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SUA POI TAI LIEU

Yéu cau
stra doi/
bo sung

Trang/
Phin lién
quan viéc

sira doi

Mo ta nfi dung sira doi

Lan stra
doi

Ngay sira
doi




1. MUC PiCH

Quy trinh ndy quy dinh cach thtrc thuc hién cac Hanh dong khic phuc dé
loai bo nguyen nhén gy ra cac sy khong phu hop da xay ra trong qua trinh giai
quyét cong viéc nham ngin ngira viée tai dién sy khong phu hop tuong tu.

2. PHAM VI

Ap dung cho cac hoat dong trong HTQLCL cua UBND huyén Quang Hoa.
3. TAILIEU VIEN DAN

Tiéu chuin qubc gia TCVN ISO 9001:2015

4. PINH NGHIA/ VIET TAT

- UBND: Uy ban nhan dan ’
- HTQLCL: H¢ thong Quan 1y chat luong



5. NOI DUNG QUY TRINH

T Trinh tu Trach
nhiém
. _ . Thu trudng
Phat hién sy khong phu hop: Ghi nhén ndi dung sy khong phu | 4 phong
a1 hop. Trong trudng hop su khong phu hop 1a cac khiéu nai ban, don vi
khach hang thi ngudi ¢ trach nhiém ghi nhan phan hi cta true thudc;
khach hang va théng bao cho Ban 1SO Cong chire,
vién chirc
Xem xét va chi dinh nguoi chu tri: Xem xét ban chét sy khong
phu hop. Néu ding, chi dinh ngudi chu tri theo doi hoat dong | Ban 1SO;
B2 khac phuc theo cac budc ti€p theo. Néu khong chinh xac, phan | 1anh dao
hoi va tra 1oi v6i ngudi phan hdi/ khiéu nai. Trong truong hop, UBND
khiéu nai bang vin ban, thong bao cho nguoi khiéu nai thuc huyén
hién theo Luat khiéu nai, t6 cao
Piéu tra nguyén nhan va dé xuat hoat dong khéc phuc: Nguoi Nguoi
B3 | duoc chi dinh diéu tra nguyén nhan va dé xuat hoat dong khac | dugc chi
phuc dén nguoi c6 thAm quyén. dinh
Ban ISO;
B4 Ph¢ duyét hoat dong khac phyc: Xem xet két qua di€u tra va | lanh dao
hoat dong khac phuc dugc dé xuat UBND
huyén
) o Nguoi
B5 | Thuc hién hoat dong khac phuc theo dé xuat duoc chi
dinh
Xem xét két qua: Panh gia két qua thyc hién hoat dong khic _
Tt Tea A Al A \ Ban ISO;
phuc xem c6 loai bé dugc nguyén nhan cua sy khong phu hop ~
\ o \ N ,e qeX 4 A , lanh dao
B6 va ngan ngura viée tai dién. Néu dat, gho luu ho so thqo budc UBND
tiép theo. Néu khong dat, mo Yéu cau hoat dong khac phuc huva
s oy uyén
ma&i va quay tro lai B3
B7 | Luu ho so Thu ky ISO
6. BIEU MAU
TT | M4 hiéu Tén Biéu miu
1. |BMO01.06/... Phiéu yéu cau hanh dong khic phuc
2. |BM02.06/... S6 theo ddi phan hoi cua khach hang




7. HO SO CAN LUU

TT HO so luu
1. | Yéu cau hanh dong khic phuc
2. | S6 theo ddi yéu cau phan hoi ciia khach hang




' ‘ ' BM 01.06/QTC
PHIEU YEU CAU HANH PONG KHAC PHUC

Su khéng phit hop: [ ] paxayra

Su khong phu hop lién quan téi: . , ,
[ ] Dich vu khong phi hp [ ] Phanhdiciakhachhang [ |  Hé théng chit luong

|:| Theo ddi thu tuc, dich vu |:| Két qua danh gia |:| Khac

bon vi:

Mo ta su khong phu hop:

Ngay Nguoi lap: Xac nhan:

Nguyén nhan va HDKP:

Nguoi thye hién: Thoi han hoan thanh:

Nguoi phé duyét: Ngay:

Xac nhan HBKP

|:| bat yéu cau |:| Chua dat yéu cau |:| S6 phiéu khong phu hop moi

Nguoi phé duyét: Ngay




BM 02.06/QTC

SO THEO DOI PHAN HOI CUA KHACH HANG (TO CHUC, CONG DAN)

TT

NOI DUNG

NGUOI
PHAN HOI

NGUOI
NHAN

NGAY
NHAN

NGAY
TRA LOI

GHI CHU




