UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HA NOI Péc lap - Tw do - Hanh phiic
S6: 819 /QP-UBND Ha Néi, ngay 79 thang 02ndam 2025
QUYET PINH

Ban hanh Quy ché hoat djng ciia Trang thong tin
Cai cach hanh chinh thanh pho Ha Noi

UY BAN NHAN DAN THANH PHO HA NOI

Can cir Ludt T6 chirc chinh quyén dia phwong ngay 19 thang 6 nam 2015;
Ludt sua doz b6 sung mét so diéu ciia Ludt Té chire Chinh phii va Ludt T6 chirc
chinh quyén dia phwong ngay 22 thang 11 nam 2019;

Can cwr Luat Cong nghé thong tin ngay 29 thang 6 nam 2006,
Can cir Ludt Tiép cdn thong tin ngay 06 thang 4 nam 2016;
Can cwr Ludt Bao chi ngay 04 thang 5 nam 2016;

Can cwr Ludt An ninh mang ngay 12 thang 6 nam 2018;

Can cir Nghi dinh $6 42/2022/ND-CP ngay 24 thang 6 nam 2022 cua Chinh
phii vé viée cung cdp théng tin va dich vu cong truc tuyén ciia co quan nha nwdc
trén moi truong mang;

Theo dé nghi ciia S6 Néi vu tai To trinh s6 206/TTr-SNV ngay 24/01/2025 vé viéc
ban hanh Quy ché hoat déng ciia Trang théng tin Céi cich hanh chinh nha nude thanh
phé Ha Noi; Quyét dinh thanh Idp Ban Bién tdp va Quy ché hoat déng ciia Ban Bién tdp.

QUYET PINH:

Pi¢u 1. Ban hanh kém theo Quyét dinh nay Quy ché hoat dong cta Trang
thong tin Cai cach hanh chinh ctia thanh phd Ha Noi.

Picu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Chanh Vian phong UBND Thanh phd, Giam doc So; Thu trudng co
quan ban, nganh Thanh phé; Chu tich UBND quan, huy¢n, thi xa; Cha tich UBND
x4, phudng, thi trin va cac to chirc, c4 nhan co lién quan chiu trach nhiém thi hanh
Quyét dinh nay./..
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Noi nhin: . A a
Nh Bdu 3; TM. UY BAN NHAN DAN
- BCP CCHC, CPS, DA 06 TP; KT.CHU TICH
- Chu tich UBND Thanh phd; PHO CHU TICH
- Céc PCT UBND Thanh pho; N )

- Céc S&, ban, nganh Thanh ph;

- UBND céc quan, huyén, thi xa;

- bai PT&TH HN, cac Bao: HaN9iM6i, KT&DT; |

- VPUB: CVP, PCVP Nguyén Manh Quén
Céc don vi: KSTTHC, TT TTDT, TH;

- Luu: VT, KSTTHC, SNV. o

Nguyen Trong Dong


https://thuvienphapluat.vn/van-ban/cong-nghe-thong-tin/nghi-dinh-42-2022-nd-cp-cung-cap-thong-tin-dich-vu-cong-truc-tuyen-tren-moi-truong-mang-518831.aspx

HOAT PONG CUA TR#
CUNH PHO HA NOI
(Ban hanh kém theo Quyét dinh sé /OP-UBND ngay / /2025 cua
UBND Thanh phd)

Chuong I
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh, d6i twong ap dung

1. Quy ché nay quy dinh hoat dong cua Trang thong tin Cai cach hanh chinh
(CCHC) cua thanh pho Ha Noi (sau day goi tat 1a Trang thong tin CCHC).

2. Quy ché nay ap dung dbi véi cac co quan, don vi thugc UBND Thanh
phé va cac t6 chirc, c4 nhan tham gia cung cap, st dung thong tin trén Trang thong
tin CCHC.

Picu 2. Vai tro, cAu tric ciia Trang théng tin CCHC

1. Vai tro cua Trang thong tin CCHC

Trang Thong tin nham tuyén truyén, phd bién van ban cua Thanh phd vé
CCHC; cung cap thong tin v€ tinh hinh thuc hién, cac két qua dat dugc trong
CCHC cua cac co quan, don vi, dia phuong thugc UBND Thanh ph6 va v€ kinh
nghiém, m6 hinh cai cach; la kénh d¢ UBND Thanh pho giao ti€p, lang nghe ¥
kién danh gia, gop y clia nguoi dan, xa hoi vé CCHC.

