UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
XA AN KHANH Doc lap - Tw do - Hanh phuc

S6: 1549/UBND-VHXH An Khanh, ngay 27 thang 7 nam 2026
VIiv tuyén truyén, ho tro thué bao di dong
chuyén d6i 1én st dung dich vu VoLTE

Kinh guri:
- Céc co quan, don vi trén dia ban;
- Céc To cong nghé sd cong dong xom;
- Cong an x&;
- Cac ong (ba) Trudng xém.

Can cr Van ban s6 18533/TNN-PKD ngay 22/7/2026 cua Viettel Thai Nguyén
vé viéc dé nghi phdi hop tuyén truyén, hd tro thué bao di dong sir dung dich vu
VOoLTE. Theo d6, Tir dém 27/7/2026, Viettel s& thuc hién téit tram 2G theo 16 trinh
tién tGi tat toan bd trén dia ban toan tinh. Theo do, toan tinh sé tit tram tai 92/92
phuong, xa, du kién anh huéng dén hon 100 nghin thué bao di dong Viettel chua
st dung dich vu VoLTE nén s€ khong nghe goi dugc (Voice over LTE, 1a cong
nghé goi dién thoai chat luong cao qua mang 4G/5G thay vi mang 2G/3G cii. Tinh
ning ndy cho phép ban thuc hién cudc goi véi am thanh rd nét, két ndi chi trong
1-2 gidy va co thé vira goi di¢n vira lu6t web, choi game ma khong bi mét mang).

Pé bao dam thong tin lién lac cua nguoi dan duge duy tri thong sudt, han ché
gian doan dich vu trong qua trinh chuyén d6i céng nghé, Uy ban nhan dan x3 An
Khénh, dé nghi cac co quan, don vi (nhu kinh gui) phéi hop thuc hién mot s6 noi
dung sau:

1. Trung tim Dich vu tong hop

Tuyén truyén rong rai dén nguoi dan vé 16 trinh tat tram 2G cta Viettel Thai
Nguyén trén trang thong tin dién tir, cac nén tang sb, hé thong truyén thanh co sé va
cac kénh thong tin phu hop cua dia phuong.

2. Phong Van hoéa - Xa héi

- Phéi hop v6i Viettel Thai Nguyén hwéng din nguoi dan kiém tra, kich
hoat tinh niing VoLTE; chuyén do6i SIM, thiét bj khong hd trg VoLTE (néu c6)
dé tiép tuc st dung dich vu thoai trén mang 4G/5G; quan tam hd tro nguoi cao
tudi va cac truong hop gip kho khan trong qua trinh chuyén doi.

- Chi dao T6 cong nghé s6 cong dong cac xom, truong xom va cac don vi lién
quan phdi hop tuyén truyén, huéng dan tryc tiép tai co so.

3. Cac co, quan don vi, ong (ba) Truéng x6m

- Phéi hop tuyén truyén rong rii dén ngudi dan vé 10 trinh tit tram 2G cua
Viettel Thai Nguyén.
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- Céc ong (ba) Trudong xom trién khai ra soat cac trwomg hop nguoi cao
tudi va cac treong hop gip kho khin trong qua trinh chuyén doi, 1ap danh sach
thong bao cho Nhan vién Viettel hd trg, huéng dan.

- Pong thoi khuyén cio nguoi dan:

+ Nang cao canh giac voi cac ddi tuong, ké gian lgi dung viéc tat tram 2G,
dung chiéu tro ban dién thoai giad danh 4G gia ré, mao danh nhan vién nha mang
goi dién ép soan tin nhan nang cip SIM/mdy, hodc dung tram phét song gia dé
phat tan tin nhan lira dao.

+ Mua hang chinh h&@ng: Chi mua dién thoai tai cac ctra hang uy tin hoac
truc tiép tai cac diém giao dich chinh thirc ctia nha mang.

+ Khong 1am theo hwéng din qua dién thoai: Tuyét d6i khong cung cap
thong tin c4 nhan, khong bim vao duong link la va khong soan tin nhan theo yéu
cau tir cac sb dién thoai la mao danh nhan vién nha mang.

+ X&c minh thong tin: Lién hé truc tiép v4i tong dai chinh thirc cua nha
mang hodc ra cira hang gan nhét khi can hd trg chuyén doi thiét bi.

