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BAO CAO 
Cling tac tiep dan va gifii quyet khieu nai to 

cao cila cong dan 

I. DA.0 DIEM TINH HINH 

Van phong HDND-UBND huyen la co.  quan giup viec, thuc hien chirc nang tham 
muu tong h9p va phyc vu cac hoot clOng cua Thuerng truc HDND, UBND huyen. Trong 
nhimg nam qua, duai su lanh dao dm Chi b6, TT HDND-UBND, Van phong HDND-
UBND huyen xac dinh tiep cong dan va giai quye't khieu nai, to cao la nhiem vu quan 
tr9ng luon dugc Dang, Nha nuov va cac co quan, to chuc trong he thong chinh tri 
nuerc to dac biet quan tam. 

- Thu4'n loi: Ngay sau khi Luat Tiep cong dan va Nghi dinh s6 64/2014/ND-CP 
có hieu luc thi hanh, UBND huyen da quan triet, to chirc thuc hien cac quy dinh cna 
phap luat ve tiep cong dan. Theo do, UBND huyen da kien toan, sap xep ix) may to chirc 
tiep cong dan, b6 tri can b6, bo tri lick tiep cong dan dinh kST cua lanh dao... Cong tac 
tiep cong da duy tri va to chirc tot cong tac tiep cong dan thuang xuyen, dinh kS/-  va dOt 
xuat theo quy dinh. Qua do, da gop phan giam thieu tinh hinh Ichieu nai, to cao dong 
ngucii, on dinh tinh hinh an ninh, tat to 

- Kh6 khan: D6i voi Ban tiep cong dan cap huyen, phap luat ve tiep cong dan 
quy dinh Ban tiep cong dan cap huyen do UBND cap huyen thanh lap, trIrc thuc Van 
phong HDND va UBND cap huyen. Ban tiep cong dan cap huyen co Truang ban va 
cong chirc lam nhiem tiep ding dan. Truing ban tiep cong dan cap huyen do Chanh 
van phong HDND va UBND phv trach. Pho tnrong ban la Pho Chanh thanh tra huyen, 
do kiem nghi'em, dac biet Chanh van phong HDND va UBND rat nhieu viec, Pho Ban 
tiep cong dan do dac thU cong viec nen trong thuc tien cong tac tiep ding dan ding co 
nh'img kho khan nhat dinh, dac biet la trong tnrerng h9p ca Tnrang ban va pho truong 
ban di va'ng. 

Thuc hien Ke hoach,s6: 83/1(H-BPC ngay 09 thang 11 nam 2017 dm HDND 
huyen Bao Lam giam sat ye cong tac tiep dan va giai quyet khieu nai to cao cua cong 
dan. Van phpng HDND-UBND huyen Bao Lam boo cao cong tac tiep cong dan dinh IcS7 
hoac d6t xuat cu the nhu sau: 

1. Cong tac chi d4o ditu hanh 

Xac dinh cong tac tiep cong dan la nhiem vu quan tr9ng cua chinh quyen nen Van 
phong HDND-UBND da thuang xuyen quan tam thuc hien. 



Tinh 6n 20/11/2017, Van phong HDND-UBND, Ban tiep ding dan huyen da 
thvc hien nghiem tfic che dO tiep cong dan thuang xuyen, dinh kS,  va dOt xuat theo quy 
dinh dm Lust Tiep cong dan. DSc biet da tham muu cho Thuong tivc UBND danh thai 
gian thich dung de trvc tiep gap gEr va doi thoai voi cong dan, lang nghe tam tu, nguyen 
vgng cua ngued dan de kip thai giai quyet dung chinh such, phap luSt nhang phan anh, 
kien nghi, khieu n4i, to cao cua cong dan. 

Thvc hien nghiem quy che, quy dinh tiep cong dan thuong xuyen, Binh kST cua 
Ban tiep ding dan; chu dOng ra soat, phan loaf chuyen cac ca quan eh& nang xir IS,  kip 
thai nhi-mg don thu thuOc tham quyen theo quy dinh 	phap luSt, tham 	1S,  kip 
then nhang not dung khieu n4i, to cao thuOc tham quyen 	UBND huyen; thvc hien 
phap lust ye tiep ding dan theo quy dinh cua phap luSt qua do dieu chinh va nang cao 
trach nhiem cua nguai dung dau don vi. 

