TRUNG TAM PHUC VU  CONG HOA XA HQI CHU NGHIA VIET NAM

HANH CHINH CONG DPjc 1ap - Tw do - Hanh phuc
XA NGA THANG
86: 02 /TB-TTPCHCC Nga Thing, ngay 26 thangg ndm 2025

‘ THONG BAO TUYEN TRUYEN
Vé viéc sur dung ma quét Zalo dé két noi voi Cong Dich vu cong tinh Thanh Hoa

Kinh gui: Toan thé can bg, cong chirc, vién chirc va Nhan dan xa Nga Thang.

Nham nang cao hi€u qua cai cach hanh chinh, tao diéu kién thuan loi cho
nguoi dan va t6 chirc trong viéc tiép can thong tin, tra ctru hd so, thue hién thi
tuc hanh chinh tryc tuyén, Cong Dich vu cong tinh Thanh Héa da chinh thirc
trién khai tai khoan Zalo OA (Official Account).

I. Chi v6i mot thao tac don gian — quét ma QR Zalo, ngudi dan co thé:
1. Nhan thong bao tu dong vé tinh trang xu ly hd so TTHC.

2. Tra ctru tién d6 giai quyét thu tuc hanh chinh.

3. Tiép can nhanh cac biéu mau, hudng din va thong tin can thiét.

4. Giri phan anh, kién nghi truc tiép dén co quan chirc ning.

I1. Hwréng din sir dung:

1. M6 g dung Zalo trén dién thoai.

2. Chon biéu tuong Quét ma QR.

3. Quét mi QR ctia Cong DVC tinh Thanh Héa.
4. BAm Quan tam dé bit dau sir dung.

Viéc su dung Zalo OA gitp gidm thoi gian di lai, tang tinh minh bach va
chu dong trong qua trinh thyc hién thu tuc hanh chinh.

UBND x4 Nga Théng kinh dé nghi toan thé can b, cong chic, vién chirc
va Nhan dan tich cwe sir dung Zalo dé két ndi voi Cong DVC tinh Thanh Hoa,
gop phan xay dung nén hanh chinh hién dai, minh bach, phuc vu t6t hon cho
cong dong.

Tran trong thong bao!

Noi nhén: KT. GIAM bOC
- Nhu trén; q O GIAM POC
- TT bang uy, HDND (dé b/c);

- Cha tich, cac PCT UBND x3;

- Cac thon, KDC trén dia ban x4;

- Cac phong chuyén mén UBND xa;
- Trung tdm Cung ting dich vu cong;
- Trang thong tin dién tir x3;

- Luu: VT, HCC.

el

Pham Vin Thing
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