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VAN BAN PHAP LUAT KHAC
UY BAN NHAN DAN THANH PHO HA NOI

UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

THANH PHO HA NOI Péoc 1ap - Tu do - Hanh phiic
Sb: 4432/QD-UBND Ha N¢i, ngay 23 thang 8 nam 2024
QUYET PINH

Vé viéc phé duyét cac quy trinh ndi bd giai quyét thii tuc hanh chinh méi
dwoc ban hanh, sira d6i, bo sung trong linh vurc bao vé quyén loi ngudi tiéu diing
thugc pham vi chirc ning quéan ly nha nuwdc cia S¢ Cong Thuong Ha Noi

CHU TICH UY BAN NHAN DAN THANH PHO HA NOI

Can cir Ludt Té chirc chinh quyén dia phwong ngay 19/6/2015; Ludt sita
doi, bo sung mot s6 diéu cua Ludt T6 chire Chinh phu va Ludt T 6 chirc chinh
quyén dia phwong ngay 22/11/2019;

Can civ Ludt Bao vé quyén loi nguwoi tiéu ding ngay 20/6/2023;

Can cit Nghi dinh sé 63/2010/ND-CP ngay 08/6/2010 ciia Chinh phii vé
kiém sodt thii tuc hanh chinh; Nghi dinh sé 48/2013/NP-CP ngay 14/5/2013 cua
Chinh phii va Nghi dinh so6 92/2017/NP-CP ngay 07/8/2017 ciia Chinh phii vé
sira doi, bo sung mot s6 diéu ciia cdc Nghi dinh lién quan dén kiém sodt thii tuc
hanh chinh;

Can cir Nghi dinh s6 55/2024/NP-CP ngay 16/5/2024 ciia Chinh phii quy
dinh chi tiét mét s6 diéu ciia Ludt Béo vé quyén loi ngueoi tiéu dung,

Can cir Théng tw s6 02/2017/TT-VPCP ngay 31/10/2017 ciia Bé trudng,
Chii nhiém Vin phong Chinh phii vé viéc huéng dan nghiép vu kiém sodt thii tuc
hanh chinh;

Quyét dinh sé 1372/0P-BCT ngay 05/6/2024 ciia Bé truong B Cong
Thuong vé viéc cong bé thii tuc hanh chinh méi dwoc ban hanh va sia doi, bo
sung trong linh viee bdo vé quyén loi nguwoi tiéu ding thuéc pham vi chirc ndng
quan ly cua Bo Cong Thuong;

Quyét dinh sé6 2017/0P-BCT ngay 31/7/2024 ciia B truéng Bé Cong
Thuong vé viéc cong bé thii tuc hanh chinh méi dwoc ban hanh va sia doi, bé
sung trong linh viee bdo vé quyén loi nguoi tiéu ding thuéc pham vi chirc ning
quan ly cua Bo Cong Thuong;
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Can cir Quyét dinh sé 4182/QD-UBND ngay 14/8/2024 ciia UBND thanh
phé Ha Ngi vé viéc cong bé danh muc thii tuc hanh chinh méi dwoc ban hanh,
sika doi, b6 sung trong linh viee bao vé quyén loi nguwoi tiéu ding thuéc pham vi
chure nang quan ly nha nuwoc cua So Cong Thuong Ha Noi;

Theo dé nghi cia Gidm déc S Cong Thwong tai To trinh sé 3984/TTr-
SCT ngay 19/8/2024.

QUYET PINH:

Picu 1. Phé duyét kém theo Quyét dinh niy 01 quy trinh ndi bd giai quyét
thtl tuc hanh chinh stra doi, bd sung trong linh vuc bao vé quyén loi nguoi tiéu
dung thudc thim quyén giai quyét ciia S& Cong Thuong; 01 quy trinh ndi bod
giai quyét tha tuc hanh chinh méi dugc ban hanh trong linh vuc bao vé quyén
loi nguoi tiéu dung thudc tham quyén giai quyét cia UBND cap x3 (chi tiét tai
Phuy luc kem theo).

Piéu 2. S Cong Thuong chi tri, phdi hop véi cac co quan, don vi lién
quan cin ctt Quyét dinh nay xay dung quy trinh dién tir giai quyét thu tuc hanh
chinh dé phyc vu viéc cung cp dich vu cong truc tuyén theo quy dinh.

Piéu 3. Quyét dinh ndy c6 hiéu luc thi hanh ké tir ngay ky.

Quy trinh ndi bd giai quyét thu tuc hanh chinh linh vuc bao vé quyén loi
ngudi tiéu dung thudc tham quyén giai quyét cia Sé Cong Thuong (Pdng ky hop
dong theo mau, diéu kién giao dich chung: S6 64 (ky hiéu QT-64) tai muc A, phan
VII linh viee Quan 1y canh tranh, Phu luc I Quyét dinh sé 3494/0P-UBND ngdy
05/7/2023 ciia Chii tich Uy ban nhdn déan Thanh pho) hét hiéu luc thuc hién.

Piéu 4. Chanh Vian phong Uy ban nhan dan Thanh phd, Giam déc So
Cong Thuong, Thu trudng cac sd, ban, nganh; Chu tich Uy ban nhan dan cac
quan, huyén, thi xd va céc t6 chirc, ca nhan c6 lién quan chiu trach nhiém thi
hanh Quyét dinh nay./.

KT. CHU TICH
PHO CHU TICH

Ha Minh Hai
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PHU LUC I
DANH MUC QUY TRINH NOI BQ TRONG GIAI QUYET THU TUC
HANH CHINH LINH VUC BAO VE QUYEN LQI NGUOI TIEU DUNG
THUQC PHAM VI CHUC NANG QUAN LY NHA NUGC
CUA SO CONG THUONG HA NQI
(Kem theo Quyét dinh so: 4432/OD-UBND ngay 23 thang 8 nam 2024
ctia Chui tich Uy ban nhdn dan thanh phé Ha Ni)

TT Tén Quy trinh ngi b Ky hiéu

A- Quy trinh ndi b} giai quyét thi tuc hanh chinh trong linh vyrc bao vé
quyén loi nguoi tiéu dung thudc thAm quyén giai quyét cia S¢ Cong
Thwong Ha Noi

Dang ky hop d@ng theo mau, diéu kién giao dich chung

01 thugc tham quyén ctia S& Cong Thuong

QT-64

B- Quy trinh ndi bd giai quyét thii tuc hanh chinh trong linh vuc bao vé
quyén lgi ngudi tieu dung thudc thim quyén gidi quyet cuia UBND cap xa

Thong bao vé viée thuc hién hoat dong ban hang khong

02 tai dia diém giao dich thudng xuyén

QTXP
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PHU LUCII

NOI DUNG CAC QUY TRINH NOI BO TRONG GIAI QUYET THU TUC

HANH CHINH LINH VU'C BAO VE QUYEN LQI NGUOI TIEU DUNG

THUQC PHAM VI CHUC NANG QUAN LY NHA NUGC
CUA SO CONG THUONG HA NOI
(Kém theo Quyét dinh s6 4432/0D-UBND ngay 23 thang 8 nam 2024
ctia Chui tich Uy ban nhdn dan thanh phé Ha Ni)

A- Quy trinh ndi bd giai quyét thi tuc hanh chinh trong linh vye bao vé
quyén loi nguwoi tiéu dung thudc thim quyén giai quyét cia Sé Cong
Thwong Ha Noi
1. Quy trinh: Ping ky hop dong theo miu, diéu kién giao dich chung thudc
thAm quyén ciia S& Cong Thuong (QT-64)

Muc dich

Quy dinh trinh tu, thi tuc ding ky hop dong theo mau, diéu kién giao
dich chung ddi voi cac to chire, ca nhan kinh doanh c6 lién quan dén
“Danh muc san pham, hang héa, dich vu phai ding ky hop dong theo
mau, diéu kién giao dich chung” theo Quyét dinh sé 07/2024/QD-TTg
ngay 20/6/2024 cua Thu tuéng Chinh phu ban hanh.

