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HOQI PONG NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HA NOI Poc 1ap - Tu do - Hanh phiic
S6: 03/2025/NQ-HPND Ha Ngi, ngay 29 thang 4 nam 2025
NGHI QUYET

Quy dinh vé ndi dung chi, mirc chi, mirc hd tro
nang cao chit lwong phuc vu hanh chinh cong ciia thanh phé Ha Néi

Can cir Ludt Té chire chinh quyén dia phwong ngay 19 thang 02 nam 2025;

Can cu Ludt Ngan sach nha nuoc ngay 25 thang 06 nam 2015 va cdc van ban
hwéng dan thi hanh;

Can cur Ludat Thu do ngay 28 thang 6 nam 2024,

Can cir Nghi dinh sé 61/2018/ND-CP ngay 23 thang 4 nam 2018 cua Chinh
phii vé thuwc hién co ché mét cira, mot cira lién thong trong gidi quyét TTHC; Nghi
dinh s6 107/2021/ND-CP ngay 06 thing 12 nam 2021 cia Chinh phii vé sira doi,
bé sung mot s6 diéu ciia Nghi dinh s6 61/2018/NP-CP ngdy 23 thang 4 nam 2018
cua Chinh phu,

Can cir Nghi dinh sé6 45/2020/ND-CP ngay 08 thang 4 nam 2020 ciia Chinh
phu vé thue hién thii tuc hanh chinh trén méi truong dién tu;

Can civ Théng tw s6 226/2016/TT-BTC ngay 11 thing 11 nam 2016 cia Bé
Tai chinh quy dinh mikc thu, ché do thu, ndp, quan 1y va sir dung phi chiing thwc;

Xét To trinh s6 84/TTr-UBND ngay 01 thang 4 nam 2025 cia Uy ban nhén
ddn Thanh phé d@é nghi ban hanh Nghi quyét quy dinh ndi dung chi, mirc chi, mirc
hé tro ndng cao chat lwong phuc vu hanh chinh céng cia thanh phé Ha Ngi; Bdo
cdo tham tra sé6 27/BC-BPC ngay 26 thing 4 nam 2025 ciia Ban Phdp ché Hoi
dong nhdn dan Thanh phé; Bdo cdo tiép thu, gidi trinh s6 157/BC-UBND ngady 28
thang 4 nam 2025 ciia Uy ban nhdn dan Thanh phé; y kién thao ludn va két qua
biéu quyét cia dai biéu Hpi dong nhéan dan Thanh phé tai ky hop;

Héi dong nhan dan Thanh phé ban hanh Nghi quyét quy dinh vé ndi dung chi,
mikc chi, mirc hé tro nang cao chdt lirong phuc vu hanh chinh c¢éng ciia thanh phé
Ha Ngi.

Pi¢u 1. Pham vi diéu chinh

Nghi quyét ndy quy dinh vé ndi dung chi, mire chi, muie hd trg nang cao chit
lugng phuc vu hanh chinh cong ctia thanh pho Ha Noi, gom:
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1. Ho trg chimg thuc ban sao dién tir tir ban chinh.

2. Mtic hd trg, ché do cap trang phuc dbi véi cong chire, vién chirc, lao dong
hop. dong thyc hién nhiém vy tai B phan tiép nhan vatra két qua thi tyc hanh chinh
tai Uy ban nhan dan cac cap, co quan chuyén mon, t6 chtrc hanh chinh cac cap thudc
Uy ban nhan dan Thanh phd; Trung tim Phuc vy hanh chinh cong Thanh phd.

3. Mitc hd trg cho cong chirc, vién chirc, hgp dong lao dong lam nhiém vy
dau mdi kiém soat thu tuc hanh chinh, theo ddi, tham muu vé cong tac cai cach
hanh chinh. Mtic hd trg dbi v6i ngudi xir 1y kién nghi, phan anh trén hé thong
iHanoi.

Piéu 2. Poi twgng ap dung

1. Cong chirc, vién chirc, lao dong hop dong lam viéc tai Bo phan tiép nhan

va tra ket qua thu tyc hanh chinh cua Uy ban nhan dan cic cap, co quan chuyén
mon, t6 chtrc hanh chinh cac cap thudc Uy ban nhan dan Thanh phd.

2. Cong chuc, vién chfrc, lao dong hop d@)ng lam viéc tai Trung tdm Phuc vu
hanh chinh cong Thanh pho.

3. C4 nhan 1am nhiém vu dau mdi kiém soat tht tuc hanh chinh; theo dbi,
tham muu cai cach hanh chinh; xtr Iy kién nghi, phan anh trén hé thong iHanoi tai
cac co quan, don vi thugc Uy ban nhan dan cac cap ctia Thanh pho.

