UY BAN NHANDAN  CONG HOA XA HQI CHU NGHIA VIET NAM
XA BAN CONG Poc lap - Tw do - Hanh phiic

Ban Cong, ngay 03 thang 01 nam 2024

BAN TONG HOQP PIEM SO CUA CAC TIEU CHI, CHI TIEU

. Chir ky
o e el Diern R i
Can ctr cham | % cua cong
2 so tw .
.2 diem hin chire phu
Tiéu chi, . D;'i'}‘, Cham g ach
chi tiéu R S‘ga‘" S lieu[ Ty 1é
thuc | dat
hién | duoc
: 0 | @
Ban hanh vin ban theo tham
Tiéu chi quyen dé to chirc va bao dam 10 10

1 (thi hanh Hién phap va phap
luit trén dia ban

Ban hanh day di, ding quy
Chi tiéu |dinh phap lua,t cac van ban 3 00 1100%| 3 ’Lg/
1 quy pham phap luat dwgc co

iquan c6 tham quyén giao

1. Ban hanh day du cc vén ban
quy pham phép luat dugc giao 1 0/0 [100%| 1
trong nam danh gia

a) Ban hanh day du céc van ban

0
quy pham phép luét 1 0/0 [100%| 1

b) Khong ban hanh tir 01 (mot)
van ban quy pham phép luattré | 0 0
lén

2. Ban hanh dung quy dinh phap
luat cac van ban quy pham phap
luat dugc giao trong nam danh
014

2 0/0 |100% | 2

a) Ban hanh ding quy dinh phéap
ludt cac van ban quy pham phap| 2 0/0 {100%| 2
luat

b) Ban hanh tir 01 (m6t) van ban
quy pham phap luét trd 1én trai
phap luét va bi co quan c¢6 tham

quyén xur ly




Chi ticu
2

Ban hanh ding quy dinh phap
luat ciac van ban hanh chinh
€6 noi dung lién quan truc tlcp
dén quyén, lgi ich cia to chire,
cd nhin (sau diy goi chung la
van ban hanh chinh)

1y ¢ % ~ (Tong s6 vin ban
hanh chmh da ban hanh diing
théim quyén, thoi han va khong
bi co quan c6 tham quyén xir ly
do cé noi dung trai phap
Jut/Tong s6 vin ban hanh
chinh da ban hanh trong nam

danh gid) x 100

185/485

100%

a) Dat 100%

485/485

100%

b) Tt 95% dén dudi 100%

c) Tt 90% dén dudi 95%

d) T 85% dén dudi 90%

d) Tur 80% dén dudi 85%

e) Tt 75% dén dudi 80%

o) Tir 70% dén duéi 75%

h) Tir 50% dén dudi 70%

0,25

i) Dudi 50%

2

Tiéu chi

Tiép can théng tin, pho bién,
giao duc phap luat

30

83%

Chi tiéu
1

Cong khai cac thong tin kip
thoi, chinh xac, ('I?ly du theo
ding quy dinh phap luit vé
tiép can thong tin va thye hién
dan chi ¢ xd, phuong, thi tran

1. Lap, dang tai (hodc niém yét)
Danh muc thong tin phai duoc
cong khai, Danh muc thong tin
cong dan dugc mp can c6 didu
kién (sau day goi chung la Danh
muc thong tin) theo ding quy
dinh phap luat

a) Lap Danh muc thong tin c6

day du cac noi dung thong tin

0,5

0,5




.

ban cong khai va thudng xuyén
cap nhat Danh muc théng tin
theo dung quy dinh phép ludt

b) Déng tai Danh myc théng tin
(x3, phudng, thi trin ¢6 Céng
hodc Trang thong tin dién t)
hodc nidm vét Danh muc thong
fin tai tru s¢ cua chinh quy en
Lap x4 (x&, phudng, thi tran

hin dién tr) hodc bano hinh thae
hu hop khac

Chua c6 Cong hodc Trang thong ﬁ

1
i
1
{
{

0,5

2. Cong khai thong tin ding thoi
han, thoi didm
T3 12 % = (Tong s6 thong tin da
cong khai Gt .7’0 ﬂ:&i han, thoi
diém Tong so thor ng tin phai