Pham vi

Ap dung d6i véi cac to chiic, ca nhan kinh doanh duoc thanh 1ap theo
quy dinh ctua phap luat, c6 kinh doanh san phém, hang hoa, dich vu
2 |thudc Danh muc san pham, hang hoa, dich vu phai ding ky hop dong
theo miu, diéu kién giao dich chung theo Quyét dinh s6 07/2024/Qb-
TTg ngay 20/6/2024 ctia Thu tudng Chinh phu ban hanh. Cac can bg,
cong chuc thude Phong KHTCTH S¢ Cong Thuong Ha Noi.

3 |NOi dung quy trinh

3.1 |Co sé phap Iy

1. Luat Bao vé quyén loi nguoi tiéu dung s6 19/2023/QH15 cua Qudc
hoi ban hanh ngay 20/6/2023;

2. Nghi dinh s 55/2024/ND-CP ngay 16/5/2024 cta Chinh phu quy
dinh chi tiét mot s6 diéu cua Luat Bao vé quyén loi nguoi tiéu dung;

3. Quyét dinh s6 07/2024/QD-TTg ngay 20/6/2024 ctia Thi tudéng Chinh
phi1 vé viéc ban hanh Danh muc san pham, hang hoa, dich vu phai ding
ky hop dong theo miu, diéu kién giao dich chung.

< A A Ban Y
3.2 |Thanh phan ho so chinh Ban sao
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1. Pon ding ky hop dong theo mau, diéu kién
giao dich chung theo Mau s6 02 tai Phu lyc ban
hanh keém theo Nghi dinh s6 55/2024/ND-CP
ngay 16/5/2024 cua Chinh phu.

2. Du thao hop ddéng theo mau, diéu kién giao
dich chung bang tiéng Viét c6 dong dau cua to
chtrc, c4 nhan kinh doanh vao trang dau va giap
lai toan bo van ban.

3. Ban mém Du thao hop dong theo mau, diéu
kién giao dich chung dang Microsott Word.

3.3 [S6 lwong ho so
01 bd
3.4 |Thoi gian xur ly
30 (ba muoi) ngdy, ké tir ngdy nhan da hd so hop 18 theo quy dinh va c6 thé
duoc gia han thém t6i da khong qua 30 ngay trong truong hop phic tap.
3.5 |Noi tiép nhan va tra két qua
Céach 1: Nop ho so va nhan két qua truc tiép tai B6 phan tiép nhan ho so
hanh chinh S¢& Cong Thuong Ha Noi, s6 331 Cau Gidy - quan Cau Gidy
- TP Ha Noi.
Cach 2: Nop va nhan két qua thong qua buu dién, dich vu Buu chinh
cong ich ciia Thanh phd.
Céch 3: Nop hd so truc tuyén tai Céng dich vu cong truc tuyén thanh
phé Ha Noi (dichvucong.hanoi.gov.vn), Cong Dich vu céng Qudc gia
(dichvucong.gov.vn)
3.6 |Lé phi
Khoéng
3.7 |Quy trinh xir ly cong viéc
. . ‘n Thoi AR £ .
TT Trinh tw Trach nhiém gian Biéu mau /Két qua
Thuong nhan chuan bj ho so
- ; A " x| Thuongnhan| ., ..
B1 |dang ky hop dong theo mau, o6 nhu ciu Cac gio Theo muc 3.2

diéu kién giao dich chung.
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Tuy
theo
Nop ho so dé nghi dang ky Bp hinh
B2 |hop dong theo mau, diéu thirc Theo muc 3.2
L TN&TKQ .
kién giao dich chung. nop
theo
muc 3.5
Chuyén vién Bo phan tiép
nhan va tra két qua kiém
tra ddu muc ho so (truc
tiép dbi v6i hinh thic ndp
hinh thac ndp tai BP
TN&TKQ hodc gui qua
buu dién, dich vu Buu
chinh cong ich cua Thanh
phd) kiém tra trén phan
mém Cong dich vu cong - Phiéu tiép nhan hd
doi voi ho so nop dich vu so va hen tra két qua
céng, ml'rc‘ 3,4: ‘ (BMO08-QT-64)
- Néeu ho so hop 1¢ (dau
muc ho so day di va ké
B3 |khai diy di theo quy BP 0,5
dinh): Nhap thong tin vao| TN&TKQ | ngay

s6 theo ddi ho so; Lap
Gidy tiép nhan ho so va
hen tra két qua cho ngudi
ndp hd so theo quy dinh.

- Néu hé so chwa hop 1¢
thi Chuyén vién tiép nhan
ho so s& hudng dan va lap
phiéu huéng din hoan
thién hd so giao lai cho
ngudi nop hd so (d6i véi
truong hop ndp qua Cong
dich vu cong d6i véi ho so
ndp dich vy cong mirc 3.4,
trd 1o6i va huéng dan qua

- Phiéu yéu cau bd
sung, hoan thién hd
so (BM07-QT-64)

- Phiéu kiém soat
qué trinh giai quyét
hé so (BM09-QT-
64)
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phan mém).

- Lap phiéu kiém soat qua
trinh giai quyét hd so va
ban giao hd so, phiéu kiém
so4t qua trinh giai quyét ho
so cho phong chuyén mon.

