UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO CAO BANG Poc 1ap - Tu do - Hanh phiic

S6: 2703 JUBND-VHTT Thanh phé Cao Bang, ngay 08 thang 11 nam 2022

VIV trién khai cac ni dung hoat dong
T4 cong nghé sd cong dong va thong
bao dau mbi hd tro

Kinh gui:
- Thanh doan Cao Béng;
- Phong Van hoa va Théng tin Thanh phd;
- Uy ban nhan dan cac phuong, xa;
- Céc doanh nghi¢p trén dia ban Thanh phé: Buu dién tinh,
VNPT Cao Bing, Viettel Cao Bang, Buu chinh Viettel Cao Bang.
(sau ddy goi tat la cdc don vi)

Thyc hién Cong van sb 1380/STTTT -BCVTCNTT ngay 31 thang 10 nam 2022
cua So Thong tin va Truyen thong tinh Cao Bang vé viée trién khai cac ndi dung hoat
dong T6 cong nghé sb cong dong va phan cong dau méi hd trg cac dia phuong.

Thue hién ké hoach s6 1711/KH-UBND ngay 01/7/2022 caa Uy ban nhan
dan tinh Cao Béang; Ngay 14/7/2022 Uy ban nhan dan Thanh phd di ban hanh
cong van sd 1589/UBND-VHTT huéng dan thanh 1ap, trién khai hoat dong T
cong nghé 5O cong déng, dén nay 118/118 x6m, t6 dan phé da thanh lap T6 cong
ngh¢ so cong dong ho trg nguoi dan tham gia chuyén d6i s6. Bé dua céac nén
tang s6, cong nghé sd, k¥ nang so dén véi nguoi dan, thuc day chuyén 601 50,
dua hoat dong ctia ngudi dan 1én méi truong s6 thong qua TO cong nghé s6 cong
dong; Uy ban nhan dan Thanh phé dé nghi cac don vi trén phdi hop trién khai
thuc hién mot sd ndi dung hoat dong cho T céng nghé sd cong dong, cu thé
nhu sau:

1. P& nghi Thanh doan Cao Bing

- Phéi hop voi phong Vian hoa va Thong tin, Buu dién tinh, VNPT Cao
Béng, Viettel Cao Bang, Buu chinh Viettel Cao Bang to chtrc bdi dudng, tap
huan cho T6 cong nghé s6 cong ddng vé cac chu truong, chinh sach, phap luat
vé chuyén d01 s0 va y nghia, vai tro, loi ich va tam quan trong clia chuyen do6i so
trong phat tr1en kinh té, van hoa, xa hoi; huong dan cai dit, sir dung nén tang sb,
cong nghé¢ s0, k¥ nang s6 dén nguoi dan v6i phuong cham “Pua céng nghé s6
dén moi ngo ngdch cua cugc song” theo dinh huéng cua Bo Thong tin va
Truyén thong (gom 06 néi dung: Sir dung dich vu cong truc tuyén; Thanh toadn
khéng dimg tién mdt; Mua ban trén san thwong mai dién tir; Sir dung nén tang
s6 Viét Nam; An toan thong tin mang co ban va cdc noi dung khac theo dinh
huéng, chuyén dé do dia phwong lira chon).



- Chi dao, don doc cac co sé to chuc thuc hi¢n, phdi hop voi cac don vi
lién quan trién khai cac ng1 dung hoat dong T6 cong ngh¢ s6 cong dong.

2. UBND cac phwong, xa

- Thuong xuyén theo doi, don déc, giao nhiém vu, muc tiéu cac ndi dung
hoat dong cho To cong nghé sd cong dong trén dia ban quan ly vé hudng dan
nguoi dan cac nen tang s6, cong nghé sb, k§ ning s6 dén véi nguoi dan, thuc
day chuyén ddi s, dua hoat dong ctia ngudi dan 1én moi trudng sé gdm 06 nodi
dung quan trong theo dinh huéng ctia B6 Thong tin va Truyén thong (chi tiét tai
Phu luc 1 kem theo). Bac biét 1a cac ndi dung St dung dich vu cong truc tuyén
nham ning cao hiéu qua, chi tiéu thic day dich vu céng tryc tuyén UBND tinh
giao cho cac don vi, dia phuong trong ndm 2022% va Thanh toan khong dung
tién mat phuc vu nhu cau thanh toan dién tr khi ngudi dan thyc hién dich vu
cong truc tuyen va cac dich vu dién tur khac.

- Déy manh quan l}:/ kénh diéu hanh, chi dao, trao do6i thong tin, hoat dong
ctia To cong nghé cong dong phuong, xa (nhom Zalo phuong, xa).

