UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO HA NQI Poc 1ap — Tw do — Hanh phuc
$6229 /KH-UBND Ha No¢i, ngay0Sthang 8 nam 2025
KE HOACH

Trién khai thue hién chinh sach trg gitip phap 1y d6i véi nguoi CaO’tuéi,
nguwoi cao tudi c6 kho khan ve tai chinh trén dia ban thanh pho
giai doan 2025-2030

Thuc hién Quyét dinh s6 383/QP- TTg ngay 21 thang 02 nam 2025 cua
Thu tuéng Chinh phu vé viéc phé duyét Chién lugc quéc gia vé nguoi cao tudi
dén nam 2035, tim nhin dén nam 2045, Uy ban nhan dan thanh phd Ha Noi ban
hanh K¢ hoach trién khai thuc hién chinh sach tro giup phap 1y dbi voi nguoi
cao tudi, nguoi cao tudi cd khoé khan vé tai chinh trén dia ban Thanh phd giai
doan 2025-2030, nhu sau:

I. MUC TIEU, YEU CAU
1. Muc tiéu

Nang cao chat lugng, hi€u qua vu viée trg gitip phap 1y . dbi véi nguoi cao
tudi, ngudi cao tudi co kho khin vé tai chinh; tang cuong truyen thong vé quyen
dugc trg gitp phap 1y ddi voi nguoi cao tudi, ngudi cao tudi co kho khin vé tai
chinh, bao dam 100% nguoi cao tudi thudc dién duoc tro giup phap 1y duoc cung
cap dich vu phap 1y mién phi theo quy dinh ctia phép luat khi ho ¢6 yéu cau.

2. Yéu cau

- Cac hoat dong cu thé, kha thi, phu hop véi dac thu cua nguoi cao tudi; xac
dinh 16 don vi ¢ trdch nhiém thyc hi¢n, don vi phdi hop va thoi gian thyc hién;

- Trong qua trinh tr1en khai thyc hién chinh sach tro giup phap ly cho
nguoi cao tudi, ngudi cao tudi co kho khin vé tai chinh ¢6 thé 16ng ghép véi cac
hoat dong trg gitp phép 1y khac dé tao thuan loi, tiét kiém va nang cao hi¢u qua.

I1. NOI DUNG THUC HIEN

1. Ra soat, danh gia va dé xuat phuwong huéng hoan thlen phap luat
lién quan dén chinh sach trg giup phap ly cho nguoi cao tudi

Hoat dong: Ra soat, danh gia va dé xuét phuong huéng hoan thi¢n phap
luat lién quan dén chinh sach tro gitip phap 1y cho ngudi cao tudi.

- Bon vi chu tri: S& Tu phap (Trung tdm Tro gitp phap ly nha nudc).
- Pon vi phéi hop: Céc co quan, to chirc va c& nhan c6 lién quan.



- Thoti gian thuc hién: Hang nam.
- Két qua dau ra: C4c van ban dong gop y kién.
2. Nang cao ning lwe cho ngwoi lam cong tac tro giup phap ly

Hoat dong: Mdi nam t6 chirc tir 03 dén 05 cudc tap huin nang cao ning
Ire cho nguoi lam cOng tac trg gitp phap ly vé k1en thire, k§ néng nghiép vu tro
gitip phap 1y dbi v6i ngudi cao tudi, ngudi cao tudi cé khé khin vé tai chinh.

- Bon vi chu tri: S¢ Tu phap (Trung tdm Tro giup phap ly nha nudc)
- Bon vi phéi hop: Céc co quan, to chirc va c& nhan c6 lién quan.
- Thoi gian thuc hién: Hang nam.

- Két qua dau ra: Cac 16p tap huan duoc t6 chuc, nang luc thuc hién trg
giup phap ly cho nguoi cao tudi cua nguoi lam cong tac tro giap phap 1y dugc
nang cao.

