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KE HOACH 
Thkrc hien Chi thi s6 08/CT-UBND, ngay 03 thing 7 nam 2019 

cua UBND tinh Cao Bang ye day manh thkrc hien viec tiep nhai va 
tra ket qua giai quyet thu tic hanh chinh qua COng Dich vu crg 

va dich vu btru chinh cong ich 

Thyv hien Chi thi so 08 — CT/UBND cua UBND tinh Cao Bang ve 
thvc hien viec tiep nhan va tra ket qua giai quyet thu tic hanh chinh 
Dich vu cong va dich vu buu chinh cong ich; 

Uy ban nhan dan Thanh ph6 dkrng Ke hoach thirc hien Chi thi c 

ay manh 
ua Cong 

the, nhu 
sau: 

   

I. MIX DiCH, YEU CAU 

1. Quin triet va trien khai c6 hieu qua Chi thi s6 08 — CT/UBND cua UBND 
tinh Cao Bang ye day manh thirc hien viec tiep nhan va tra ket qua giai quyet thu 
tic hanh chinh qua C6ng Dich vu cong va dich vu buu chinh cong ich. 

2. Giam phi'en ha, tit kiem thai gian, chi phi lien quan den giai quye't thu 
tic hanh chinh cho ngtreri dan, to chirc, doanh nghi0; giam 1)64 AID Igc cgng viec 
doi vOi cac co quan hanh chinh nha nuorc tai dia phuang. Giup cho ng ai dan, to 
chirc, doanh nghiep c6 them nhieu lkra ch9n trong viec giao dich 	c quan nha 
ntrOc de thvc hien thii tkic hanh chinh. 

, 3. 	tic tuyen truyen, huOng clan ngireYi dan, doanh nghiep c6 thoi quen 
va tiep can 	viec giao dich thu tvc hanh chinh qua Cong Dich vv co g va dich 
vi buu chinh cong ich; dong than thay dugc lgi ich khi thkrc hien th tic hanh 
chinh qua cac hinh thirc nay, tir do nang cao s6 lugng ho sa phat sinh qua Cong 
Dich vg cong va dich vu buu chinh cong ich. 

, 	4. Thutrugng cac co quan, dan vi thirc hien nghiem ttlic quy di h ve cung 
cap dich vu cong trvc tuyen, quy dinh ye viec tiep nhan ha sa, tra k t qua giai 
quyet thu tic hanh chinh qua dich vi buu chinh cong ich. 

II. NOI DUNG NHItM V1J 

1. TO chirc quan triet va trim khai c6 hieu qua Chi thi so 08 — CT/UBND 
cua UBND tinh Cao Bang ve day manh thirc hien viec tiep nhan va tra et qua giai 
quyet thu tic hanh chinh qua Cong Dich vv cong va dich vv buu chi h ding ich 
tai co quan, dan vi. 

2. Dtra viec khai thac, sir ding co hieu qua ang Dich vv cong va dich vu 
buu chinh ding ich de phgc vv nguai dan, doanh nghiep la nhiem vi uan trong, 
thuarng xuyen trong cai cach hanh chinh; lanh ciao cac co quan th oc UBND 
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thanh ph6, Chu tich UBND cac xa, phuong neu cao tinh than, trach nhiem quan 
tarn, sau sat va tao diet] kien cho nguaci dan, to chin, doanh nghiep nOp hO so qua 
Citing Dich vu cong va dich vg buu chinh ding ich, nham giam theri gian, chi phi 
trong giai quyet thU tic hanh chinh, gop phan chung tay cai cach hanh chinh. 

3. Thgc hien nghiem tuc quy dinh ve cung cap ,clich vg ding true tuyen, 
quy dinh ve viec tiep nhan ho so, tra ket qua giai quyet thu tic hanh chinh qua 
dich vu buu chinh cong ich. Bao dam hang nam 1DO phan mot cira, cac co quan 
thuOc UBND thanh pith có bO thu tgc hanh chinh, UBND cac phuerng, xa co toi 
thieu 20% ho so Oat sinh cua cac thu tgc hanh chinh da cong b6 dugc cung cap 
trgc tuyen mirc ,d0 mirc dO 3, mix dO 4; toi thieu 20% ho so thutgc hanh chinh 
phat sinh dugc tie') nhan, tra ket qua qua dich vg buu chinh cong ich. 

4. Tirng co quan, don vi can xay dung ke hoach, phucrng an va to chirc 
thirc hien cac giai phap nang cao hieu qua khai thac, sir dung Cong Dich vg ding 
va dich vu buu chinh cong ich, rieng ding tac tuyen truyen, van dOng, tap huan, 
htrong dan phai dugc thgc hien cg the, true tiep va có hieu qua thiet thgc tai tirng 
co quan, don vi; cac khu dan cu, khoi pho, truerng hoc, cong dung doanh nghiep. 