+ Thong tin nhan vién Viettel hd tro tai xa An Khanh:

Pia ban hd tro Nhan vién Viettel hd tro S6 dién thoai hd tro
An Khanh (c) Tt Van Thuong 0868.503.888
Cu Van (cii) Db Thu Hoai 0977.732.736
Ha Thuong (cii) Dinh Thi Thady 0988.512.987

(Thong tin chi tiét vé 16 trinh tat tram 2G, tai lidu huong dan kich hoat dich
vu VoLTE va dau méi hé tro ciia Viettel dwoc givi kém theo).

Trén day 1a mot s6 ndi dung tuyén truyén, hd tro thué bao di dong trén dja ban
x3 chuyén dbi 1én str dung dich vu VoLTE. P& nghi cac co quan don vi, nghiém tic
trién khai thuc hién; trong qua trinh trién khai, néu phat sinh vuéng mac, kip thoi bao
cao Uy ban nhan dan x4 (qua Phong Vin hoa - Xa hoi) dé xem xét, chi dao./n

Noi nhin: KT. CHU TICH

- Nhu trén; A e
- Chu tich, cac Pho C@KEUBND Xa; LHO CHU TICH

- Luu: VT, VHXH. ¢

Nguyén Thé Diing
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PHU LUC

frinh tit tram 2G, tai liéu hwéng din kich hoat dich vu
e /¥YLTE va dau moi ho trg caa Viettel

cia Uy ban nhan dan x& An Khanh)

1. CACH KIEM TRA THUE BAO CO VOLTE HAY KHONG (THONG DUNG):

- Budée 1: Tat két ndi Wi-Fi trén dién thoai.

- Budre 2: Goi vao mdt sd dién thoai bat ky.

- Budre 3: Quan st cot song mang khi dang d6 chudng hoic dam thoai.

Néu cot song van hién thi chit 4G (hoic LTE) va cudc goi két ndi nhanh,
am thanh 13 thi VoLTE dang hoat dong. Néu biéu twong mang bi rét xudng chir
H, H+ hoac 3G, 2G thi may chua bat VoLTE.

- Cach xwr ly:

+ Nguyén nhan 1: Do thiét bi may chua bat ché d6 VoLTE: thuc hién cai
dat lai trén may hodc lién hé nhan vién Viettel ho trg.

+ Nguyén nhan 2: Do thiét bj may khdng c6 ché do VoLTE: can chuyén
d6i thiét bi mai, hodc lién hé véi nhan vién Viettel hd tro (Viettel 46 tro gid wu
dai/ ting may véi mot s6 thué bao du diéu kién).

2. CHINH SACH UU PAI VOI CAC THUE BAO VIETTEL

- Viettel cung cdp 1 s6 dong may hé tro VoLTE, wu dii 50% mikc gid:

+ V1/V2/V3IV5: 195.000 VND/may (gia gbc 390.000 VND/may).

+ G1/G2: 245.000 VNB/may (gia goc 490.000 VNB/may)

+ V1S: 225.000 VNB/may (gia goc 450.000 VNB/may)

+ T1: 295.000 VND/may (gia gdc 590.000 VND/may)

+ SamSung A06: 2.050.000 VND/may (gia gbc 2.490.000 VND/may)

- Viettel ting 30 ngay mién phi trai nghiém Cudc goi 4G/5G khi khéch
hang chuyén dbi 1én may cd hd tro VOLTE. Khach hang soan tin nhin HD30D
gui 191 (Phi 0d). Uu dai ap dung cho thué bao theo danh séach, vui long kiém tra

tin nhdn tir Viettel dé xem thong tin wu ddi.
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3. HUONG DAN BAT DICH VU CUQC GOQI VOLTE
HTTPS://VIETTELTELECOM.VN/VX/DI-DONG/DICH-VU-
VAS/QXJOAWNS15C983707B802F
Voi dién thogai 10S: Truy cap Cai dat (Settings) -> Di dong (Cellular) -> Tuy
chon dir li€éu di dong (Cellular Data Option) -> Thoai & dir liéu (Voice & Data)