J

.
{

i
[0

Yiwoc cong khai) x 1(

[
M
(V]

a) Dat 100%

b) Tir 90% dén dudi 100%

c) Tir 80% dan dudi 90%

d) Tr 70% dén dudi 80%

d) Tr 50% dén dudi 70%

e) Dudi 50%

3. Cong khai thong tin chinh
XAC, da\ du

Ty le % = (Téno s6 thong tin da
cong khai «.hmh xac, d‘m

31 Tono s6 thong tin phai Gwoc
cong khai) x 100

(V]

a) Dat 100%

[}

(]

b) Tir 90% dén dudi 100%

c) Tir 80% dén dudi 90%

d) T 70 dén dudi 80%

d) T 50% dén dusi 70%

e) Duci 50%




Chi tiéu

4. Hinh thirc cong khai thong tin
dang quy dinh phap luét

Ty l¢ % = ( Téng 50 thong tin da
cong khai diing hinh thire theo
quy dinh phdp ludt/Tong s6

thong tin phai duoc cong khai) x
100

a) Dat 100%

b) Tlr 90% dén dudi 100%
e e T e
c) Tl 80% dén dudi 90%

d) Tir 70% dén dusi 80%
T et I |
d) Tir 50% dén dudi 709

e e

) Dudi 50%

—_— ]

Cung cap thong tin theo yéu
cau Kip thoi, chinh xac, (‘I?iy
du theo dang quy dinh phap
luat vé tiép can thong tin
(Trong néim danh gid khéng cé
Véu cau cung cdp thong tin duoc
tinh 05 diém)

I. Cung cap théng tin theo yéu
cau dung thoi han

1y I¢ % = (Téng s6 thong tin da
cung cdp diing thoi han/T 5ng 56
thong tin cé yéu cau di diéy
kién cun_Lccfg) x 100

a) Dat 100%

b) Tir 90% dén dudi 100%

e R e

) Tir 80% dén dudi 90%

&

—_—

d) Tir 70% dén dudi 80%

d) Tir 50% dén dudi 70%

e) Dudi 50%

e ]

R. Cungagﬁg tin theo yéu
cau chinh xéc, day du

Ty 1é % = ( Tong sé thong tin da
cung gcfp chinh xdc, day

du/Tong so thong tin c6 yéu cau

it
1,5 g
1
0,75
0,5
0,25
0
'\{\.‘\"\/—\
5 0/0 |100%| s \/L%
|
155 0/0 1100%| 1,5
g 0/0 1100%| 1,5
1
0,75
0,5
0,25
0
2 0/0 [100%| 2
ekl




i dicu kién cung cd’p) x 100

q) Dat 100%

b) Tt 90% den duorl 100%

c) Tir 80% dén dudi 90%

d) Tir 70% dén dudi 80%

d) TUr 50% dén dudi 70%

0,25

0/0

100%

e) Dudi 50%

3. Hinh thitc cung cap thong tin
ding quy dinh phap luat

Ty I % = (Téng s6 thong tin da
cung cdp dung hinh thire theo
quy dinh phap luat/Tong s6
thong tin co yéu cau dii diéu
kién cung cdap) x 100

155

0/0

100%

1,5

a) Dat 100%

155

0/0

100%

b) Ttr 90% dén dudi 100%

c) Tir 80% dén dudi 90%

0,75

d) Tt 70% dén dudi 80%

0,5

d) Ttr 50% dén duéi 70%

0,25

e) Dudi 50%

Chi tiéu

Ban hanh va t6 chire thwe hién
ké hoach ph bién, giso duec
phap luat hang nim theo ding
quy dinh phap luat ve phd
bién, gido duc phap luat