2. Ket qua tiep cong dfin dinh ky hoc &it xuat de tiep nhan thong tin, 
ling nghe, doi thoai trtrc tiep Wei dfin. 

- Thirang trugc UBND trvc 02 ngay trong thing: ngay 01 va ngay 16 hang 
thing neu vao thir 7 thi lUi vao thir hai tuan sau. 

- Tip ding dan thuong xuyen: Hang ngay. 

- Lich va nOi quy tiep cong dan treo tai truac cua Phong tiep dan. 

Thai di) phvc vu ND on haa, nhe nhang, huong din an can, chu duo cho nguai dan. 

Thong qua thai do phvc vu on hem, nhe nhang, huong clan an can, chu duo, lam 
cho nhan dan tin tuong vao duong I6i, chu truang cua Dang, Phap luSt cua Nha nuot. 

Don vi, luon t@o 	kien thuSn lgi a cong dan cao trvc tiep, girl don to cao, 
to do qua dien tho4i, to cao qua mang th6ng tin dien tu' va cac hinh thirc khac theo quy 
dinh cua phap luSt. 

Kip tiled tie'p,nhSn va 	VT dung quy dinh cua phap luSt nhang phan anh, kien 
nghi theo tham quyen 	chuyen den UBND huyen. 

T4i cac buOi doi thoai, CB, CC da tra led m9i ban khoan, kiL nghi cua nguai dan, 
khong ne tranh, dong that de ra hiking giai quyet cu the dal vof tirng nOi dung 

Cac cuOc d6i tho4i rat dan chu, hieu qua cao. Six vi'ec dugc giai quy'k thdu tinh, 
dg 15,  da ding c6 niem tin dm nhan dan tren dia ban vao six lanh 4o cua Dang, chinh 
quyen, t4o chuyen bien m.nh me trong tu tuerng va hanh &Ong cua nhan dan. 

3. Ket qui xir ly nhfrng phin inh, kien nghi cua ngtr?ri dfin qua cong tic tiep 
dfin, doi thoai trtyc tiep. 

Ban tiep ding dan da thvc hien nghiem tuc ch6 dO tiep cong dan thuerng xuyen, 
dinh k5f ,va dot xuat theo quy dinh. DSc biet, da danh thai gian thich dung trvc tiep gap 
go. va doi tho4i vof cong dan, lang nghe tam tu, nguyen v9ng cua nguai dan de kip thai 
giai quyet dung chinh such, phap luSt nhising phan anh, kien nghi, khieu n4i, to ca.() dm 
cong dan. 
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Nam 2016, Ban tiep cong dan huyen da tiep 13 lugt voi 18 nguai. 

Tinh den 20/11/ 2017, Ban tier) cong dan huyen da tiep, 56 lugt nguai. 

N6i dung tiep ding dan: Chu yeu Firth vvc dot dai, gia den bit va giai phong mat 
bang, phan anh viec thvc hien cac che d'6 chinh sach. 

Ket qua qua cong tac tiep dan, cac khieu nai, kien nghi, phan anh dugc xem xet 
giai quyet, xir 157 kip that cac vu viec phat sinh da dugc lanh dao cac,  cap, cac nganh 
quan tam chi dao 	quyet tranh tinh tang birc Vic dong nguai, khieu kien keo dai, 
vugt cap va too long tin cita nhan dan doi voi ca quan nha nuoc, gop phan dam boo an 
ninh tat to ten dia ban huyen. 

Tiep nkan, phan loaf va xir 157 don khieu nai, to can, de nghi 

-Tinh den 20/11/2017 da tiep nhan 56 don tang 41 dan so voi nom 2016; dan na.'c 
danh: 01 dan, moo danh: khong co; clan tap the:03 dan. 

- Vao so cong van den: 56 don, 14 van ban tra led dm ca quan chuyen m8n. 

Vao s6 cong van di 54 van ban trong do 19 giAy mai, 35 chuyen cong van 
chuyen van ban den cac ca quan chirc nang. 