- Ra soat, thong ké cac san pham nong nghiép, san pham OCOP, sin
pham dic trung cta dia phuong; danh sach cac hd san xuat nong nghiép dé co
phuong an phdi hop voi cac don vi lién quan dua san pham 1én cac san thuong
mai dién tur.

- Chi dao 16ng ghép cac hoat dong ciia T6 cong ngh¢ s6 cong dong véi cac
su kién, ngay hoi tai dia phuong nhu ngay Dai Doan két; to chuc cac su kién vé
cong nghe so.

- Chi dao cac_ T cong nghé sd cong dong truy cap vao Kho tai li¢u dé tim
hleu nghién ctru vé st dung dich vu cong truc tuyen trén Cong dich vu cong
qudc gia va cua tinh, cac nén tang sb, img dung dé huéng dan cho nguoi dan
trén dia ban quan 1y.

(Kho tai liéu dugc cung cap va cap nhat thuong xuyén tai dia chi:

https://drive.gooqgle.com/drive/folders/166aL.Sz 9Hg6Vm-Sux3D4bnYLS-
CXg8jH hoac ma QR

- Bao cdo UBND Thanh phd (qua phong Van hoa va Thong tin) két qua
trién khai cac nodi dung hoat dong T6 cong nghé sé cong dong dinh ky trude

! Chi tiéu UBND tinh giao: DVCTT dat 80% tr¢ Ién; Ty 1€ hd so xir 1y truc tuyén dat 50% tré
lén tai Quyet dinh s6 984/QD-UBND ngay 05/8/2022 vé ban hanh K& hoach Thuc day hiéu
qua cung cap, sir dung dich vu cong truc tuyén trén dia ban tinh Cao Bang.


https://drive.google.com/drive/folders/166aLSz_9Hg6Vm-Sux3D4bnYLS-CXq8jH
https://drive.google.com/drive/folders/166aLSz_9Hg6Vm-Sux3D4bnYLS-CXq8jH
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ngay 25 hing thing hodc dot xuat. (Mdu Dé cwong bdo cdo trién khai cdc hoat
dong Té cong nghé sé cong dong tai Phy luc 2 kém theo).

3. Pé nghi cac doanh nghiép: Buu dién tinh, VNPT Cao Bing, Viettel
Cao Bang, Buu chinh Viettel Cao Biang

- Chi dao b tri nhan luc huéng dan, hd tro cai dit, st dung cac ung dung,
nén tang dugc phan cong néu tai Phu luc 1.

- Phéi hop voi UBND cac phuong, xa; T4 cong nghé sé cong dong hd tro,
trién khai hoat dong, su ki¢n vé cong nghé do dia phuong lya chon.

- Cac don vi dinh ky, hang thang (trwée ngay 25) thong tin bao cdo két
qua hd trg UBND phuong xa, cac T6 cong nghé so cong ddng trong viéc thuc
hién cac nhiém vy vé UBND Thanh ph (qua phong Vian héa va Thong tin).

4. Giao phong Vin héa va Théong tin Thanh pho

- Lap nhom Zalo (T6 cong nghé sd thanh phd Cao Bang) véi cac thanh
vién: Lanh dao va cong chtc lién quan UBND phuong xa; Chuyén vién S&
TTTT phu trach hd trg Thanh phd (Ong Néng Dinh Hoi SPT: 0972300666
Email: hoind@caobang.gov.vn); Thanh vién thudc cac doanh nghiép: Buu dién
tinh, VNPT Cao Bang, Viettel Cao Bang, Buu chinh Viettel Cao Bang; Thanh
doan Cao Bang va cac thanh vién 1a lanh dao, cong chuc lién _quan thu¢c phong,
ban, don vi Thanh phé de tham gia hd trg, huéng dan, két nbi gilra cac cap don
vi tham gia van hanh trién khai cac hoat dong T6 cong nghé sd cong dong tai
cac dia phuong dam bao thong nhat, kip thoi, hiu qua.

- Chu dong nghién ctru va bam sat dinh hudng, chi dao cia S& Thong tin
va Truyen thong, Trung tdm CoOng ngh¢ thong tin va Truyen thong tinh Cao
Bang, ph01 hop voi cac don vi chuyén moén lién quan trién khai, hd tro dia
phuong, T cong nghé sb cong dong, cac ndi dung trién khai cc hoat dong theo
6 n6i dung chuyén dé Bo Théng tin va Truyén thong dinh hudng.

- Tham muu tong hop bao cio gui SO Thong tin va Truyen thong vé két
qua trién khai cac noi dung hoat dong T6 cong nghé s6 cong dong dinh ky truwée
ngay 28 hiang thang hoic dot xuat.

