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I1. Panh gia chat lwong

1. Thai do cua cén bo cong chuc khi tiép xuc giai quyét cong viéc?

[ T6t;  [IBinhthuong; []Chua tot

2. Trach nhiém cua can bo cdng chie khi tiép xdc giai quyét cong viec?

[] C6 trach nhiém cao; [ C6 trach nhiém; [ Con thiéu trach nhiém
3. Nang luc cta can bo cong chirc khi hudng dan tha tuc hanh chinh?

[ To6t;  [Binhthuong; []Chua tét

4. Cach thac lam viéc caa can bo cong chic?

[ Lam viéc chuyén nghiép;[J Binh thuong; [ Lam viéc thiéu chuyén nghiép
5. Ong/ba co hai long véi thu tuc hanh chinh minh vira duoc giai quyét?

[1 Hailong; [] Chua hai long

6. Ong/ba mudn co quan hanh chinh uu tién cai cach ndi dung nao?
[_]1DPon gian hoa tha tuc hanh chinh

[ Cai thién thai do giao tiép cua céng chirc

[] Nang cao ning luc giai quyét cdng viéc cua cong chic

[ Tang cudng co so Vit chat tai Trung tim phuc vu hanh chinh cong



