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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH CAO BANG Poc 1ap — Tw do — Hanh phuc
S6: 327/QP-UBND Cao Bdng, ngay 04 thang 3 nam 2021
QUYET PINH

Ban hanh Ké hoach trng dung cong nghé thong tin vao ap dung
Hé thong quan ly chit lwgng theo tiéu chuén Quoc gia
TCVN ISO 9001:2015 trén dia ban tinh Cao Bing, giai doan 2021 - 2022

CHU TICH UY BAN NHAN DAN TINH CAO BANG

Céin cie Ludt T6 chire chinh quyén dia phwong ngay 19 thang 6 niam 2015;

Can cir Quyét dinh s6 19/2014/0D-TTg ngay 05/3/2014 ciia Thii twéng chinh
phil vé viéc dp dung hé thong quan 1y chdt lwong(HTQLCL) theo tiéu chudn qudc
gia TCVN ISO 9001:2008 vio hoat déng ciia cdc co quan, té chirc thudc hé thong
hanh chinh nha nwoc;

Cdn cir Nghi quyét 30c/NO-CP ngay 18/11/2011 ciia Chinh phii vé viéc ban
hanh chwong trinh tong thé cdi cach hanh chinh nha nude giai doan 2011-2020;

Can cit Quyét dinh s6 225/0D-TTg ngay 04/02/2016 cia Thii twéng Chinh
phil vé viéc phé duyét Ké hoach cdi cach hanh chinh nha nude giai doan 2016 —
2020;

Can cit cong van s6 1036/BTTTT-THH ngay 10/4/2015 cia B6 TT&TT vé
hudng dan yéu cau co ban vé chirc nang, tinh ning ky thudt cho hé thong qudn
Iy véin ban va diéu hanh;

Can cit Quyét dinh sé 2323/0D-UBND ngay 31/12/2018 ciia UBND tinh
Cao Bang, vé viéc ban hanh Ké hoach dp dung Hé thong quan 1y chdt lwong
(HTQLCL) theo tiéu chudn quéc gia TCVN ISO 9001:2015 tai cdc co quan, t6
chire thudc hé thong hanh chinh nha nwée (HCNN) trén dia ban tinh Cao Bang,
giai dogn 2019 - 2020;

Theo dé nghi cia Giam déc So Khoa hoc va Cong nghé tai To trinh s6

208/TTr-SKHCN ngay 26 thang 02 nam 2021.
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach tng dung cong nghé
thong tin vao ap dung Hé théng quan 1y chét luong theo tiéu chuan Quéc gia
TCVN 1SO 9001:2015 vao hoat dong ciia cac co quan, to chirc thudc hé thng
hanh chinh nha nudc trén dia ban tinh Cao Bang, giai doan 2021 - 2022.
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Piéu 2. Giao S& Khoa hoc va Cong nghé chu tri phdi hop véi cac So, Ban
nganh, Uy ban nhan din cc huyén, thanh ph, VNPT Cao Bing va cac don vi
co lién quan td chure trién khai thuc hién Ké hoach nay.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Chénh Vian phong UBND tinh; Ban chi dao ISO tinh; Giam dc Sé Khoa
hoc va Cong ngh¢; Thu truong cac S, Ban, nganh; Chu tich UBND céc huyén,
thanh phd; Chu tich UBND cac x4, phudng va cac don vi ¢ lién quan chiu trach
nhiém thi hanh Quyét dinh nay./.

KT. CHU TICH
PHO CHU TICH

Nguyén Trung Thio
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH CAO BANG Doc 1ap — Tu do — Hanh phic
KE HOACH

Ung dung cong ngh¢ thong tin Vao ap dung Hé thong quan ly chit lwong
theo tiéu chuin quoc gia TCVN ISO 9001:2015

(Ban hanh kem theo Quye?t dinh s6 321/0D-UBND ngay 04 thang 3 nam 2021
cua Uy ban nhdn dan tinh Cao Bang)

I. MUC PiCH, YEU CAU

1. Muc dich

- Ung dung cong nghé thong tin (CNTT) vao ap dung Hé thong quan 1y
chat lugng (HTQLCL) theo tiéu chuan qudc gia TCVN 1SO 9001:2015 tai cac
co quan hanh chinh Nha nuéc (HCNN) trén dia ban tinh Cao Bang nham nang
cao hiéu qua cai cach hanh chinh, khai thac c6 hiéu qua ha tang CNTT, phu hop
v6o1 ndi dung céc van ban chi dao cua Trung wong, cua dia phuong va quy dinh
cua phap luat.

