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1. Huéng din tai va cai diat ing dung NCOVI
1.1.  Thiét bi Android

Truy cdp vao dudng dan sau dé tai ung
dung:https://play.google.com/store/apps/details?id=com.vnptit.innovation.ncovi

Hodc qua ma QR code:

1.2.  Thiét bi iOS

Truy cép vao dudng din sau dé tai tng dung:
https://apps.apple.com/vn/app/ncovi/id1501934178

Hodc qua ma QR code:

2. Tao tai khoan dang nhap
- Budc 1: Mo tng dung NCOVI
- Budc 2: Nhép day du thong tin ca nhén, dac biét la cac truong thong tin bat
budc co dau * do

® = ll 833%
Gidgi tinh *
@ Nam O Nir
- Budc 3: Al’l “Xac thuc orp”» S6 CMT/CCCD/Hb chiéu

Nhéap s6 CMT/CCCD/HS chiéu

Chon qudc tich

Viét Nam W

Dia chi hién tai*

An Giang >
Huyén An Phu -
Thij tran An Phu v

S6 nha, duong,...

S6 dién thoai*

Nhap so6 dién thoai

0 To6i cam két cac thong tin khai béo la dung
sy that

XAC THYC OTP


https://play.google.com/store/apps/details?id=com.vnptit.innovation.ncovi
https://apps.apple.com/vn/app/ncovi/id1501934178

- Budc 4: Nhap ma OTP gl qua tin nhan . 1 .l Bazx

SMS va an “Xac nhan”. Trong truong hop IT-antiNCOV
A ~ . N A I o e . 688954 la ma xac thuc (OTP) cua sdt 8434
chua nhan dugc ma, vui long an “Giwri lai
MARK AS READ
oTP”

Xac thuc ma OTP
Ma xac nhan da dugc gui qua SBT:
034xxxx131

Vui long nhap ma OTP

NN NN

Ban chua nhan dugc ma? (01:32)

XAC NHAN

3. Thay doi, cAp nhat thong tin tai khoan

- Buéc 1: Chon biéu ‘wf()’ngE

- Budc 2: An “Théng tin ca nhan”dé sira doi

- Budc 3: Sau khi sira doi thong tin ca nhan,
an “Cap nhat”deé luu lai su thay doi

11:34pM l A ® Q0= .l U 84% 11:43pm W A ® Q0= .l 089%

@ Nam O NG

Danh muc
Quéc tich

Viét Nam v

E Thoéng tin ca nhan Dia chi tai Viét Nam *

Ha Noi ¥
Diéu khoan str dung

Quan Thanh Xuan v
GUri hoi dap

Phuong Khuong Trung v

S6 nha, dudng,...

S6 dién thoai*

Nhap s6 dién thoai

Email

Nhap Email

D To6i cam két cac thong tin khai bdo |a dung
sur that

A & - CAP NHAT
Danh muc
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4. Piéu khoan sir dung va héi dap hd tro
- Budc 1: Chon bi‘éu tuong = 7 ‘
- Budc 2: An “Diéu khoan str dung”dé xem qua céc diéu khodan cua (rng dung

An “Giri héi dép”dé dugc truy van dén website Trung tdm mot cura ho tro
trién khai Chinh Phu dién tir. Dién day du thong tin va an “Giri cau hé6i”

11:51PM A ®© Q= .l B93% 11:51PM [ A ® Q= .l @93%

< Pieu khoan sir dung < G héidap

PIEU KHOAN SU’ DUNG

P L A Ban mudn tra ctu
Ung dung ho tro'y té tu

nguyén phong chdong dich

Covid-19 (NCOVI)

GU1 HOI DAP GU1 KIEN NGHI GU1 PHAN ANH

biéu 1. Pang ky tai khoan Thong tin ngudi gui

- - - 8 ” R Ho va tén: *
- bé thuc hién viéc khai bao y té tu nguyén, r—
\hap ho tén
dau tién ngudi dung can tai vé va cai dat

rng dung NCOVI. Co quan:
s . 3 o . Nhap co quan
- Ngudi sir dung tu chiu trach nhiém vé
nang luc hanh vi trong viéc dang ky tai Dja chi:
khodn va cé trach nhiém tu bao mat théng Nhap dia chi
tin tai khoan Dién thoa: *
- Néu Ngudi str dung biét hoac nghi ngds Nhép s0 dién thoai
rang ma OTP hoadc tai khoan cda minh da Email: *
bi xam nhép, hdy bao cho doi ngti ho trg Nhap dia chi email