-> Chon mang 4G hoéc 5G (tu dong két néi) -> Bat VoLTE

&
| Busc) BN oo | [ Busca | [ Buocs |
Hngq Vao Cai dat Chon “Tay chon Chon Chon mang di déng
DAN BAT di lidu Di déng" "Thoai & DU ligu"  "4G/5G"
. [ Budc 2 |
D!CH Vu C"f:)(,)'ndl'g':l;" B4t VOLTE | Nut hién

mau xanh & da Bt

cuolcC Gol

) - “vo
' s
9 w
) i by che ch b
8w

TREN HE
PIEU HANH
10S

hepeoccBoBe
FEEFRQ Q0

Hién thj co thé khac tuy VlettEL

theo tiing dong may telecom

- Véi dién thoai Android: Truy cap Cai dat (Settings) -> Két néi (Connection) ->
Céac mang di dong (Mobile networks) -> Chon SIM (néu c6) -> Chon mang 4G,
LTE hoac 5G (ty dong két néi) -> Bat Volte hoac Cudc goi VOLTE

ud = eem [
H 3 NG Vao Cai dat Chon Chon mang B3t ché 4o
= T~ “Céc mang di dong” 5G/LTE/36G/26 VOLTE SIM 1/5IM2
DAN BAT | Bucc 2 S (ty dong két ndi) | Nt hign mau xanh (3
" Chon muyc “Két néi" dang Bt

DICHVUY
CUOQC GOI

TREN HE
DIEU HANH
ANDROID

Hién thi c6 thé khac tuy viettel

theo tiing dong may telecom



https://vietteltelecom.vn/vx/di-dong/dich-vu-vas/QXJ0aWNs15c983707b802f
https://vietteltelecom.vn/vx/di-dong/dich-vu-vas/QXJ0aWNs15c983707b802f

Véi dién thogi phim bam Featurephone: Truy cap Cai dat (Settings) ->
Két ndi (Connection) -> Loai mang -> Chon mang 4G hoac 5G (tu dong két néi)
> Bat VoLTE hoic Cudc goi VoLTE -> Chon SIM1/ SIM2 (tily nhu cau).

&+
HQONG cm Em  em [uscs |
DAN BAT Vao Chon Chon Chon BAt Chon
- Cai dat muyc muc "4G (Uu "VoLTE" SIM1/
DICH VU "Két "Loai tign)" SIM2
2 nai" mang" tuy nhu
CUOC GOI o'

TREN MAY
FEATURE
PHONE 4G

Hién thi c6 thé khac tuy viettel

theo tiing dong may telecom

Chi tiét theo mét so hang mdy sir dung hé diéu hanh Android:

+ Samsung: Truy cip Cai dit (Settings) -> Két nbi (Connection) -> Cac
mang di dong (Mobile networks) -> Chon SIM (néu c6) -> Chon mang 4G, LTE
hodc 5G (tu dong két ndi) -> Bat Volte hoic Cudc goi VoLTE (VoLTE calls).

+ Oppo: Truy cap Cai dat (Settings) -> Mang di dong (Mobile network) ->
Chon SIM -> Kiéu mang uu tién (Preferred network type) -> Chon 4G, LTE hoic
5G (ty dong) -> Bat VoL TE hodc Cudc goi VOLTE (VoLTE calls).

+ Xiaomi/ Redmi: Truy cap Cai dat (Settings) -> Thé Sim & Mang Di dong
(Simcards & mobile networks) -> Chon SIM-> Loai mang wu tién -> Chon mang
4G, LTE hoic 5G (tu dong két ndi) -> Bat Volte hoac Cudc goi VOLTE.

+ Vivo: Truy cap Cai dit (Settings) -> Két nbi (Connections) -> Mang di
dong (Mobile Network) hoac Thé sim va mang di dong (SIM cards & mobile
network) -> Chon SIM -> Loai mang uu tién (Preferred network type) -> Chon
mang 4G, LTE hoac 5G (tu dong két néi) -> Bat Volte hoac Cudc goi VoLTE.
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4. DANH SACH VA SO LUQNG TAT TRAM 2G VIETTEL

A \ ~ Thoi gian So lwgng thué Giam doc Viettel A pA
T Tén phuong, xa tit tra;gn 2G | bao anh %urfmg khu vue SDT lién h¢