Dé nghi Lanh dao c4c don vi phdi hop trién khai thuc hién./.

Noi nhin: KT. CHU TICH
- Nhu trén; 8 §

- CT, cac PCT UBND TP; PHO CHU TICH
- VP HDND&UBND TP; ;

- Trang thong tin dién to TP;
- Luu: VT.



mailto:hoind@caobang.gov.vn




Phu luc 1

CAC NQI DUNG HOAT PONG TO CONG NGHE SO CONG PONG
TREN DPIA BAN TINH CAO BANG NAM 2022

A PON VI
MUC TIEU | ¢ > . 2 ; A
STT NHIEM VU ayteei |TNETY | THOIGIAN | PORM CHUTRL | DON Ml PHOI
thiéu) ({;E HOAN THANH | THUCHIEN .
0
| Swr dung dich vu cong truee tuyén
Tuyén truyén, hudng dan nguoi dan truy| . UBND chp huyén| o . . .
cap, st dung Cong dich vu cong truc tuyén| chi dao- - S6 Thong tin va
y |cua tinh (dichvucong.caobang.gov.vn) V& 5oy INgudidan | Thang 12/2022 - UBND xa, Té cong | Loyon thong;
Cong dich wvu c¢obng qudc gia A A A - Tinh doan Cao
(dichvucong.gov.vn) dé ndp hd so truc ngh¢ s0 cong dong Bang
X R i . thuc hién. '
tuyen. ’ i
o A - UBND cap huyen qo tsng tin va
Hudng dan nguoi dan dang ky tai khoan| chi dao ; 7 Truvén thone:
2 [trén Cong Dich vu cong quoc gia va Cong 30% Nguoi dan | Théang 12/2022 |- UBND xa, To cong qy . &
: e 3 A x|~ Tinh doan Cao
dich vu cong tinh Cao Bang. ngh¢ sO6 cong dong .
. Bang.
thuc hién.
o L - UBND cdp huyén oo psno tin va
Hudng dan nguoi dan truy cap va su dung chi dao ; Truvén thona:
3 |Cong/Trang thong tin dién t& cua tinh, 50% Nguoidan| Thang 12/2022 |- UBND x&a, To cong o \ g,
N 3 A A~ A x_ - Tinh doan Cao
huyén, xa dé tra ctru thong tin. nghé s6 cong dong,:
oA Bang.
thuc hién.
1 Thanh toin khong dung tién mit
- UBND cip huyen |00 Thong tinva
, Truyen thong;
Ty 16 ngudi dan dugc cai dat, sit dyn chi do; - Tinh doan Cao
1 [y e ne | Cuoe cal adb e 5006 | Nguoidan| Thang 12/2022 |- UBND x4, T cong |z -
Mobile Money, vi di¢n tur. ohé s6 cone don Bang; ‘
£h¢ PNE ¢ons - Viettel Cao Bang;

thuc hién.

- VNPT Cao Bing.




Hudéng din ngudi dan trén dia ban
thon, x6m biet mua, ban

- UBND cip huyén

- S¢ Thong tin va

o . chi dao; Truyén thong;

1 [Postmart.vn 30% Nguoidan| Thang 12/2022 | UBND X4, T C(?Ilg' Tinh doan Cao
nghé s0 cong dongBang;
thuc hién. - Buu dién tinh.

2 |Cac san khac 30%

v Hwéng din cai dit, sir dung nén tang sd,
cong nghé so, ky ning so den nguwoi dan
- UBND cap huyén- S¢ Thong tin va
Huéng dan ngudi dan cai dat, su dung o oan . chi dao ; . Truyén thong;

1 Céng dan 6 20 % Nguoidan| Thang 12/2022 | UBND xa, T c{)ng- Tinh doan Cao
ngh¢ s6 cong dongBang; ‘
thuc hién. - VNPT Cao Bang.
- UBND cap huyén

K¥ ning sit dung phin mém bio dam 0 . chi dao ; i S& Thong tin va

v an toan thong tin co’ ban 30% Thang 12/2022 | UBND x&, T6 cong  Truyén thong.

nghé¢ so cong dong
VI Céac ngi dung khac theo dinh hwéng,

chuyén dé do dia phwong té chirc




Phdi hop véi cac doanh nghiép Buu chinh,
vién thong, cong nghé thong tin t6 chirc
duoc it nhat 01 hoat dong ngay hoi Cong
nghé s6 cong dong, thuc day st dung san
pham, dich vu sb

- UBND cép huyén
chi dao ;

- UBND xa, TO cong
nghé sb cong dong
thuc hién

- S6 Thong tin va
Truyén thong;
- Tinh doan Cao
Bang;

- VNPT Cao Bing;
- Viettel Cao Bang;
- Buu dién tinh.