- Phiéu kiém soat

< . qué trinh giai quyét
Lanh dao Phong KHTCTH LDP 0.5 hé so (BM09-QT-
B4 phéu} céng chuyén vién xur KHTCTH ng,éy 64);
1y ho so. - Ho so cua doanh
nghiép.
Giai quyét ho so:
Truomg hop hd so chwa
day di, hop 18, trong
vong 05 ngay lam viéc ké
tir ngay tiép nhan hd so,
c¢6 van ban tra hd so va yéu
cdu bo sung hd so con
thiéu theo quy dinh. Thoi
gian S& Coéng Thuong
nhan duoc day du ho so tai - Phiéu kiém soat
liéu bd sung theo yéu cau qua trinh giai quyét
duogc tinh 1a ngay ti€p nhan [\Y% 1,5 hd so;
B5> 1hé so dang ky. PKHTCTH | ngdy | - Cong vin yéu cau

(05 ngay lam viéc ké tr
ngay tiép nhin hé so,
trong do:

+ 0l ngay bo BP
TN&TKQ tiép nhin ho so
va chuyén hé so cho phong
chuyén mon;

+ 1,5 ngay CV nghién cuu
hé so, tham muu vin ban
trinh LDP;

+ 01 ngay LPP kiém tra

bd sung ho so, tai
liéu (BM02-QT-64).
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noi dung van ban cua
chuyén vién, ky nhay van
ban, trinh Lanh dao So
xem xét;

+ 01 ngay LDS xem xét va
phé duyét;

+ 0,5 ngay lay ddu, sé
van thu).

Chuyén Budc 7

B6

Truwong hop ho so diy
du, hop 1€ theo quy dinh:
- Lap To trinh két qua
tham dinh ho so;

- Dy thdo Thong bio vé
viéc hoan thanh dang ky
hop dong theo mau, diéu
kién giao dich chung.

Truong hop ho so khong
tuén thi day di quy dinh:
- Lap To trinh két qua
tham dinh hd so;

- Dy théo Théng bao két
qua tham dinh ho so ding
ky hop dong theo mau,
diéu kién giao dich chung,
néu 13 1y do hd so chua
hoan thanh dang ky.

- Trwong hop phirc tap c6
thé dwoc gia han thém toi
da khong qua 30 ngay:

+ Tham muu van ban gia
han thém thoi gian (t6i da
khong qua 30 ngay) thong

CvV
P.KHTCTH

25 ngay

- Phiéu kiém soat
qua trinh giai quyét
ho SO;

- Hd so cua doanh
nghiép;

- T trinh Lanh dao
So;

- Thong bao hoan
thanh  dang ky
(BM04-QT-64).

- Phiéu kiém soat
qua trinh giai quyét
hd so HC;

- HO so cua doanh
nghiép;

- To trinh Lanh dao
So;

- Thong bao két qua
thAm dinh hd so
(BM03-QT-64).

- Phiéu kiém soat
qué trinh giadi quyét
ho so;

- HO so cua doanh
nghi¢p; To trinh
Lanh dao S¢;

- Cong van thong
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bao cho t6 chirc, ca nhan bao gia han thém
kinh doanh vé thoi gian va thoi gian (BMOS5-
1y do gia han. QT-64).
- Phiéu kiém soat
qua trinh giai quyét
ho so;
- H6 so cua doanh
4 .. - nghiép;
Kvlem traAn(_)l '(}ung van ban - To trinh Lanh dao
cua chuyén vién: Sé:
i }\Ié'u d\éng y:~ky nhay Vét} - Thong bao hoan
B7 ban, t’rlnh Lanh dao So LDP 01 ngay thinh ding ky }16
xem xet; so/két qua tham
- Hoac yéu cau chuyén dinh hd so dang
vién thu ly chinh stra noi ky/CV gia han thém
dung van ban. thoi  gian  tham
dinh/CV yéu cau bo
sung ho so, tai li¢u
(BM02, BMO03,
BM04, BMO05-
QTo64)
- Phiéu kiém soat
qua trinh giai quyét
ho so;
- H6 so cua doanh
nghiép;
Lanh dao S¢ xem xét va - To trinh Lanh dao
phé duyét So;
- Néu dong y: ky cong van - Thong bao hoan
B8 |théng bao va chuyén tra ho so LDS 01 ngay |thanh dang ky ho

cho P. KHTCTH (budc 9);
- Néu khéng dong y: Tra
lai hd so cho Budc 7.

so/két qua tham
dinh hd so ding
ky/CV gia han thém
thoi gian  tham
dinh/CV yéu cau bd
sung hd so, tai liéu.
(BM02, BMO03,
BMO04, BMO05-
QTo64).
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B9

Liay sd, dau van thu
chuyén B§ phan tiép nhan
va tra két qua.

CvV
P.KHTCTH

0,5
ngay

- Phiéu kiém soat
qua trinh giai quyét
h6 so;
- H6 so cua doanh
nghiép;
- T trinh Lanh dao
So;
- Thong bdo hoan
thanh/két qua tham
dinh hd so dang
ky/CV gia han thém
thoi gian  thdm
dinh/CV yéu cau bd
sung ho so, tai liéu.
(BM02, BMO03,
BM04, BMO05-
QTo64).

B10

Tra két qua cho thuong nhan

BP
TN&TKQ

Gio
hanh
chinh

- Phiéu kiém soat
qua trinh giai quyét
hd SO;
- Thoéng bao hoan
thanh/két qua tham
dinh hd so ding
ky/CV gia han thém
thoi gian  tham
dinh/CV yéu cau bd
sung ho so, tai liéu.
(BM02, BMO3,
BMO04, BMO5-
QTo64).

Biéu mau

1. BM01-QT-64: Mau don ding ky hop dong theo mau, diéu kién giao
dich chung (theo Mau sb 02 tai Phu luc ban hanh kém theo Nghi dinh s6
55/2024/ND-CP ngay 16/5/2024 cia Chinh phu);
2. BM02-QT-64: Mau théng bao yéu cau bd sung | ho so dang ky hop
dong theo miu, diéu kién giao dich chung (theo Mau sd 03 tai Phu luc
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ban hanh kém theo Nghi dinh s6 55/2024/ND-CP ngay 16/5/2024 cia
Chinh phu);

3. BM03-QT-64: Mau thong béo két qua tham dinh ho so ding ky hop
dong theo mau, di€u kién giao dj,ch chung (theo Mau s6 05 tai Phu luc
ban hanh kém theo Nghi dinh so 55/2024/ND-CP ngay 16/5/2024 cta
Chinh phu);

4. BM04-QT-64: Mau thong bao vé viéc hoan thanh dang ky hop dong
theo mau, diéu kién gi,ao dich chung (theo Mau so6 04 tai Phu luc ban hanh
keém theo Nghi dinh s6 55/2024/ND-CP ngay 16/5/2024 cta Chinh phu);
5. BM05-QT-64: Mau cong vin gia han thém thoi gian (néu co);

6. BM06-QT-64: T¢ trinh Lanh dao S¢;

7. BM07-QT-64: Phiéu hudng dan bd sung, hoan thién hd so;

8. BM08-QT-64: Phiéu tiép nhan ho so va hen tra két qua;

9. BM09-QT-64: Phiéu kiém soat qua trinh giai quyét ho so HC.
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BM01-QT-64

MAu (theo Madu s6 02 tai Phu luc ban hanh kém theo Nghi dinh 56 55/2024/NP-CP ngay
16/5/2024 cua Chinh phu).

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phuc

., ngay ... thang ... nam .....

PON PANG KY HQP PONG THEO MALU,
PIEU KIEN GIAO DICH CHUNG

Kinh gui (1):...oooiiiiiii,
T6 chirc, ca nhan kinh doanh (2):....................