Ket qua giai quyet don khieu nai, to cao thm)c tham quyen 

Den 20/11/ 2017 TA' tiep nhan va xir IST 56 don: 03 dan khieu nai, 02 don to cao, 
04 don phan anh, kien nghi va dan khac: 47 trong do: thu6c cac linh vvc: Dat dai: 24; 
che d6 chinh sach: Olainh vuc khac 31; 

-Tra lai bAng van ban 12 dan, 01 don nac danh khOng giai quyet, 01 don khong 
du dieu kien giai quyet. Chuyen ca quan tham quyen xem xet giai quyet 36 dan: Trong 
do Thanh tra: 03 don; Phong TNMT: 24 dan; UBND xa Thach Lam: 01 don; UBND xa 
Vinh Phong: 03 don; Cong an huyen: 02 dan, UBND TT; 01 dan; Ban QLDA 30a: 01 
dan; Fig Kiem Lam:01 dan; Phong NN&PTNT: 01 dan. Khong co dan nao ton d9ng. 

- Dan khong thu6c tham quyen 06 dan da huang clan den cac ca quan chirc nang 
thu6c tham quyen giai quyet. 

II. DANH GIA UV DIEM, HAN CHE VA NGUYEN NHAN 

1. tru diem 

Cong tac lanh dao, chi dao va to chirc thvc hien nhiem vv, cong tac tie!) cong dan, 
giai quyet khieu nai, to cao cua cong dan ngay cong dugc quan tam tich cvc, thuong 
xuyen va quyet liet han. Ban tiep ding dan huyen luon duy tri lich tiep cong dan dinh 

d6t xuat, tham muu cho Thuong trtrc UBND huyen danh nhieu thai gian long nghe 
va no lvc trong viec giai quyet cac vv viec khieu nai, to cao, qua do da han the, ngan 
ngixa dugc khieu kien vuat cap, giu on dinh chinh tri, tat to xa h6i dia phuang, gop 
phan thdc day phat trien kinh to xa h6i cira huyen. 

2. Tlin tai, h#n che 
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Cong tac tham muu giai cluye't don thu cua don vi doi luc chua kip th&i ve tiep 
nhan, xir ly, giai quyet don khieu nai, to cap, kien nghi, phan anh chua dugc thuong 
xuyen, kip thei dan den th6i gian thu ly, giai quyet con keo dai, lam phat sinh don thu 
va tiep khieu len cap ten; Cong chirc lam cong tac tiep cong dan chua dugc tap huan ve 
ky nang giao tiep, xir 1S/ don thu. 

3. Nguyen nhan ton tai 

Trong thai gian qua cac khi6u nai, kien nghi, phan anh tap trung vao linh virc ddt 
dai veyi cac not dung c6 lien quan den viec cap, thu hoi giay chimg nhan quyen sir,dvng 
dat, boi thuong, giai quyet tranh chap dat dat nuong, dat nong nghiep. Vic khieu nai 
c6 nguyen nhan chu yeu la ding tac quan ly dat dai tren dia ban trong nhang nam 	t ‘truo 
day chua chat che, chua fa rang, viec xac dinh nguem gOc dat chua dung clan den khi 
xay ra tranh chap, thu hoi, giai tem gap kho khan; 

Chinn sach quan VI lien quan 	Tat dai thay 	ding phat sinh cac khieu
kien, that mac trong nhan dan dac biet la linh vuc quy hoach, boi thuang, he) trg, tai 
dinh cu. Mat khac, coi che, chinh sach ve boi thuong khi thu hoi dat ban hanh sau TA' bao 
dam tot hon ve quyen lgi cho nguoi dan da lam cho 

chap 
bi thu hoi dat truot day c6 

tam 1S,  bi thiet thoi nen phat sinh khieu nai. Y thirc chap hanh phap luat cua mot b6 phan 
nhan dan con han che nen c6 nhang yeti cau, doi hoi khOng dung quy dinh phap luat. Co 
nhang vv viec da dugc giai quyet nhieu lan voi nhieu bien phap khac nhau, co ban la 
bao dam chinh sach, phap luat, CO ly, c6 tinh nhung nguai khieu nai van khong chdp 
nhan ket qua giai quyet, tham chi c6 nhang phan Ung tieu cvc, CO chap, gay rOi tat tv, 
khieu nai keo dai. 