5. Thuerng xuyen chi dao viec ra sok, danh gia ,scr 	hop 	thu tgc 
hanh chinh voi yeu cau thirc hien dich vg cong true tuyen, nang cap len dich vu 
cong true tuyen mirc dO 3, mirc dO 4 doi v6i nhang thu tic hanh chinh du diet' 
kien ctia co quan, don vi bao dam dugc van hanh On dinh, dimg quy dinh va quy 
trinh ctia thu tgc hanh chinh. 

6. D6i voi cac thU tpc hanh chinh có thu phi, le phi,  cac co quan tang 
cueing phoi hgp 	cac Ngan hang tren dia ban thanh pho de sir dung cac dich 
vu thanh toan trkrc tuyen hoac dich vg thu phi, le phi qua Buu dien nham giam 
thieu thai gian cho ngueri dan, to chirc, doanh nghiep trong qua trinh thirc hien 
thu tuc hanh chinh. 

III. TO CHUG THVC HICN 

I. Cac co quan ,thuOc UBND thanh ph6, UBND cac phuerng, xa cha dOng 
xay dgng ke hoach trien khai thkrc hien Chi thi 08 ngay 03 thang 7 nam 2019 dm 
UBND tinh va Ke hoach nay. Xac dinh day la mot trong,nhang nhiem vg trong 
tarn thgc hien ding tac cai cach hanh chinh, bao dam thiet thgc, hieu qua, dung 
tien di); 

Chu dOng phoi h9p v6i Buu dien thanh pho, diem buu dien van hem xa, 
phtreyng day manh cung cap dich vg tiep nhan ho so va tra ket qua giai quyet thu 
tgc hanh chinh qua dich vg buu chinh cong ich theo quy dinh tai Quyet dinh so 
45/2016/QD- TTg ngay 19/10/2016 dm Thu Wang Chinh phir ye tiep nhan 116 
so, tra ket qua giai quyet thu tpc hanh chinh qua dich vg buu chinh ding ich. 

2. Giao phong Van h6a va Thong tin chil tri ph6i hop v6i Trung tarn Van 
hoa N/A Truyen thong, cac co quan, don vi lien quan phoi hgp tham muu xay 
dung ke hooch tuyen truyen, van (king thgc hien viec khai thac, sir dung COng 
dich vg cong va dich vu buu chinh cong ich; 

Phi hop v6i phong NOi vg, Van phOng HDND&UBND va cac co quan, 
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KT. CHU TICH 
17J TICH 

dan vi lien quan tang cueing cong tac kie‘m tra, giam sat, danh gia v'e, ch t Luang 
cung cap dich vu cong truc tuyen, so luang ho sa giao dich truc tuyen cua timg 
ca quan, dan vi va chat luvrig, so luang ho sa phat sinh qua dich vu Buu chinh 
cong ich. 

3. Btru din Thanh ph6 chu tri to chirc, quan ly va khai thac c6 hieu qua 
mang buu chinh cong cong tren dia ban; dau to ca so vat chat, trang thiqt bi lam 
vi*& va lua than, dao tao, bo tri nhan vien tham gia thuc hieu dich vu b4uchinh 
cong ich dap imgyeu cau. Tuan thU quy dinh cua phap h.*, dung yeuCaua 
cac ca quan c6 than quyen giai quyet 	tuc hanh chinh khi thuc 	Viesc tiep 
nh4n dich vu cong qua mpg buu chinh; 

Ph'ai hap viii cac ca quan truy'&1 thong tren dia ban tinh, phong Van h6a 
va Thong tin, Trung tam Van h6a va Truyen thong thanh phO thuc hi en tuyen 
truyen ve viec trien khai dich vu ding qua mang buu chinh cong ich. 

4. Trung tam Van haa va Truy'n thong thanh ph6 tang cueing du tin, bai, 
phong su ve viec thuc hiesn thti tuc hanh chinh thong qua Cong Dich v cong va 
dich vu buu chinh cong ich a cac ca quan, don vi, dia phucmg; tin, bai, phong su 
viec khai thac sir dung dich vu a cac doanh nghip va nguari dan tren dia. ban. 

5. Che do thong tin bao cao: Dinh kS,  hang q4 bao cao tinh hinh, k6t qua 
trier' khai thgc hien Ke hoach nay, long ghep trong bao cao ye tinh hint, ket qua 
thuc hien cong tac kiem soat thu tuc hanh chinh giri ye Val phong 
HDND&UBND thanh phO de tong hap, bao cao. 

3. Van phong HDND&UBND thanh ph6 Cao Bang CO trach 	theo 
de5i, ki6m tra va don d'ac cac dan vi thuc hie'ri dung not dung nhi'em v1,1 ke hoach da 
de ra. 

. Can cir not dung K6 hoach, yeu cau lanh dao cac ca quan, dan nghiem 
tuc to chirc thuc 

Noi nhein: 
- Van pilot-1g UBND tinh; 
- S& Thong tin va Truyen thong; 
- TT Thanh ay, TT HDND TP; 
- Chu tich, cac PCT UBND TP; 
- Cac ca quan, ban, nganh TP; 
- UBND cac xa, phutmg; 
- Bisu dien thanh phO; 
- Dai PT-TH thanh pho; 
- Cong TTDT thanh pho; 
- Wu: VT, KSTTHC. 
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