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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HA NOI DPoc 1ap - Tw do - Hanh phic
S6: 4182/QD-UBND Ha Ngi, ngay 14 thing 8 nam 2024
QUYET PINH

Vé viéc cong bé danh muc thii tuc hanh chinh méi dwoce ban hanh, sira
doi, bo sung trong linh vuc bao vé€ quyén lgi nguai tieu dung thugc pham vi
chirc nang quan ly nha nuwéc ciia S6 Cong Thwong Ha Noi

CHU TICH UY BAN NHAN DAN THANH PHO HA NQI

Can cir Ludt T6 chitc_chinh quyén dia phwong ngay 19/6/2015; Ludgt
sita doi, bo sung mot s6 diéu cia Ludt T chitc Chinh phii va Ludt Té chike
chinh quyén dia phwong ngay 22/11/2019;

Can cir Ludt Béo vé quyén loi ngueoi tiéu ding ngay 20/6/2023;

Can cir Nghi dinh s6 63/2010/NP-CP ngay 08/6/2010 ciia Chinh phii vé
kiém sodt thii tuc hanh chinh; Nghi dinh s6 48/2013/NP-CP ngay 14/5/2013
ciia Chinh phit va Nghi dinh s6 92/2017/NP-CP ngay 07/8/2017 ciia Chinh
phii vé sira doi, bo sung mét sé diéu ciia cdc Nghi dinh lién quan dén kiém
sodat thu tuc hanh chinh;

Can cir Nghi dinh s6 55/2024/ND-CP ngay 16/5/2024 cua Chinh phu
quy dinh chi tiét mét s6 diéu ciia Ludt Bdo vé quyén loi nguwoi tiéu ding;

Can cir Thong twr s6 02/201 7/TT-VPCP ngay 31/10/2017 cua Bo truong,
Chu nhiém Van phong Chinh phu vé viéc hudng dan nghiép vu kiém soat thu
tuc hanh chinh,

Quyet dinh sé 13 72/OD-BCT ngay 05/6/2024 cua B¢ truong Bo Cong
Thuong vé viéc cong bé thii tuc hanh chinh moi dwoc ban hanh va sua doi,
bé sung trong linh viec bdo vé quyén loi nguoi tiéu ding thuéc pham vi chirc
nang quan ly cua Bo Cong Thuong,

Quyet dinh s6 201 7/0D-BCT ngay 31/7/2024 cua Bo truong Bo Cong
Thuong vé viéc cong bé thi tuc hanh chinh moi duoc ban hanh va siua doi,
bé sung trong linh viec bdo vé quyén loi nguoi tiéu ding thuéc pham vi chirc
nang quan ly cua Bo Cong Thuong,

Theo dé nghi ciia Gidm déc S¢ Cong Thwong tai To trinh s6 3790/TTr-
SCT ngay 09/8/2024.

QUYET PINH:

Piéu 1. Cong bb kém theo Quyét dinh nay Danh myc 01 thu tyc hanh
chinh sira doi, b6 sung trong linh vuc bao vé quyén loi ngudi tiéu ding thudce
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tham quyén giai quyét cia S Cong Thuong; 01 thu tuc hanh chinh méi duge
ban hanh trong linh vuc bao v¢ quyen 191 ngudi tiéu dung thude tham quyén
giai quyet ctia Uy ban nhan dan cap xa (chi tiét tai Phu luc kém theo).

Piéu 2. Quyet dinh nay c6 hiéu lyc thi hanh ké tir ngay ky va thay thé
cho Quyet dinh s6 3562/Qb-UBND ngay 09/7/2024 cia Uy ban nhan dan
thanh pho Ha Nbi vé viéc cong bd thu tuc hanh chinh méi duge ban hanh va
stra doi, bo sung trong linh vuc bao vé quyén loi ngudi tiéu dung thudc pham
vi chlrc nang quan ly nha nudc cia S& Cong Thuong Ha Noi.