III. DV' BAO TRONG THIJI GIAN TOT 

Trong thei gian 	tinh hinh khieu kien phirc tap c6 kha nang phat sinhten dia 
ban huyen lien quan den viec boi thuang, khi thu hoi dat, giai ph6ng mat bang thirc hien 
Dv an dau to Thily dien va mot so Dv an Bang tri'L khai khac. 

IV. NHIEM VV, GIAI PHAP 

1. Nhiem vu 

Tip tuc 9uan triet va thvc hien nghiem tut, hieu qua cac chu tnrong, chinh sach, 
phap luat ye tiep ding dan, giai quyet khieu nai, to cao. Cu the nhu: Chi thi,  so 35- 
CT/TW 	B6 Chinh,tri ve tang cuong lanh dao 	Dang doi veri ding tac tiep ding 
dan va giai quyet khieu nai, to cao; Luat Tiep ding dan, Luat Khieu nai, Luat TO cao, 
Chi thi so 

tie 
Thu Wong Chinh 	ye than chinh va nang cao hieu qua 

ding tac tiep cong clan, giai quyet khieu nai, to cao. Thvc hien tot viec to chirc tiep ding 
dan dinh kS/, thuang xuyen theo dung quy dinh phap luat. 

2. Gill phap 

Tip tic ddy manh cong tac lanh dao, chi dao cUa cap fly Dang, chinh quy&'n 
nhat la viec nang cao nhan thirc, tang cuatng trach nhiem cua lanh dao trong cong tac 
tiep cong dan; thvc hien nghiem tfic viec to chirc doi thoai vOi cong dan; nang cao vai 
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tro cUa nguen dung &au ca quan, to chirc trong giai quy6t khi6u nai, to cao, han the viec 
fly quyen tiep ding dan cho cap duth, b6 pha.n tham muu. 

Thuc hien nghiem cac quy6t dinh giai quy6t khi6u nai da co hieu luc phap luat; 
thueyng xuyen ra sok va tham muu cho thuemg trirc tap trung giai quyet kip tiled, dirt 
diem cac vi viec khieu nai, to cao phdc tap, keo dai. 

Tham mutt cho Thuang trvc UBND huyen tang cuang &Ong tac thank tra trach 
nhiem thii,truong cac cap, cac nganh trong viec thgc hien cac quy dinh 	phap luat ve 
ding tac tiep dan, tiep nhan, xir V.  don thu va giai quyet khieu nai, to cao khieu nai, to cao. 

Tham muu cho Thuong trtrc UBND huyen chi dao cac don vi, ca quan, UBND 
cac xa, thi tran tang cuang citing tac boa giai co. so. &Ong thai nang cao chat lugng cua 
cac to hoa giai de giai quyet kip thai dung quy dinh 	

, 
phap luat 	don thu khieu 

nai, to cao cUa cong dan ngay tir ca so, han the don khieu nai vugt cap.,  Dong theri tang 
cueyng chi dao cac cap, cac nganh day manh cong tac tuyen truyen, pho bien phap luat 
trong d6i ngil can b0 cong chirc va nhan dan; tiep tic ben du'Ong nghiep vi cong tac tiep 
cong dan,,  giai quyet khieu nai, 	 S1 cap; dinh k ,to chirc h6i nghi danh gia cong tac giai 
quyet khieu nai, cao tren dia ban huyen de bieu throng khen thuong va chan chinh kip 
thai nhang ton tai, han che, tim ra nguyen nhan va cac bien phap tiep tic lam tot cong 
tac tiep ding dan, giai quyet dan thu khieu nai to cao. 

V. MEN NGHI, BE XUAT 

- D6i voi cac Phang, Ban, UBND cac xa, thi trdn:,  Sau khi giai quy6t don thu 
khieu nai, to cao xong bao cao ket qua ve Ban Tiep Cong de tong h9p. 

Tren day la bao tinh hinh thuc hien cong tac tiep cong dan, giai quy6't khie'll 
to cao den thang 11 nam 2017 cua Ban tiep cong dan Van phong HDND - UBND huyen 
Bao Lam/. 

Nai nh 	 CHANH VAN PHONG 
- Ban Phap Che HDNDhuy0; 
- Lanh dao VPHDND-UBND 
- Ltru: VT. 
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