NCOVI tai muc Lién hé.
Noi dung

DA LA~ VA TAI LhAadn ~Afia han h30 Aidv ki

5. Huéng din khai bao tinh trang y té, sirc khoé

5.1. Cap nhit yéu t6 nguy co
- Budc 1: Sau khi tao tai khoan va dang nhap, man hinh sé hién thi “Thong tin
yéu to nguy co”



- Budc 2: Vui long chon “Coé” va © = all 832%
“Khong” véi tung truong cau hdi sau
day:

Thong tin yéu té nguy co
Co ti€p xuc véi trudng hop bénh hodc nghi
ngd méc bénh COVID 19

Oco (@ Khéng

C6 di vé tir vung c6 dich bénh COVID 19

QOecs (@ Khoéng

Co ti€p xuc vai trudng hop di vé tir vung
dich

Oco (® Khong

KHAI BAO

11:50PM [l A ® Q= .l 096%

5.2. Khai bao y té tw nguyén

. 1z X n , Thong tin dich bénh
a) Khai bao y té tw nguyén cho ca e
nhén O Viét Nam Thé gidi

Théng tin Viét Nam Xem chi tiét

- Budc 1: Chon bi€u tugng A ° 18
r ’ . I3 A Nhiém bénh Tu Binh ph
- Budc 2: Chon nit “Khai bdo y té tu g kel e

nguyén”

Cap nhat: 23:36, 15/03 Nguén: Bo Y Té
KHAIBAO Y TETYU | HUGNG DAN PHONG
NGUYEN CHONG DICH

Canh bdo khu vuc ¢6 dich

> &
O Thing &
*fresonio
L) &
fpuHung: \(fﬁ
&
(AH1 |
i) T
%
&9 s
& o, -,
AR 4
Trang chu



- Budc 3: Pién diy du thong tin c4 nhan, dic biét 1a nhitng truong thong tin bat
budc c6 dau * do va an “Tiep tuc”

11:59PM H A B © 9@ = il B 96% 12:02AM [l A ™ Q= .l BI7%

< Théng tin khai bao y té& tur nguyén

< Théng tin khai bao y té tu nguyén

Ca nhan Ca nhan

° Théng tin c& nhan chen:quoc tich

Viét Nam -
Ho va tén*
Hanh s o

Dia chi tai Viét Nam *
S6 CMT/CCCD/H$ chiéu * Ha Noi e
1339002677

Quan Thanh Xuan S &
Ma s BHXH
(bay la lvhong tin quan trong glc co quan chuc Phudng Khuong Trung -
nang kiém soat, ho trg ban tét hon)

Nhap ma sé BHXH S6 nha, dudng,...

Tra ciru méa s6 BHXH
g z : S6 dién thoai *
Ngay thang nam sinh *
Nhap so6 dién thoai

04/11/1998
Email
Gidgi tinh *
Nhap Email
@ Nam O N
Chon quéc tich o
g TIEP TUC
Viét Nam -

1211AM [ A © Q0= .l B98%

< Thong tin khai bdo y té tu nguyén

Canhan

Hién tai Anh/Chi c6 cac bénh nao dudi day:

\ N Bénh gan man tinh

- Budc 4: Dién cac thong tin vé tinh hinh
sttc khoe tai trang tiép theo,chu y ban
s& lya chon cac tridu ching va du hiéu Bgnh ph6l mén tinh
duéi ddy néu nhu ban co, roi an “Giri Bénh than man tinh
thong tin khai bao” dé xac nhan