Piéu 3. Giao S¢ Cong Thu’cmg chu tri, phél hop véi cac don vi ¢o lién
quan ra soat, x8y dung quy trinh ni bd giai quyét tha tuc hanh chinh dugc
cong bd tai Quyét dinh nay trinh Chu tich Uy ban nhan dan Thanh phd phé
duyét theo quy dinh.

Piéu 4. Chanh Vin phong Uy ban nhan dan Thanh phd, Giam doc So
Cong Thuong, Thu truong cac S&, ban, nganh; Chu tich Uy ban nhéan dan cac
quan, huyén, thi xa va cac td chirc, c4 nhan co lién quan chiu trach nhiém thi
hanh Quyét dinh nay./.

KT. CHU TICH
PHO CHU TICH

Ha Minh Hai



Phu luc

Danh muc thi tuc hanh chinh méi dwge ban hanh, sira d6i, b6 sung trong linh vure bao vé quyén loi ngudi
tiéu dung thugc pham vi chirc nang quan ly nha nuéc cia S¢ Cong Thuwong Ha Noi

TT T‘en thu fl‘lc Th0’1 hz“? Dia diém thuce hién Cach tl}}rc Can cur phap ly
hanh chinh giai quyet thue hién
I THU TUC HANH CHINH SUA POI, BO SUNG THUQC THAM QUYEN GIAI QUYET CUA SO CONG
THUONG
Ping ky hop dong |30 (ba muoi) ngay|Bo phan Tiép nhian [Lwa chon mot|- Luit Bao vé quyén loi
theo mAau, diéu kién |ké tir ngdy nhan du/hd so va Tra két |trong cac cach |ngudi tiéu dung ngay
giao dich chung thudc |hd so hop 18 va co|qua giai quyét thu |thic sau: 20/6/2023;
thoim quyén cta So |thé dugc gia han(tuc hanh chinh cua |- Ngp truc tiép |- Nghi dinh s6
Cong Thuong Ha Noi |thém t01 da khong|S¢ Cong Thuong. |d¢én  S¢ Cong |55/2024/ND- CP  ngay
qua 30 ngay trong Thuong; 16/5/2024 cta Chinh phu
truong hop phirc “Nop qua buu|quy dinh chi tiét mot sd
tap. dién; ditu cta Luat Bao v§
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BCT ngay 31/7/2024 cu
| B0 truong Bo Cong Thuong
veé vigéc cong bo thu tuc ha
chinh mdéi1 duoc ban hanh va

stra d6i, bd sung trong i
vue bao vé quyeén loi ngudi
titu dung thuoc pham wvi
chic ndng quan ly cua B
Cong Thuong.
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THU TUC HANH CHINH MOI PUQC BAN HANH THUQC THAM QUYEN GIAI QUYET CUA UY BAN

I \NHAN DAN CAP XA THUQC THANH PHO HA NOI

Thong bao vé viée Khong quy dinh Bo phém Tiép Lya chon mot |- Luat Bao vé quyén loi
thyc hién hoat nhan ho so va Tra |trong cac  cach |nowyi tidu ding ngay)

dong ban hang két qua gidi quyét |thuc sau: 20/6/2023;
khong tai dia diém thu tyc hanh chinh |- Ngp tryc tiép tai | Nop dinh sb
giao dich thuong Uy ban nhan dan |ty s Uy ban |ss5004/ND.  CP  ned
xuyen. cap xi thudc nhan dan cdp X |16/55024 cia Chinh phi
Thanh phd HANOI | Nap qua buu dign: |qpe dint, obi 60 it o
: “IL \quy dmh chi tiet mot soO
- NOp truc tuyén; diéu cua Luit Bao vé
5 - Nop qua thu quyén loi nguoi tiéu dung;
dién tur. - Quyét dinh s6 2017/QP-

BCT ngay 31/7/2024 cua
Bo truéng B6 Cong Thuong
ve viéc cong bd thu tuc
hanh chinh mé1 duoc ban|
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trong linh vuc bao vé quyén
lgi ngudi ti€u dung thudc
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cua B6 Cong Thuong.
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