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Trién khai thuc hién D€ an Van héa cong vu

Thuyc hién Ké hoach sé 2451/KH-UBND ngay 12/7/2019 caa Uy ban nhan dan
tinh Cao Bang vé viéc trién khai thue hién Dé an Vian hda cdng vu theo Quyét dinh sd
1847/QD-TTg ngay 27/12/2018 cua Thu tudéng Chinh phu. Vian phong Uy ban nhan
dan tinh Cao Béng ban hanh K¢é hoach trién khai thue hién, nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- Thue hién c6 hiéu qua D& an Vin héa cong vu duge phé duyét tai Quyét dinh
sO 1847/QD-TTg ngay 27/12/2018 cta Thi tudng Chinh phu (De an Van hoa cong
vu) tai cac phong, ban, don vi truc thudc Vin phong; tao su chuyén bién manh mé vé
nhan thic, hanh dong ctia doi ngii can bd, cong chire, vién chirc va ngudi lao dong doi
v6i viée thye hién van hoa cong vu.

- Néang cao van hoa cong vu tai co quan, don vi gop phan hinh thanh phong
cach ung x1r, 1€ 161 lam viéc chuan muc ctua doi ngii can bd, cong chirc, vién chic va
nguoi lao dong; bdo dam tinh chuyén nghiép, ‘gréch nhiém, nang dong, minh bach,
hi€u qua trong thuc thi cong vu, dap tng yéu cau phuc vu nhan dan, xa hoi cua doi
ngll can bg, cong chirc, vién chure va nguoi lao dong trong Van phong.

2. Yéu ciu

- Quén triét dﬁy du, sdu sdc cac nodi dung cua Pé 4an Vin hQa céng’ vu va Ké
hoach so 2451/KH-UBND ngay 12/7/2019 ctia UBND tinh Cao Bang (K& hoach so
2451/KH-UBND) dén toan thé doi ngii can b, cong chirc, vién chirc va nguoi lao
dong trong Van phong.

- T6 chue thuc hién Dé an Vin héa cong vu dam bg”lo nghiém tuc, chét lugng,
hi€u qua; phat huy cgic gia tr1 van hoa tot dqp cua dan toc gén yc’ri thuc hién ky luat, ky
cuong hanh chinh, dong thoi dap img yéu cau hdi nhap qudc te.

- Pé cao vai tro, trach nhiém ctia nguoi dimg dau co quan, don vi trong thuc
hién van héa cong vu.

11. NOI DUNG CO BAN THUC HIEN VAN HOA CONG VU
1. Tinh than, thai d6 1am viéc clia can bd, cong chirc, vién chirc

- San sang nhan va nd lyc hoan thanh t6t moi nhiém vu dugc phéan cong; khdng



kén chon vi tri cong tac, chon viéc d&, bo viéc khd. Tam huyét, tin tuy, guong mau
lam tron chuc trach, nhiém vu dugc giao; khong vudng vao “tu duy nhiém ky”.

- Phai ¢6 ¥ thic t6 chirc ky luat; sir dung c6 hidu qua thoi gio 1am viée; tranh
hién tuong trung binh chu nghia, lam viéc qua loa, dai khai, kém hiéu qua; nghiém

chinh chap hanh ndi quy, quy ché cia co quan, t6 chirc; chii dong phédi hop trong thuc
hién nhiém vy, cong vu.

- Khong dugc gay kho khan, phién ha, voi vinh, kéo dai thoi gian xir 1y cdng
viéc clia co quan, to chirc va ngudi dan; khong thd o, vo cam, thiéu trach nhiém trudc
nhitng kho khan, bure xtc cia ngudi dan.

- Can b, cong chtrc, vién chtc 1anh dao, quan ly phai cong tdm, khach quan
trong sur dung, danh gia can b thudce quyén quan Iy; khong loi dung vi tri cong tac dé
b6 nhiém nguoi than quen; chu dong xin thoi gitr chirc vu khi nhan thy ban than con
han ché vé nang luc va uy tin.

2. Chuin murc giao tiép, img xir clia can b, cong chirc, vién chirc

- Trong giao tiép voi | nguoi dan, can by, cong chirc, vién chire phai ton trong,
lang nghe, tan tinh hudng dan vé quy trinh xtr Iy cong viéc va giai thich cin k& nhimng
thic mic ctia ngudi dan. Thuce hién “4 xin, 4 ludn”: Xin chao, xin 18i, xin cam on, xin
phép; luén mim cudi, luén nhe nhang, ludn ling nghe, luén gitp dd.

- B6i v6i dong nghiép, can bo, cong chirc, vién chirc phai ¢6 tinh than hop tac,
tuong trg trong thuc hién nhiém vu, cong vu; khong bé phai gay mat doan két ndi1 bod
cua co quan, to chuec.

- P6i voi lanh dao cap trén, can bd, cong chic, vién chirc phai tuan thu thir bac
hanh chinh, phuc tung sy chi dao, diéu hanh, phan cong cong viée cua cap trén; khong
trén tranh,thoai thac nhiém vu; khong ninh bo 1y 1ong vi dong co khong trong sang.

