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Khio sat mire d hai long ciia ngudi dan, to chire doi Vi
dich vu hanh chinh cng tai B¢ phan Tiep nhan va tra ket qua
huyén va cap xa trén dia ban xa Tan Thanh nam 2023

Trién khai Quyét dinh sé6 05/QD-UBND ngay 11/01/2023 cua UBND x4
Tan Thanh vé viéc ban hanh Ké hoach cai cach hanh chinh xa Tan Thanh nim
2023; UBND x& Tan Thanh ban hanh Ké& hoach khao sat mac d6 hai long cua
nguoi dan, to chace d6i vai dich vy hanh chinh cong tai Bé phan Tiép nhan va tra
két qua trén dia ban x& Tan Thanh nim 2023 nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich:

- Nham danh gia khach quan chat luong cung cap dich vu hanh chinh cong
cia UBND x4. Thong qua d6 nam bat duoc yéu cau, mong mudn caa nguoi dan,
td chirc dé co nhitng bién phap cai thién chat luong phuc vu, su hai long vé loi ich
ctia ngudi dan, cung cap dich vy hanh chinh va nang lyc, dao dirc cia cong chic
lam viéc tai B6 phan Tiép nhan va tra két qua.

- Tang cuong tinh minh bach va trach nhiém giai trinh cua cac co quan hanh
chinh trong cung cap dich vu hanh chinh cong.

- Thu thap y kién cua ngudi dan, to chic 1am co s¢ dé dinh hudng cac giai
phap cai thién chat lugng, hiéu qua giai quyet thu tuc hanh chinh va nang cao tinh
than, thai @6 phuc vu nguoi dan, to6 chirc cia doi nga can bo, cong chirc.

- Phat huy vai tro giam sat caa Nhan dan di véi hoat dong cung tng dich
vu hanh chinh cdng cta co quan hanh chinh Nha nudéc.

- Phuc vu cdng tac danh gia, xac dinh chi s6 cai cach hanh chinh cua cac co
quan, don vi, dia phuong nam 2023.

2. Yéu cAu:

- Viéc tién hanh lay y kien ciia nguoi dan, to chuc Ia viéc lam thuong xuyén
theo quy trinh véi cac hinh thic thiet thuc nham dam bao lay y kién cua nguoi
dan, to chuc kip thoi.

- Vigc lay y kién khao sat phai dam bao khach quan, khoa hoc, cong khai,
minh bach; phan anh trung thyc ket qua danh gia cua nguoi dan, to chirc ve hoat
dong cung tng dich vu hanh chinh cong tai B phan Tiép nhan va tra két qua.
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- Két qua khao st phai duoc cong bo kip thoi, day du, cong khai theo quy
dinh va la can ctr @€ ra cac giai phap cai thién, nang cao chat lugng cung ung dich
vu hanh chinh cong.

I1. PHAM VI, POI TUQNG KHAO SAT
1. Phi_lm vi khao sat %ﬁqug T(yh25/0k8/202§09;25;]7

Tt ca cac linh vyc co phat sinh giao dich doi i nguei dan, to chirc thyc
hién tai B6 phan Tiep nhan va tra ket qua cap huyén, cap xa trén dia ban xa Tan
Thanh tr ngay 25/8/2023 dén ngay 10/10/2023.

2. Pbi twong khao sat

Poi twgng duoc khao sat mie do hai long 1a nguoi dan, to chire da truc tiép
giao Qich giai quyet thu tuc hanh chinh va nhan, ket qua tai Bo phan Tiép nhan va
tra ket qua trén dia ban xa tir ngay 25/8/2023 deén ngay 10/10/2023.

111. NOI DUNG VA PHUONG PHAP KHAO SAT
1. Noi dung khao sat:

- Khao sat, lay y kién nhan xét, danh gia vé 05 yéu t6 co ban cta qua trinh
cung tng dich vu hanh chinh cong tai Bo phan Tiép nhan va tra két qua: (1) Tiép
can dich vy hanh chinh céng cua co quan hanh chinh Nha nuéc; (2) Vé Tha tuc
hanh chinh; (3) Cong chuc (hodc vién chic) giai quyét cong viéc; (4) Két qua
cung rng dich vu hanh chinh cong; (5) Tiép nhan, giai quyét phan anh, kién nghi
(néu co).

