UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO CAO BANG Doc lap - Tu do - Hanh phic

S6: 373 /BC-UBND Thanh phé Cao Bang, ngdy 29 thang 7 nim 2022

BAO CAO
Keét qua trién khai thye hi¢n Chi thi 30-CT/TW ngay 22/01/2019
cia Ban Bi thu Trung wong Dang trén dia ban thanh pho Cao Bang

Thuc hién Cong vin sé 1902/UBND-TH ngay 25/7/2022 ciia UBND tinh
Cao Béng vé viéc du thao bao cdo két qua trién khai thuc hién Chi thi s6 30-
CT/TW ngay 22/01/2019 cta Ban Bi thu Trung wong Pang. UBND Thanh phd
bdo céo két qua trién khai thuc hién Chi thi 30-CT/TW ngay 22/01/2019 ciia Ban
Bi thu Trung wong Pang trén dia ban Thanh phd véi cac ndi dung cu thé nhu sau:

I. CONG TAC CHI PAO, PIEU HANH

- T nam 2019 - 2022, UBND thanh phé Cao Béang d ban hanh 58 vin ban
(bao gom: 15 Quyét dinh; 15 ké hoach 28 céng van) chi dao trién khai cong tac
bao vé quyén loi nguoi tiéu dung theo chi dao cua UBND tinh, S6 Cong
thuong voi cac ndi dung chu yéu: Kiém tra, kiém soat thi truong vé viéc chap
hanh nha nudc vé gia, vé thuong mai, an toan vé sinh thuc pham, chat luong
nhan hang hoa; trién khai cong tac phong, chdng budn 1au, hang gia va gian lan
thuong mai; tuyén truyén dén cac tiéu thuong san xuét, kinh doanh viéc chap
hanh cac quy dinh ctia phap luat trong san xuét, kinh doanh hang hoa.

~ - UBND Thanh pho da chi dao phong chuyén mén dé trién khai thuc hién
nham tuyén truyén, pho bién chinh sach, phap luat bao vé quyén lgi nguoi tiéu
dung trén dia ban.

- Thong qua viéc quan triét, thuyc hién Chi thi sé 30-CT/TW ngay
22/01/2019 cua Ban Chap hanh Trung uong vé ting cudng su lanh dao ctia Pang
va trach nhiém quan 1y Nha nudc dbi voi cong tac bao vé quyén loi ngudi tiéu
dung; Ké hoach sb 334-KH/TU ngay 08/5/2019 cta Tinh @iy Cao Bang thuc hién
Chi thi s6 30-CT/TW ngay 22/01/2019 cta Ban Bi thu vé ting cudng sy lanh dao
ciia Pang va trach nhiém quan 1y Nha nudc dbi v0i cong tac bao vé quyén loi
nguoi tiéu dung trén dia ban tinh Cao Bang cac cap uy Pang da nang cao dugc
nhén thirc cua cac cap uy Pang, chinh quyén, cong doan cac cap trén dia ban
Thanh pho vé tAm quan trong cua cong tac bao v¢ quyén loi nguoi tiéu dung cua
Thanh phd; ting cudng nhan thic ciia cac cdp uy, chinh quyén vé bao vé quyén
lo1 nguoi ti€u dung.

- Hang nam, UBND thanh phé long ghép voi1 cac Hoi nghi hoc tap, quan
triét, trién khai cac Chi thi, Nghi quyét, Két luan cua Trung wong, cua tinh, thanh
tiy. UBND thanh phd Cao Bang dd ban hanh mot sb vin ban dé trién khai, chi dao
td chue thue hién:
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- K& hoach sb 259/KH-UBND ngay 31/12/2020 cia UBND Thanh phé trién
khai thue hién Nghi quyét s6 82/NQ-CP ngay 26/5/2020 cua Chinh phu thyc hién
Chi thi s6 30-CT/TW gay 22/01/2019 ctia Ban Bi thu vé tang cuong cong tac bao
vé quyén loi nguoi tiéu ding trén dia ban thanh phé Cao Bing.

- Ké ‘hoach s6 255/KH-UBND Ké hoach td chuc cac hoat dong hu’éng ung
ngay Quyén cua nguoi ti€u dung Viét Nam nam 2021 trén dia ban thanh ph6 Cao
Bang.