- Can b9, cong chire, vién chire gitr chire vu lanh dao, quan ly khong dugc duy y
chi, ap dat, bao thu; phai ton trong, lang nghe y kién cta cap dudi; grong miu trong
giao tiép, img Xtr.

3. Chuan muec vé dao dirc, 10i song ciia can bg, cong chirc, vién chire

- Can b0, cong chirc, vién chirc phai khong ngung hoc tap, tu dudng, rén luyén
ve dao duc, 161 song. Thuc hién can, ki€m, 1iém, chinh, chi cong vo tu; trung thuc,
gian di, thang than, chan thanh; khong c6 bi€u hién co hoi, song ich ky, ganh ghét, do
ky.

- Can b9, cong churc, vién chirc khong duge danh bac, sa vao cac t€ nan xa hdi;
khong duge st dung d6 udng cé con trong thoi gian lam viée va gid nghi trua cac
ngdy lam viéc, ngay truc; hit thudc 14 dung noi quy dinh; _phai tuén thu ky luat phat
ngon, khong sir dung mang xa hoi dé khai thac, ‘tuyén truyén cac thong tin chua duoc
kiém chung, phlen dién, mét chiéu anh hudng dén hoat dong cong v

- Can bg, cong chtrc, vién chirc phai tuan thu chuan muc dao dtc gia dinh va xa



hoi, thudn phong my tuc, truyén théng vin hoa tot dep cta dan toc; khong mé tin di
doan va c6 nhiing hanh vi phan cam khi tham gia 1€ hoi.

4. Trang phuc cia can b9, cong chirc, vién chirc

- Khi thye hién nhiém vy, can bg, cong chue, vién chire phai an méc gon gang,
lich sy, di giay hodc dep c6 quai hau. Trang phuc phai phu hop voi tinh chit cong
vige, dac thu trang phuc cua nganh va thuan phong, my tuc ctia dan toc. Dbi voi can
bd, cong chirc Ban Tiép cong dan va Trung tdm phuc vu hanh chinh cong mic dong
phuc theo quy dinh.

- Can bg, cong churc, vién chirc phai deo thé khi thuc hién nhiém vu.
I11. NHIEM VU VA GIAI PHAP THU'C HIEN

1. Céac phong, ban, don vi t6 churc quan tri¢t, phé) bién dﬁy du cac ndi dung cua
Pé 4n Vian hoa cong vu va Ké hoach s6 2451/KH-UBND va Ké hoach nay dén toan
thé can bd, cong chirc, vién chirc va ngudi lao dong, qua do, nang cao nhan thirc vé
tinh than, thai do 1am viéc, cac chuan muyc giao tiép, ung xir, dao durc, 16i séng, tao sur
chuyen bién manh mé trong t6 chirc trién khai thuc hién.

Thoi gian thyue hién: Trong Quy 1/2020

2. Can ctr n0i dung cua van hoa cong vu tai Pé 4n Van hoa cong vy va Ké
hoach s6 2451/KH-UBND nghién ctru stra do1, hoan thién cac quy dinh, ndi quy, quy
ché lam viéc, quy tac ing xir cua co quan, don vi cho phu hop.

Thoi gian thyc hién: Trong Quy 11/2020

3. Déy manh tuyén truyén vé thuc hién van hoa cong vu; t6 chirc phat dong thi
dua thuc hién van héa cong vu dén ting can bd, cong chirc, vién chirc va ngudi lao
dong, dua ndi dung thuc hién van héa cong vu vao céc chi tiéu dé danh gia, binh xét
thi dua ctua co quan, don vi; hang nam, thuc hi¢n danh gi4, phan loai can bg, cong
chure, vién churc gén vai viée thye hién ndi dung cia van hoa cong vu.

Thoi gian thue hién: Hang nam.

4. Nang cao tinh than trach nhiém, thai do lam viéc, giao tiép, ung xu theo
chuén myc cta doi ngll can by, cong chirc, vién chiic trong co quan, don vi, nhét 1a
cong chic, vién chirc 1am viéc tai Ban Tiép cong dan va Trung tdm phuc vu hanh
chinh céng, Bo phan Vin thu nham nang cao murc d6 hai Iong ciia nguoi dan, doanh
nghiép dbi véi su phuc vu cia co quan hanh chinh nha nudc trén dia ban.

Thoi gian thuce hign: Thuong xuyén.

S. Day manh ng dung cong nghé thong tin trong hoat dong cua cac co quan,
don vi dé nang cao nang suat lao dong, giam hoi hop, gidy to hanh chinh va ché do
bao cao, lam nen tang phat men Chinh quyén dién tir; cung cap thong tin, dich vu
cong truc tuyén ¢ mirc do cao; tiép tuc hoan thién va sir dung hiéu qua cac phan mém
ung dung trong chi dao, diéu hanh, quan ly van ban, thuc hién thu tuc hanh chinh...gop
phﬁn cai cach ché do cong vy, cong chic theo hudng chuyén nghié¢p, hién dai, minh



bach, nham phuc vu nguoi dan, doanh nghi¢p tt hon.
Thoi gian thuc hi¢n: Thuong xuyén.