3. Thwe hién tro gitp phap ly déi véi nguoi cao tudi, nguwoi cao tudi co
khé khiin vé tai chinh

Hoat dong: Thyc hién vu viéc tro gitp phap 1y ddi v6i ngudi cao tudi,
nguoi cao tudi o kho khan vé tai chinh bang cac hinh thire tro gitip phéap Iy theo
quy dinh ctaa Luat Trg gitp phap 1y, cht trong thuc hién cac vu viéc nguoi cao
tudi bi bao lyc, bao hanh, bi nguoc dai:

Ve tw van phdp ludt: Nang cao hiéu biét va nhan thirc phap ludt cho nguoi
cao tudi, chu trong viéc hudéng dan giai dap kip thoi cac vuong mac phap luat
ngay tir co so, gop phan giai quyét cac mau thuan phong ngira va han ché cac
tranh chép, khleu nai, khiéu kién, bao vé quyen va loi ich hop phap, chinh dang
clia ngudi cao tudi. Mdi nam thue hién tir 50 dén 70 cudc tu van phap luét tai co
sO.

Vé tham gia t6 tung va dai dién ngoadi 16 tung: Chu trong thue hién vu
viéc tham gia t& tung va dai dién ngoai t6 tung bao vé quyén va loi ich hop phap

cho nguoi cao tudi c6 khé khan vé tai chinh, dam bao 100% nguoi cao tudi co
kho khian vé tai chinh dugc tro gitip phéap 1y khi ho c¢6 yéu cau.

- Bon vi chu tri: S& Tu phap (Trung tdm Tro gitp phap ly nha nudc).

- Pon vi phéi hop: Co quan c6 tham quyén tién hanh t6 tung, co sé giam
gitlr va trai giam; Uy ban nhan dan xa, phuong; Hoi1 Nguoi cao tudi, cac cau lac
b nguoi cao tudi, cac co sé trg giup xa hoi va cac co quan c6 lién quan.

- Thoti gian thuc hién: Hang nam.

- Két qua dau ra: Bao dam 100% ngudi cao tudi c6 khé khin vé tai chinh
duoc cung cap dich vu phap Iy mién phi khi ho c6 yéu cau.

4. Truyén thong, ting cwdong kha ning tiép cin tro giap phap 1y cho
nguoi cao tuoi



Hoat dong 1: Truyén thong vé hoat dong tro gitip phap 1y va quyén dugc
trg gitp phap 1y ctia ngudi cao tudi, ngudi cao tudi cd kho khan vé tai chinh trén
cac phuong tién thong tin dai chung hodc cac hinh thirc truyen thong khac phu
hop véi nguoi cao tudi. Tang cuong truyén thong vé trg gilp phap 1y nhan
“Ngay truyen thdng Nguoi cao tudi Viét Nam” (06/6), “Thang hanh dong vi
Ngudi cao tudi Viét Nam” (Thang 10) va Ngay Qudc té Ngudi cao tudi (01/10)
hang nam; ddy manh Gng dung coéng nghé thong tin, mang xi hdi trong hoat
dong t}'uyén thong dé ting cuong kha ning tiép can trg gitp phap 1y cho ngudi
cao tuoi.

- Bon vi chu tri: S& Tu phap (Trung tdm Tro gitp phap ly nha nudc).

- Pon vi phdi hop: S6 Nbi vu, Sé Khoa hoc va Cong nghé; Dai Phat thanh
- Truyén hinh Thanh phd, cic Bao ciia Thanh phd; Uy ban nhan dan céc x4,
phuong; Hoi Nguoi cao tudi, Cau lac bd ngudi cao tudi, C4C co sd trg gilp X hoi
va cac co quan, tO chic c6 lién quan.

- Thoi gian thyc hién: Hang nam.

- Két qua dau ra: Cac san pham truyén thong nhu: cac chuong trinh truyén
hinh, truyén thanh, cac phong su, tin, bai,..
Hoat ddng 2: T6 chtc hang ndm tir 30 dén 50 cudc truyén thong vé tro

giip phap ly va pho bién phap luat cho ngudi cao tudi, nguoi cao tudi co kho
khan vé tai chinh tai no1 0, noi sinh hoat cua ho.

- Bon vi chu tri: S6 Tu phap (Trung tdm Tro gitp phap ly nha nudce).

- Pon vi phdi hop: Uy ban nhan dan cac xi, phuong; Hoi Nguoi cao tudi,
cau lac bo ngudi cao tudi, cac co sé trg gitp xa hdi va cac co quan co lién quan.