2. Cau trac ctia Trang thong tin CCHC

a) Chuyén trang c6 dia chi truy céap trén Internet la:

http://caicachhanhchinh.hanoi.gov.vn.

b) Trang Thong tin duoc thiét ké gdm 02 thanh phan chinh, ¢ cau tric nhu sau:

- Thanh ph?m giao tjép bén ngoai, gém giao dién, cac muc, cac chuyén muc,
cac chuyén muc thanh phan, cac hinh anh, ngon ngtt cua Trang thong tin.

- Thanh phan k¥ thuat bén trong, gdm cac phan mém thuc hién céac chirc
nang dé€ duy tri hoat dong va quan 1y Trang thong tin.

C) Céu tric clia Trang thong tin c¢6 thé duoc diéu chinh, thay doi phu hop
voi1 yéu cau.

Piéu 3. Nguyén tic hoat dong ciia Trang thong tin

1. Hoat dong cua Trang thong tin tudn thu theo quy dinh ctia phap luat.

2. Thong tin trén Trang thong tin phai phu hop vo1 quan diém, chu truong,
duong 161 cua Dang, chinh sach va phap luat cua Nha nudc; phuc vu cong tac chi
dao, dieu hanh CCHC cua Thanh pho; phucq vu nhu cau khai thac, st dung thong
tin cua nguoi dan, doanh nghiép, co quan, t6 chirc.
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3. Thong tin dugc cung cip trén Trang thong tin phai bao dam chinh xc,
trung thuc, khach quan, kip thoti, tuan tha cadc quy dinh cua phép luat vé béo vé bi
mat Nha nude, vé bao chi, vé& s¢ hitu tri tué, vé quan ly thong tin trén internet va
quy dinh phap luat khéc c6 lién quan.

4. Co quan, to chic, ca nhéan cung cap thong tin cho Trang thong tin chiu
trach nhiém trudc phap luat vé tinh chinh xac cua thong tin do minh cung cap va
tuan thil cac quy dinh phap luat lién quan vé cung cap thong tin.

5. Thong tin dugc trich dan, str dung lai dé dang trén Trang thong tin phai
duoc lay tir ngudn tin chinh thire; ghi 0 tac gia, nguén cua thong tin; dugce chép
thuan bang vin ban cua cac td chirc cung cip, néu co quy dinh.

6. Moi co quan, to chirc, ca nhan\deu c6 quyeén tiép can, sir dung thong tin
trén Chuyén trang va phai ghi rd “Nguon: Trang thong tin Cai cach hanh chinh”
khi str dung bat ky thong tin nao lay tir Trang thong tin.

7. Nghiém cam loi dung viéc cung cap, sir dung thong tin trén Trang thong
tin nham muc dich chéng lai Pang, Nha nudc; gy phuong hai dén an ninh quéc
gia, trat ty, an toan xa hoi; pha hoai thuan phong m§y tuc; dua cac thong tin xuyén
tac, vu khong, xtc pham uy tin cta co quan, don vi, to chtrc, c4 nhan; vi pham cac
quy dinh vé s& hiru tri tug, giao dich thuong mai.

8. Chuyén trang hoat dong duéi sy diéu hanh, quan 1y cia Ban Bién tap.

9. Thong tin bi tir chdi ding tai trén Trang thong tin trong trudng hop thong
tin d6 thudc mot trong cac loai sau: Khong thudc pham vi vai tro, chirc nang cua
Chuyén trang; khong phu hop véi quan diém, chu truong, duong 16i ctia Pang,
chinh sach va phép luat cia Nha nudc; thuoc danh muc bi mat Nha nudce; duoc
cap c6 tham quyén quyét dinh chua phd bién cong khai hodc chi phd bién trong
pham vi hep; khong dung su that; khong rd ngudn goc; trung lip voi ndi dung da
dugc ding tai trén Trang thong tin; dang dugc yéu cau xac thuc lai; khong bao
dam chat luong theo yéu cau ciia Trang thong tin.