I. Noi dung aé nghi dang ky hop dong theo miu, diéu kién giao
dich chung:

1. Bang ky lan dau/dang ky lai:

2. Ap dung cho loai san pham/hang héa/dich vu:

3. Pdi tuong ap dung (3):

4. Pham vi ap dung (4):

5. Thoi gian ap dung (5):

II. T6 chirc, ca nhin kinh doanh cam két va hiéu rang:

1. Pam bao hop dong theo miu, diéu kién giao dich chung tuan tha cac quy
dinh cta phap luat 13 trach nhiém cua t6 chirc, ca nhan kinh doanh. Co quan ¢6
tham quyén tiép nhan ho so ding ky chi xem xét hop déng theo mau, diéu kién
giao dich chung theo quy dinh cta phap luat vé bao vé quyén loi ngudi tiéu ding.

2. Bat ctr khi ndo phét hién thdy hop dong theo mau, diéu kién giao dich
chung vi pham phap luat vé bao vé quyén loi ngudi tiéu dung, co quan xac nhan
hoan thanh viéc dang ky c¢6 quyén yéu cau to chirc, ca nhan kinh doanh phai stra
d6i, huy bo ndi dung vi pham dé.

3. Pi tim hiéu ky quy dinh cua phap luat va cam két tu chiu trach nhiém
vé tinh tuan thu cia hop dong theo mau, diéu kién giao dich chung nép kem
theo Pon dang ky nay dbi v6i phap luat vé bao vé quyén loi ngudi tiéu dung va
cac quy dinh khac cua phap luat co6 lién quan.

4. Chiu trach nhiém hoan toan vé su trung thyc, tinh chinh xac va thong
nhat cta ndi dung Pon ding ky va tai liéu & tat ca cac dinh dang trong bo hd so
kém theo.

- DAIDIEN HQP PHAP CUA
TO CHUC, CA NHAN KINH DOANH (6)
(Ky, ghi ré chitrc danh va déng dau (néu c6))
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Ho so kém theo (7):
Huoéng dan ghi don diing ky:
(01) |So6 Cong Thuong Ha Noi
Ghi rd nhirng thong tin sau day:
-Tén t6 chirc, ca nhan kinh doanh;
-Gidy Chimg nhén diang ky kinh doanh/Gidy Ching nhan ding ky doanh
nghiép/Gidy Ching nhéan dau tu;
(02) |-bia chi lién lac;
-Nganh, nghé kinh doanh lién quan dén san phdm/hang héa/dich vu ding ky
hop déng theo mau/diéu kién giao dich chung;
-Dién thoai, fax, email (néu co);
-Ngudi lién hé (Ho tén, dién thoai, email).
(03) Ghi 1 doi tuong nguoi tiéu dung la ca nhén, gia dinh, co quan, t6 chuc hay ap
dung cho tat ca ngudi ti€u dung.
Ap dung trén ca nudc hay mot, mot sO tinh, thanh phé tryc thudc trung wong
(04) |(ghi 5 tén (cac) tinh, thanh phd tryc thudc trung wong trong trudng hop khong
ap dung trén ca nudc).
Thoi gian bat dau ap dung: Ghi thoi gian ap dung cu thé néu khong ap dung
(05) |ngay sau ngay hoan thanh viéc dang ky (néu co) hodc ghi ap dung tir thoi diém
hoan thanh viéc dang ky.
Nguoi dai dién theo phap luat ky, ghi rd ho tén va déng dau cua t6 chirc, ca
(06) |nhan kinh doanh. Ngudi dai dién theo iy quyén ky thi can giri kém theo Gidy
iy quyén.
- Ghi 15 tén du thao hop dong theo mau hay du thao diéu kién giao dich chung.
Trudng hop c6 nhiéu tai liéu, dé nghi xac dinh va liét ké cu thé dy thao hop
ddng theo mau hay du thao diéu kién giao dich chung bao gom:...
- Trong truong hop giri hd so tryc tuyén trén moi truong dién tir:
+ 01 ban scan mau du thao hop ddng theo miu hay dy thao diéu kién giao
dich chung dwgc dong dau cia to chire, ca nhan kinh doanh vao trang dau
va giap lai toan bg van ban;
+ 01 ban dién tir du thao hop dong theo mau hay dy thao diéu kién giao dich
(07) chung dang Microsoft Word.

- Trong truong hop giri hd so truc tiép:

+ 01 ban gidy du thao hop dong theo mau hay du thao diéu kién giao dich
chung c6 déng dau cia t6 chirc, ca nhan kinh doanh vao trang dau va giap lai
toan b van ban;

+ 01 ban scan mau du thao hop dong theo mau hay dy thao diéu kién giao
dich chung dugc dong dau cua to chirc, ca nhan kinh doanh vao trang dau va
giap lai toan by van ban;

+ 01 ban dién tir du thao hop dong theo miu hay diéu kién giao dich chung
dang Microsoft Word.
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. o ) BM02-QT-64
Mau (theo Mau so 03 tai Phu luc ban hanh kém theo Nghi dinh so 55/2024/ND-CP ngay
16/5/2024 cua Chinh phu).

UBND THANH PHO HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
SO CONG THUONG Poc lap - Tw do - Hanh phic

S6:  /TB-SCT Ha Ngi, ngay  thang ndm 2024

THONG BAO
V/v bo sung hé so ding ky hop dong theo miu, diéu Kkién giao dich chung

KAR G e,

Can cir Ludt Bao vé quyén loi nguoi tiéu ding; Nghi dinh s6 55/2024/NP-CP ngay
16/5/2024 ciia Chinh phii quy dinh chi tiét mét sé diéu cia Ludt Bdo vé quyén lpi nguoi tiéu
dung va cac van ban quy pham phdp ludt co lién quan.

Sau khi xem xét hd so ma s ... tiép nhan ngay ... thang ... nam ... vé viéc dang ky hop
dong theo mau, diéu kién giao dich chung cua (Tén 16 chirc, cd nhdn), S6 Cong Thuong Ha
Noi dé nghi (Tén t6 chire, cd nhan):

1. B6 sung day du bo ho so ding ky ddi véi bd hop dong theo mau, didu kién giao
dich chung ma (Tén 16 chirc, ci nhdn) dy kién sir dung dé giao két, ap dung véi ngudi tiéu
dung theo quy dinh tai biéu... Nghi dinh $6... quy dinh chi tiét mot sd diéu cua Luat Béo vé
quyén loi nguoi tiéu dung, cuy thé:

2. Thoi gian S& Cong Thuong Ha Noi nhan duoc day du tai liéu bo sung theo yéu cau
trén duoc tinh 14 ngay tiép nhan hd so ding ky hop ddng theo mau, diéu kién giao dich chung
cua (Tén té chirc, cd nhan).

S¢ Cong Thuong Ha Noi thong bao dé (Tén 16 chirc, cd nhdn) biét va thuc hién./.

Noi nhin: LANH PAO SO
- Nhu trén; (Ky tén, déng dau)

............