- Trién khai ISO hoan toan trén mdi truong mang va dong bo viée giai
quyét cac thtl tuc hanh chinh (TTHC) trén Hé thdng quan 1y van ban va diéu
hanh iOffice véi Dich vu cdng truc tuyén va mot ctra dién tir iGate nham nang
cao chit luong, hiéu qua giai quyét TTHC cho cac to chirc ca nhan.

- Théng qua viéc tng dung CNTT dé nham hoan thién, cai tién cac quy
trinh giai quyét TTHC tai cac co quan HCNN dap tmg duoc yéu cau cua
HTQLCL nhung van don gian hoa trong giai quyét TTHC va cong tac quan 1y
diéu hanh cua don vi.

2. Yéu ciu

- Pham vi HTQLCL duoc tng dung CNTT vao phai bao gdm tat ca cic
hoat dong lién quan dén thuc hién giai quyét TTHC d6i vai to chirc, ca nhan
thudc thim quyén giai quyét cta cac co quan HCNN trén dia ban tinh Cao Bang.

- Qué trinh tng dung CNTT vao 4p dung HTQLCL theo tiéu chuan quéc
gia TCVN ISO 9001:2015 phai dam bao su tham gia déng b0, trach nhiém cua
lanh dao cac co quan HCNN trén dia ban tinh.

- Viéc img dung CNTT vao ap dung HTQLCL khéng lam phat sinh thém
cac chi phi mua sam dau tu thém cac trang thiét bi k§ thuat phan cimng tai cac
don vi.
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I1. NOI DUNG, TIEN PO THUC HIEN

1. NOi dung thue hién

Thaoi gian
TT NOi dung Thuc hién
Nam Nam
2021 2022
1| Ban hanh K& hoach UBND tinh Quy |
T4 chirc Hoi nghi tap hun (01 Hoi S& KH&CN; Quyl | Quyl

2 | nghi/ndm) VNPT Cao Bing
R4 xodt, danh gia céc quy trinh HTQLCL Quy Il | Quy Il

3 | 1SO 9001:2015 cua cac don vi sau khi da
chuyén d6i xong. Ra xo4t cac quy trinh
giai quyét TTHC cua cac don vi.

Cac co quan
Cap nhat nhom quy trinh ISO 9001:2015 | HCNN;

4 | giai quy@:t cac TTH? thudce thdm quyén | NPT Cao Bing Quy II, | Quy II,
giai quyét 1én hé thong mot cira thong Il Il
minh iGate.

Cap nhat tai licu HTQLCL theo TCVN

5 | 1SO 9001:2015 1én hé thong iOffice dé
pho bién ap dung toan don vi.

Van hanh, chay thtr, phat hién cac diém

6 khong phu hop, khéc phuc sua ddi, bd
sung hoan thién.

7 | Kiém tra giam sat qua trinh thuc hién S¢ KH&CN
Phoi hop véi don vi tu van co du niang luc| S¢ KH&CN; Céc

g | chuyén mon, tham dinh, danh gia mic d6| co quan HCNN;
pht hop cta hoat dong tmg dung CNTT| Pon vi tu van. ) i
v6i cac yéu ciu cia HTQLCL theo Mo Quy IV | Quy IV
hinh khung cia B6 KH&CN (néu can
thiét)

9 | Tong hop bao cao két qua thuc hién S¢ KH&CN; Céc

co quan HCNN
Hop, de}nh ’gié tong két nam va ca gial gep 150 tinh: Co
doan (néu cd) quan Thuong truc;
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Cac co quan
HCNN

2. Thoi gian thuc hién

- Thoi gian thyc hién ké hoach trong 02 nim, tir thang 01/2021 dén
31/12/2022.

- Danh sach cac don vi va phan ky thuc hién nhu sau:

TT Tén don vi Nam Nam
2021 2022

I | Cac co quan Chuyén mon thugc UBND tinh

1 | S¢ Ké hoach va Pau tu. X

2 | S& Nong nghiép va phat trién nong thon X

3 | So Tai chinh. X

4 | So Thong tin va Truyén thong X

5 | S KH&CN (Ra soat, duy tri, nang cao) X

6 | Van phong UBND tinh. X

7 | SO Giao duc va Dao tao. X

8 | So Tai nguyén va Moi truong X

9 | Sé Tu phap. X
10 | SO Y te. X
11 | S¢ Cong thuong X
12 | S¢ Xay dung. X
13 | S¢ Giao thong van tai. X
14 | Thanh tra tinh. X
15 | S& No61 vu. X
16 | S& Ngoai vu. X
17 | S& Lao dong, Thuong binh va Xa hdi X
18 | S¢ Van hoa, Thé thao va Du lich X
19 | Ban Dan tdc. X
20 | Ban Quan Iy khu kinh té tinh X