Chuong II
HOAT PONG CUA TRANG THONG TIN

Piéu 4. Cung cap thong tin

Trang thong tin cung cap cac thong tin chinh nhu sau:

1. Thong tin vé van ban cia Trung wong, Thanh phé vé CCHC.

2. Thong tin vé hoat dong lién quan dén CCHC ciia Lanh dao Thanh phd.

3. Thong tin Yé hoat dong ctia Ban Chi dao CCHC, Chuyén doi s6 va bé
an 06 cua Thanh pho.

4. Thong tin vé tinh hinh thuc hién Vél, két qua CCHC cua Thanh phé, cac
co quan, don vi, dia phuong thudc Thanh pho.
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5. Thong tin vé kinh nghiém, mé hinh trong nudc va trén thé gigi vé CCHC,
xu hudng phat trién nén hanh chinh cong.

Piéu 5. Tham vén, khao sat y kién danh gia ciia nguoi dan, xa hoi

1. Tham van ¥ kién ctia nguoi dan, doanh nghiép, co quan, to chirc vé cong
tac CCHC cua Thanh pho.

2. Khao saty kién danh gia cua can bg, cong chirc, vién chuc vé CCHC.

3. Khao sat do luong su hai long ctia nguoi dan veé sy phuc vu cia co quan
hanh chinh nha nudc.

Piéu 6. Tiép nhan, thu thap, xir Iy, bién tap, duyét, ding tai, cap nhit,
luu trir thong tin

1. Tiép nhan, thu thap thong tin
a) Tiép nhan thong tin:

- Pia chi tiép nhan thong tin: S Noi vu (Phong Cai cach hanh chinh). Ngoai
cac dia chi trén, Ban Bién tap tao cac thu muc dung chung, hé thong Quan ly van ban
ctia Thanh phé hodc khoi tao kénh tiép nhan truc tuyen khac dé thuan tién trong viéc
thuc hién cung cap, trao doi thong tin véi cac don vi dé dang tai.

- Hinh thtre tiép nhan thong tin: Thong tin do cac co quan, don vi, td chtc,
ca nhan gui phai dudi dang van ban, hinh anh, hinh v€, am thanh, video va phai
dugc dinh dang theo quy dinh hi¢n hanh.

- Thot han tiép nhan thong tin:

+ Khong qua 48 gio ké tir thoi diém dién ra hoat dong, su kién dbi véi tin
tirc ve hoat dong, su kién.

+ Khong qua 72 gio ké tir ngdy vin ban duoc ban hanh déi v6i van ban quy
pham phép luat, van ban hanh chinh, van ban khac.

b) Thu thap thong tin:

Can ctr Ké hoach Thong tin, tuyén truyén hang nim va trén co sé ké hoach
hoat dong cua Trang thong tin dé duoc phé duyét, Ban Bién tdp xay dung danh
muc chu dé, ndi dung, yéu cau thong tin can thu thap; mang ludi cong tac vien,
co quan, don vi, to chirc lién quan va dat hang, ky hop dong dé thu thap thong tin.
Thoi han thu thap thong tin do Ban Bién tap théng nhat voi cong tac vién, co quan,
don vi, to chire lién quan da dugc dat hang, ky hop dong.

2. Xt ly thong tin

Ban Bién tap tiép nhan, ra soat, kiém tra thong tin giri dén Trang thong tin,
thong tin do cac cong tac vién thu thap; phan loai, xac dinh rd ngudn gdc, ndi
dung, myc dich thong tin va chuyén dén thanh vién Ban Bién tap hoic co quan,
don vi, to chire, ¢4 nhan ¢6 lién quan dé xur 1y.

3. Bién tap, duyét thong tin
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a) Ban Bién tap thuc hién bién tap, duyét thong tin trude khi dang tai Ién
Trang thong tin.

b) Déi voi cau hoi, ¥ kién phan anh, kién nghi, khiéu nai, té céo gui dén
Trang thong tin, Ban Bién tap tong hop, giri cac co quan, don vi, to chirc, ca nhan
lién quan dé xir ly, giai quyét. Viéc tra 10i, h01 dap cau hoi, ¥ kién phan anh, klen
nghi, khiéu nai, t6 cdo do co quan, don vi, t6 chuc, ca nhan lién quan truc tiép
thuc hién.

4. Pang tai, cap nhat thong tin
a) Thong tin dugc dang tai 1én Trang thong tin ngay sau khi dugc duyét.

b) Béi véi dy thao van ban xin ¥ kién ngudi dan, Ban Bién tap dang tai du
thao van ban xin ¥ kién 1én Trang thong tin theo thoi han xin y kién.

c) Doi voi cau tra 101, hoi dap cau hoi, y kién phan anh, kién nghi, khiéu
nai, to cdo, Ban Bién tap dang tai trén Trang Thong tin ngay sau khi nhan dugc tur
co quan, don vi, t0 churc, ca nhan lién quan.

d) Thong tin trén Trang Thong tin duoc cap nhat kip thoi khi c6 su thay doi.

