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Duy tri, 4p dung Hé théng quan Iy chat lweng theo Tiéu chuan quéc gia
TCVN ISO 9001:2015 tai Ban Dén tgc nam 2023

Can ctr Quyét dinh 19/2014/QD-TTg ngay 05/3/2014 cua Tha tuéng Chinh
phu vé viéc &p dung Hé thdng quan ly chat luong theo tiéu chuan Quéc gia
TCVN I1SO 9001:2008 vao hoat dong cua cac co quan, to chiac hé théng hanh
chinh nha nuéc;

Quyét dinh s6 101/QD-BKHCN ngay 21/01/2019 caa Bo Khoa hoc Cong
nghé vé viéc cong bé M6 hinh khung hé théng quan 1y chat lwgng theo tiéu chuan
Quéc gia TCVN ISO 9001:2015 cho cac co quan, td chic thudc hé thong hanh
chinh Nha nudc tai dia phuong.

Ban Dan toc tinh Cao Bang xay dung Ké hoach duy tri, &p dung Hé thong
quan ly chat luong theo Tiéu chuan quéc gia TCVN 1SO 9001:2015 cua Ban nim
2023, nhu sau:

|. MUC PICH, YEU CAU
1. Muc dich

- Trién khai thuc hién c6 hiéu qua viéc &p dung Hé thdng quan ly chat luong
theo tiéu chuan quéc gia TCVN 1SO 9001:2015; &p dung hé théng quy trinh xu ly
codng viéc hop 1y, dap tng muyc tiéu day manh cai cach tha tuc hanh chinh, ting
budc nang cao chat luong, hiéu qua cong tac quan ly va cung cap dich vy cong
trong linh vuc quan 1y nha nudc vé céng tac Dan toc trén dia ban tinh.

- Tiép tuc cai tién, duy tri, 4p dung Hé thong quan Iy chat lugng theo tiéu
chuan TCVN 1SO 9001:2015 trong c4c hoat dong di xay dung cua Ban. Chuan hoa
cac quy trinh xir ly cdng viéc theo huéng chuy@n nghiép, tir su chi dao, diéu hanh
cta lanh dao Ban dén viéc tiép nhan, xu ly, giai quyét cong viéc caa céng chuc.
Péng thoi, tiép tuc nang cao nhan thic caa can bg, cdng chic vé tac dung, chat
luong, hiéu qua cua viéc ap dung cac quy trinh I1SO trong hoat dong ciaa don vi.

- Ung dung CNTT vao &p dung HTQLCL theo tiéu chuan qudc gia TCVN
9001:2015 tai Ban Dan toc, nham nang cao hiéu qua cai cach hanh chinh, khai
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thac c6 hiéu qua ha tang CNTT san c6 caa don vi, phil hop véi ndi dung cac vin
ban chi dao cta Trung wong, cua dia phuong va quy dinh cta phap luat.

- Panh gia thuc trang viéc 4p dung, duy tri, cai tién Hé théng quan ly chat
lwgng trong cdng tac quan ly va cung cap dich vu cdng caa Ban; ting cuong kha
nang kiém tra, giam séat qué trinh giai quyét céng viéc trong don vi.

2. Yéu cau

- Tiép tuc &p dung, duy tri va nang cao chat luong, hiéu qua cac quy trinh
4p dung Hé théng quan ly chat luong theo tiéu chuan TCVN ISO 9001:2015
trong hoat dong cua Ban da duoc ban hanh. Thuc hién dang cac quy dinh cua
phap luat vé bao vé bi mat Nha nuéc trong qué trinh xay dung va &p dung Hé
théng quan ly chat luong.

- 100% thu tuc hanh chinh thudc chiic nang quan ly cua Ban dugc ap dung
theo TCVN 1SO 9001:2015.

- Thuong xuyén cap nhat, cong b tha tuc hanh chinh méi dong thoi xay
dung quy trinh ap dung céc thu tuc d6 dtng theo TCVN ISO 9001:2015 khi ¢6 su
thay d6i cua cac van ban phap luat lién quan.

- Qua trinh &ng dung CNTT vao HTQLCL theo tiéu chuan québc gia TCVN
ISO 9001:2015 phai dam bao sy tham gia dong bo, trach nhiém cua Lanh dao
Ban va Lanh dao cac phong va cac ca nhan co lién quan.

- Thuc hién danh gia noi bo dé dam bao hé thdng quan ly chat lwong phu
hop Véi cac yéu cau cua tiéu chuan qudc gia TCVN 1SO 9011:2015.

I1. NOQI DUNG

1. Ngi dung

(co6 phu luc kem theo)

2. Kinh phi thuc hién

Kinh phi thuc hién duy tri, &p dung Hé thong quan Iy chat lugng theo tiéu
chuan TCVN ISO 9001:2015 duoc Ban Dan toc bd tri tir ngudn kinh phi chi
thuong xuyén nam 2023.

I11. TO CHU'C THUC HIEN

1. Ban Chi dao 1SO 9001:2015 cua Ban c6 trach nhiém tham muu chi dao
trién khai thuc hién Ké hoach nay.

2. Can ¢t nhiém vu duoc giao, Cac phong chuyén mén trién khai thuc hién
cac noi dung cua ké hoach; thuc hién duy tri, 4p dung Hé théng quan ly chat
lugng theo tiéu chuan TCVN SO 9001:2015.
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3. Giao Vin phong chu tri, huéng dan, theo doi, don ddc va tong hop tham
muu bao cao S Khoa hoc va Cong nghé theo quy dinh.

Trén day 1a K& hoach Duy tri, 4p dung Hé théng quan ly chat lugng theo
Tiéu chuan quéc gia TCVN I1SO 9001:2015 ndm 2023 cia Ban Dantoc./.  #

Noi nhgn: KT. TRUONG BAN
- S& Khoa hoc va Cong nghé; Ao

- Lanh dao Ban;

- Céc phong chuyén mon;

- Trang Thong tin dién tir cua Ban;
- Luu: VT.

Ha Van Vui
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PHU LUC

K& hoach duy tri, ap dung Hé théng quan ly chat lweng theo Tiéu chuan quéc
gia TCVN ISO 9001:2015 tai Ban Dan toc nam 2023

(Kém theo Ké hoach so:

/KH-BDT ngay
cua Ban Dan tgc tinh Cao Bang)

thang 3 nam 2023
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