[ Co quan Chuyén mén thuc cac sé, nganh

va Van phong UBND tinh
1 Chi cuc tréng trot va chan nudi (SO X
NN&PTNT)

2 | Chi cyc Kiém l1am (So NN&PTNT) X

3 | Chi cuc phat trién nong thén (S6 NN&PTNT) X

4 | Ban Thi dua khen thudng (S& Noi vu) X
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Ban T6n gido (S& Noi vu) X

Chi cyc Dan s6 - Ké hoach hoa gia dinh (So Y X
té)

Chi cuc An toan vé€ sinh thuc phém (SoY té) X

Chi cuc Thuy lgi (S NN&PTNT)

x| X

Trung tdm hanh chinh cong tinh

UBND cic huyén, thanh pho

UBND thanh pho Cao Bang

UBND huyén Hoa An

X X| X

UBND huyén Quang Hoa

UBND huyén Ha Quang

UBND huyén Ha Lang

UBND huyén Trung Khanh

UBND huyén Thach An

UBND huyén Nguyén Binh

OO NP W DN == O 0N O |01

UBND huyén Bao Lac

X| X[ X| X| X[ X[ X

UBND huyén Bao Lam

UBND xa, phuwong

UBND Phuong Hop Giang X

UBND Phuong Séng Bang X

w N R<LZ s

UBND x4 Hung Dao X

Tong cong: 11 31

- Riéng cac co quan nganh doc Trung wong dong tai dia phuong (Cuc
Thué tinh; Cuc Quan 1y Thi truong; Cuc Hai quan tinh; Cuc Théng K¢ tinh; Kho
bac nha nuéc tinh; Bao hiém X3 héi tinh): tly vao diéu kién thuc té, trién khai
tmg dung CNTT vao ISO sau khi thyc hién chuyén d6i xong HTQLCL va béo
c40 UBND tinh qua S6 KH&CN dé tong hop.

3. Kinh phi thuc hién

3.1. Can ctr 1ap du toan kinh phi:

- Thong tu s6 116/2015/TT-BTC ngay 11/8/2015 ctia Bo Tai chinh;

- Nghi quyét 28/2017/NQ-HPND ngay 08/12/2017 cia HDND tinh Cao
Bﬁng;

- Nghi quyét 29/2019/NQ-HPND ngay 09/9/2019 ctia HDND tinh Cao
Bang;

- Cac quy dinh khac hién hanh lién quan.

3.2. Nguén kinh phi:
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- Kinh phi chi cho hoat dong cua BCD ISO tinh, Co quan thuong truc (S&
KH&CN), dugc can ddi bd tri tir ngudn kinh phi su nghiép khoa hoc va cong
nghé hang nim cta tinh: 80.000.000 d6ng/nam.

- Kinh phi chi cho hoat dong duy tri, cai tién thuong xuyén Hé thdng quan
Iy chat lugng dugc can ddi b tri tir ngudén ngan sach nha nude cap trong du toan
chi thudng xuyén cua cac don vi: 15.000.000 dong/nim.

3.3. No6i dung chi:

- Chi cho co quan chu tri (BCD ISO tinh; S6 KH&CN) bao gom:

+ Chi phi t6 chitc Hoi nghi, Hoi thao, tap hun,...: 50.000.000d6ng/nam;

+ Chi cho hoat dong Kiém tra, gidm sat: 30.000.000d0ng/nam.

- Kinh phi chi cho hoat dong cua cac co quan HCNN

+ Thué VNPT céu hinh lai Hé thdng quan 1y van ban va diéu hanh iOffice
vai Dich vu cong truc tuyén va mot ctra dién tr iGate déng bo véi quy trinh ISO
ctia don vi: 15.000.000 d6ng/nam.

+ Thué don vi tu van (néu can thiét).

III. TO CHUC THU'C HIEN

1. S& Khoa hoc va Cong nghé

- La co quan thuong tryc va chu tri tham muu giap UBND tinh to chic,
trién khai thyc hién ké hoach tmg dung CNTT vao ap dung HTQLCL theo
TCVN ISO 9001:2015 tai cac co quan, t6 chuc thudc hé théng HCNN trén dia
ban tinh Cao Béng.