5. Luu trir thong tin

Thong tin trén Trang thong tin dugce luu trir vinh vién trir truong hop co yéu
cau, quy dinh khac ctia co quan c6 tham quyén.

Piéu 7. Thanh toan nhuin biit, th lao, chi phi hoat dong

Trén co s& du toan kinh phi d3 duoc phé duyét, S Noi vu phdi hop véi cac
don vi lién quan t6 chirc thuc hi¢n thanh toan nhuan but, thu lao cho tac gia, ca
nhan co bai viét, san pham dugc dang tai trén Trang thong tin; chi phuc vu hoat
dong cua Ban Bién tap. Mtrc chi 4p dung theo murc chi quy dinh chi tra nhuan but,
thu lao doi vai tdc pham, thong tin, dir liu dang trén Trang thong tin CCHC.

Chwong III
QUAN LY, PHAT TRIEN TRANG THONG TIN

Piéu 8. Quin ly, phat trién thiét ké, ndi dung, tinh niing ciia Trang thong tin

1. Thanh vién Ban Bién tap dé xuét y kién vé quan 1y, phat trién thiét ké,
ndi dung, tinh nang cua Trang thong tin trong pham vi li€én quan dén nhiém vuy.

2. Hing nam, Ban Bién tap danh gia két qua, cht lvong hoat dong ctia Trang
thong tin; khao sat y kién d6i tuong st dung; tong hop ¥ kién cta thanh vién Ban
Bién tap; nghién ciru, tong hop kinh nghiém, mo hinh, xu thé trén thé gidi; dé xuat
giai phap nang cao hiéu qu4, chat luong hoat dong va phat trién Trang thong tin.

Pi¢u 9. Quan Iy ha tang k§ thuit Trang Thong tin

1. Bam bao cac diéu kién k¥ thuat vé tinh 6n dinh, téc d6 xur 1y, hoat dong
lién tuc 24 gio trong tat ca cac ngay; quy dinh, hudng dan, canh bio cac sy co xay
ra trong qua trinh khai thac, stir dung.
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2. Thuong xuyén theo doi, kiém tra hoat dong, tinh trang chat luong cua ha
tﬁng k¥ thuat; gidm sat hoat dong; kip tho1 bdo dudng, chinh stra, xtr Iy su cd vé
ha tﬁng k¥ thuat hodc bao cdo Lanh dao Ban Bién tap dé xur 1y; ddm bao hoat dong
lién tuc, thong sudt, an toan, chat lugng.

3. Binh ky thyc hién viéce sao luu dit liéu & mic nguoi ding va muc hé thong (t6i
thiéu 02 lan/tuan) dé nhanh chéng khoi phuc lai hoat dong cua h¢ thong khi co xdy ra
su ¢0; 1ap quy trinh kiém tra tinh san sang, toan ven thong tin cta dir li¢u dugc sao luu.

4. Xay dung va trién khai giai phap hiéu qua chéng lai cac tin cong giy
mat an toan thong tin Chuyén trang; xay dung phuong an du phong khic phuc su
cb bao dam hoat dong lién tuc & mic tdi da; bao dam an toan thong tin mang, an
toan dir li¢u, bao v¢ thong tin ca nhan theo quy dinh cua phap luat vé an toan
thong tin, an ninh mang; thuc hién phong, chéng virus, ma doc.

5. Pinh ky dénh gia ra soat, bdo cao murc dd nghiém trong cac rai ro do truy
cap khong hop 1€, do str dung trai phép tai khoan truy cdp, do mat, thay doi hoac
pha huy thong tin, hé thong thong tin lién quan hodc do cac nguy co mat an toan
thong tin khac dén Trang thong tin.

6. Xay dung va thuc hién cac quy trinh noi bd: Bao dam an toan théng tin
Trang thong tin, quan ly va van hanh Trang thong tin, sao luu va phuc hoi hé thong.

7. Thong bao cho cac co quan, don vi, td chirc, c4 nhan biét toi thiéu trude
05 ngay lam viéc khi bat budc phai tam tho1 nging hoat dong cua h¢ thong vi 1y
do bao tri, bao dudng k¥ thuét.