1. Ban hanh K& hoach pho bién,
gido duc phap luat dap ing yéu
cau vé noi dung theo chi dao,

hudng dan cua co quan cip trén

a) Ban hanh K¢é hoach trong 05
nam) ngay ké tir ngay Uy ban
nhan dan cap huyen ban hanh
Ké hoach pho bién, gido duc
hap luat

75%

1o

[§9]

b) Ban hanh Ké hoach sau 05
nam) ngay ké tir ngay UZ ban




nhan dan cap huytn ban hanh

K& hoach pho bién, gido duc
phap luat

c) Khong ban hanh Kc thh
hoiic ¢6 ban hanh K& hoach
nhung khong ddp img yéu cau

¢ ndi dung theo chi dao, huang
ddl\ cua co quan ¢ip trén

2. Trién khai cde nhiém vu theo
l\c hoach (trir ndi dung cua chi
tidu S cua tidu chi nay):

Iy ¢ % = (Tong SO nhiém vu,
froat dong da trién khai va hoan
thanh trén thye té/Tdng 50
a117[é1r1 vi, hoat dong dé ra trong
Ke hoach) x 100

) Dat 100%

0

1/1

b) Tt 90% dén dudi 100%

l/l

50%

c) Tur 80% dén dudi 90%

50%

d) T 70% dén dudi 80%

d) T 50% dén dudi 70%

0,25

e) Dudi 50%

3. Trién khai céc nhiém vu phat
sinh ngoai Ké hoach theo chi
dao, huéng dan cuia co quan cip
trén

Ty lé % = ( Téng s6 nhiém vu,
hoat dong da trién khai va hoan
thanh trén thue té/Tong s6
phiém vu, hoat dong phdt sinh
ngoai Ké hoach theo chi dao,
hueéng dan cua co quan cdp
fren) x 100

(Trong nam danh gid khong
phat sinh nhiém vu ngoai Ké
hoach theo chi dao, hwéng dan
ciia co quan cdp trén duoc tinh
02 diem)

h) Dat 100%

0/0

0/0

100%

100%

(8]

o |

b) Tir 90% dén dudi 100%




4

Chi tiéu

C) lu \0‘/0 dm dudi 90%

d) lu 70% dcn dum bO‘/o

d) Tur 50% dén dUOl 70%

) Dudi 50%

Trién khai cac hinh thuc, mo
hinh thong tin, pho bién, giao
duc phap luiit hi¢u qua tai co’
SO

5

Chi tiéy
6

) Co tr 02 (hai) hinh thirc, mo
iinh thong tin, pho bién, gido
duc phép ludt hi¢u qua tré 1én

60%

b) C6 01 (mot) hinh thire, md
hinh thong tin, phd bién, giao
duc phép ludt hiéu qua

01/01 | 60%

c) Khong ¢6 hinh thirc, mo hinh
thong tin, pho bién, gido duc

phap ludt hleu qua

To6 chire boi dudng, tap huén
kién thire, ky niing pho blen,
gia0 duc phap luit cho tuyén
truyén vién phap luit theo

Chi tiéu ding quy dinh phap luit vé

pho bién, g giao duc phap luat
1y 1é % = (Tong s6 tuyén truyen
vien phap lugt d‘uoc tdp huan,
boi a’uong/Tong 56 tuyén truyén

vién phdp ludt cia cap xa) x 100

a) Dat 100%

b) Tr 90% dén dudi 100%
c) Tt 80% dén dugi 909
d) T 70% dén dudi 80

—_—

) Tr 50% dén duai 70,
e) Dudi 50%

Bao dam Kinh phi,
chat, Phuong tién
nhi¢m vu phé bié
Phap lujt theo

co' SO vat
aé thye hi¢n
n, giao duc
dung quy dinh

Phap luat va Eho blen, giao

15/15 | 0%




duc phap Iugt_

e e e

e

ti€u 3 cua tidu chi nay

R) So kinh phi duoc bé tri da
bao dam thuc hién 100% sb
hhiém vu quy dinh tai muc 2 chi

tiéu chi nay

na

nay

nay

tiéu 3 cua tiéu chi nay

3 phaply

Tiéu chi [Hoa giai ¢ co s0, tro givp

b) S6 kinh phi dugc bé trf da
bao dam thuc hién tir 90% dén
dudi 100% s nhiém vu quy
dinh tai muc 2 chj tiéu 3 cla

