UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN QUANG HOA Poc 1ap - Tu do - Hanh phic
Sé: 2425 /QD-UBND Qudng Hoa, ngay 09 thang 02 nam 2022
QUYET PINH

Ban hanh Chinh séch chit lwgng thudc Hé thong quan Iy chit lwgng theo
tiéu chuin quoc gia TCVN ISO 9001:2015 tai UBND huyén Quang Hoa

CHU TICH UY BAN NHAN DAN HUYEN QUANG HOA

Can cir Ludt Té chire chinh quyén dia phwong ngay 19 thang 5 nam 2015,
Ludt sira doi, b6 sung mot s6 diéu Ludt To chirc Chinh phu va Ludt T 6 chirc chinh
quyén dia phwong ngay 22 thang 11 nam 2019;

Can cir Quyét dinh so 19/2014/0B-TTg ngay 05 thang 3 nam 2014 cia Thi
tweéng chinh phii vé viéc dp dung hé thong quan 1y chat lwong theo tiéu chudn quoc
gia TCVN ISO 9001:2008 vao hoat déng ciia cdc co quan, t6 chirc thudc hé thong
hanh chinh nha nuoc,

Cdn cir Théng tw s6 26/2014/TT-BKHCN ngady 10 thang 10 nam 2014 cia
B6 Khoa hoc va Cong nghé Quy dinh chi tiét thi hanh Quyét dinh sé 19/2014/0P-
ITg ngay 05/3/2014 cua Thu tuong Chinh phu vé viéc dp dung hé thong quan Iy
chat luong theo tiéu chudn quoc gia TCVN ISO 9001:2008 vao hoat dong cua cac
co quan, t6 chirc thudc hé thong hanh chinh nha nuoc;

Can cir Quyét dinh s6 101/0P- BKHCN ngay 21 thang 01 nam 2019 cua Bo
truong Bo Khoa hoc va Cong nghe vé viéc cong bo Mo hinh khung hé thong quan
Iy chat lwong theo tiéu chudn quoc gia TCVN ISO 9001:2015 cho céc co quan, to
chirc thuoc hé thong hanh chinh nha nuoc tai dia phuong;

Theo dé nghi ciia Chdanh Van phong HPND va UBND huyén.

QUYET PINH:

Diéu 1. Ban hanh Chinh séch chét luong thudc Hé théng quan 1y chit luong
theo tiéu chuan qudc gia TCVN ISO 9001:2015 tai Uy ban nhan dan huyén Quéng
Hoa (co noi dung kem theo).

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Pi¢u 3. Chanh Van phong HDND va UBND huyén; Thu trudong cac co
quan, don vi tryc thugc UBND huyén chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhdgn:

- Nhu Diéu 3;

- S& KH&CN;

- CT, cac PCT UBND huyén;

- Cac don vi tryc thuge UBND huyén;
- UBND céc x4, thi trin;

- Trang TTDT huyén;

- Luu: VT.

Nguyén Thanh Hai



UY BAN NHAN DAN
HUYEN QUANG HOA

CHINH SACH CHAT LUQNG

(Ban hanh kém theo Quyét dinh s6 225 /OD-UBND ngay 09/02/2022
cua Chu tich UBND huyén Quang Hoa)

Phuong cham hoat dong:
“TAN TAM, CHUYEN NGHIEP, PUNG PHAP LUAT”

Lanh dao va tap thé can bg, cong chire, vién chiic va nguoi lao dong cua Uy
ban nhan dan huyén Quang Hoa cam ket:

o Thuong xuyén duy tri, cai tién Hé thong quan 1y chét luong theo tiéu chuan
quéc gia TCVN ISO 9001:2015 trong hoat dong. Nhan dién cdc rui ro, co hoi va
dwa ra doi sach giai quyét kip thoi.

o Thuc hién quy trinh xur 1y, giai quyét cong viéc hop 1y, 16 rang, thong nhat,
cong khai, ding phép luat, cé hiéu qua cao trong thue thi cong vu.

e Khong ngimg hudng té1 sy hai long cua td chire, c4 nhan thuc hién thi tuc
hanh chinh tai co quan.

e Thuc hién cac giai phap ung dung cong nghé thong tin dé hd trg cong tac chi
dao, didu hanh, trién khai thuc hién cong viéc cua co quan, don vi va tao diéu kién
thuan lo1 cho cac t6 chtre, ca nhan trong viéc tiép can thong tin.

o Thuong xuyén thyc hi¢n cai cach hanh chinh; xac 18p phuong phap lam viéc
khoa hoc, hiéu qua; khong ngimg ning cao chét luong nguén nhén luc dap tng tot
yéu cau nhiém vu, ddy manh cai cdch hanh chinh trén dia ban huyén ngay cang
phat trién./.

“Nguyén Thanh Hai