Picu 10. Bao dam cac diéu kién cho hoat dong, quan ly, phat trién
Trang thong tin

1. Vé nhén luc thue hién

a) Thanh vién Ban Bién tap bé tri thoi gian thich hop, nang cao kién thic,
k¥ nang dé trién khai nhiém vu cia Trang thong tin day du, chat lugng.

b) Thi truéng co quan, don vi lién quan c6 trach nhiém phan coéng, bd tri
nhan luc phu hop dé€ thuc hién nhiém vu ctia Trang thong tin.

c) Ban Bién tap t6 chic ddo tao, bdi dudng kién thirc chuyén mon, k¥ nang cho
cac thanh vién, c4 nhan tham gia vao hoat dong, quan ly, phat trién Trang thong tin.

2. Vé mang lu6i phong vién, cdng tac vién

Ban Bién tap xay dung, t6 chuc hoat dong, duy tri, phat trlen mang luoi
cong tac vién, gdm cac co quan, don vi lam cong tac théng tin truyén thong, cac
phong vién chuyén nghiép, cac cong chuc theo doi cong tac CCHC cua cac S&,
ban, nganh, UBND cap huyén, UBND cap x4, cac chuyén gia, cac nha quan ly.

3. Vé ha tang ky thuat

Cin clr vao nhu cau thyc té cong viéc, Thanh phd trang bi ddy du trang thiét
bi can thiét, tng dung cong ngh¢ hi¢n dai dé dam bao viéc van hanh hoat dong,
quan 1y, phat trién Trang thong tin hi€u qua, chat luong.



4. Vé kinh phi

a) Noi dung, dinh muc chi nhuéan but, thu lao, hqat dong cua qBan Bién tap ap
dung theo murc chi quy dinh chi trd nhuan but, thu 1,ao do1 voi tac pham, thong tin, dﬁ’
liéu dang trén Trang thong tin CCHC cua Thanh phé. Kinh phi duge sir dung tir nguén
kinh phi CCHC hang nam cap cho S& Nai vu.

b) Kinh phi phat trién Trang thong tin, kinh phi bao dam co s¢ ha tang duoc
sir dung tir nguodn kinh phi cp cho Vian phong UBND Thanh phd hang nam.

) Chwong IV
TO CHUC THUC HIEN

Piéu 11. Trach nhiém thye hién

1. S6 Noi vu

a) Thuc hién nhi‘ém vu Tl}u()rng truc Ban Bién tap Trang thong tin, chiu
trach nhiém chi dao, diéu hanh, t6 chirc hoat dong, quan 1y Trang thong tin.

b) Thuc hién tiép nhan, thu thap, téng hop, duyét, dang tai, cap nhat, duy
tri thong tin trén Trang thong tin va thanh todn nhuan but, thu lao theo quy dinh.

¢) Thuc hién cac nhiém vu duoc quy dinh trong Quy ché nay.

2. Van phong UBND Thanh phd

a) Co trach nhiém huong dan nghiép vu viét tin, bai cho cac co quan, don vi; to
chirc thuc hién va cung cap cac ngudn tin, bai, san pham truyén théng nguén tir Cong
Thong tin dién tir Thanh phd theo quy dinh;

b) Chiu trach nhiém cac giai phap, k¥ thuat, my thuat, bd cuc, ndi dung, tinh
nang cua Trang thong tin;

¢) Hang nam, ra soat, de xuit phuong an nang cap, chinh stra ki thuat Trang
thong tin phu hop véi nhu cau hoat dong thuc té.

3. Cac S¢, ban, nganh, UBND cap huyén

a) Cu cong chirc th;o do1 CCHC 5:1’121 co quan, don vi, dia phuong lam cOng
tac vién thu thap, cung cap thong tin vé CCHC cua co quan, don vi, dia phuong
cho Trang thong tin CCHC.

b) Ho trg Ban Bién tap trién khai hoat dong, quan ly, phat trién Trang thong
tin trong pham vi chtic nang quan ly nha nudc cia nganh, linh vuc, dia phuong.

Piéu 12. Sira d6i, bé sung Quy ché

Qiao S& No1 vu téng hop, trinh UBND Thanh phé xem xét gfra ddi, bo sung
Quy ché phu hop voi quy dinh cua phap luat hién hanh va yéu cau cua cong tac
CCHC cua Thanh pho./.
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