UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG HAC THANH DPoc lap - Tw do - Hanh phc

Sé: 5848 /UBND-VP Hac Thanh, ngay (7 thiang 9 nam 2026
V/v tuyén truyén, trién khai chirc ning
danh gia viéc cung tng dich vu hanh
chinh cbng trén tng dung VNelD.

Kinh gui:
- Céc phong, ban, trung tdm thuéc UBND phuong;
- Cong an phuong;
- Ban Chi huy quan su phuong;
- Cé4c T6 dan phé.

Thyc hién Cong van sO 18491/UBND-HCC ngay 03/9/2026 cua UBND
tinh Thanh Hda vé viéc tuyén truyen, trién khai chirc nang danh gia viéc cung
ung dich vu hanh chinh cdng trén ng dung VnelD (gui kém theo).

Nham trién khai thuc hién nghiém tc, ddng bo, tao diéu kién dé nguoi dan,
doanh nghiép cha dong tham gia danh gia chét luong phuc vu va phan anh, kién
nghi vé dich vu cong; Phé Chi tich UBND phuong Nguyén Thi Thanh Hién c6
¥ kién chi dao nhu sau:

1. Giao Cong an phuong

- Chu tri, phdi hop véi cac phong, ban, trung tam, don vi c¢6 lién quan tham
muu UBND phudng t6 chirc tuyén truyén, trién khai 02 chirc ning trén ung
dung VnelD (danh cho tai khoan dinh danh dién ta mac 2) gom: Chuc nang
“Ddanh gia viéc cung wng dich vu hanh chinh cong” va chic nang “Phdn anh,
kién nghi vé dich vu céng”; theo ddi, huéng dan, hd trg cac don vi trong qua
trinh thyc hién; tong hop nhimg khoé khin, vuéng mic phat sinh, kip thoi bao
cao UBND phuong xem xét, chi dao.

- Cung cép tai liéu, ndi dung huéng din vé muc dich, y nghia va cach thirc
st dung 02 chirc nang trén rng dung VNelD dé cac phong, ban, trung tam, don
vi va cac to6 dan phd to chirc tuyén truyén, huéng dan ngudi dan thuc hién.

- Phoi hop véi cac don vi lién quan ddy manh tuyén truyén trén cac nén
tang sO0, mang xa hdi va cac hinh thirc phu hgp, bao dam ndi dung dé hiéu, dé
ti€p can, thuan ti¢n cho nguoi dan st dung.

2. Giao Phong Vin héa - Xa hi

Phoi hop voi Cong an phuong, Trung tdm Cung tng dich vu cong huong
dan cong tac thong tin, tuyén truyén trén hé thong truyén thanh, Trang thong tin
dién tir, cac nén tang so6 va hinh thirc phu hop khac; bao dam thong tin chinh
xac, thiét thue, d& tiép can.
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3. Giao Trung tam Cung trng dich vu cong

- Phéi hop véi Cong an phuong, Phong Vian héa - Xa hoi va Trung tim
Phuc vu hanh chinh c6ng phudng xay dung, ding tai cac ndi dung tuyén truyén,
huéng dan sir dung 02 chirc ning trén tng dung VNelD trén cac kénh thong tin
ctia phuong; chi trong hinh thirc truc quan, ngan gon, dé hiéu.

- Chu dong tuyén truyén thuong xuyén, lién tuc dé nguoi dan biét, tiép can
va su dung cac tién ich; phoi hop thuc hién cac tin, bai, ndi dung hudéng dan truc
quan phu hop voi di€u kién thuc té cua dia phuong.

4. Giao Trung tim Phuc vu hanh chinh cong

- T6 chirc tuyén truyen huéng dan nguoi dan, doanh nghiép thuc hi¢n danh
gia hodc gui phan anh, k1en nghi trén tng dung VNelD sau khi hoan tat tha tuc
hanh chinh; b6 tri, cung cap thong tin huéng dan tai khu vuc tiép nhan va tra két
qua dé nguoi dan dé dang thuc hién.

- Quén tri€t can bd, cong chic, nguoi lam viéc tai Trung tdm thuc hién
nghiém viéc huéng dan, hd trg nguodi dan theo dung quy dinh; tuyét doi khong
tac dong, dinh hudng hodc lam anh huéng dén nodi dung va két qua danh gia cia
cong dan, bdo dam tinh khach quan, cong tam.

5. Giao cac phong, ban, trung tim, don vi, to dian phd

- T6 chirc tuyén truyén, phd bién dén can bo, cong chirc, nguoi lao dong,
Nhan dan va doanh nghiép trén dia ban vé 02 chtrc nang trén Uing dung VNelD;
van dong, huong dan nguoi dan cé tai khoan dinh danh dién tor muc 2 chu dong
st dung chuc nang danh gid viéc cung tng dich vu hanh chinh cong hodc gui
phan anh, kién nghi vé dich vu cong.

- Pbi voi cac don vi truc tiép giai quyét thu tuc hanh chinh, thuc hién
hudng dan ngudi dan sau khi hoan tat thu tuc; khong gay phién ha, khong tac
dong hoac can thi€p vao ndi dung danh gia, phan anh, kién nghi cia cong dan.

- Cac t6 dan phé ting cudng tuyén truyén dén timg ho dan bang cic hinh

thire phu hop, gop phan ning cao nhan thirc, khuyén khich ngudi dan tham gia
danh gia thuc chat chat lugng phuc vu ctia co quan hanh chinh nha nudec.

Yéu cau céc phong, ban, trung tdm, don vi nghiém tdc trién khai thuc hién./.

Noi nhan: TL. CHU TICH
- Nhu trén; . X ;
- Chu tich, cac PCT UBND phuong (b/c); C,I_-.I ANH VAN PHONG

- Luu: VT, VP.

N( uyen Van Nam
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