Bénh mau man tinh

Bénh tim mach

Huyét ap cao

HIV hodc suy giam mién dich
Ngudi nhan ghép tang, tdy xuong
Tiéu dudng

Ung thu

S O (BN O g O pi O e O

C6 thai

[:] Toi cam két cac thong tin khai bao la ddng
sy that

6 GU1 THONG TIN KHAI BAO



12:15Aav Il A © QM= a1l @99%

< Théng tin khai bao y t& tu nguyén

b) Khai bao y té tw nguyén cho nguoi thin Nousi than

- Bu’é’C 1 . Chon bléu tu’(mg ﬁ Danh sa&ch da khai b&o théng tin
- Budc 2: Chon nut “Khai bao y té tw nguyén”
- Budc 3:Chon phan Ngwoi than,va an nit [+]

- Budc 4: Dién dﬁy du thong tin ca nhan nguoi ban khai bao hg, dac biét la
truong thong tin ¢6 dau * do va an “Tiép tuc”

- Budc 5: Dién cac thong tin vé tinh hinh sirc khoe tai trang tiép theo,cha ¥ ban
s& lya chon cac triéu ching va dau hiéu dudi day néu nhu ngudi ban khai dang
c0, roi 4n “Giri thong tin khai bao” dé xac nhan

1216 AM Il A & © Q0= .l B99% 122177AM Il A ™ ® Q= .l B99%

< Thoéng tin khai bao y té tu nguyén < Thong tin khai bao y t& tu nguyén

Nguoi co biéu hién (sét, ho , kho thg, viem |:|
o phai)
@ Nam O \[vg
Chon quéc tich = ) oL R L
Hién tai Anh/Chi c6 cac bénh nao duéi day:

Viét Nam -

Bénh gan man tinh [:'
Pia chi tai Viét Nam * Bénh mau man tinh (I
Chon Tinh/Thanh ~ Bephiphdilmantioh O

Bénh than man tinh O
Chon Quan/Huyén A Bénh tim mach O

Huyét ap cao O
Chon Xa/Phudng -

HIV ho&c suy gidm mién dich a
$6 nha, dudng,... Nguoi nhan ghép tang, tdy xuong (I

Tiéu dudong O
Sé dién thoai lién hé *
Nhap s& dién thoai Ung thu O

C6 thai O
Email

I:I Toi cam két cac théng tin khai béo la dang
Nhap Email su that

TIEP TUC GU1 THONG TIN KHAI BAO



11:59PM [l A ® Q0= . B9%%

5.3. Cép nhét so liéu thong ké vé tinh hinh dich bénh Théng tin dich bénh
a i @ Viét Nam Thé gidi
a) So liéu thﬁng ké dich béllh Théng tin Viét Nam Xem chi tiét
- Budc 1: Chon biéu tuong A 0 16
- Budc 2: Chon sd liéu théng ké tai Viét Nam hay Nhiémbénh  Tirvong Binh phuc
Thé Gi6i
- Buéc 3: Bé xem thong tin chi tiét vui long 4n Cép nhét: 23:36, 15/03 Nguan: B9 ¥ T&
“Xem chi ti’ét” dé duoc truy van vé trang website
cuaBo Y Té
Canh béo khu vuc cé dich
b) Mat d§ khu vue c6 dich e o

=) &

- Budc 1: Chon biéu tuwong A ‘
- Budc 2: An vao Map tai phan “Canh bao khu
vue ¢6 dich”

A3

Luu y: Vui long bt ché dé “Location” dé ing dung 1
cap nhat vi tri hién tai cia ban dé xdac dinh ving cé ‘a
dich xung quanh vi tri cua ban Trang chd

1234aM W A © Q= .l H100%

< Huéng dan phong chéng dich

@ HUGNG DAN PHONG CHONG DICH

COVID-19

Danh cho hoc sinh

Danh cho hanh khach
tham gia phuong tién
giao thong cong cong

Danh cho chung cu

Danh cho nguoi cé
triéu ching

5.4. Huwéng din phong chong dich

o BOYTﬁ ( ) CUC QUAN LY MOI TRUGNG Y TE 6 19003228

[z

19009095




- Budc 1: Chon biéu tuong A

- Budc 2: Chon nut “Huwéng din phong chong dich”