- Luu: VT, KHTCTH.
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. o ) BMO03-QT-64
Mau (theo Mau so 05 tai Phu luc ban hanh kém theo Nghi dinh so 55/2024/ND-CP ngay
16/5/2024 cua Chinh phu).

UBND THANH PHO HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
SO CONG THUONG Doc lap - Tu do - Hanh phuc

S6:  /TB-SCT Ha Noi, ngay thang nam 2024

, ] ] THONGBAO
V/v két qua tham dinh ho so dang ky hgp dong theo mau, diéu kién giao dich chung

Kinh gz ..o

Can cir Ludt Bao vé quyén loi nguoi tiéu ding; Nghi dinh s6 55/2024/ND-CP ngay
16/5/2024 cia Chinh phii quy dinh chi tiét mét sé diéu ciia Ludt Bao vé quyén loi nguoi tiéu
dung va cac van ban quy pham phdp ludt co lién quan.

Sau khi xem xét hd so m s ... tiép nhan ngay ... thang ... nam ... vé viéc dang ky hop
déng theo mau, diéu kién giao dich chung cua (Tén to chirc, ca nhan), trong linh vuc
....................... , S& Cong Thuong Ha Noi thong bao:

1. Mot s6 noi dung trong ho so dang ky néu trén chua dap ung quy dinh cta Luat Bao
vé quyén loi ngudi tiéu ding va cac vian ban hudng dan thi hanh (Bé nghi tham khao chi tiét &
Phuy luc dinh kem Thong bdo nay);

2. Yéu cau (Tén t6 chire, cd nhdn) ra soat, stra d6i va nop lai ho so dang ky theo Thong
bao nay, dong thoi dam bao hd so dang ky tuan thi cac quy dinh ctia phap luat vé bao vé quyén
loi nguoi ti€u dung va phap luat khac co lién quan;

3. Cac hop ddng theo mau, didu kién giao dich chung chi duoc sir dung dé giao két, ap
dung voi ngudi tiéu dung sau khi da hoan thanh viéc dang ky theo quy dinh tai Diéu 12 Nghi
dinh s6 55/2024/ND-CP ngay 16/5/2024 cta Chinh pha quy dinh chi tiét mot sé diéu cua Luat
Béo vé quyeén loi ngudi tiéu dung;

4. (Tén té chirc, cd nhdn) hoan toan chiu trich nhiém theo quy dinh cta phap ludt khi
xay ra cac tranh chip do khéng tuén thu dung hop dong theo miu da ding ky tai S& Cong
Thuong va quy dinh phap luat chuyén nganh c6 lién quan.

S¢ Cong Thuong Ha Noi thong bao dé (Tén t6 chire, cd nhdn) biét va thyc hién./.

Noi nhén: LANH PAO SO
- Nhr trén; (Ky tén, dong daiu)

- Luu: VT, KHTCTH.
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KET QUA THAM DINH HO SO PANG KY MA SO ...
CUA ..(TEN TO CHUC, CA NHAN)

(Pinh kém Théng bdo so: ... ngay ... thang ...nam ... cia S6 Cong Thwong Ha Néi)

STT

Noi dung diéu khoan

Y kién ciia S& Cong Thwong
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. o ’ BM04-QT-64
Mau (theo Mau so6 04 tai Phu luc ban hanh kém theo Nghi dinh so 55/2024/ND-CP ngay
16/5/2024 cua Chinh phu).

UBND THANH PHO HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
SO CONG THUONG Doc 1ap - Tu do - Hanh phuc

S6:  /TB-SCT Ha Noi, ngay thang nam 2024

THONG BAO
V/v hoan thanh ding ky hop dong theo mau, di€u kién giao dich chung

KAnh @O v,

Can cit Ludt Bao vé quyén loi nguoi tiéu ding ngay 20 thang 6 nam 2023; Nghi dinh
6 55/2024/NP-CP ngay 16 thang 5 nam 2024 ciia Chinh phii quy dinh chi tiét va hwéng dan
thi hanh mét s6 diéu cia Ludt bdo vé quyén loi nguoi tiéu ding va cdc van ban phdp ludt cé

lién quan.

Sau khi xem xét ho so ma sb: .............. tiép nhan ngay ... thang ... nam .... v& viéc
dang ky hop dong theo mau, diéu kién giao dich chung cta (Tén 16 chirc, cd nhdn) trong linh
172 (VI , S& Cong Thuong Ha Noi thong bao:

1. (Tén t6 chirc, cd nhdn) da hoan thanh trach nhiém dang ky hop dong theo mau, diéu
kién giao dich chung theo hd so mi s6 néu trén theo Luat Bao vé quyén loi nguoi tiéu dung va
céc vin ban huéng dan thi hanh;

2. (Tén té chirc, cd nhdn) chiu trach nhiém tuan thi mau di hoan thanh trach nhiém
dang ky; tudn thu quy dinh cta phéap luat vé bao vé quyén loi ngudi tiéu ding va quy dinh cua
phap luat c6 lién quan khi bd sung cac ndi dung dé trong;

3. (Tén t6 chirc, cé nhan) duge st dung cac mau theo hd so néu trén dé giao dich voi
nguoi tidu dung ké tir thoi diém hoan thanh viéc diang ky. Trong trudng hop thay dbi hop
dong theo mau, diéu kién giao dich chung, dé nghi (Tén té chitc, cd nhdn) thuc hién thi tuc
dang ky lai theo dung quy dinh;

4. Viéc hoan thanh trach nhiém dang ky hop dong theo mau, diéu kién giao dich chung
theo Thong bao nay chi c¢6 gia tri dbi voi ban tiéng Viét da ndp trong ho so diang ky va khong
loai trir trach nhiém cua (7én 16 chirc, cd nhdn) theo quy dinh tai khoan 4 Piéu 23 Luat Bao
vé quyén loi nguoi tiéu dung ngay 20 thang 6 nim 2023;

5. (Tén 6 chirc, cd nhdn) hoan toan chiu trach nhiém theo quy dinh ciia phap luat khi
xay ra cac tranh chip do khong tuin thu ding hop dong theo mau da diang ky tai So Cong
Thuong va quy dinh phéap luat chuyén nganh c6 lién quan; Trong trudng hop thay doi noi
dung ctia hop déng theo mau, diéu kién giao dich chung, dé nghi (Tén 16 chire, ca nhdn) thuc
hién thu tuc dang ky lai theo dling quy dinh.

S¢ Cong Thuwong Ha Noi thong bao dé (Tén 16 chirc, cd nhdn) biét va thuc hién./.

Noi nhén: LANH PAO SO
- Nhur trén; (Ky tén, dong dau)

...........

Luu: VT, KHTCTH.
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‘ o ] ] BMO05-QT-64
UBND THANH PHO HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
SO CONG THUONG Poc lap - Tw do - Hanh phic
SO . /SCT-KHTCTH Ha Noi, ngay .... thang .... nam ....