- Thu thap ¥ kién gop ¥ ctia ngudi dan vé cac giai phap nang cao chit luong
cung tng dich vu hanh chinh cong.

2. Pon vi khao sat:

B phan Tiép nhan va tra két qua trén dia ban xa Tan Thanh thyc hién khao
sat mirc do hai I(‘)ng,cﬁa nguoi dan, to chtre @oi vai dich vu hanh chinh cong thuc
hién tai Bo phan Tiep nhan va tra két qua.

3. Phwong phap khao sat:

~ Khao sat truc tiép, thyuc hién tai Bo phan Tiép nhan va tra két qua thong qua
Phiéu khao sat.

4. S0 lugng khio sat: 60 phieu khao sat (C6 mau phiéu khao sdt kem theo).
Phén b6 so Iwgng phicu cu thé nhu sau:

- Thén Pak R6 10 phiéu.
- Thon Diak Hoa 10 phiéu.
- Thoén Pak Luu 10 phiéu.
- Thén Pk Na 10 phiéu.
- Thén Pk Ri 10 phiéu.
- Thon Pk Tan 10 phiéu.
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5. Thoi gian to chiec khao sat: tir ngay 25/8/2023 dén ngay 10/10/2023.

6. Két qua khao sat:

Két qua khao sat mire do hai long duoc cong khai dén cac dia phuong lién
quan, cong khai trén Trang thong tin dién tr cua xa; la co s¢ tham khao cong tac
danh gia, khen thuong, ky luat doi voi don vi cung tng dich vy hanh chinh cong
va can bg, cdng chuc phu trach dong thoi la can ctr dé ra cac giai phap cai thién,
nhang cao chat luong cung cap dich vy hanh chinh cong tai B phan Tiep nhan
va tra ket qua.

IV. TO CHUC THUC HIEN

1. B§ phan Tiép nhan va Tra két qua xa:

- B tri cong chuc phdi hop thyc hién khao sat mie do hai long cuia to chic,
cong dan theo K¢ hoach.

- Tong hop két qua khao sat va tat ca cac phiéu khao séat gui vé Vin phong
HPND&UBND x4 truéc ngay 06/10/2023.

2. Van phong HDND&UBND Xxa:

- Thuc hién viéc khao sat mic 6 hai long cua té chire, cong dan d6i véi
viéc cung tng dich vu cong tai Bo phan Tiép nhan va tra két qua xa nam 2023
theo Ké hoach.

- Thu thap lai tat ca cac phiéu khao sat, tién hanh tong hop, phan tich, danh
gia va kién nghi, d& xuat cac giai phap khic phuc, cai tién, nang cao chat luong
cung ung dich vu hanh chinh céng tai B phan Tiép nhan va tra két qua cua xa
bang van ban trén co s¢ két qua khao sat mie do hai long theo nhirng noi dung da
duoc xay dung trong phiéu khao sat va bao cao UBND xA.

3. By phan VH-TT:
Phéi hop phd bién, tuyén truyén rong réi viéc té chac thuc hién Ké hoach
nay trén Trang thong tin dién tir ciia Xa va cac phuong tién thong tin dai chung.

Trong qua trinh trién khai thyc hién, néu c6 kho khan, vuéng mac, cac
don vi, dia phwong phan anh kip thoi vé UBND xa (qua Van phong
HPND&UBND x4) dé phdi hop xir Iy./.

Noi nhan: T.CHU TICH

- CT, cac PCT UBND xa; SMGO CHU TICH

- VP HDND&UBND x3; {2 NO utl o S Neng

-Bo phﬁn VH&TT; H.‘_} :"' Thoi gian ky: 25/08/2023 09:25:57
o |

- Cac b phan chuyén mén;
- Ban ty qua cac thon;
- Luu: VT.

Lwong Vin Uit
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