- K& hoach s6 247/KH-UBND ngay 17/9/2021 K& hoach t0 chirc c&c hoat
dong huong tmg ngay Quyén cua nguoi tiéu dung Viét Nam nam 2022 trén dia
ban Thanh pho.

II. KET QUA THUC HIEN
1. Hoat dong kiém tra, giam sat hoat ddng ciia cAc cho tai cac phudng, xi
- Tong s6 cho trén dia ban Thanh phé c¢6 09 cho.

- UBND thanh phé hudng dan cac Ban quan 1y cho trén dia ban xay dung,
ban hanh, niém yét cong khai Noi quy hoat dong cua ting cho, trong d6 co quyén
va trach nhiém cua ngudi ban hang, ngudi mua hang.

- Lu6n quan tam chi dao, hudng dan cac Ban quan ly chg trén dia ban thuc
hién t6t cac noi dung hoat dong huong tmg Ngay Quyén cua nguoi tiéu dung Viét
Nam nhu: treo bang ron, khau hiéu c6 ndi dung tuyén truyén theo hudng dan tai
cac cho.

- Thuong xuyén kiém tra, giam sat cac Ban quan 1y cho trén dia ban thanh
pho thuc hién cong tac tuyén truyén bang treo khau hi€u, bang ron tai cac cho.

- Vé cong kiém tra, kiém soat: UBND Thanh phd di chi dao cic co quan,
don vi, cac luc lugng chiic ndng lién quan phéi hop, ting cuong cong tac kiém
tra, phat hién va xu Iy nghiém cac vi pham vé kinh doanh hang gian 1an, hang gia,
hang kém chat luong, hang khong rd ngudn gdc xuat xur... tai cac diém kinh
doanh tai cho; tinh hinh thuc hién quy dinh caa phap luat vé dam bao chat lugng
hang héa, an toan thuc pham; dong thoi hudng dan, kiém tra, don doc cac co s
kinh doanh tai cho thuc hién dung cac quy dinh ctia phap luat vé quan 1y cho.

2. Cong tac huéng din cip xa thuc hién cac bién phap can thiét dé bao
vé quyen loi nguoi tieu dung khi mua hang héa, sir dung dich vu cia cic ca
nhan hoat dong thwong mai ngoai pham vi chg

Thi truong hang tiéu dung Viét Nam dang phat trién theo hudng hién dai,
phuong thirc mua ban ngay cang nhanh va thudn tién hon. Pac biét 1a su Xuét
hién cua céc loai hinh ban hang m&i nhu: Ban hang trén mang, ban hang qua di¢n
thoai, ban hang tai nha va cac kénh truyén hinh mua sim... Nhitng thyc té 46 gop
phan 1am da dang thém cac phuong thirc mua ban, giao dich va tang kha nang lwa
chon cho nguoi tiéu dung. Tuy nhién, tdp quan mua ban ctua nguoi tiéu dung Viét
van tip trung chu yéu & cac cho truyen thong, cac ctra hang doc dudng phd, nga
ba, ngd tu... Cac giao dich nay hau hét 13 ctia thwong nhan nho 1é va mot so di
chuyén thu:(mg xuyén nén viéc mua ban khong cd hoa don chung tir. Bén canh
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d6, nhiéu hang hoa khong c6 xuat x{ rd rang, tinh trang hang nhai, hang gia kha
pho bién nén quyén loi cia nguoi tiéu dung rat dé bi xam pham.

Nhim bao vé quyén loi nguoi tiéu dung, UBND Thanh pho da chi dao
UBND céc x4, phuong tuyén truyén dén nguoi dan dé bao vé quyén loi cho chinh
minh thi trude hét nguoi mua hang phai 13 ngudi tiéu dung thong thai, trude tién
khi mua mot loai hang hoa, ngudi tiéu dung can kiém tra mat hang trudc khi
nhan, lya chon ti€u dung hang hoa va dich vu phai co nguén géc, Xuat x{ ro rang
dé khong giy nguy hai dén tinh mang, strc khoe ctia minh va ctia ngudi khac.
Pong thoi, nguoi tiéu dung phai tich cyc nghién ctu tim hiéu phéap luat dé biét
duoc quyen lot trong tiéu dung cua minh dé khi co su cd xay ra thi biét cach tu
giai quyét hodc tim dén co quan nao dé giai quyét.