€) SO kinh phi dugc bo tri da

bao dam thyc hién tir 80% dén
dudi 90% sé nhiém vu quy dinh
tai muc 2 chi tiey 3 cuia tiéu chi

d) S6 kinh phi duoc bo tri da

bao dam thuc hién tir 70% dén
dudi 80% s nhiém vu quy dinh
tai muc 2 chi tidu 3 ciia tiéu chi

d) S6 kinh phi duoc bo tri da
bao dam thuc hién tir 50% dén
dudi 70% s6 nhiém vy quy dinh
tai muc 2 chi tidu 3 cua tiéu chi

e) SO kinh phi duoc bd tri di
bao dam thuc hién duéi 50% sé
nhiém vu quy dinh tai muc 2 chi

finh 07 diém)

SRS

Cac mau thuin, tranh chap, vi
pham phap luét thuge pham
Vi hoa giai 6 co' sé duge hoa
giai kip thoi, hiéu qua theo
Chi tiéu ding quy dinh phap luat vé
1 hoa gidi & co sé (sau day goi
chung 1a vy, viéc hoa giai)
(Trong nam dénh gid khong
phdt sinh vu, viée hoa giai duoc

CO SO
Eaa Pl e U

1.’Céc vu, viéc h(‘)a, giai duoc
ti€p nhan, gidi quyét theo dung
quy dinh phap luat vé hoa giai ¢

3 66% 2
2
!
0,5
0,25
0
\\
15 | 00 |73% | 11
7 | 00 |100%]| 7 \/‘«MF
3,5 | 0/0 |100%| 3,5




1y 1¢ % = (Tong s6 v, vige da_
hoa giai dung quy dinh/Tong so
vu, viéc da tiep nhan) x 100

Chi tiéu
2

trén theo thoi han qu dinh

phi diing mure chi theo quy dinh
cua co quan ¢6 tham quyén

Ty l¢ % = (Téng s6 t6 hoq giai | 1,5
duoc ho tro kinh phi ding mupe

chi theo quy dinh/ T(Sﬁg 56 t6

hoa giai trén dia ban) x 100

a) Dat 100% e
g e S

2. TS hoa giai duge hd tro kinh

e AL (R

a) Dat 100% 35 | 0/0 |100%]| 3,5
b) T 90% dén dudi 100% 2,5

c) Tur 80% dén dudi 90% 175

d) Tt 70% dén dudi 80% 0,5

d) T 50% dén dudi 70% 0,25

) Dudi 50% 0

2. Cac vy, vige h(‘)a, giai thanh

Ty I¢ % = (Tong SO Vi, v.i;éc hoa 3.5 0/0 |100%| 3.5
giai thanh/Tong so vu, viéc

duwoc thuc hién hoa giai) x 100

a) Pat 100% 3,5 | 0/0 |100%]| 3,5
b) Tir 90% dén dudi 100% 2,5

c) Tir 80% dén dudi 90% 1,5

d) Tt 70% dén dudi 80% 0,5

d) T 50% dén dudi 70% 0,25

e) Dudi 50% 0

I]H(:) tro kinh phi cho hoat dong

102 giai & co' so' theo ding quy M/
dinh phap ludt vé hoa giai & . 08 0 ”i—
o' SO

12 Co~van ban va dy toan kinh

phi ho trg hoat dong hoa giai

ol co Aiiod Sl 1 1/1 |1100%

2U1 CO quan co tham quyen cap




b) T 90% dén dudi 100% |

[

|
©) Tl R0% dén dudi 90% 0,75 f
) Tir 70% dén dui 80% 0.5 | |
d) T S0% dén duai 70% 0,25

