UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
_THANH PHO HANOI Doc 1ap - Tw do - Hanh phuc
POAN KIEM TRA, GIAM SAT
HOAT PONG KSTTHC
(Theo Quyét dinh so 2087/0P- Ha Néi, ngay 27thdng 5 ndm 2025
UBND ngay 17/4/2025 ciia UBND
Thanh phé)

S4: 02/TB-DKT

THONG BAO

VIV cong khai “Puwong diy néng” ciia Poan Kiém tra, giam sat lién nganh
hoat ddng kiém soat thi tuc hanh chinh, thia tuc hanh chinh néi bg, xir ly
phan anh, kién nghi trén Nén tang Cong dan Thi d6 s6 nim 2025
trén dia ban thanh pho Ha Ngi

~ Thyc hién Ke hoach s6 23/KH-UBND ngay 23/01/2025 cua UBND Thanh
pho veé kiém tra, giam sat hoat dong kiém soat thu tuc hanh chinh, thu tuc hanh
chinh ngi bg, xu ly phan anh, kién nghi trén Nén tang Cong dan Thu do so - iHanoi
nam 2025 trén dia ban thanh pho Ha Noi, nham kip thoi tiép nhan, xu ly cac phan
anh, kieén nghi cua ca nhan, to chae doi veéi hoat dong tiep nhan, gidi quyet thu tuc
hanh chinh cua cac co quan, don vi trén dia ban Thanh pho, Poan Kiém tra, giam
sat hoat dong kiém soét thu tuc hanh chinh, thu tuc hanh chinh noi b, xu ly phan
anh, kien nghi trén Nén tang Cong dan Thu do so - iHanoi thanh lap theo Quyet
dinh s6 2087/QD-UBND ngay 17/4/2025 cua UBND Thanh pho (sau day goi la
Doan Kiém tra, giam sat) cong khai “So dién thoai duong day nong, Zalo, Viber”
de tiep nhan, xu ly thdng tin phan anh kieén nghi cua ca nhan, to chirc ve viéc tiep
nhan, giai quyét thu tuc hanh chinh. Cu thé nhu sau:

1. bong chi Cll Ngoc Trang - Giam doc Trung tdm Phuc vu hanh chinh
cong Thanh pho, Truéng Poan Kiém tra, gidm sét.

S4 dién thoai, Zalo, Viber: 0768.221.221

2. Thoi gian tiép nhan thong tin: Trong gid hanh chinh cac ngay lam viéc
trong tuan.

3. Noi dung phan &nh, kién nghj thugc pham vi tiép nhan thong qua dudng
day nong cua Poan Kiém tra:

Céc hanh vi khong dung quy dinh trong qué trinh giai quyét tha tuc hanh
chinh cua can bg, cong chic, vién chirc, nguoi lao dong cua Trung tam phuc vu
hanh chinh cong Thanh pho, cac co quan hanh chinh Nha nuéc thuge Thanh pho
Ha Noi, cu thé cac hanh vi sau:

- Ctra quyén, sach nhiéu, gay phién ha, khé khin cho t6 chirc, c& nhan thuc
hién tha tuc hanh chinh;



2

- Can tr t0 chuc, c& nhan lya chon hinh thiic nop ho so, nhan, tra két qua
giai quyet thu tuc hanh chinh theo quy dinh cia phap luat;

- Tr chdi thyc hién, kéo dai thoi gian giai quyét thu tuc hanh chinh hodc ty
y Yéu cau bo sung ho so, giay to ngoai quy dinh cua phép luat;

- Dun ddy trach nhiém, thiéu hop téc, thiéu cong bang, khong khach quan,
khong dung phap luat trong qua trinh giai quyét thu tuc hanh chinh;

- Ung xir, giao tiép khéng pht hop vai quy ché van hoa cong so;

- Céc hanh vi vi pham phap luat khac trong thuc hién cong vu.

4. Yéu cau d6i voi phan anh, kién nghi:

- Cénhan, t6 chirc ¢6 phan anh, kién nghi phai cung cap day du tén, dia chi,

so dién thoai lién hé;

- Phan anh, kién nghi cua ca nhan, t6 chire duoc thé hién dudi dang tin nhan
vén ban, chir tieng Viét (co dau) hoac goi dién thoai truc tiép (doi vai phan anh
qua “So dién thoai duong day néng™);

- Noi dung phan anh, kién nghi phai rd rang. Ca nhan, té chuc chiu trach
nhiém veé tinh trung thuc, chinh xac cua cac théng tin.

Poan Kiém tra, giam sét bit dau tiép nhan phan anh, kién nghi qua duong
day nong tir ngay 28/5/2025.

Poan Kiém tra, giam sat thdng bao téi cac co quan, don vi, ¢ nhan, t6 chic
duoc biét./.

Noi nhdn:

- B/c Chii tich UBND Thanh phd; | (@éic
- Cac d/c Pho Chu tich UBND Thanh pho;

- Thanh vién Poan Kiém tra

(theo Quyét dinh s6 2087/0D-UBND);

- Céc So, ban, nganh Thanh phd;

- TTPVHCC: Gb, PGD, cac phong, Trung tam,

c4c Chi nhanh; AT, A
- UBND céac quan, huyén, thi xa: GIAM RUNG TAM PHUC VU

- Luu: VT, KTGS. HANH CHINH CONG THANH PHO
Cu Ngoc Trang
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