- Thoti gian thuc hién: Hang nam.

- Két qua dau ra: Cac budi truyén thong vé tro giup phap 1y va pho bién
phap luat dugc thuc hién, nang cao nhan thirc cua nguoi cao tudi, ngudi cao tudi
c6 kho khan vé tai chinh vé hoat dong trg gitp phap 1y.

Hoat dong 3: Bién soan va phat hanh cic 4n pham voi nhiéu hinh thirc
c6 ndi dung vé chinh sach trg giup phap 1y va quyén dugc trg gitip phéap 1y cho
nguoi dugc trg giap phap ly, trong d6 c6 ngudi cao tudi, nguodi cao tudi co6 khod
khan vé tai chinh.

- Bon vi chu tri: S& Tu phap (Trung tdm Tro gitp phap ly nha nudc)

- Pon vi phdi hop: Cac co quan c6 thim quyén tién hanh t6 tung, co s
giam gilt va trai giam; Uy ban nhan dan cac xa, phuong; Ho1 Ngudi cao tudi,
cau lac bd nguoi cao tudi, cac co so trg gitp xa hdi va cac co quan ¢ lién quan.

- Thoi gian thuc hién: Hang nam.

- Két qua dau ra: bang ghi am, dia ghi am, USB, bang thong tin, hop tin,
td thdng tin vé trg gidp phap 1y, to gap phap luat va cac 4n pham chuyén dung



khac c6 ndi dung danh cho ngudi cao tudi, ngudi cao tudi co khé khin vé tai
chinh dugc cung cdp cho cic co quan c6 tham quyén tién hanh t tung, co so
giam giir va trai giam, Uy ban nhan dan cac x4, phuong, Trung tam Bao tro xa
hoi, Ho1 nguoi cao tudi, cau lac bo nguoi cao tudi, cic co so tro giup xa hoi va
cac co quan, td chirc ¢6 lién quan.

Hoat dong 4: Cung cip danh sach, sé dién thoai cta Tro gitp vién phap
ly va nguoi thyc hién tro gitip phap ly khac cho co quan co thAm quyén tién
hanh t6 tung, O sO giam gilr va trai giam; Uy ban nhan dén cac x4, phuong; Hoi
Ngudi cao tu01 cau lac bd nguodi cao tu01 cac co so tro giap xa hdi va cac t6
chtrc c6 nguoi cao tu01 sinh hoat; tang cu:0’ng phéi hop véi cac co quan, t6 chirc
nay dé phat hién nhu cau tro gilp phap Iy va gidi thiéu nguoi cao tudi thude dién
duoc tro giup phap 1y dén Trung tAm Tro gitp phap 1y nha nude khi ho c¢6 yéu
cau tro gitip phap 1y.

- Pon vi chu tri: S6 Tu phap (Trung tdm Tro gidp phap ly nha nudc).

- Pon vi phdi hop: Co quan c6 tham quyén tién hanh t6 tung, co sé giam
gilt va trai giam; Uy ban nhan dan céac xa, phuong; Hoi Ngudi cao tudi, cau lac
b nguoi cao tudi, cac co sé trg giup xa hoi.

- Thoi gian thyc hién: Hang nam.

- Két qua dau ra: Danh sach, s6 dién thoai cua Tro gitip vién phap ly va
nguoi thyc hién trg gitip phap 1y khac dugc cung cap; ngudi thuc hién tro giup
phap Iy kip thoi tiép nhan yéu cau trg gilp phap Iy ctua nguoi cao tudi thude dién
dugc trg gitip phap 1y.

5. Trao doi, hoc tp kinh nghiém véi c4c tinh, thanh phd
’ Nghief:n cuu, tham khao c6 chon loc kiqh nghiém cua qéc tinh, thanh

pho khac veé trg giup phap ly cho nguoi cao tudi, nguoi cao tudi co kho khan
vé tai chinh.

- Bon vi chu tri: S& Tu phap (Trung tdm Tro gitp phap ly nha nudc).

- Pon vi phéi hop: Céc co quan, don vi c6 lién quan.

- Thoti gian thuc hién: Hang nam.

- Két qua dau ra: Céc bao cao két qua hoc tap kinh nghiém.