Vv gia han thoi gian thim dinh hd
so dang ky hop dong theo mau,
diéu kién giao dich chung

Kinh @iz ..o

Can cir Ludt Bao vé quyén loi nguoi tiéu ding; Nghi dinh s6 55/2024/ND-CP ngay
16/5/2024 ciia Chinh phii quy dinh chi tiét mét s6 diéu cia Ludt bdo vé quyén loi nguoi tiéu
dung va cac van ban quy pham phap ludt co lién quan;

Sau khi xem xét hd so sd: tiép nhan ngay... thang... nam... cta (Tén 16 chitc, cd nhén)
vé viéc dang ky hop dong theo mau, diéu kién giao dich chung trong linh vuc .............. , S&
Cong Thuong Ha Noi thong bao gia han thém thoi gian (....) ngay tham dinh ho so dang ky
hop dong theo mau, didu kién giao dich chung cta (Tén 16 chirc, cd nhdn), 1y do:

Luwu y: Thoi gian gia han thém theo Thong bao nay khong dugc tinh vao thoi gian
tham dinh.

Noi nhin: LANH PAO SO
- Nhu trén; (Ky tén, déng déu)

- Luu: VT, KHTCTH.
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BM06-QT-64
SO CONG THUONG HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG KHTCTH Poc lap - Tu do - Hanh phic
S6: ...../KHTCTH Ha Ngi, ngay ... thang ... nam 20...

TO TRINH
V/v ding ky hop dong theo miu, diéu kién giao dich chung

KAh GO oo

Phong Ké hoach - Tai chinh - Téng hop nhan dugc 01 hd so ding ky hop dong theo
mau, diéu kién giao dich chung thudc thim quyén ctia S& Coéng Thuong, cu thé:

1. Tén Doanh nghiép:

- Pia chi:

- Hinh thuc cap:

- Thoi gian thu 1y hd so:

+ Ngay nhan:

+ Ngay tra két qua:

- Can bg thu 1y ho so:

2. Tinh trang ho so:

- Pon dang ky

- Dy thao hop dong theo miu, didu kién giao dich chung

3. Pé xuit ciia phong:

Phong Ké hoach - Tai chinh - Tong hop kinh bao cdo dong chi Lanh dao S& xem xét,
ky duyét./.

CHUYEN VIEN LANH PAO PHONG KHTCTH
(Ky va ghi ré ho tén) (Ky va ghi ro ho tén)
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o o BM07-QT-64
SO CONG THUONG HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
BOQ PHAN TIEP NHAN Péc 13p - Tw do - Hanh phic
VATRAKETQUA s
S6:  /HDHS Ha Néi, ngay ... ... thing ... ... nam ... ..
PHIEU YEU CAU BO SUNG, HOAN THIEN HO SO
HO SO CURL .o
NOi dung YEU CAU GIAT QUYEL: ... eeeeeee e,
Daa Ch: o
S6 dién thoai: ......coovveeeiiieeeiieeeeee Email (Néu CO): «oovvvveeeiiie e
Yéu cau hoan thién hd so gdm nhitng noi dung sau:
PPN
2
3
A o
Ly do: oo
Trong qué trinh hoan thién hd so néu ¢6 vudng mic, Ong/ Balién hé véi ................... s0
dién thoai: .........c.ocooveeeeiiinn.... dé dugc huéng dan./.
NGUOI HUONG DAN (%)

(Ky va ghi ro ho tén)
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o o . BMO08-QT-64
SO CONG THUONG HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
BOQ PHAN TIEP NHAN VA Poc lap - Tw do - Hanh phic
TRAKETQUA
So:........ /TNHS , ngay ... ... thang ... ... nam ... ...
GIAY TIEP NHAN HO SO VA HEN TRA KET QUA
M3 ho so ........
(Lién: Luu/giao khach hang)
B0 phan tiép nhén va tra két qua, tiép nhén hd so cua:
................................. (TEN DOANH NGHIEP) .....cooviiiiiiiiiieaiiieeei .
Baa I o
SO dién thoai: .....oeveeeeee e Email: ..o,
NoOi dung yéu cau giai qUYEt: .........oooueieiiie e,
1. Thanh phan hd so ndp gdm:
TT TEN HO SO
1
2
3
4
2.S6 lwong ho 50t ....ooeeevnn.... (bd)
3. Thoi gian giai quyét ho so theo quy dinh 1a: .............. ngay
4. Thoi gian nhan ho so: ... .gio.... phut, ngdy... thang ...nam....
5. Thoi gian tra két qua giai quyét ho so:...gio.... phut, ngdy....thang....nam...
NGUOI NQP HO SO NGUOI TIEP NHAN HO SO

(Ky va ghi ré ho tén) (Ky va ghi ro ho tén)
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(Mt sau Gidy tiép nhin ho so va hen trd két qud)

THONG TIN PUONG DAY NONG (¥)

Truong hop can phan anh, kién nghi, dé nghi ca nhéan, t chure lién hé theo s dién thoai
duong day nong nhu sau:

1. B phan Mét ctra S& Cong Thuong Ha Noi

Pién thoai ¢ dinh: 024.22155546

Email: motcua soct@hanoi.gov.vn

Website: http://congthuong.hanoi.gov.vn
2. Chanh Van phong: Ba Hoang Thi Thuc
Dién thoai c¢b dinh: 024.62691238  Dién thoai Di dong: 0945.589.240

Email: hoangthithuc_soct@hanoi.gov.vn

3. Truong phong K& hoach Tai chinh - Téng hop: Ong Lé Nguyén
Dién thoai cd dinh: 024.22155574  Dién thoai di dong: 0936.552.188

Email: lenguyen_soct@.hanoi.gov.vn



24 CONG BAO HA NOI/Sb 254+255/Ngay 04-9-2024
R . BM09-QT-64
TEN CO QUAN CONG HOA XA HQI CHU NGHIA VIET NAM
BOQ PHAN TIEP NHAN VA Poc lap - Tw do - Hanh phic
TRAKETQUA e
Sb: ... /KSGQHS ., ngay ... ... théng ... ... nam ... ..
PHIEU KIEM SOAT QUA TRINH GIAI QUYET HO SO
Gidy tiép nhan hd so va hen tra két qua sb: .........
(Chuyén kém theo Phiéu kiém soat qua trinh giai quyét hd so nay)
Co quan (bd phan) giai quyEt N0 SO ..........vueeiiie e
Co quan phdi hop gidi quyét DO SO: ........oiiiiie e
KET QUA GIAI
TEN CO QUAN | THOI GIAN GIAO, NHAN HO SO QUY,ET HO ,SO GHI CHU
(Trwée han/ding
han/qua han)
1. Giao: ...g10...phut, ngay ... thang ... nam....
B0 phan TN&TKQ|  Nguwoi giao Nguoi nhan
2. Nhan: .......... (Ky va ghi ré ho tén)| (Ky va ghi ro ho tén)
1. Giao: .......... ...gi10...phut, ngay ... thang ... nam....
2.Nhén: .......... Nguoi giao Nguoi nhan
(Ky va ghi ré ho tén)| (Ky va ghi ré ho tén)
1. Giao: .......... ...gi10...phut, ngay ... thang ... nam....
2. Nhén: .......... Nguwoi giao Nguwoi nhian
(Ky va ghi ré ho tén)| (Ky va ghi vo ho tén)
1. Giao: .......... ...gi10...phut, ngay ... thang ... nam....
2.Nhan: .......... Nguoi giao Nguoi nhan
B0 phan TN&TKQ| (Ky va ghi r6 ho tén)| (Ky va ghi 16 ho tén)
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B- Quy trinh ndi bd giai quyét thit tuc hanh chinh trong linh vuc bio vé
quyén loi ngwoi tieu dung thudc tham quyén giai quyet caia UBND cap xa