) Duoi i0°, 0 0 0 0

3. Ho tro' tha lao hoa g u.\l vién

theo vy, vige ding mire chi theo
Huy dinh cua co quan ¢6 thim
quyen ,
Iy lé % = (70nq 6 vu, viée hoa o/ |
Qiai da giai quyét dwpe ho tro a2 whe 110026 }it,
¢hit lao cho hoa giai vién (i’ung
pruee chi theo quy dinh/Tong 50

V. viee hoa giai da giai quyét) x
100

h) Pat 100% 1.5 | |

A

b) T 90% dén dudi 100% 1

) TUr 80% dén dudi 90% 0,75

d) TUr 70% dén dudi 80% 0.5

d) T 50% dén dudi 70% 0.25

) Duoi 50% 0

0 0 0

TSR S — —e . . i , ‘
l"hon" tln. i tlncu ve tro :
giup phap lv thco dung quy ;
dinh phap luit vé tro gitup ‘
phap ly , -

Iy l¢ % = (Tong so nguoi thuge \ \/" B

dién tro givip phdp Iy la nguoi bi
uoce toi, bi hai, duonq s trong
. a o kede vuoviée tham gia 10 tung
Chi ticu 4 g
3 cheoe thong tin, gicGi thidu dvy 4 0/0 |100% | 4
a Trung tam dé thuce hién quven ‘
dicoe tro giip phap IV/Téng so
ngueoi thuge dién tro ginip phdp
v la ngueoi bj budce t6i, bi hai, ‘
chieong s trong cac vy, vige |
tham gia to tung cue trii trén dia
ban ma Uy ban nhéin din cdp xa
ko dwoc thong tin theo quy dinh)|




.
,

275 B [ e

g

T{‘leg nam khong phat sinh vy,
'iec tro giup phap Iy lién quaﬁ
dcn' ngueoi thuge dién tro giip
phap IV la nguweoi bi bude t6i, bi
frai, dwong sie frong cac vu vide
tham gia t6 tung diroc tinh 04
diem)

—4

100%

chu ¢ xa, phwong, thi tran

Ty lé¢ % = ( Téng 56 noi dung da
dua ra Nhan dan ban, quyét

a) Dat 100% 4 0/0 4
b) T 90% dén dudi 100% 3
c) Tir 80% dén dudi 90% 2
d) T 70% dén dusi 80% 1
d) Tir 50% dén dugi 70% 0,25
e) Dudi 50% 0
Tiéu chi Thl.r‘c hién (.iﬁnichﬁ 0’ x4, 20 75% | 15/20
4 huong, thi tran
T6 chire trao doi, doi thoai voi
Chi tiéu Nhin din theo dung quy dinh 3 5
1 phap luat vé to chire chinh
quyén dia phuong \
1. T6 chirc hoi nghi trao doi, doi| st o
thoai v6i Nhan dan e et Y] Ul
a) Co t6 chire hoi nghi 2 1/1 |100%] 2
b) Khong t6 chire hoi nghi 0
P. Thong bao vé thoi gian, dia 1
diém, ndi dung cua hoi nghi 1 1
theo diing quy dinh phap ludt L R
2) Thong bédo dung thoi han, 1 |
dung hinh thirc Pdi o =+
b) Khong thong bao hodc ¢6
thong bdo nhung khong ding 0
thoi han hodc khong ding hinh
thirc SRS ol | :
T6 chire dé¢ Nhan din ban,
quyét dinh tryc tiép cie nji
Chii ieu {1208 theo ding quy dinh
5 phap luat ve thue hién din 4 5/5 1100%| 4