THAI NGUYEN 92 x& 104.810

Théang 7 26 58.382

Théang 8 55 41.003

Théng 9 10 5.425

1 gﬁgggg Phan Dinh Thng 7 9.886 Nguydn Van Vinh | 0868474888
2 | Phuong Tich Luong Thang 7 3.096 Nguyén Vin Vinh 0868474888
3 | Phuong Linh Son Thang 7 1.972 Ngo Thanh Nam 0988112999
4 | Phuong Gia Sang Thang 7 2.846 Nguydn Van Vinh | 0868474888
5 };}ﬁgggg Quyet Thang 7 1.745 Nguyén Van Vinh | 0868474888
6 | Phuong Quan Triéu Thang 7 2.887 Nguyén Vin Vinh 0868474888
7 | X4 Tan Cuong Thang 7 1.484 Bui Duy Minh 0987695695
8 | Xa bai Phuc Théng 7 2.132 Tri€u Minh Hai 0988200007
9 | XabaiTu Théng 7 1.253 Triéu Minh Hai 0988200007
10 | X4 La bang Théang 7 1.091 Triéu Minh Hai 0988200007
11 | Xa An Khanh Thang 7 498 Nguyén Pic Tién 0982555868
12 | Xa Quan Chu Théng 7 733 Triéu Minh Hai 0988200007
13 | Xa Van Phu Théang 7 840 Tri€u Minh Hai 0988200007
14 | Phudng Phd Yeén Thang 7 2.740 Nguyén Van Thai | 0983178868
15 | Phuong Van Xuén Thang 7 4.552 Nguyén Vin Thai 0983178868
16 | Phuong Trung Thanh | Thang 7 2.292 Nguyén Van Thai | 0983178868
17 | Phuong Phuc Thuan Théang 7 1.205 Nguyén Vin Thai 0983178868
18 | Xa Thanh Cbng Théang 7 1.474 Nguyén Vin Thai 0983178868
19 | X& Phu Binh Thang 7 2.176 Ngb Manh Hung 0981518886
20 | Xa Tan Thanh Thang 7 1112 Ngb Manh Hung 0981518886
21 | Xa Piém Thuy Thang 7 2.230 Ngb Manh Hung 0981518886
22 | X4 Kha Son Théng 7 2.440 Ngb Manh Hung 0981518886
23 | Xa Tan Khanh Théang 7 1.850 Ngb6 Manh Hung 0981518886
24 | Xa bong Hy Thang 7 1.623 Ngo Thanh Nam 0988112999
25 | Phuong Song Cong Théang 7 1.238 Bui Duy Minh 0987695695
26 | Phuong B4 Xuyén Théang 7 1.168 Bui Duy Minh 0987695695
27 | Phuong Bach Quang Théang 7 1.819 Bui Duy Minh 0987695695
28 | Xa buc Luong Théang 8 868 Triéu Minh Hai 0988200007
29 | Xa Pha Thinh Théang 8 1.124 Triéu Minh Hai 0988200007
30 | Xa Phu Lac Théang 8 828 Triéu Minh Hai 0988200007
31 | X&Phu Xuyén Théang 8 1.357 Triéu Minh Hai 0988200007
32 | Xa Quang Son Théng 8 732 Ngo Thanh Nam 0988112999
33 | Xa Trai cau Théng 8 913 Ngo Thanh Nam 0988112999
34 | Xa Nam Hoa Théang 8 723 Ngo Thanh Nam 0988112999
35 | Xa Van Han Théang 8 1.084 Ngo Thanh Nam 0988112999
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" . N Thoi gian 0 lwong thué iam doc Viettel cn 1A
TT| Teénphuong,xa | t::;i 2G bS;o ::h ilréu'neg ¢ kl?l? cvn;lce ) SDT lién h¢
36 | Xa Van Lang Théang 8 25 Ngo Thanh Nam 0988112999
37 | X4 Pha Luong Théng 8 1.994 Nguyén Pic Tién 0982555868
38 | X4 V06 Tranh Théng 8 2.949 Nguyén Pic Tién 0982555868
39 | X4 Yén Trach Théng 8 1.034 Nguyén Pic Tién 0982555868
40 | X3 Hop Thanh Théng 8 558 Nguyén Pic Tién 0982555868
41 | X3 Pinh Hoa Théng 8 1.448 Tran Anh Duy 0973611113
42 | X&Binh Yén Théng 8 716 Tran Anh Duy 0973611113
43 | X& Trung Hoi Théang 8 835 Tran Anh Duy 0973611113
44 | Xa Phuong Tién Théang 8 759 Tran Anh Duy 0973611113
45 | Xa Phu Dinh Thang 8 702 Tran Anh Duy 0973611113
