UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
HUYEN HA QUANG Poc 1ap — Tw do — Hanh phiic

S6 153 /UBND-KTHT Ha Qudng, ngay 2¢ thang 01 nam 2021

MUC TIEU CHAT LUQNG NAM 2021

Can ctr Quyét dinh sb 19/2014/QD-TTg ngay 05/3/2014 cua Thu tudng chinh
phu vé viéc ap dung hé thdng quan 1y chat luong (HTQLCL) theo tiéu chuén quoc gia
TCVN ISO 9001:2008 vao hoat dong cua cac co quan, td chirc thudc hé thong hanh
chinh nha nudc;

Thuc hién Chi thi s6 11/2015/CT-UBND ngay 01/9/2015 ctia Chu tich UBND
tinh Cao Bang vé viéc ting cudng va ning cao hiéu qua ap dung Hé thdng quan 1y chat
lwong theo tiéu chuin qudc gia TCVN 9001:2008 vao hoat dong cia cac co quan, to
chitc thudc hé théng hanh chinh Nha nuéc trén dia ban tinh Cao Béng;

Thuc hién Quyet dinh s6 2323/QD-UBND ngay 31/12/2018 cua Uy ban nhan déan
tinh Cao Bang vé ban hanh Ké hoach 4 ap dung H¢ thong QLCL theo ti€u chuan qudc gia
TCVN ISO 9001:2015 tai cac co quan, td chire thudc hé thong hanh chinh Nha nudc trén
dia ban tinh Cao Béng, giai doan 2019-2020;

Thong qua viée ap dung duy tri, cai tién thuong xuyén Hé théng quan 1y chat
lugng theo ti€u chuan qudc gia TCVN ISO 9001:2015, UBND huyén dam bao thuc
hién cac muc tiéu sau:

1. Céc phong chuyén mdn phan dau hoan thanh 100% ké hoach thyuc hién cac
nhiém vu trong tam da dang ky vdi UBND huyén, hoan thanh tot nhiém vu thuong
xuyén va dot xuat do UBND huyén giao.

2. Tuén thu quy dinh cua phap luét trén cac linh vyc quan ly, tang cuong phdi
hop, giam sat trong xur ly cong viéc; dam bao 100% thu tuc hanh chinh dugc tiép nhan,
xu ly dang quy dinh.

3. Khong ngirng néng cao mirc do hai hong cta cong dan, t6 chirc vé gidi quyét
tha tuc hanh chinh. Moi kién nghi, phan anh cua nhan dan vé viée giai quyét tha tuc
hanh chinh déu duoc giai quyét kip thoi, chinh xac va ding quy dinh cta phap luat.

4. Duy tri va nang cao chat luong viéc 4p dung va cai tién Hé thdng quan 1y chat
lugng theo tiéu chuan TCVN ISO 9001:2015.

Céc cam két néu trén dugc xem xét thuong xuyén nham cai tién lién tuc, dap tng
yéu cau ngay cang cao cua toan xa hdi va cong cudc cai cach hanh chinh./.

Noi nhén: KT. CHU TICH

- S¢ Khoa hoc va Cong ngh¢; PHO CHU TICH

- CT, cac PCT UBND huyén; ATENRIN,  Thor wan k- 200 esireian o
- Céc phong, ban thuoc UBND huyén;

- Lanh dao VP, CV;
- Luu: VT, KT-HT.

Triéu Dinh Diing
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