HDSD Hé¢ thong thong tin gidi quyét Thui tuc hanh chinh tinh Thanh Hoa

TAI LIEU HUONG DAN TAI APP MOBILE VA
PANG NHAP HE THONG TREN UNG DUNG DI PONG

I. Hwéng dan tai tng dung di dong Dich vu cong tinh Thanh Héa

Pé tai tng dung di dong Dich vu cong tinh Thanh Hoéa (sau day goi tat 13 App Dich vu
cbng Thanh Héa), Céng dan lya chon mot trong hai cach nhur sau:

Céch 1: Tim kiém App Dich vu c6ng Thanh Hoa theo tir khoa va tai vé thiét bi.

Buwéc 1: Cong dan truy cap vao App Store/CH Play trén thiét bi.
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Buwgc 2. Cong dan nhap tr khoa “Dich vu cong Thanh Hoa” va chon tng dung “DVC
Thanh Hoa — Cong dan” nhu hinh dugi diy & An nat “Nhan® hoge “Cai djt” dé tai tng
dung vé thiét bi & An nit Mé dé bat dau sir dung ung dung.
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Céch 2: Tai App Dich vu cdng Thanh Hoa bang cach nhan vao link trén Cong dich vu
cong Thanh Hoa.

Bugc 1: Cong dan truy cap duong link Cong dich vu cong Thanh Héa bang trinh duyét
cua thiét bi (Safari/Chrome/Coccoc): https://dichvucong.thanhhoa.gov.vn/

Buwdc 2: Nhan vao biéu tuong tuong tng ciia tng dung Google Play/Appstore = An
nit Mé& =» An nat “Nhan” hoic “Cai dat” dé tai tng dung vé thiét bi =& An nit Mé dé bat
dau str dung tng dung DVC Thanh Héa — Cong dan.
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I1. Hwéng dan ding nhap trén wng dung di dong
Dé dang nhap tng dung Dich vu céng Thanh H6a, Cong dan thuc hién thao tac nhu sau:

Buwdc 1: M¢ tng dung DVC Thanh Hoa — Céng dan
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Bugc 2: Cap quyén/Tur chdi cho phép sir dung vi tri/giri thong bao = An Ping nhap
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HDSD Hé¢ thong thong tin gidi quyét Thui tuc hanh chinh tinh Thanh Hoa

Bugc 3: Chon hinh thirc ding nhap qua Tai khoan dinh danh dién tir cap boi Bo Cong
an = Nhap Tai khoan dinh danh va mat khau = An Ding nhap = Nhap ma OTP duoc giri

dén dién thoai = An Xac nhan = Piang nhap thanh cong.
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Theo quy dinh tai Nghi dift¥§889/2022/ND-CP ngay
05/09/2022 cita Chinh phi vé dinh danh va xdc thyc dién ti, ké
tif ngay 01/07/2024, céc tai khoan dinh danh dién tif trén Céng
Dich vy cng quéc gia sif dung tai khoan dinh danh dién tis do
B4 Céng an (VNeID) cung cip dé diing ky, d3ng nhap thuc hién
dich vu c8ng tryc tuyén va cic tién ich khac trén Cng Dich vu
céng quéc gia. Cong dén c6 tai khodn Céng Dich vu cong quéc
gia va VNelD thyc hién cac budc sau aé thyc hién lién két tai
khoan:

Budc 1: Kiém tra tai khodn CDVCQG da dudc cdp nhit s6
CCCD vdi CSDL vé Dén cu hay chua? Néu chua dugc cp nhat
sé thyc hién cap nhat s6 CCCD theo hudng dén sau khi ding
nhin. néu d3 ducc I8 ANET S8 CLLD oF ehtvén sana budc 2

Bang nhap Bang nhip

Dang nhap VNelD
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Hodc quét ma QR béng (ing
dung VNelD dé ding nhap.
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