UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO CAN THO Péc 1ap - Tw do - Hanh phuc

Sb: 5602 /UBND-HCC Can Tho, ngay 25 thang? nam 2026

Viv chan chinh, nang cao chit luong giai
quyét thi tuc hanh chinh, phan anh, kién
nghi va muc do hai long cua nguoi dan

Kinh gtri:
- Thi truong co quan chuyén mén thudc Uy ban nhan dan
thanh phé;
- Truéng ban Ban Quan 1y cac Khu ché xuat va cong nghiép
Céan Tho;
- Chu tich Uy ban nhan dan x4, phuong.

Thoi gian qua, cong tac tlep nhan, giai quyét thu tuc hanh chinh va xir Iy phan
anh, kién nghi ctia nguoi dan, t6 chire trén dia ban da dugc cac co quan, don vi quan
tam thyc hién. Tuy nhién, mirc do hai long cua nguoi dan dbi voi két qua xu ly phan
anh, kién nghi con thap, chi dat hon 58%!?, cho thay chat lugng giai quyét thii tuc hanh
chinh va chat lugng tra 161 phan anh, klen nghi tai mot s6 co quan, don vi chua dap
g yéu cau.

Qua theo ddi cho thay, mot s6 phan anh, kién nghi phét sinh c6 nguyén nhan tir
qua trinh tiép nhan, hudng dan va giai quyét thu tuc hanh chinh; viéc giai thich, huéng
dan nguoi dan c6 trudng hop chua diy du, chua thng nhét, chua phi hop véi quy
dinh hoic thai 46 phuc vu cia cong chirc tiép nhan va tra két qua tai Trung tim Phuc
vy hanh chinh cong chua phu hop. Bén canh do, mot so truong hop tra 161 phan anh,
kién nghi con chung chung, chua giai quyét triét dé van dé nguoi dan phan anh, gay
burc xtc dan dén danh gia khong hai 1ong, tham chi phat sinh phan anh, kién nghi
tiép theo.

Pé chan chinh tinh trang trén, ning cao chat lugng phuc vu va mirc d6 hai long
ctia nguot dan, Chu tich Uy ban nhan déan thanh pho yéu cau:

1. Thu truong co quan chuyén mon thuge Uy ban nhan dan thanh pho Trudng
ban Ban Quan 1y cac Khu ché xuat va cong nghiép Can Tho, Chu tich Uy ban nhan
dan xa, phuong

a) Khan truong ra soat cac truong hop ngudi dan danh gia khong hai long (Danh
sach dinh kém); x&c dinh rd nguyén nhan, nhat 1a nhiing truong hop lién quan dén
viéc hudng dan, tiép nhan, giai quyet thu tuc hanh chinh hodc chat lugng tra 101 phan
anh, kién nghi; kip thoi chan chinh, khac phuc cac han ché, sai sot.

b) Trong qua trinh giai quyet thu tyc hanh chinh, phai thyc hién ding quy dinh,

dung thim quyén, thanh phan ho so, trinh tu va thoi han; khong tu dat thém yéu cau,
thu tuc. Di v6i nhitng ndi dung phirc tap, chua rd hodc ¢ cach hiéu khac nhau, phai

1 Théng ké trén Cong Dich vu cong qudc gia ngay 24 thang 9 nam 2026
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chu dong phdi hop vdi co quan, don vi ¢6 lién quan ra soat, thfmg nhat cach xur 1y
trude khi huong dan nguoi dan, bao dam dung quy dinh, han ché phat sinh phan anh,
kién nghi do nguyén nhan chu quan.

c) Bdi v6i phan anh, kién nghi da phat sinh, phai kiém tra, xac minh dﬁy da noi
dung vu viéc; trong do, ra soat ca qua trinh tiép nhan, hudng dan va giai quyét hd so.
Noi dung tra 161 phai dung, du, r3, ¢6 can clr va tra 1oi ding van dé ngudi dan phan
anh; truong hop co sai sot phai néu rd bién phap khic phuc; truong hop thue hién
dung quy dinh phai giai thich cu thé can ct, khong tra 10i chung chung, hinh thic.

d) Chiu trach nhiém trudce Uy ban nhan dan thanh phé vé chat luong giai quyét
thu tyc hanh chinh va chat lugng tra 101 phan anh, kién nghi thugc pham vi quan ly;
dac biét, do1 voi nhiing vu viéce sau khi tra 101 nguoi dan ti€p tuc phan dnh hodc danh
gi& khong hai long.

2. Giao Vin phong Uy ban nhan dan thanh phd

a) Theo ddi, tong hop tinh hinh; ra soat két qua tra 10i phan anh, kién nghi trudc
khi cong khai trén hé thong theo quy dinh. Trudng hop ndi dung tra 1oi chua day du,
chua rd, chua phi hop hodc chua giai quyét dung van dé ngudi dan phan anh thi yéu
cau co quan, don vi lién quan kiém tra, hoan thién trudc khi cong khai.

b) Pinh ky, Vin phong Uy ban nhan dan thanh phé tong hop két qua, tinh hinh
murc do hai long, cac truong hop nguoi dan tlep tuc phan anh sau khi da duoc tra 101

va cac ndi dung con ton tai, bao cao Chii tich Uy ban nhan déan thanh phd dé chi dao
chan chinh.

Nhén dugc Cong van nay, Thua trudng co quan, don vi néu trén nghiém tac trién
khai thuc hién./. _ -,/

(Pinh kéem Danh sach co quan, don vi co truvong hop nguoi din danh gia khong
hai long)

Noi nhgn:

- Nhu trén;

- UBND TP (1A);

- VP UBND TP (2B,7);
- Cong TTOT tp;

- Luu: VT, HCC, wp.

Trwong Cianh Tuyén
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