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CHI THI
Vé viéc sir dung ho so dién tir trén dia ban thanh ph6é Ha Noi

Thuc hién trigt de chu truong chuyen d6i sb toan dién” trong hoat dong cua
chinh quyen Thanh phd, nang cao hi¢u qua phuc vu nguol dén, doanh nghiép, va bao
dam nguyén tac: “Khong giay to — Khong tlep xtic — Toan trinh — Lién mach”,
Chu tich Uy ban nhén dan Thanh pho yeu cau Giam dbc, Thu truéng cac So, ban
nganh Thanh pho Chu tich UBND céc quén, huyén, thi xa; va de ngh1 cac co quan,
don vi, doan thé, t6 chuc trén dia ban Thanh phé thyuc hién mot s6 ndi dung nhu sau:

1. Vé nguyén tic chung

- Moi thu tuc, giao dich gilra co quan nha nudce vai ca nhan, t6 chirc phal dugc
thue hién trén moi truO’ng s6; wu tién phuong thire truc tuyén toan trinh, giam t6i da
ho so giay va tiép xtic truc tiép.

- Tuyét d6i khong dugc yéu cau ndp lai ho so gidy néu di c6 ban dién tir hop 16
theo quy dinh phép luat.

- Thira nhén gia tri phap 1y va sir dung hd so dién tir trong toan bo quy trinh
giai quyét thi tuc hanh chinh, thu tuc hanh chinh néi bg, cac thu tuc va giao dich
khac.

- Tuyét doi khong dé phat sinh dong thoi 02 quy trinh xur 1y (dién tir va giay)
cho cung mot thu tuc hanh chinh hodc cung mét ho so.

2. Vé tiép nhan, xir Iy ho so va tra két qua dién tir

a) Vé tiép nhin ho so

- 100% ho so dau vao phai dugc so hoa, ky s6 theo quy dinh ngay tai thoi diém
tiép nhan, trir truong hop khong thé sb héa do dac thu.

- Ho so dién tir hop 18 12 ho so dap tng mot trong cac diéu kién: duoc sb hoa
vaky sb dung quy dinh; la ban sao di¢n tur tur 5O goc dugc chimg thuc dién tir; hoac
cac loai gidy to do to chuc/ca nhan tu ké khai; cac trudng hop khac (néu co) theo
quy dinh.

b) Vé xir ly hé so

Hb so dién tir hop 1€ phai duoc sir dung ngay dé giai quyet cong viéc, khong
duogc tri hodn cho ban gidy, thoi gian xt 1y duoc tinh tir thoi diém tiép nhan ho so
dién tir.

c) Vé két qua gidi quyét

100% két qua giai quyét thi tuc hanh chinh phai duoc cip va tra dudi dang ban
dién tir co ky s6 hop 18 theo quy dinh, trir truong hop phap ludt yéu cau bat bude
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phai cap ban gidy. Trong truong hop phép luat yéu cau bit budc phai cap ban gidy,
ban gidy phai dugc sd hoa, ky s6 dé chuyén sang ban dién tir dé luu trix va st dung
theo quy dinh.

3. Vé trach nhiém trién khai

- Giam dbc, Thu truong cac So, ban, nganh Thanh phé; Chi tich UBND cac
quan huyén, thi xa; cac co quan, don vi, doan the t6 chirc trén dia ban Thanh pho
O trach nhiém thira nhan gia tri phap ly cua hd so dién tir va st dung trong giai
quyét thu tuc hanh chinh, thu tuc hanh chinh n61 bg, céc thu tuc, giao dich khac trén
dia ban Thanh pho Ngu’m dimg dau co quan, don vi chiu trach nhlem trude Chu tich
UBND Thanh phd vé viéc trién khai va tuan thi nghiém Chi thi nay.

- Trung tdm Phuc vu hanh chinh cong chu tri nghién cuu, de Xuét phuong an
chinh thirc thira nhén gia tri phap 1y ctua ho so dién tir dugc ky s6 boi ca nhan, to
chtic cung cap, thuc day hau kiém thay cho tién kiém, dam bao phu hop véi chu
truong, chinh sach cua Bang va Nha nudec.

- Tang cudng kiém tra, gidm sat, xir ly nghiém cac co quan, to chuc, ca nhan
khong thuc hién ngh1em tac chi dao, gay can tro tién trinh chuyén doi sd, tai dién
tinh trang yéu cau ndp ban gidy khong can thiét.

4. T chire thue hién

- Giao Trung tam Phuc vu hanh chinh c6ng Thanh phé theo ddi, don doc, klem
tra viéc thuc hién; tong hop két qua bao cdo dinh ky Chua tich UBND Thanh phd.

- Pé nghi cac co quan, don vi, t6 chiic chinh tri - xa hoi, doanh nghiép, ngu’orl
dan tich cuc tham gia, giam sat qua trinh trién khai; dong hanh cung chinh quyén
Thanh pho hién thyc hdéa muc ti€u xay dung hé thong hanh chinh hién dai, minh
bach, so hoa toan dién.

Chu tich UBND Thanh pho yeu cau Giam doc, Thu truéng cac S, ban, nganh
Thanh phd, Chu tich UBND céc quan, huyén, thi xa; dé ngh1 co quan, don vi, doan
thé, to chirc trén dia ban Thanh phd nghiém tc thuc hién ndi dung Chi thi nay/ %

Noi nhan:

- Van phong Chinh phu;

- Thuong tryc: Thanh uy, HDND TP;
- Chu tich UBND TP;

- Céac Pho Chu tich UBND TP;

- Uy ban MTTQVN Thanh phd;

- Van phong Thanh ty;

- Van phong BDoan PBQH va HDND TP; oL N .

- Céc t6 chirc chinh trj - xa hoi Thanh phé; Tran Sy Thanh
- Céc S&, ban, nganh Thanh phd;

- UBND cac quan, huyén, thi x&;

- VPUBTP: CVP, PCVP,

cac phong, ban, trung tam;

- Céc co quan bao, dai Thanh phd;

- Luu: VT.

,» CHi'J TICH
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