6. Theo ddi, hwong din, kiém tra viéc thwe hién chinh sach tro gitp
phap ly cho nguoi cao tuoi dwge trg giap phap ly

Hoat dong: Theo doi, huong dan, kiém tra viéc thuc hién chinh sach trg
gitp phap 1y cho nguoi cao tudi dugc trg gitip phadp 1y va cac van ban quy pham
phap luat cé lién quan.

- Bon vi chu tri: S6 Tu phap.

- Pon vi phoi hop: S& Noi vy, Hoi nguoi cao tudi va cac co quan ¢ lién quan.



- Thoti gian thuc hién: Hang nam.

- Két qua dau ra: C4c van ban huéng dan, két qua kiém tra.
I11. KINH PHI THU'C HIEN

1. Ngudn kinh phi

- Kinh phi thyc hi¢n chinh sach trg gilp phap Iy cho nguoi cao tudi, ngudi
cao tudi c6 kho khan vé tai chinh duge bao dam tir ngudn ngan sach ciia Thanh
phd, tir cac chuong trinh, dé an c6 lién quan khac.

- Kinh phi déng gop, ho trg cua cac td chiic, ca nhan trong va ngoai nudc
(néu co).

2. Lap, sir dung va quyét toan kinh phi

Viéc 1ap, st dung va quyét toan kinh phi ngén sach thyc hién chinh sach
tro gitip phap 1y cho ngudi cao tudi, nguoi cao tudi c6 kho khin vé tai chinh
theo Luat Ngan sach nha nudc va hudng dan ciia Thanh phd.

IV. TO CHUC THUC HIEN
1. Pé nghi Uy ban Miit tran To quoc Viét Nam Thanh phé Ha Noi

Chi dao cac to chirc thanh vién phdi hop véi cac S, ban, nganh Thanh
pho, Uy ban nhan dan cap xa va cac don vi c6 lién quan trién khai thuc hi¢n Ké
hoach nay.

2. Sé Tw phap

- C6 trach nhiém giup Uy ban nhan dan Thanh phé theo ddi, hudéng dan,
d6n dc, kiém tra va chi dao t6 chirc thuc hién Ké hoach nay. Chi dao xay dung
Ké hoach hang nam va t6 chuc thuc hién c6 hi€u qua viéc trg gitp cho nguoi
cao tudi, nguoi cao tudi co kho khan vé tai chinh trén dia ban thanh phd, dap
g ngay cang tt hon nhu cau dugc tro gitip phap 1y ctia ngudi cao tudi.

- Chu tri, ph01 hop voi So Noi vu va cac So, ban, nganh c6 lién quan, Uy
ban nhan dan cap xa t6 chirc trlen khai tro gitip phap ly cho nguoi cao tuoi,
nguodi cao tudi po khé khin vé tai chinh theo K& hoach, dam bao chat luong,
hi€u qua theo tién do thoi gian.

- Pinh ky téng hop, béo cao két qua giri B6 Tu phap, Uy ban nhan dan
Thanh pho theo quy dinh.

3. S6 Noi vu

- Ph01 hop voi S6 Tu phap va cac don vi 6 lién quan diéu tra, thong ke,

ra soat, tong hop s luong nguoi cao tudi, ngudi cao tudi co6 kho khin vé tai
chinh trén dia ban Thanh phé;

- Phéi hop v6i S& Tu phap dé xuit cac bién phap, giai phap dé thuc hién
trg gitp phap 1y c6 hiéu qua cho ngudi cao tudi, ngudi cao tudi cé khé khin vé
tai chinh.



4. S& Vin hda va Thé thao

- Huéng dan, dé& nghi co quan bao chi Ha Noi, cac bao Trung wong co
Chuong trinh phdi hop cong tac voi Thanh phé, hé thong thong tin co sd xay
dung cac chuong trinh truyen hinh, truyén thanh, cic phong su, tin, bai,.. . tuyén
truyén vé Luat Ngudi cao tudi, Luat Tro gitp phéap 1y va cic van ban hudng dan
thi hanh.