Dong thoi, da dang hoa phuong thirc truyén thong, 601 ma&i ndi dung tuyén
truyén, phd bién, gido duc chinh sach, phap luat bao vé quyén loi nguoi tiéu dung.
Nang cao kién thuc, k¥ ning tiéu dung cho toan xa hoi va tao diéu kién thuan loi
dé thyc thi hiéu qua cac quyén cia nguoi tiéu dung, nhat 1a d6i véi dbi tuong
nguoi tieu ding yéu thé (tré em, hoc sinh, sinh vién, nguwoi gia, phu nit, cong
nhan ngheo, khu vuc néng thon...).

3. Cong tac thanh tra, kiém tra, giai quyét khiéu nai, t6 cdo va xir Iy vi
pham phap luét bio vé quyen lgi nguwoi tiéu dung

3.1. 86 lwong doan thanh tra, kiém tra

- Hang nam, UBND thanh phd Cao Bang xay dung ké hoach thanh tra, kiém
tra cac co s¢ san xuat, kinh doanh trén dia ban.

- T nam 2019 - 2022, UBND Thanh phé da chi dao cac co quan, don vi,
cac luc luong chirc ning tdp trung, ting cudng cac hoat dong phdi hop lién
nganh, tp trung vao cac mat hang nhap 1au, hang gia, hang kém chét luong, vi
pham v¢ sinh an toan thuc pham quy dinh kiém dich, tht y; kiém tra cac thu tyc
trong kinh doanh hang hoa. Tong sé doan kiém tra: 15 doan.

3.2. Két qud thanh tra, kiém tra

- Nam 2019: Tién hanh kiém tra 420 co s6, trong do:
+ Tong s6 vu vi pham: 05 co s¢ vi pham hanh chinh
+ T6ng so tién xtr phat 15.000.000d.

+ Linh vuc xtr phat chu yéu: Linh vuc an toan thuc phém, kinh doanh hang
hoéa kinh doanh c6 diéu kién.

- Nam 2020: Tién hanh kiém tra 199 co sd, trong do:
+ Téng s6 vu vi pham: 12 co sd vi pham hanh chinh
+ Tong s6 tién xtr phat 51.500.000d.

+ Linh vuc xur phat chu yéu: Linh vuc an toan thuc phém, kinh doanh hang
hoa kinh doanh c6 di€u kién, vat tu ndng nghiép.

- Nam 2021: Tién hanh kiém tra dugc 118 co so; trong do:
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+ Téng s6 vu vi pham: 06 co sd vi pham hanh chinh

+ Téng sb tién xtr phat 62.500.000d.

+ Linh vuc xu phat chu yéu: Linh vuc an toan thuc phém, kinh doanh hang
hoa kinh doanh c6 di€u kién, vat tu ndng nghiép.

4. Panh gia két qua thwe hién chinh sich, phap luit trong linh vuc bao
vé quyén lgi ngudi tiéu dung trén dia ban

- Viéc trién khai thuc hién chinh séach, phap luat trong linh vuc bao vé quyén
loi nguoi tiéu dung trén dia ban thanh phd trong nhitng nim qua di dugc quan
tam, cha trong. Cong tac tuyén truyén, phd bién gido duc phap ludt; cong tac
truyén théng nang cao nhan thirc cong ddng vé bao vé quyén loi ngudi tiéu dung
duoc thuc hi¢n thuong xuyén. Bén canh d6 cong tac thanh kiém tra cling dugc
cac luc lugng chtric nang thuc hién déng bd, thuong xuyén.

- Tuy nhién, bén canh nhiing két qua da dat duoc, thuc tién trién khai hoat
dong bao vé quyén loi ngudi tiéu dung cho thdy van con mot sé kho khan, thach
thure trong do su quan tam lanh dao ctiia mdt sb co quan, don vi ddi véi cong tac
trién khai, thuc thi phap luat bao vé quyén loi nguoi tiéu dung chua duoc tap
trung cao; trach nhiém cua cac co quan, don vi dbi voi cong tac nay chua duoc
xéac dinh cu thé, rd rang nén két qua dat dugc con thap 50 Vo1 yéu cau. Cac chu
thé trong xa hoi cung chua thyc sy nhin nhan day du vé val tro quan trong cua
cong tac bao v¢ quyén loi nguoi tiéu dung d6i v6i su phat trién 6n dinh, bén viing
cua dat nudc, dac biét trong bbi canh nudc ta hoi nhdp ngay cang sau rong vao
nén kinh té quéc té va qua trinh toan cau hoéa. Quyén loi cia nguoi tiéu dung van
bi xam pham, anh hudéng dén strc khoe, an toan va tinh mang cua nguoi tiéu dung,
anh huong dén chét luong cudc sdng ctia nhan déan, suy giam ning luc canh tranh
quéc gia, chat luong, hiéu qua cua nén kinh té va dé lai hau qua cho xa hoi, dén
niém tin ctia nhan dan d6i voi Pang, Nha nudc.