1. Quy trinh: Thong bo vé viéc thwe hién hoat dong ban hang khong tai dia
diém giao dich thwong xuyén (QTXP)

Muc dich

Quy trinh ndy quy dinh trinh tu, thu tuc tiép nhan théng bao vé viéc
1 thyc hién hoat dong ban hé?g khong tai dia diém giao dich thuong
xuyén theo quy dinh tai Diéu 47 Luit Bao vé quyén lo1 nguoi tiéu
dung ngay 20/6/2023 va Diéu 26 Nghi dinh s6 55/2024/ND-CP ngay
16/5/2024 cua Chinh phu.

Pham vi

Ap dung dbi voi cac Thuong nhan duoc thanh 1ap theo quy dinh cua
2 phap luat va thuc hién hoat dong ban hang khong tai dia diém giao
dich thuong xuyén trén dia ban thanh phé Ha Ngi. Cac cén bg, cong
chtrc thudéc UBND cép xa.

3 Noi dung quy trinh

3.1 |Cos6phaply

1. Luat Bao vé quyén loi ngudi tiéu dung s6 19/2023/QHI15 cua
Qudc hoi ban hanh ngay 20/6/2023;

2. Nghi dinh s6 55/2024/ND-CP ngay 16/5/2024 caa Chinh pha quy
dinh chi tiét mot s6 didu cua Luat Bao vé quyén loi nguoi tiéu ding.
Ban

3.2 Thanh phan ho so chinh Ban sao

+ Lan dau: 01 thong béo thyc hién ban hang|  x
khong tai dia diém giao dich thudng xuyén
theo Mau sd 10 tai Phu luc ban hanh kém theo
Nghi dinh sé 55/2024/ND-CP ngay 16/5/2024
cua Chinh phu.

+ Truong hop sira doi bd sung: 01 théng bao X
stra d6i, bo sung thuc hién ban hang khong tai
dia diém giao dich thuong xuyén theo MAu sb
11 tai Phy luc ban hanh kém theo Nghi dinh )
55/2024/ND-CP ngay 16/5/2024 ctia Chinh phu.
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3.3 |S0 lwong ho so
01 bd

3.4 |Thoi han gidi quyét
Khong quy dinh

3.5 |Noi tiép nhén ho so
Céach 1: Nop hd so va nhan gidy bién nhan truc tiép: Tai B6 phan
tiép nhan ho so hanh chinh ctia UBND cép xA4.
Céach 2: Nop ho so théng qua buu dién, dich vu Buu chinh cong ich
ctia Thanh phd vé BO phan tiép nhin hd so hanh chinh cia UBND
cap x3.
Cach 3: Nop ho so truc tuyén tai Cong dich vu cong truc tuyén
thanh phd Ha Noi (dichvucong.hanoi.gov.vn), Cong Dich vu cong
Quéc gia (dichvucong.gov.vn).
Cach 4: Nop qua thu dién tu.

3.6 |Lé¢ phi
Khong quy dinh

3.7 | Quy trinh xir ly cong viéc

TT Trinh ty Trach Thoi | Biéu miu /Két

nhiém gian qua

Bl |Thuong nhan chuan bi hd| Thwong | Gid hanh | Theo muc 3.2
so thong bao thuc hién| nhan céd chinh
ban hang khéng tai dia| nhu cau
diém giao dich thuong
xuyén (theo mau quy dinh
tai  Nghi dinh s
55/2024/Nb-CP ngay
16/5/2024 ctia Chinh phu).

B2 |NoOp hd so thong bao v&| Bo phan | Tuy theo | Theo muc 3.2
viéc thuc hién ban hang| TN&TKQ | hinh thic
khong tai dia diém giao|cua UBND | ndp theo
dich thuong xuyén dén| capxi muc 3.5
UBND cép x3.

B3 | Tiép nhan hd so
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- Téi thiéu 03 ngay lam
viéc trudc khi thuc hién
hoat dong ban hang
khong tai dia diém giao
dich  thuong  xuyén,
thuong nhan thuc hién
thong bao dén UBND cap
X4 tai noi to chire ban san
pham, hang hoa cung cip
dich vu.

Gio hanh
chinh

(BM02-QTXP/
BMO03-QTXP)
Phiéu bién nhan
hd so (BMO1-
QTXP)

* Trwong hop ndp truc
tiép: B6 phan TN&TKQ
viét phiéu bién nhéan ho so
giao cho thuong nhan va
chi nhan 01 bd hd so da
ding theo quy dinh cua
phép luat, BP TN&TKQ
s¢ dong dau tiép nhan,
UBND cép x4 luu ho so.

B6 phan
TN&TKQ
cua UBND

cap xa

trong
ngay
nhan ho
Ny

* Truwong hop nop truc
tuyén: Bo phan
TN&TKQ hoac phong
nghiép vu sau khi kiém
tra ho so ding theo miu
quy dinh va cac can cu
theo quy dinh cua phap
luat lién quan, kich “Tiép
nhan hodac khong tiép
nhan (Néu khéng tiép
nhan phai néu ro 1y do).

B6 phan
TN&TKQ
cua UBND

cap xa

trong
ngay
nhan
hd so

* Truwong hop guwi qua
dwong buwu dién: BO
phan TN&TKQ nhan,
kiém tra hd so dung theo
quy dinh cta phap luat s¢
dong dau tiép nhan,