46 | X& Binh Thanh Thang 8 862 Tran Anh Duy 0973611113
47 | X3 Kim Phuong Thang 8 532 Tran Anh Duy 0973611113
48 | Xa Lam V§y Thang 8 423 Tran Anh Duy 0973611113
49 | X& V0 Nhai Thang 8 849 Nguyén Xuan Phuong | 0975984444
50 | X4 Dan Tién Théang 8 970 Nguyén Xuan Phuong | 0975984444
51 | Xa Nghinh Tuong Théng 8 490 Nguyén Xuan Phuong | 0975984444
52 | X4 Than Sa Théng 8 343 Nguyén Xuan Phuong | 0975984444
53 | X& LaHién Théng 8 755 Nguyén Xuan Phuong | 0975984444
54 | Xa Trang Xa Théng 8 652 Nguyén Xuan Phuong | 0975984444
55 | X4 Bang Thanh Théang 8 803 Phung Vin Sinh 0868554222
56 | Xa Nghién Loan Théang 8 756 Phung Van Sinh 0868554222
57 | X& Cao Minh Thang 8 806 Phung Vin Sinh 0868554222
58 | X Cho Ra Thang 8 918 Triéu Thi Thu Ha 0969733666
59 | Xa Phuc Loc Thang 8 754 Triéu Thi Thu Ha 0969733666
60 | X& Yén Binh Thang 8 561 Nguyén Thi Thu 0869323888
61 | X4 Yén Thinh Thang 8 278 Pd Cb Viét 0986069122
62 | Xa Cho Pon Thang 8 811 Db Co Viét 0986069122
63 | X4& Yén Phong Thang 8 497 Db Co Viét 0986069122
64 | X4 Nghia Ta Théng 8 501 Db C6 Viét 0986069122
65 | Xa Phu Thong Théang 8 817 Nguyén Vin Cung 0977162888
66 | Xd Cam Giang Théng 8 614 Nguyén Vin Cung 0977162888
67 | Xa Vinh Thong Théang 8 300 Nguyén Vin Cung 0977162888
68 | Xa Bach Thong Thang 8 584 Nguyén Thi Huong Tra | 0965268999
69 | X& Phong Quang Thang 8 347 Nguyén Thi Huong Tra | 0965268999
70 | Phuong Birc Xuan Thang 8 1.025 Nguyén Thi Huong Tra | 0965268999
71 | Phuong Bic Kan Thang 8 1.025 Nguyén Thi Huong Tra | 0965268999
72 | Xa Van Lang Thang 8 425 Duong Anh Hao 0988060185
73 | Xa Cuodng Loi Théng 8 293 Duong Anh Hao 0988060185
74 | X& NaRi Théng 8 675 Duong Anh Hao 0988060185
75 | Xa Tran Phu Thang 8 409 Duong Anh Hao 0988060185
76 | Xa Con Minh Thang 8 295 Duong Anh Hao 0988060185
77 | X& Xuan Duong Thang 8 520 Duong Anh Hao 0988060185
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n \ ~ Thoi gian 0 lwgng thué iam doc Viettel A 1A
TT | Teénphuong,xa | o t(l)‘:ugn 2G bS;o ::h %lu’ﬁ’lllleg ¢ kl?l? cw}]ce ) SDT lién h¢
78 | Xa Tan Ky Théng 8 464 Nguyén Thi Thu 0869323888
79 | X& Thanh Mai Théng 8 475 Nguyén Thi Thu 0869323888
80 | Xa Thanh Thinh Théng 8 513 Nguyén Thi Thu 0869323888
81 | Xa Chg Moi Théng 8 815 Nguyén Thi Thu 0869323888
82 | Xa Sang Moc Théng 8 197 Nguyén Xuin Phuong | 0975984444
83 | Xa BaBé Thang 9 733 Tri¢u Thi Thu Ha 0969733666
84 | Xa Thugng Minh Thang 9 735 Tri¢u Thi Thu Ha 0969733666
85 | Xa Pong Phic Thang 9 728 Tri¢u Thi Thu Ha 0969733666
86 | Xa Bang Van Thang 9 459 Vil Truong Giang 0367181888
87 | Xa Ngan Son Thang 9 597 Vi Truong Giang 0367181888
88 | Xa Na Phac Thang 9 707 Vi Truong Giang 0367181888
89 | Xa Hi¢p Luc Thang 9 497 Vi Truong Giang 0367181888
90 | Xa Nam Cuong Thang 9 562 Do Co Viét 0986069122
91 | Xa Quang Bach Thang 9 255 Do Co Viét 0986069122
92 | Xa Thugng Quan Thang 9 152 Vi Truong Giang 0367181888
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