- Budc 3: Tuy thude ddi tuong ban lya chon dé xem 1oi khuyén, luu y cach
phong chéng dich, dudng din s& truy van dén trang web cua Bo Y Té

. . ~. Y 1239AM A B ©® Q0= .1l B100%
5.5. Tao lich sir theo doi sirc khoé '

Theo doi strc khoe
a) Theo doi strc khoé ca nhan
- Budc 1: Chon biéu tuong
= BUO’,C 2: ChQIl nhanh tinh hil’lh Sl'l’C k}lOé Vé Chon thong tin strc khée hién tai ctia ban
an “Gui thong tin” sét O Ho O khethe [

Céc dau hiéu khac (Pau ngudi, mét méi) [
Luwu y: Neu nhw khong co triéu chung gi _A
r 32 11 A et ol A N U1 THONG TIN
ban co thé khong chon va “Gui thong tin

- Budc 3: Theo doi tinh hinh sttc khoé theo Lich str theo ddi strc khée
tung ngay tai phan “Lich sir theo doi sitc @ 16/03/2020

khoé” m 00:39

Thong tin strc khde  Binh thudng

Canhan

"

Theo dbi stc khde

1230AM A ™ ® Q0= .1 0100%

b) Theo déi sirc khoé cho ngudi thian Theo dai stic khoe
- Budc 1: Chon biéu tugng Ngui than
- Buéc 2: Chon phan Nguwéi thanva 4n nat @

Danh sach da khai bao théng tin

" &

Theo déi stc khée



- Budc 3: Dién nhanh thong tin cd nhan va triéu chiing cia nguoi ban can theo
ddi va an “Giri thong bao”

Luu y: Néu nhuw khéng c6 triéu chirng gi ban c6 thé khéng chon va “Giri théng
tin”

- Budc 4: Theo ddi tinh hinh strc khoé theo timg ngay tai phan “Lich sir theo
doi strc khoé”

1239AM A R ® Q0= . #100% 1240 M A W ® Q0= . B100%

< Theo dbi strc khoe

Ho va tén Lé
Méiquanhé Ban
S6t [7] Ho [C] knothe [}

Cac dau hiéu khac (Pau ngudi, mét mai) O
GU1 THONG BAO

Lich str theo doi surc khoe

Hovatén*

Nhap ho va tén ngudi than

MGi quan hé*
Nhap méi quan hé @ 16/03/2020

An toan 00:40
S6t [7] Ho [7] khothe [ -

Cac dau hiéu khac (Pau ngudi, mét 0
moi)

GU1 THONG BAO

Théng tin strc khde  Binh thuong

10



6. Phan anh ddi twong kha nghi mic bénh

Bude 1: Chon bicu twong 8

Budc 2: Ban c6 thé lién hé duong day nong 19009095 trén dau man hinh hoac
nhip cac truong thong tin bén dudi dé gui thong tin cho co quan y té, roi 4n
“Guri thong tin”

1252AM W A © Q0= .1 1100% 1252AM A W ® Q0= .l B100%

[] c6 truong hop di tir viing dich

Phan anh théng tin

Vui long nhép théng tin hodc goi duong day ndng D C6 truong hop tiép xtc vdi cac trudong hop
nghi ngd mac bénh hoéc di vé tir viing dich
19009095

Chon céc trudng hgp phan anh

Noi dung phan énh khéc

Nhap noéi dung

[] ¢6 truang hop nghi ngd mac bénh

D Co truang hop di tir vung dich Thai gian phat hién *

0 Cé trudng hop tiép xuc vdi cac truang hop 00:52, 16/03/2020
nghi ngd mac bénh hoéc di vé tir vung dich
Noi dung phan énh khac Dia diém xdy ra*

Nhap ndi dung

Chon Tinh/Thanh b 4
Thot gian phét hign* Chon Quéin/Huyén v
00:52, 16/03/2020

Chon Xa/Phudng v

Dia diém xay ra* e
S6 nha, duong,...

Chon Tinh/Thanh v
GU1 THONG TIN
Chon Quan/Huyén *
f " = i ot =
Phan anh théng tin A ) Phan anh théng tin -
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