- Chi1 tri phdi hop v6i S& Noi vu, S& Thong tin va Truyén théng, VNPT Cao
Béng va cac co quan HCNN trén dia ban tinh thuc hi¢n t6t cac noi dung K& hoach
nay.

- Lya chon va ky két hop ddng voi t6 chic tu van c6 du ning luc theo quy
dinh dé tu van, danh gia hiéu qua Gng dung CNTT vao ap dung HTQLCL, dam
bao phu hop véi yéu ciu cia tiéu chuan va cac quy dinh khac co lién quan (néu
can thiét);

- T6 chirc kiém tra, gidam st viéc Gmg dung CNTT vao ap dung HTQLCL tai céc
don vi cua cac don vi.

- Pinh ky hang quy tong hop, bio cdo UBND tinh vé két qua trién khai
thuc hién ké hoach.

- Tham muu UBND tinh t6 chuc so két, téng két danh gia hiéu qua ké
hoach tng dung CNTT vao ap dung HTQLCL theo TCVN ISO 9001:2015.

2. S& Noi vu

- Phéi hop véi S6 KH&CN va cac S¢ nganh ¢ lién quan thyc hién ké
hoach.
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- Nghién ctru dé xuat dua chi tiéu vé timg dung CNTT 4p dung HTQLCL
vao bd chi s6 chAm diém c4i cach hanh chinh cta tinh tir ndm 2023.

- B6 sung noi dung kiém tra vé tng dung CNTT 4ap dung HTQLCL vao
Ké hoach kiém tra cai cach hanh chinh hang nim cua tinh.

3. S¢ Tai chinh

- Hang nim tham muu cho Uy ban nhéan dan tinh phan bd tir ngudn kinh
phi sy nghiép khoa hoc va cong nghé vé co quan chu tri dé dam bao thyc hién ké
hoach.

- Huéng dan viéc lap du toan kinh phi, quan 1y, stt dung va thanh quyét
toan kinh phi theo diing quy dinh.

4. VNPT Cao Biing

- Phdi hop vé1 S& Khoa hoc va Cong nghé¢ thuc hién cAu hinh déng bo
phan mém iOffice v6i iGate v&i quy trinh ISO ciia cac co quan HCNN tinh Cao
Bang, dam bao dap tng v&i ndi dung chi dao ciia Thu tuéng Chinh phi, céc
yéu cau cua tiéu chuan qubc gia TCVN ISO 9001:2015 va Cong van sb
1036/BTTTT-THH ngay 10/4/2015 ciia Bo Thong tin va Truyén thong vé viéc
huéng dan yéu cau co ban vé chirc ning, tinh nang k¥ thuat cho hé théng quan
Iy van ban va diéu hanh.

- Phéi hop v6i cac co quan HCNN cac don vi thuc hién tng dung CNTT
vao ap dung HTQLCL theo TCVN ISO 9001:2015 dé trién khai hoan thanh cac
ndi dung dé ra theo K& hoach. Thuc hién chinh stra, cAu hinh lai toan bd Hé
théng iOffice, iGate truc tiép tai tru s& cua cac co quan HCNN theo hop dong
thué khoan chuyén mon (néu co).

- Nghién ctru, hoan thién viéc tich hop sir dung chit ky s6 1én phan mém
1Gate cua cac don vi.

5. C4cC co quan, to chirc thudc hé thong HCNN trén dia ban tinh

- Thu trudng cac co quan HCNN ¢6 trach nhiém phdi hop véi S& kH&CN,
t6 chuc thuc hién tot cac nodi dung ctia Ké hoach umg dung CNTT vao ap dung
HTQLCL theo TCVN ISO 9001:2015 tai don vi minh va don vi tryc thudc.

- Pinh ky hang thang, quy va ca nim bao cao két qua thuc hién v6i UBND
tinh qua co quan thuong thuc (So Khoa hoc va Cong nghé) dé téng hop.

Trén day 1a ké hoach tmg dung CNTT vao ap dung HTQLCL theo tiéu
chuan Quédc gia TCVN ISO 9001:2015 tai cac co quan, to chirc thuoc hé thong
hanh chinh Nha nudc trén dia ban tinh Cao Bang. Trong qua trinh to chirc thuc
hién, néu c6 nhitng van dé phat sinh vudng mac, dé nghi cac co quan, don vi kip
thoi bao cdo, phan anh vé UBND tinh (qua co quan thudng truc 1a S& Khoa hoc
va Cong nghé) dé tong hop, bao cao UBND tinh xem xét, giai quyét./.
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TM. UY BAN NHAN DAN
KT. CHU TICH
PHO CHU TICH

Nguyén Trung Thao
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