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HUYEN BAO LAM Doc 1ap - Tw do - Hanh phuc
S6: 963/KH-UBND Bdo Lam, ngay 11 thang 05 ndm 2023
KE HOACH

Khio sat mirc d9 hai 1ong clia ngwoi dan, té chirc
doi véi dich vu hanh chinh cong tai B phan Tiép nhan va tra ket qua

_ Can ctr Nghi dinh 61/2018/ND-CP ngay 23 thang 4 nam 2018 cua Chinh Phu
v€ thuc hién co ché mdt ctra, mot ctra lién thong trong giai quyé€t thu tuc hanh
chinh.

Can cuo Nghi dinh SH 107/2021/ND-CP ngay 06 thang 12 nam 2021 cua
Chinh phu vé stra 61, bd sung mot so6 diﬁu cua nghi dinh sf) 61/2018/ND- CP ngay
23 thang 4 nam 201’8 cua Chinh phu vé€ thuc hién co ché mdt clra, mot ctra li€n
thong trong gidi quyét thu tuc hanh chinh.

7 UBND huyén ban hanh K& hoach khao sat muc dﬁ) hai long cua qgudi dan,
to chirc do1 vaoi diqh vu hanh ghinh cong ’tai B6 phan Ti€p nhan va tra két qua (Bo
phan TN&TKQ) cap huyén, cap xa, thi tran nam 2023 nhu sau:

|. MUC PiCH, YEU CAU

1. Muc dich

Gitp cac phong, ban chuyén mon huyén, UBND x4, thi trin nim dugc chat
luong cung cap dich vu hanh chinh va nang luc, dao duc ctua cong chuc 1am viée tai
B6 phan TN&TKQ.

Thu thap y kién cta nguoi dan, t6 chire lam co so dé dinh hudng cac giai

phap cai thién chét luong, hiéu qua giai quyét thtl tuc hanh chinh va ning cao tinh
than, thai d6 phuc vu nguoi dan, to chirc cua doi ngii can bd, cong chirc.

2. Yéu cau:

- Phai bao dam khach quan, khoa hoc va minh bach; phan anh trung thuc két
qud danh gid cua nguoi dan, t6 chuc vé hoat dong cung ung dich vu hanh chinh
cong tai BO phan TN&TKQ.

- Két qua khao sat 1a can cir dé ra cac giai phap cai thién, nang cao chat
lugng cung g dich vu hanh chinh cong.

II. PHAM VI, POI TUQNG KHAO SAT
1. Pham vi khao sat dbi vai cép huyén: Tat ca cac dich vu hanh chinh cong

thuc hién tai B phan TN&TKQ lién quan dén linh vuc Tai nguyén va Mbi truong,
Tu Phap, Lao dong Thuong binh va Xa hoi, Gido duc va Pao tao, Kinh té va Ha
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Tﬁng, Ké hoach - Pau tu, Nong nghiép va Phat trién Nong thon, Noi vy, Thong tin
va Truyén thong.

- Cép x4, thi trn: Tat ca cac djch vu hanh chinh cong thuc hién tai Bo phan
TN&TKQ cua UBND céc x4, thi tran lién quan dén linh vuc Tai nguyén va Moi
truong, Tu phap, Lao dong Thuong binh va Xa hoi.

2. Béi twong khao sat

Dbi twong duoc khao sat mirc do hai 10ng 13 ngudi dan, t6 chic di co giao
dich hanh chinh cong tai B6 phan TN&TKQ UBND huyén, cac xa, thi tran.

I11. NOI DUNG VA PHUONG PHAP KHAO SAT

1. Noi dung khao sat: Khao sat chat luong dich vu hanh chinh cong thuc
hién tai B phan TN&TKQ.

2. Ngudi thue hién viéc khao sat

Céan b9, cong chuc lam viéc tai bd phan Mot ctra cua huyén, cac xa, thi tran
thuc hi¢n khao sat mirc do hai long cua nguodi dan, t6 chirc doi véi dich vu hanh
chinh cong thyc hi¢n tai BO phan TN&TKQ.

3. Phuwong phap khao sat: Khao sat truc tiép, thyc hién tai Bo phan
TN&TKQ thong qua Phi€u khéo sat.

4 S6 lwgng khao sat: Cap huyén 200 phiéu/ nam tai bo phén tiép nhén va
tra két qua cap huyén. Cap x4, thi tran 420 phiéu/nam doi voi moi x4, thi tran (co
mau phi¢u khao sat kém theo).

5. Thoi gian to chirc khao sat: Thuong xuyén trong nim
Cac x4, thi tran gui bao cédo kém phiéu khao sat qua hé thong quan 1y van
Ban iOffice vé Van phong HDND-UBND huyén (trudc ngay 20 hang quy va béo
Cao nam)
(Lwu y khéng nhin bén gidy)

6. Két qua khao sat: Két qua khao sat mic d6 hai long duoc cong khai trén
cé)ng thong tin cia huyén, cac xa, thi tran va cac diém niém yét thong tin cong khai
cua huyén, xa, thi tran; 1a co s& tham khao cong tac danh gia, khen thudng, ky luat
d6i véi don vi cung tmg dich vu hanh chinh céng va can bo, cong chirc phu trach
dong thoi 14 cin cr dé ra cac giai phap cai thién, nang cao chat lugng cung cap dich
vu hanh chinh cong tai B§ phan TN&TKQ.

I11. TO CHUC THU'C HIEN

1. Can bg, cong chirc 1am nhiém vu tai By phan tiép nhéan va tra két qua tai
bo phan mot ctra cap huyén, cac x4, thi tran phoi hop To khao sat trién khai thuc hién.

2. Phong Van hoéa - Thong tin



- Co trach nhiém phé bién, tuyén truyén viée t6 chire thuc hién K& hoach nay.

- Phéi hop cac co quan, don vi ¢o lién quan dé nang cdp hodc dé xuat giai
phap k¥ thuat (néu co) trén Trang thong tin dién tir ciia huyén va cua xa.

3. Van phong HDND & UBND huyén
- Phéi hop Phong Noi vu xay dung Phiéu khéo sat.

- Trén co s& ket qua khao sat mic do hai long, tong hop, phan tich, danh gia
va kién nghi, d& xuét cic giai phap khic phuc, cai tién, ning cao chat lugng cung
ung dich vu hanh chinh cong tai B phan TN&TKQ trén dia ban huyén.

- Thuc hién theo ddi, d6n ddc cac phong, ban, UBND cac x4, thi trin thuc
hién nghiém tac, hiéu qua cac néi dung thyc hién cac ndi dung theo ké hoach; chu
dong bao cao Chu tich UBND huyén nhitng van dé kho khin, vudng méc trong
thuc hién dé chi dao khic phuc, thdo go.

Trong qué trinh 'Ehl.l’C hién, néu c6 kho khan, vudéng mic, dé nghi cac co
quan, don vi phan anh vé Van phong HDND & UBND huy¢n.

Can cir ké hoach trén, yéu cau thu trudng cac co quan, don vi nghiém tlc
trien khai thyuc hién./.

Noi nhén: TM. UY BAN NHAN DAN
- Chu tich, cac PCT UBND huyén;

- Céc phong chuyén mon thuoc UBND huyén;
- Lanh dao VP HDND&UBND huy¢n;

- UBND céc x4, thi tran;

- Luu: VT.
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