UBND TINH CAO BANG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
BAN DAN TQC Pgc lap - Tw do - Hanh phuc

S6:30 /MTCL-BDT Cao Bang, ngay 15 thang 01 nam 2021

MUC TIEU CHAT LUQNG NAM 2021

1. Muc tiéu chung:

Duy tri, &p dung hé thdng quan ly chét luong phi hop tiéu chuan TCVN 1SO
9001:2015, nang cao chat luong cong tac quan ly xay dung dap (ng yéu cau nhiém
vu trong giai doan mai, diy manh cai cach hanh chinh trong cac hoat dong chuyén
moén nghiép vu, thuc hién chuan hoa va cong khai minh bach cac quy trinh nghiép
vu trén co s& d6 tao didu kién thuan lgi nhat dé céc té chtc va cac cong dan giam
sat cac quy trinh giai quyét TTHC nham phuc vuy tt nhat cho t6 chac va cong dan.

2. Muc tiéu chat lwong:
- Hoan thanh t6t cac nhiém vu duoc giao trong nam 2021;

- Bam bao cong khai tat ca cac thong tin can thiét lién quan vé cac thua tuc
hanh chinh theo chirc nang, nhiém vu cua Ban.

- Pam bao toan bo cac TTHC duoc giai quyét theo dung trinh tu, ding thoi
gian va dtng quy dinh cua phap luat, bao gom:

+ Pam bao 100% coéng chic cua Ban thau hiéu noi dung Chinh sach chat
lugng, Muc tiéu chat lwong, Quy trinh thuc hién TTHC dugc thong nhat.

+ Chat luong giai quyét cac TTHC duoc thuc hién 100% theo dung thoi
gian, trinh tu quy dinh caa cac quy trinh HTQLCL TCVN ISO 9001:2015.

+ Thuong xuyén Kiém tra, giam sét viéc tuan thu cac quy trinh caa hé théng
quan ly chat luwgng, khéng ngung cai tien hé thong quan ly chat lwgng nham mang
lai loi ich 16n nhat cho té chuc, cong dan.

Trén day 1a myc tiéu chat lwong theo tiéu chuan TCVN 1SO 9001:2015 cua
Ban Dan toc./.

Noi nhan: KT. TRUONG BAN
- S6 Khoa hoc va Cong nghg; PHO TRUONG BAN
- Lanh dao Ban;

- Céc phong chuyén mén;
- Luu: VT, BCD ISO.

Ky boi: Ban Dan tdc

Email: bandantoc@caobang.gov.vn
Co quan: Tinh Cao Bang
Thoi gian ky: 15/01/2021 14:38:14
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