VI

Bio cdo két qua trién khai cic hoat
dong To cong nghé ) cong dong trén
dia ban cap huyén (giri vé S& Thong tin
va Truyén thong trwée 25/11/2022 dé
tong hop, bao cao UBND tinh)

Théng 12/2022

- UBND cap huyén
(cdp huyén tong hop
cac xa);

- Tinh doan Cao
Béng;

- VNPT Cao Bing;

- Viettel Cao Bang;
- Buu dién tinh.

- Buu chinh Viettel
Cao Bing.

UBND cac xa,
phuong, thi tran.




Phu luc 2

' ] ) PE CUONG BAO CAO '
KET QUA TRIEN KHAI CAC HOAT PONG TO CONG NGHE SO
CQNG PONG

I. CONG TAC THAM MU'U, CHI PAO, TRIEN KHAI

(Tong hop cong tdc tham muu, chi dao, trién khai tai don vi, dia phuong;
cac van bdig chi dao, trién khai thuc hién cac nhiém vu cu thé dé dat dwoc cac
muc tiéu Ké hoach)

Il. KET QUA THUC HIEN

1. Sir dung dich vu cong truc tuyén

- Tuyén truyén, hudéng dan nguoi dan truy cp, st dung Cong dich vu
cong tryuc tuyén cta tinh (dichvucong.caobang.gov.vn) va Cong dich vu cong
quéc gia (dichvucong.gov.vn) dé ndp ho so truc tuyen

(Pd tuyén truyén dwoc bao nhiéu dot, sé lwong nguoi dan dwoc tuyén
truyen. dia diém, hinh thirc tuyén truyén?)

- Huéng dan nguoi dan ding ky tai khoan trén Cong Dich vu cong qubc
gia va Cong dich vu cong tinh Cao Bang.

(Pd huéng dwoc bao nhiéu ngwoi dan, bao nhiéu tai khodn trén Cong
dich vu cong quoc gia, bao nhiéu tai khoan trén Cong Dich vu cong tinh, ty Ié
nguoi dan tai dia ban?)

- Huéng dan ngudi dan truy cdp va st dung Cong/Trang thong tin dién
tur cua tinh, huyén, xa dé tra ctru thong tin.

(Pd huéng dwoe bao nhiéu nguwoi din truy cdp Céng TTPT tinh
caobang.gov.vn va Trang TTPT dia phuong, ty l¢ nguoi dan duwoc huong dan
tai dia ban?)

2. Thanh toin khong dung tién mit

- Ty 1& nguoi dan duoc hudng dan, cai dit, st dung VNPT Money.

So luwong dwoc cai dat?

- Ty 1& nguoi dan dugc hudng din, cai dit, sir dung Viettel Money.

So luwong dwoc cai dat?

3. Huéng din doanh nghiép, ho kinh doanh, ngudi din trén dia ban
thon, x0m dang ky tham gia cac san thwong mai dién tir

Co bao nhiéu ho sc?n xudt, kinh doanh tai dia phuong dwoc gioi thiéu,
hwong ddn va dvwa san phdam lén san thwong mai Postmart.vn va cac san TMPT
khac (Lazada, Tiki, Shopee...) trén tong so6 ho san xuat, kinh doanh tai dia
phuong?

4. Hwéng din cai dit, sit dung nén tang sd, cong nghé s6, k§ ning sb
dén nguwoi dan trong cac linh vue y te, giao duc, du lich, nong nghiép ...

Da gidi thi¢u, huong ddn dwgc bao nhiéu nguoi dan cai dat, sw dung ung
dung Cong dan so?



5. K¥ ning sir dung phan mém biao dam an toan théng tin co ban

Pa trién khai dwoc bao nhieu dot phé bién, hudng dan nguoi ddn Ky

nang sw dung phan mém bdao ddm an toan théng tin co ban? S6 lwong nguwoi
dan dwgc phé bién?

6. Cac ndi dung khic theo dinh hwéng, chuyén dé do dia phwong t6
chire

P t6 chire dwoc bao nhiéu hoat dong ngay hoi Cong nghé s6 cong dong
thiic ddy sir dung san pham, dich vu SO dén nguoi dan. S6 lwong hoat dong? s6
lirong nguwoi dan tham gia, dwoc tiép cdn?

7. Cac ndi dung khac (Néu co)

I1l. KHO KHAN, HAN CHE

IV. PHUONG HUONG, GIAI PHAP THOI GIAN TOI
V. PE XUAT, KIEN NGHI
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