4. C4 nhan, t6 chirc yéu cau chung thue ban sao dién tu.
5. Co quan, t6 chtrc, ¢4 nhan ¢ lién quan.
Piéu 3. Hd tro chirng thwe ban sao dién tir tir ban chinh

C4 nhan, to cl}li’c thug hién thu tuc hanh chinh ching thuc ban sao dién tur tir
ban chinh thugc tham quyén giai quyet ctia co quan quan ly nha nude thugc Thanh
pho dugce ho trg 100% mure phi theo quy dinh va khong phai ndp phi.

Dié’u 4. H6 tro cong chire, vién chirc, lao dong hop dong lam viéc tai Bo
phén tiép nhin va tra két qua thu tuc hanh chinh; Trung tim Phuc vu hanh
chinh cong Thanh pho.

Cong chtrc, vién chuc, lao dong hop dong 1am viéc tai Bo phan tiép nhan va
tra két qua thu tuc hanh chinh tai Uy ban nhan din cac cip, co quan chuyén mon,
t6 chirc hanh chinh cac cip thudc Uy ban nhan dan Thanh phd; cong chic, vién
chuc, lao dong hop d@)ng lam vi¢c tai Trung tdm Phuc vy hanh chinh cdng Thanh
phé duoc hd tro 5.000.000 dong/ngudi/thang, duoc cép trang phuc véi mic
5.000.000 ddng/ngudi/nam.

Piéu 5. H6 tro ca nhian dwoc giao nhiém vu 1am diu méi kiém soat thi
tuc hanh chinh, theo doi, tham muu vé cong tac cii cach hanh chinh, dugc
phan cong xir ly phan anh kién nghi trén iHanoi.

1. Mtee hd tro 1 2.000.000 d6ng/ngudi/thang.
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2. Muc chi~h5 tro quy dinh tai khoan 1 Piéu nay duoc ap dung cho khong qué
02 nguoi cho moi co quan, don vi.

Pi¢u 6. Nguyén tic hd tre va nguodn kinh phi thue hién

1. Trudong hop mot ca nhan thuc hién déng thoi tir 02 nhiém vu tré 1én c}u’qc
quy dinh tai Di€u 4 va Di€u 5 cua Nghi quyt nay thi dugc huong 01 mirc ho trg
cao nhat.

, 2. Cong chirc, vién chire, ngudi lao dong hudng muc hd trg quy dinh tai Nghi
quy¢t nay phai thudc danh sach phén cong nhiém vu dugc co quan, nguoi c6 tham
quyén phé duyét.

3. Ngudn kinh phi dé thuc hién Nghi quyét nay duoc bao dam tir ngan sach
nha nudc theo quy dinh.

Piéu 7. To chirc thuc hién

1. ﬁy ban nhafm dan Thanh phé co trqéch phiém trién khai t6 chirc thuc hién
Nghi quyét nay; dong thoi ra soat, sra doi, b sung cac ndi dung lién quan quy
dinh vé ché do bdi duong, cap trang phuc cho Truong bo phan mot cura, cong che,
lao dong hop dong 1am viéc tai BO phén tiép nhan ho SO va tra két qua giai quyét
thu tuc hanh chinh dugc quy dinh tai Quyét dinh s6 2492/Qb- -UBND ngay 02
thang 6 nam 2011 cua Uy ban nhén dan Thanh pho, dam bao cac ché do khong bi
chong chéo voi ndi dung chi, mirc chi da dugc quy dinh tai Nghi quyét nay.

2. Giao Thuong truc Hoi ddng nhan dén, cac Ban cua Hoi dong nhan dén, cac

T6 dai biéu va dai biéu Hoi dong nhan dan Thanh pho gidm sat viéc thuc hién.

3. Pé nghi Uy ban Mit tran To qudc Viét Nam Thanh phd va cac to chuc
chinh tri - x4 hoi phdi hop tuyén truyén va giam sat qué trinh thuc hién Nghi quyét.

Diéu 8. Diéu khoan thi hanh

Nghi quyét nay dugc Hoi dong nhan dan thanh phé Ha Noi khoa X VI, ky hop
thir 22 thong qua ngay 29 thang 4 nam 2025 va c6 hi¢u lyc tir ngay 01 thang 05
nam 2025./.

CHU TICH

Nguyén Ngoc Tuén
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