6. Clr cong chure, vién chirc tham gia day du cac 16p boi dudng ky nang, nghiép
vu vé van hoa cong vu.

Thot gian thyc hién: Hang nam.

7. Tang cuong kiém tra, d6n ddc viée thuc hién vin hoa cong vu gén véi kiém
tra cai cach hanh chinh, kiém tra viéc thuc hién ky luat, ky cuong hanh chinh tai cac
co quan, don vi; ngan chan t¢ “tham nhiing vat”, biéu hién nhiing nhiéu, giy phién ha
Cua can by, cong chuc, vién chuc trong giai quyét cong viéc cho ngudi dan, doanh
nghiép; kién quyét xtr ly nghiém cac truong hop can bg, cong chirc, vién chirc ¢6 hanh
vi vi pham quy dinh v€ van hoa cong vu; kip thoi biéu dwong, khen thuéng nhing can
bd, cong chirc, vién chure co6 thanh tich, guong mau trong thuc hién van hoa cong vu.

Thot gian thyc hién: Thuong xuyén.

IV. TO CHUC THU'C HIEN

1. Trwémng cac phong, ban, don vi truc thuge Van phong

- Truc tiép chi dao tp'én khai va to chure thuc hién noi1 c!ung ctia van hoéa cong vu
tai co quan, don vi theo P& an Van hoa cong vu; Ke hoach s6 2451/KH-UBND va K¢
hoach nay.

- Kiém tra, giam sat viéc thuc hién van hoa cong vu tai don vi rpinh quan ly.
Hang nam, bao cao lanh dao Van phong (qua Phong Hanh chinh — T6 chuc) #rudc
ngay 15/11 dé tong hop vé két qua thuc hién.

- Tiép nhan thong tin phan anh, kién nghi ctia cac t6 chirc, c4 nhan vé viéc chap
hanh ky qluélt, k}"{ cuong, thuc hién van h(’)g cong vu cua can b(f),oc()ng c}11’1’c, vién churc
thugc tham quyén quan ly; xur Iy hodc kién nghi co quan c6 tham quyén xur 1y cac vi
pham theo quy dinh.

2. Phong Hanh chinh - Té chire

- Huéng dan, the,o doi, d()p dbe cac phong, ban, dgn vi trién khai thuc hién Dé
an Van hoa cong vu; K¢ hoach s6 2451/KH-UBND va Ké hoach nay.

- Tham muu cho 13nh dao Vin phong ra soat, sira d6i, bd sung cac quy dinh lién
quan dén van hoa cong vu.

- Chu tri, phdi hop véi cac phong ban c6 lién quan chon cir cong chirc, vién
chirc tham gia cac 16p boi dudng k¥ nang, nghi¢p vu vé van hoa cong vu.

- Tich cuc tham muu cho Kiém tra, giam sat viéc téng cuong ky luat ky
cuong hanh chinh cua Van phong dé tang cudng kiém tra viéc thyc hién vin hoa

cong vu gan voi cong tac kiém tra cai cach hanh chinh, kiém tra viéc thuc hién ky luat,
ky cuong hanh chinh.



- Tham muu lam the cdng chirc, vién chirc dam bao chat luong, dung quy dinh,
tham my.

- Tham muu cho ldnh dao Vin phong dinh ky béo cao két qua thuc hién Dé an
Van hoéa cong vu (truwoc ngay 30/11 hang nam) gui S& NoOi vu theo quy dinh.

3. Phong Quan tri - Tai vy : Tham muu cho Lanh dao Van phong bb tri, huy
dong cac ngudn kinh phi dé thyc hién cai cach ché do cong vu gop phan ddy manh
thuc hién van héa cong vu; b tri kinh phi lam thé cong chirc, vién churc.

4. Trung tam Thoéng tin

- Chu tri, phdi hop véi cac phong, ban, don vi ddy manh tmg dung cong nghé
thong tin cua cac phong, ban, cac don vi su nghiép truc thudc trong thuc hién nhiém
vy, cong vu.

- Xay dung cac chuyén trang, chuyén muc trén Cong thong tin dién tir ctia tinh
va Trang thong tin dién tir Van phong vé van hoa cong vu, gén voi thye hién ky luat,
ky cuong hanh chinh cta doi ngi can bg, cong chuc, vién chirc va nguoi lao dong;
dua tin vé tinh hinh tnen khai thye hién van hoa cong vu tai cac co quan, don vi; kip
thot néu guong nguoi t6t, viéc tot, phé phan cac hién tuong ca nhan, to chirc vi pham
cac quy dinh v€ van hoa cong vu.

Trén day la ndi dung trién khai Ké hoach thuc hién Dé an Vian hoa cong vu, dé
nghi Truong cac phong,ban, don vi tryc thuoc Van phong UBND tinh nghiém tic
trién khai thyuc hién./.

Noi nhén: KT. CHANH VAN PHONG
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