Véu cau theo quy dinh phdp
Judt/Tong so ngi dung phdp ludt
quy dinh phai t6 chire dé Nhan

lan ban, quyét dinh truc tiép) x
100

[ linh o e ticp » diing hinh thiee, |

a) Dat 100%

100%

b) Tir 90% dén dudi 100%

e

c) Tir 80% dén dudi 90%

d) Tir 70% dén dudi 80%

d) Tr 50% dén dudi 70%

0,25

e) Dudi 50%

T0 chire dé Nhan dan ban,
biéu quyét cac noi dung theo
dang quy dinh phap luat vé
thue hién dan chu & xa,
phuong, thi trin

Chi tiéu [Ty Ié % = (Tong s6 néi dung da

(fira ra Nhan dan ban, biéu !
quyét dung hinh thire, yéu cau

noi dung phdp ludt quy dinh
Dhgii 1o cfgt'rc dé Nhan dan ban,
bieu quyet) x 100

theo quy dinh phdp ludt/Téng sé

5/5

100%

a) Pat 100%

5/5

100%

b) Tir 90% dén dudi 100%

c) Tir 80% dén dudi 90%

d) Tir 70% dén dudi 80%

d) Tir 50% dén dudi 70%

0,25

e) Dudi 50%

Chi tiéu

T6 chirc dé Nhan déan tham
. , A - A
ia y kién cac ngi dung theo
ing quy dinh phap luat vé
hue hién dan chu o x4,
hwong, thi tran
Ty ¢ % = (Tong s6 noi dung da
wa ra Nhan dan tham gia y

5/5

100%




kicn diing /1{‘;7/1 thire, yéu cdu va
(hiee hign 1ong hop, l}'("/) thu,
hong /)(?() vide tong hop, tiép
thu y kién ciia Nhan dan theo
quy dinh phap luit/Tong s6 noi
(lung phdp ludt quy dinh phai t6
chite dé Nhén ddn tham gia y
kien) x 100

S

» A e R . » N
khi¢u nai, to ciao, thu tuc hanh

chinh; bio dim an ninh quéc

) Dat 100% 4 5/5 [100%| 4
b) Tl 90% dén dudi 100% 3
c) Tir 80% dén dugi 90% 2
d) Tir 70% dén dudi 80% I
d) Tur 50% dén dudi 70% 0,25
e) Dudi 50% 0
T6 chire dé Nhan dan truc tiép |
hoic thong qua Ban Thanh
tra nhin dan, Ban giam sat ;’
Chi tiéu dau tw cia cong dong thuc 5 0 0% 0
5 |hién giam sat cac ngi dung
theo ding quy dinh phap luat
ve thue hién dan chu 6 xa,
huong, thi trin_
1. Cac noi dung dé Nhan dan 4
giam sat ) o
a) To chire giam sat tir 04 (bon) i
noi dung trg Ién e
b) T6 churc giam sat 03 (ba) noi 3
dung i | I I
c) To chirc gidm sat 02 (hai) noi|
dung g BRI PR s ot
d) T6 churc giam sat 01 (mot) |
noi dung 8 Dl 2 e ¥ 3
d) Khong to chirc giam sat 0 0 0% 0
p. Cung cap day du, kip thoi cae| |
thong tin, tai li¢u can thict cho "
Y g I\ 4
Ban thanh tra nhén dan, Ban [ 20,1100 l
ki giam sat dau tu cua cong dong
To6 chire ticp cong dan, giai .
A . A A . o . [1A)
Tiéu chi lquyet kien nghi, phan anh, )5 96% | 24 \}@/&/

X




gia, trat tw, an toan xa hoi

Chi tiéu
1

To chie ticp Long dan, tlep
nhan, giai quyet kién nghl,
phan dnh, khiéu nai, to co
theo dung quy dinh phap Iu'lt
Ve tlcp cong dan, khiéu nai, to
CA0

100%

1. T6 chuc tiép cong dan

100%

a) Co ndi quy tiép cong dan

0,5

0,5

b) B tr dia diém, céac diéu kién
can thiét, phan cong nguoi tiép
cong dan; niém yét cong khai
lich tiép cong dan cua Chu tich
Uy ban nhan dan cép x4 tai tru
SO