B6 phan
TN&TKQ
cua UBND

cap xa

trong
ngay
nhan

ho so
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UBND ciép x4 luu ho so.
* Truwong hop gwi qua| B0 phan trong
thw dién tir: BO phan| TN&TKQ | ngay
TN&TKQ (hodc can bd| hodc can nhan
UBND cap x4) nhan,| bd UBND | 1 so
kiém tra hd so dung theo| cip x4
quy dinh cta phap luat s¢€
dong dau tiép nhan,
UBND cép x4 luu ho so.
- UBND cép xa cong|Canbd cua| (Viéc
khai ddy du noi dung| UBND x4 |cong khai
thong bao cua Thuong duoc thuc
nhan bang hinh thic phu hién trudc
hop dé nguoi tiéu ding va trong
tai dia ban xa dugc biét. thoi gian
thuc hién
hoat dong
ban hang
cua
thuong
nhan tai
dia ban)
B4 |Tong hop va biao cao| Canbd BM04-QTXP
UBND cép xi co trach| UBND
nhiém theo ddi, kiém tra cap xa
viéc ban hang cta thuong
nhan theo ndi1 dung da
thong bao; tong hop cac
TTHC thuc hién tai don
vi va bao cdo UBND cip
huyén va S& Cong
Thuong Ha No1
4 Biéu miu
1. BM02-QTXP: Thong béo thuc hién ban hang khong tai dia diém
giao dich thuong xuyén (theo Mau s 10 tai Phu luc ban hanh kém
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theo Nghi dinh s6 55/2024/ND-CP ngay 16/5/2024 ctia Chinh phu)
2. BM03-QTXP:Théng bao sira ddi, bd sung thuc hién ban hang
khong tai dia diém giao dich thuong xuyén (theo Mau s6 11 tai Phu
luc ban hanh kém theo Nghi dinh sb 55/2024/ND-CP ngiy
16/5/2024 ctia Chinh phu)

3. BM01-QTXP: Phiéu bién nhén hd so.
4. BM04 -QTXP: Biéu miu tong hop
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BM02-QTXP

MAu (theo Madu s6 10 tai Phu luc ban hanh kém theo Nghi dinh $6 55/2024/NP-CP ngay
16/5/2024 cua Chinh phu).

TEN TO CHUC, CA NHAN CONG HOA XA HQI CHU NGHIA VIET NAM
KINH DOANH Poc lap - Tw do - Hanh phic
So:.coeveee. , ngay ... thang .... nam

THONG BAO THU'C HIEN BAN HANG KHONG TAI PIA PIEM GIAO DICH

THUONG XUYEN
Kinh giri: ..o
Tén td chire, cd nhan Kinh doanh: ............oeee e
Dia chitru SO Chinh: ..o
biénthoai: ... Fax: ..o, Email: ...
M SO thUG (U CO): .o
Nguoi li€nhé: ..., Piénthoai: .........cooovviiiii

Cin cir Luat Bao vé quyén loi nguoi tiéu ding va cac van ban hudng dan Luat, [tén t6 chuc,
ca nhan kinh doanh] thong bao thuc hién ban hang khong tai dia diém giao dich thudng xuyén
nhu sau:

1. Tén hoat AONG (NEU COY: +.oovvneeeeeeee e e,
2. No6i dung chuong trinh ban hang, phuong thirc ban hang: ...,
3. D08 FEM 0 CRUIC: .ot
4. Danh sach san pham, hang hoa, dich vu cung cip va gia ban kém theo (gia ban da gdom
thué, phi, chi phi 8N QUAN): .. .oeeveie oo
5. Thong tin lién h¢ cta dai dién [tén td chirc, c4 nhan kinh doanh] dé tiép nhan, giai quyét
khiéu nai ctia nguoi tiéu dung:

HoO tm: oo
(0411 o3 A ) E T
Email: .o
SO GIBN thOBI: .o
[tén td chirc, c4 nhan kinh doanh] chiu trach nhiém vé tinh chinh xac, déy da cua thong tin
cung cap néu trén; cam két thyc hién ding cac quy dinh ciia Luat Bao vé quyén loi nguoi tiéu
dung va cac quy dinh khac cia phap luét hién hanh.

QUYEN HAN, CHUC VU CUA NGUOI KY

(Chit ky cuia nguwoi co tham quyén, dau/chit ky so
cua co quan, to chirc)

Ho va tén
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BM03-QTXP

MAu (theo Madu s6 11 tai Phu luc ban hanh kém theo Nghi dinh $6 55/2024/NP-CP ngay
16/5/2024 cua Chinh phu).

TEN TO CHUC, CA NHAN CONG HOA XA HQI CHU NGHIA VIET NAM
KINH DOANH Poc lap - Tw do - Hanh phic
Sb: v .., NEAY ... thang ... nam ... ....

THONG BAO SUA POIL, BO SUNG THU'C HIEN BAN HANG KHONG TAI PIA
PIEM GIAO DICH THUONG XUYEN

Kinh gz ...oooooiii
Tén td chire, cd nhan Kinh doanh: ............ooee e
Pia chitru s& chinh: ...

biénthoai: ...l Fax: .oooooiiiiii Email: ......................

M 56 thué (DU CO): .«

Nguoi li€nhé: ... Piénthoai: ...l

Can ctr Luat Bao vé quyén loi nguoi tiéu dung va cac vin ban hudng dan Luat;

Can ctr Van ban s6 ..........ccceeeeennn... ngay ....... thang ....... nam ....... ctia [tén t6 chirc, ca

nhan kinh doanh], [tén t6 churc, c4 nhan kinh doanh] thong bao sura ddi, bd sung thyc hién ban
hang khong tai dia diém giao dich thudng xuyén nhu sau:

1. N6i dung sua ddi, bd sung;

2. Van ban, tai liéu kém theo (néu co);

Céc n6i dung khac theo Thong bao tai Vin ban s6 ...... ngay ...... thang ...... nam ...... cua
[tén t6 chirc, ca nhan kinh doanh] giit nguyén;

[tén td chirc, c4 nhan kinh doanh] chiu trach nhi€ém vé tinh chinh xéc, dﬁy du cua théng tin
cung cap néu trén; cam két thyc hién ding cac quy dinh ciia Luat Bao vé quyén loi ngudi tiéu
dung va cac quy dinh khac cua phap luét hién hanh.

QUYEN HAN, CHUC VU CUA NGUOI KY

(Chit ky ciia nguwoi co tham quyén, dau/chit ky so
cuia co quan, to chirc)

Ho va tén
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BMO01-QTXP
UBND THANH PHO HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
UBND CAP XA...... Poc lap - Tu do - Hanh phic
BO PHAN TNHS & TRA KQ
MahO SOt .oovviiii, Ha Ng¢i, ngay ... ... thang ... ... nam ... ...
PHIEU BIEN NHAN HO SO
SO6: it
B phan tiép nhan va tra két qua da nhan ctia Ong (Ba): .........coovvveiiiieiiiiiee e
CRU RO SOT et e
DA O o
S6 dién thoai: ........veeeeeeeieeiinn. .. Email (08U CO): oovvneiie i
HO SO AE MENIE ...,
TT Ho so yéu ciu S6 ban SO to
G G e e
N¢i dung théng bao Thoi gian Cong vin s6
NGUOI NOP HO SO TL. TRUONG BQ PHAN

Can bo nhan HS
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BIEU TONG HQP
THONG BAO THU'C HIEN HOAT PONG BAN HANG KHONG TAI PIA PIEM
GIAO DICH THUONG XUYEN TREN PIA BAN XA THUQC THANH PHO HA NOI

BM04-QTXP

Stt

Tén doanh
nghiép

Ngay nhan
hd so

S6 VB xic
nhan cia
UBND xa

Ngay VB xac
nhan cia
UBND xa

Can bd
thu ly

Ngay hoat dong
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