UBND TP. CAN THO CONG HOA XA HQI CHU NGHIA VIET NAM
VAN PHONG Poc 1ap - Tu do - Hanh phiic
S6:11659 /VPUB-HCC Can Tho, ngay 22 thang 9 nam 2026

V/v ra soat, cap nhat, cong khai
s0 dién thoai duong day nong trén
Trang thong tin dién tir

Kinh gui:
- Co quan chuyén mén thudc Uy ban nhan dan thanh phd;
- Ban Quan Iy cac Khu ché xuét va cong nghiép Can Tho;
- Uy ban nhén dén x4, phuong.

Can ctr Nghi dinh s0 20/2008/ND-CP ngay 14 thang 02 ndm 2008 cua Chinh phu
vé tiép nhan, xir Iy phan anh, kién nghi cta ca nhan, to chtic vé quy dinh hanh chinh;

Can cit Thong tu s6 02/2017/TT-VPCP ngay 31 thang 10 nam 2017 cua Van
phong Chinh phu quy dinh chi tiét vé nghiép vu kiém soét thu tuc hanh chinh;

Nham nang cao chit luong phuc vu nguoi dan, doanh nghiép; tang cuong cong
khai, minh bach va tuong tac gitta chinh quyén va nguoi dan.

Vin phong Uy ban nhan dan thanh phé dé nghi cac co quan, don vi thuc hién
cac nd1 dung sau:

1. Ra soat sb dién thoai duong day nong, sd dién thoai tiép nhan phan anh, kién
nghi va cac so dién thoai lién h¢ phuc vu nguoi dan, doanh nghiép thudéc pham vi
quan ly; bao dam thong tin day du, chinh xéac, dang hoat dong va c6 can bo ti€p nhan.

2. Thuc hién cong khai, cap nhat s6 dién thoai dudng ddy nong trén Trang thong
tin dién tur, Facebook, Zalo... cia co quan, don vi tai vi tri dé nhan biét, thuan tién
cho nguoi dan, doanh nghiép lién hé khi c6 nhu cau.

3. Thuong xuyén kiém tra, cap nhat khi c6 thay d6i vé sb dién thoai, dau mbi
tiép nhan hodc phuong thirc lién hé; khong dé xay ra tinh trang s6 dién thoai da thay
d6i, khong con sir dung nhung van duoc cong khai trén Trang thong tin dién tir,
facebook, zalo.

Van phong Uy ban nhan dén thanh phé xin thong bao dén co quan, don vi lién
quan khan truong t6 chirc thuc hién./.

Noi nhan: . . \
- Nhu trén; KT. CHANH VAN PHONG

- VP UBND TP (2B,7); PHO CHANH VAN PHONG
- Luu: VT, HCC, MP.

Lé Xuan Hoa
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