang ky dé xac nhan

- In va ndp to khai cho co quan BHXH dé dugc cdp mat khiu

Cd quan BHXH " & n
= . BHXH Tinh Lam Bén
tiép nhan ca kel S L) _ﬁm P s

. Anh Chan dung 4x6
fa ’

Luw §: Phéi dinh kém hinh énh chén dung dé di
kham chira bénh BHYT bang phian mem VssiD.

Cd quan BHXH: BHXH Tinh Lam Bong
- Sé dién thoai: 02633545568 7 B B 4 2 4
Anh CMND/CCCD/HC Bia chi: 19 Tén Thét Tung - P8 - Tp. Da Lat - =M
Lunu_§: Khi shap CCCD (12 $6) b théng sé xac thye =
mmﬁm’hﬂm‘h dinh ki l Nhén t& khai qua email l E> l Guri | ¢ Whip M3 OTP it ¥% in ahdn S5 difn thopl
hinh dnh CCCD. . da dang ky & hoan tat vic girl To khai
a::;.w;:::u?.:f"d B e———— L §: méi Email chi duge dang kj cho 1 Ma s6 BHXH.

0 Ding nhap VssID véi Tai khoan va mat khau dugc giri ve tin nhin, sir dung Hinh anh thé BHYT
hodc ma QR trén img dung VssID d& khdm chira bénh thay thé Thé BHYT bang gidy.

Mi s&: 0801503677

_ g Nohy setr FVEOION] Gt w0 K
QUA TRINH THAM GIA " x:‘fﬁ%ﬂ“
h Thes e 4 05 gy OL/7/0L5

2x3em | ool me T Mol dm, b N0

THONG TIN HUGNG : T AEYS e e
El£RE n ! S
TRUONG Wy - 80, vl
SO KHAM CHUA BENH = " 4 CHAB28214003047

8
- o THE BAO HIEM Y
THE BHYT E>

©@®e®
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SO PO BENH VIEN

— I
SO DO BENH VIEN DA KHOA BUU PIEN
BUTNG
TRUTNG S0M
\ cinG 56 2 |
Bai xe may

BLAl DAL XE HOY
YIS
BUGNG NOIBO

BILFONG NI BG .
COA CHINH

KHU BIEU TRI NOI TRU

Khu KSNK ;ﬁm H g
BULMNG NOI BO BUMG NOIBO E
Block ® Khu diéu tri ngoai tru e
Block . Khu Dinh dudng KHU BIEU TRINGOAI TRU
Block '3 Khu diéu tri noi tru
Block @ Khu Dugc - PHCN S——
S_ i
Block @ Khu KSNK
YL SSSSS ST
PUONG THANH THAI CONG S0 1
Block 3 Khu diéu tri ndi tra: /Tang hai
sTangtréet /Tang mot Khoa Ngoai CTCH
Sanh tiép nhan bénh Khoa PTGM /Tang ba
Khoa HSCC Khoa Than nhan )
Khoa Tim mach 0a I'han nhan tao Khoa Ngoai TQ - bVYC
Khoa CDHA Khoa Lién chuyén khoa Phong Piéu dudng
Khoa XN Khoa Noi tiét \/T‘éng bdn
Khoa TDCN Khu Hanh chanh Khoa NTH
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Bé cd ngay sdng khodi

Y

Cudc song giong nhu chiéc guong,
Ban chi nhan duoc két qua tot dep nhat
Khi ban mim cuoi véi no.




(ﬁ VNPT .“J HOSPITAL

Niém tin cho stc khoé cta ban

Tam, thé thanh vién BVDKBD
1 | |

L6 B2 Thanh Thai, phuong 15, Quan 10, TpHCM
www.bvdkbuudien.com.vn

Hotline: 0283.864.9834