U5

0,5

c) Thuc hién day du, dung trach
nhiém tlep cong dan tai tru so
Uy ban nhan déan cap xa (it nhat
01 ngay trong 01 tuan) va t1ep
cong dan dot xuét (néu co)

d) Phoi hop, xir ly kip thoi vu
viéc nhiéu ngudi cting khiéu
nai, td cdo, kién nghi, phan anh
vé mot ndi dung; bao dam an
toan, trat tu cho hoat dong tiép
cong dan

2. Tiép nhan, giai quyét kién
nghi, phan anh
Ty lé % = (Tong s6 | kién nghi,
phan dnh dwoc gidi quyet ding
quy dinh phdp lugt/Tong so kién
nghi, phan dnh du diéu kién gidi
quyét da duoc tiép nhan) x 100
(Trong nam ddanh gida khong co
lkién nghi, phan anh dwoc tinh
02 diém)

0/0

100%

a) Dat 100%

6/6

100%

o

b) Tir 90% dén dudi 100%

15

c) Tur 80% dén dudi 90%

F) Tu 70% den duorl 80%

0,5
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; '
’

d) Tlr 50% den duon 70% ()3 5 P

) Dudi 0% g

B. -Tié’p nhan, giai quyé‘t khidu |

nai, to cao

Ty 1é %= (Tong s6 khteu nai, té

cdo dwoc giai quver ding quy

dinh phap luat/Tong $6 khiéu 5 o0 |100%| 2

hai, to cao du dleu kién giai

quyét da doc tiép nhgn) x 100

(Trong nam danh gid khong co

khi_éu nai, to cao dwoc tinh 02

diem) 4 [RyvcE [

a) Dat 100% 2 0/0 [100% | 2

b) Tir 90% dén dusi 100% 1.5

C) Tir 80% dén dudi 90% 1

d) Tir 70% dén dudi 80% 0.3

d) Tir 50% dén dudi 70% 0,25

e) Duoi 50% 0

Tlep nhan, giai quyet thu tuc 1t

hanh chinh theo Clunor quy

dinh phap luat ve giai quy &t 1 L

thii tuc hanh chinh [ {\ '
Chi tiéu [Ty lé % = (Tono $6 hé so thi 2 |1ssns7] 1000 6 !

2 ltuc hanh chinh dwoc giai quyé St o Ui |
ding quy dinh phap luat/Tong ;
56 ho so thil tuc hanh chinh du ‘
dicu kién giai quyeét da dwoc
tiep nhan) x 100 , [ 2 Pty ,
) Pat 100% 7 i
b) Ttr 95% dén dudi 100% 6 |[185/187] 99% 0
c) Tur 90% dén dudi 95% S
d) Tur 85% dén dudi 90% 4
d) Tu 80% dén dudi 85% 3 1
k) Tir 75% dén dudi 80/0 2
o) Tr 70% dén dudi 75% 1 |




1) Tl 50% dén dudi 70%

i) Dudi 50%

Khong ¢6 can bo, cong chire bi
Chi tieu [xir ly ky ludt hanh chinh hoic
) bi truy ctru trach nhi¢m hinh
Sur sl
a) Khong co6 can bg, cong chire
bi xur ly ky luat hanh chinh hoéc
bi truy ctru trach nhi¢ém hinh su
b) Co6 can bg, cong chirc bi xur
Iy ky luat hanh chinh hodc bj
truy ctru trach nhiém hinh su

ninh, trat tu” theo ding quy
dinh phap luit vé an ninh
qubc gia, trat tu, an toan xa
hoi

Chi tiéu

0,25
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A 3 3 A i
Dat tiéu chuan “An toan veé an

6

0 5

0 100% 5

0

1/1 100%| O

a) Dat tiéu chuan “An toan vé
an ninh, trat tu”

1/1 [100%| 6

b) Khong dat tiéu chuan “An
toan vé an ninh, trat tu”
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