III. TON TAI, HAN CHE VA NGUYEN NHAN

1. Ton tai, han ché

- Nhan thirc cua mot bo phan nguoi tiéu dung vé quyén loi con han ché; tinh
trang budn 1au, gian lan thuong mai, san xuat, budn ban hang gia, hang kém chat
luong, khong bao dam vé sinh an toan thyc pham ngay cang tinh vi hon. Tinh cha
dong trong thuc thi phap luat cua doanh nghiép chua cao, mot sé doanh nghiép san
xudt, kinh doanh van chua y thirc dugc trach nhiém ctia minh khién cho quyén loi
ctia nguoi tidu dung van bi xAm pham.

- Tinh hinh buén 1au, gian 1an thuong mai va hang gia da tap chung kiém tra,
kiém soat tuy nhién van con dién bién khé ludng. Tinh hinh kinh doanh thuong
mai dién tir, kinh doanh trén mang xa hoi, kinh doanh da cap cac giai phap kiém
soat chua tuong xtg véi tinh hinh. Tinh trang giao ban, quang cdo tran lan cac san
pham trén cac trang mang xa hoi kho khin cho co quan chitc ning trong viéc xac
dinh chu thé vi pham, noi kinh doanh hoic kho chira hang hoa cua cac dbi tuong,
trong d6 ¢ nhiing san pham chua duoc kiém chimg, ngudn gbc, xuat xtr chua rd
rang, gay kho kiém soat, xtr 1y vi pham cuia céc luc luong thuc thi.
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- Viéc thuc hién cac nhiém vu bao vé quyén lo1 nguoi ti€u dung chua that su
hi¢u qua va da dang. Pa phﬁn dugc thuc hién thong qua cac hoat dong thanh kiém
tra cac co s& san xudt, kinh doanh hang hoa dich vu théng qua d6 phat hién va
ngin chin, xt Iy cac hanh vi vi pham phap luat vé bao vé ngudi tiéu dung.

- Chua ¢6 to chuc chuyén trach thuc hién nhi€ém vu bdo vé quyén lo1 ngudi
tiéu dung. Viéc trién khai linh vuc nay chi dugc thuc hién 1ong ghép trong céc
hoat dong chuyén mén, do dé hiéu qua hoat dong bao vé quyén loi ngudi tiéu
dung chua cao.

2. Nguyén nhan ciia ton tai, han ché

- Nguon kinh phi bd tri cho cong tac bao v¢ quyen loi nguoi ti€u dung con
han ché, dic biét 1a kinh phi mua sdm cac trang thiét bi nhu cong cy, dung cu
kiém tra, d4nh gia chat luong san pham hang hoéa, kinh phi to chirc tip huan nang
cao chuyén mon nghi€p vu cho céc luc lugng lam cong tic quan 1y nha nudc,
cong tac thanh kiém tra. Trong khi hang hoa, dich vu tiéu dung ngdy cang da
dang, tha doan 1am gia, 1am nhai cta cac di twong ngay cang tinh vi.

- Béi twong quan 1y cua cac luc luong bao vé ngudi tiéu ding vo cung da
dang: Nong dan, ngudi san xuit nhé 1¢, cic co sé kinh doanh nho 18, cac doanh
nghiép san xuét kinh doanh hang hoa dich vu.... San pham, hang hoa, dich vu
anh hudng té1 nguoi ti€u dung phong phu trong khi do luc lugng can bo lam
cong tac lién quan dén bao vé nguoi tiu dung hién nay rat mong (cd luc lwong
thanh kiém tra chuyén nganh, lyc lirong cdn bo cong chire lam céng tdc quan
[y nha nuoc).

- M6t bo phan ngudi tiéu dung van chua thyc sy quan tAm nhiéu dén chat
lugng cling nhu nhan mac hang hoéa, san pham da tao di€u kién cho céc co s¢ san
xuat, kinh doanh lgi dung dé€ san xuat hang gia, hang kém chat lugng.