5. Sé Tai chinh

- Trén co s6 K& hoach trién khai thyc hién chinh séch tro gitip phap 1y cho
nguoi cao tudi, nguoi cao tudi c6 kho khan veé tai chinh trén dia ban Thanh pho
gial doan 2025-2030 tham muu trinh Thanh pho bo tri kinh phi trién khai Ké
hoach;

- Huéng dan ché do chi, thanh quyét toan ddi voi cac don vi lién quan
duoc giao tai K& hoach nay theo ding quy dinh.

6. Uy ban nhan dan cap x&

- Phdi hop voi So Tu phap ( Trung tim Tro giup phép 1y) dé trién khai
cac hoat dong tro giup phap 1y cho ngudi cao tudi, ngudi cao tudi cé kho khin
vé tai chinh trén dia ban; Trong qua trinh thyc hién nhiém vu lién quan dén
nguoi cao tudi co trach nhiém giai thich quyén dugc tro gitip phéap 1y cua nguoi
cao tudi, nguoi cao tudi co kho khan vé tai Chlnh va gi6i thiéu ho dén Trung tam
Tro gitp phap 1y nha nude néu ho ¢6 nhu cau.

7. Dé nghi Cong an Thanh phd, Vién Kiém sit nhan din Thanh pho,
Toa an nhan dan Thanh pho

Phoi hop véi S& Tu phéap ( Trung tdm Tro giup phap 1y) trién khai thuc
hién céc hoat dong tr¢ gitp phap ly cho ngudi cao tudi, nguoi cao tuodi cd kho
khan vé tai chinh; chi dao cdc co quan c6 tham quyén tién hanh t6 tung cua
nganh minh thuc hién nghiém tic cong tac phoi hop lién nganh vé trg giap phap
1y trong hoat dong to tung cho nguodi cao tudi cd kho khan vé tai chinh.

8. Pé nghi cac té chirc ciia ngwoi cao tudi Thanh phd

Ho1 Nguoi cao tudi, cau lac bod nguodi cao tudi, cac co so trg giap xa hoi
va cac to chuc khac ctia nguoil cao tudi chu dong phdi hop véi S& Tu phap
(Trung tam Tro gitp phap 1y) thuc hién tot Ké hoach trg giup phéap ly cho nguoi
cao tudi, nguoi cao tudi cd khod khan veé tai chinh trén dia ban Thanh phd.

9. Trung tdm Trg gitip phap ly nha nwée thanh pho Ha Ngi

- C6 trach nhiém tham muu, giup S& Tu phép thuc hi¢n cac nhiém vu tai
di€m 2 ctia myc nay;

-T6 chirc trién khai thue hién day du va hiu qua cac ndi dung trg gitp

phap 1y d6i v4i nguoi cao tudi, ngudi cao tudi cd khé khin vé tai chinh tai muc
II cua Ké hoach nay.



Uy ban nhan dan Thanh phd yéu cau cac S&, ban, nganh lién quan, Uy ban
nhan dan cip xa va cac co quan lién quan thuc hién cac ndi dung Ké hoach dam
bao dung tién do va hiéu qua. Trong qua trinh thyc hién néu c6 vudng mic bao cao
Uy ban nhan dan Thanh phé (qua S¢ Tu phép tong hop) dé chi dao giai quyét./.

Noi nhén: TM. UY BAN NHAN DAN
- B6 Tu phép; , KT. CHU TICH

- Chu tich UBND Thanh phé; ~w. PHO CHU TICH

- PCT TT UBND TP 1é Hong Son; )

- Cac PCT UBND Thanh phd;

- Uy ban MTTQVN TP;

- Céc So: Tu phép; Tai chinh; N6i vu; Van hoéa
va Thé thao;

- Cong an Thanh phd; gt .
- Vién Kiém sat nhan dan Thanh phd; " Nguyeén Trong Dong
-Toa &n nhan dan Thanh phd;

- Hoi Nguoi cao tudi Thanh phd;

- UBND cac x&, phuong;

- VPUBND TP: CVP, cac PCVP;

Céc phong: NC, KGVX, TH;

- Trung tdm TT, DL&CNS Thanh phd;

- Cac Bao, bai: Bao Ha Noi méi; Bao

KT&DT, bai PT&TH Ha Noi;

-Luu VT,NC. ¢~
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