UBND TINH CAOBANG  CONG HOA XA HQI CHU NGHIA VIET NAM

BAN DAN TQC Poc 1ap — Tu do — Hanh phuc
S6: 1134/KH-BDT Cao Bdng, ngay 31 thang 12 nam 2021
KE HOACH

Duy tri, ap dung Hé théng quan Iy chat lweng theo Tiéu chuan quéc gia
TCVN 1SO 9001:2015 tai Ban Dan toc nim 2022

Cin ct Quyét dinh sé 19/2014/QD-TTg ngay 05/3/2014 cua Thu tudng
Chinh phu vé viéc dp dung Hé théng quan 1y chat luogng theo tiéu chuan Quéc
gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, to chic hé thdng
hanh chinh nha nudc;

Quyét dinh s6 101/QD-BKHCN ngay 21/01/2019 cua Bd Khoa hoc va
Cong nghé vé viéc cong bd M6 hinh khung hé théng quan Iy chat luong theo
tiéu chuan Qudc gia TCVN ISO 9001:2015 cho cac co quan, td chirc thudc hé
théng hanh chinh Nha nuéc tai dia phuong.

Ban Dan toc tinh Cao Bang xay dung Ké hoach duy tri, &p dung Hé thdng
quan ly chat lugng theo Tiéu chuan quéc gia TCVN SO 9001:2015 cua Ban
nam 2022, nhu sau:

|. MUC PICH, YEU CAU
1. Muc dich

- Trién khai thuc hién c6 hiéu qua viéc ap dung Hé théng quan ly chat
lwgng theo tiéu chuan quéc gia TCVN ISO 9001:2015; ap dung hé thdng quy
trinh xu 1y c¢éng viéc hop 1y, dap tng muc tiéu day manh cai cach thu tuc hanh
chinh, timg budc nang cao chat lwong, hiéu qua cong tac quan ly va cung cap dich
vu cong trong linh vuc quan 1y nha nudc vé cong tac Dan toc trén dia ban tinh.

- Tiép tuc cai tién, duy tri, 4p dung Hé thong quan Iy chét luong theo tiéu
chuan TCVN ISO 9001:2015 trong cac hoat dong da xay dung cua Ban. Chuan hda
c4c quy trinh xi ly c¢6ng viéc theo huéng chuyén nghiép, tir su chi dao, diéu hanh
cua lanh dao Ban dén viéc tiép nhan, xt 1y, giai quyét céng viéc cua cong chic.
Péng thai, tiép tuc nang cao nhan thic cua can bo, cdng chic vé tac dung, chat
luong, hiéu qua cua viéc ap dung cac quy trinh ISO trong hoat dong cua don vi.

- Panh gia thuc trang viéc ap dung, duy tri, cai tién Hé théng quan Iy chat
lugng trong cdng tac quan Iy va cung cap dich vu cong cua Ban; ting cuong kha
nang kiém tra, gidm sat qua trinh giai quyét cong viéc trong don vi.

2. Yéu cau

- Tiép tuc ap dung, duy tri va nang cao chat luong, hiéu qua cac quy trinh
ap dung Hé thong quan ly chat luong theo tiéu chuan TCVN 1SO 9001:2015
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trong hoat dong cua Ban da dugc ban hanh. Thyc hién dung céc quy dinh caa
phap luat ve bao vé bi mat Nha nudc trong qua trinh xay dyng va ap dung Hé
théng quan ly chat luong.

- 100% thu tuc hanh chinh thuéc chirc nang quan ly cua Ban duoc ap
dung theo TCVN ISO 9001:2015.

- Thuong xuyén cép nhat, céng b thu tuc hanh chinh méi dong thoi xay
dung quy trinh ap dung cac thu tuc d6 dung theo TCVN ISO 9001:2015 khi c6
su thay ddi cua cac van ban phép luat lién quan.

- Thyc hién danh gié n6i bo dé dam bao h¢ théng quan Iy chat luong phl
hop véi cac yéu cau cuaa tiéu chuan quoc gia TCVN 1SO 9001:2015.

II. NOI DUNG
1. N§i dung: (c6 phu luc kém theo ké hoach nay)
2. Kinh phi thuc hién

Kinh phi thuc hién duy tri, 4p dung Hé théng quan ly chat Iuong theo tiéu
chuan TCVN ISO 9001:2015 duwoc Ban Dan toc bd tri tir ngudn kinh phi chi

thuong xuyén nam 2022.
I11. TO CHUC THUC HIEN

1. Ban Chi dao ISO 9001:2015 cua Ban cO trach nhiém tham muu chi dao
trien khai thuc hién Ké hoach nay.

2. Can ctr nhiém vy duoc giao, cac phong chuyén mon triép khai thuc
hién cac n¢i dung cua ke hoach; thuc hién duy tri, ap dung Hé thong quan ly
chat luong theo tiéu chuan TCVN 1SO 9001:2015.

7 3. Giao Van phong - Chinh sach chu tri, huéng dan, theo ddi, don doc va
tong hop tham muu bao cao S Khoa hoc va Cong nghé¢ theo dung quy dinh.

Trén day 1a Ké hoach Duy tri, &p dung Hé thong quan ly chat luong theo
Tiéu chuan qudc gia TCVN 1SO 9001:2015 caa Ban Dan toc nam 2022. Trong
quéa trinh thuc hién, néu c6 vudng méc, khé khan, dé nghi cac phong chuyén
mon kip thoi phan anh vé Vin phong - Chinh sach dé bao céo lanh dao Ban xem
xét va chi dao giai quyét./.

Noi nhégn: KT. TRUONG BAN

- S& Khoa hoc va Cong nghg; TRUONG BAN
- Lanh dao Ban;

- Céc phong chuyén mén;
- Trang Thong tin dién tir cua Ban;
-Luu: VT.

Ha Van Vui
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(Kém theo Ké hogch s6:  /KH-BDT ngay 31 thang 12 nam 2021
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Ke hoach duy tri, ap dung Hé thong quan ly chat lwgng theo Tiéu chuan quoc

cia Ban Dan tgc tinh Cao Bang)
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TCVN I1SO 9001:2015 ( b; 9 | Chinhsach | chuyén mon 111/2022
néu co)
Bao cao duy tri, ap dung
Hé thdng quan ly chat § o .

j - 2 . Vian phong — | Cac phong Quy
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