- Mot sb co so san xuat kinh doanh chua thuc su quan tam dén chat luong
hang hoa, viéc bé tri sip xép nganh hang tai mot sé cho trén dia ban con chua
thuc sy khoa hoc, gon gang, anh huong dén chat luong hang hoa san pham giy
anh huong xau dén nguoi tiéu dung.

- Nhiéu co s¢ kinh doanh chua thuc sy quan tAm den quyen loi nguoi ti€u
dung, ddc bi¢t trong cong tac dam bao chat lugng, ngudn gdc xuat xr hang hoa
dich vu kinh doanh; nhiéu co sé kinh doanh nho 1é khong thuc hién viéc ké khai
dang ky kinh doanh. Viéc trao d6i, mua ban hang hoa giita cac co s& v6i ngudi
tiéu dung khong qua cac dia diém kinh doanh (Trung tdm thwong mai, cho, cira
hang...) nén cac co quan quan 1y nha nude rat kho khin trong cong tac quan 1y.

- Hién nay mé hinh kinh doanh Online ngay cang phat trién, viéc quan 1y
kinh doanh, mua ban trén khong gian mang cta cac co quan quan ly nha nude gap
rat nhiéu kho khan, dic biét 1a trong viéc quan 1y chat lugng hang hoa san pham,
bao vé quyén loi nguoi tiéu dung.

3. Giai phap
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- T4 chirc tap huén, bdi dudng kién thic bao vé nguoi tiéu dung va ky nang
tu Van hd tro nguoi tiéu dung trong viéc ning cao klen thirc phép luat vé€ bao vé
quyén loi nguoi tiéu dung cho can bd, cong chirc cac cap.

- Tang cudng cdng tac tuyén truyén, gido duc phap luat lién quan dén bao vé
quyén loi nguoi tiéu dung.

- Nang cao vai tro, trach nhiém cua cac td chirc, c4 nhan san xuit, kinh
doanh hang hoa, dich vu va t6 chuc xa hoi trong cong tac bao v€ quyén 11 nguoi
tiéu dung.

IV. PE XUAT, KIEN NGHI

Pé nghi UBND tinh va S& Cong thuong:

1. Tiép tuc t6 chirc cac lop tap huén cho can bo ky nang giai quyét cac van
dé lién quan dén bao vé quyén lg1 nguoi tiéu dung, b tri kinh phi thudng xuyén
dé phuc vu cong tac bao vé quyen loi ngudi ti€u dung, déc biét 1a viée trang bi
cac cong cu, dung cu trong viéc kiém tra, danh gia chat lugng hang hoa san pham
dich vu.

2. Chi dao ting cudng cdng tac tuyén truyén, gido duc, pho bién chinh sach,
phap luat; cong khai, minh bach va thong tin rong rai, day da bang nhiéu hinh
thic phu hop dén nguoi tiéu dung veé chét lugng hang ho4, dich vu va canh bao
nhitng nguy co gdy mat an toan cho ngudi tiéu dung. Nang cao dao dirc kinh
doanh va hinh thanh van hoa ti€u dung an toan, van minh, lanh manh va phat
trién bén ving va da dang hoa phuong thirc truyén thong, doi moi ndi dung
tuyén truyén, phd bién, gido duc chinh sach, phap luat bao vé quyén loi nguoi
tiéu dung.

3. Chi dao céc luc lugng chirc ning ting cudng cong tac thanh tra, kiém tra,
giam sat, xir 1y vi pham va hd tro nguoi tiéu dung; khong dé luu thong trén thi
truong hang hoa, dich vu khong dam bao chat lugng hodc cd nguy co gdy mat an
toan cho nguoi tiéu dung.

Trén day 1a bao cao két qua trién khai thuc hién Chi thi 30-CT/TW ngay
22/01/2019 ctia Ban Bi thu Trung wong Déang trén dia ban thanh phd Cao Bang./.

Noi nhén:h KT. CHU TICH
- S& Cong thuong CB; DPHCO ’

- TT Thanh uy, HDND TP; 7 1Q CHU TICH
- CT, cac PCT UBND TP;

- Chéanh VP, cac Pho CVP UBND TP;
- Phong Kinh té TP;

- Trang thong tin dién to TP;

- Luu: VT, KT.

Nguyén Thi Hué Chi
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