VAN TAL BUU CHINH VA VIEN THONG

TRANSPORT, POSTAL SERVICES AND TELECOMMUNICATIONS
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GIAI THiCH THUAT NGU, NOI DUNG VA PHUONG PHAP TiNH
MOT SO CHI TIEU THONG KE VAN TAIL BUU CHINH
VIEN THONG

VAN TAlI

Doanh thu vin tai, kho bai va dich vu hd tro van tai 1a s tién thu
duoc sau khi thuc hién dich vu kinh doanh van tai, kho bai va cac dich vu hd
trg van tai khac trong moét thoi ky nhét dinh gém:

(1) Doanh thu hoat dong vén tai hanh khdch 13 tong s tién thu duoc
sau khi thyc hién dich vu phuc vu di lai trong nudc va ngoai nudc cua hanh
khach trén cac phuong tién van chuyén dudng bo, duong sit, duong thiy,
duong hang khong;

(2) Doanh thu vén tai hang héa 1a sb tién thu dugc sau khi thyc hién
dich vu van chuyén hang hoa trong nuéc va ngoai nudc bang cic phuong
tién van chuyén dudng bo, duong sit, duong thiy, duong hang khong va
duong dng;

(3) Doanh thu dich vu hé tro van tdi 13 s6 tién thu dugc do thyuc hién
cac hoat dong dich vu hd tro van tai, gdm:

+ Doanh thu dich vu bdc xép 1a sb tién thu duoc tir hoat dong boc,
xép hang héa, hanh 1y ctia hanh khach 1én phuong tién van chuyén;

+ Doanh thu dich vu kho bai 1a sd tién thu dugc do thuc hién céc
hoat dong cho thué cac loai kho, bai dé luu gitt, bao quan hang hoa;

+ Doanh thu dich vu hé tro khac lién quan dén vén tai.

S6 lwot hanh khach véin chuyén 13 sé lugng hanh khach dugc van
chuyén bdi cac don vi chuyén véan tai va cac don vi thudc cac nganh khéc co
hoat dong kinh doanh véan taikhong phan biét d¢ dai quang dudong van
chuyén. S6 luong hanh khéch van chuyén 14 s6 hanh khach thuc té da duoc
van chuyén.

S6 lwgt hanh khich luin chuyén 13 s6 lugt hanh khach duge van
chuyen tinh theo chiéu dai cia quing dudng van chuyén. Phuong phap tinh
bang cach 14y so lugng hanh khach van chuyén nhan véi quing duong di
van chuyén.

Khdi lwgng hang héa van chuyén 1a khéi lugng hang hoa dugc van
chuyén bo1 cac don vi chuyén van tai va cac don vi thudc cac nganh khac co
hoat dong kinh doanh vén tai, khong phan biét d§ dai quang duong van
chuyén. Khoi lugng hang hoa van chuyén dugc tinh theo trong luong thuc té
clia hang hoéa di van chuyén (ké ca bao bi). Khéi lugng hang hoa van
chuyén chi dugc tinh sau khi két thiic qua trinh van chuyén, di van chuyén
dén noi giao nhan theo quy dinh trong hop dong van chuyén va lam xong
thu tuc giao nhan.
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Khoi lwgng hang héa luin chuyén 13 khéi luong hang hoa duge van
chuyen tinh theo chiéu dai cia quing duong van chuyén. Phuong phap tinh bang
cach lay khéi lwong hang hoéa van chuyén nhan v6i quing duong di van
chuyén.

BU'U CHINH VIEN THONG

S6 thué bao dién thoai 1a s6 may dién thoai (s thiét bi dau cudi)
¢o tai thoi diém quan sat duogc d4u ndi tai dia chi hodc dang ky theo dia
chi ctia nguoi st dung, da hoa vao mang vién thong, mdi thué bao c6 mot
) goi riéng, bao gém s6 thué bao dién thoai c¢b dinh va sb thué bao dién
thoai di dong (tra trudc va tra sau). S6 thué bao dién thoai chi tinh cac
thué bao dugc mé lién lac hai chiéu va cac thué bao c6 it nhit mot chiéu
lién lac khong bi khoa.

Ty 1é ngudi sir dung dién thoai di ddng duogc tinh bang ty sb gitra
s6 nguoi str dung dién thoai di dong va dan sb.

S6 thué bao Internet la s6 dang ky duogc quyen truy nhap vao
mang Internet, mdi thué bao Internet co6 mét tai khoan dé truy nhép vao
mang do nha cung cap dich vu Internet (ISP) cap. S6 thué bao Internet bao
gém: Thué bao Internet gian tiép (dial up); Thué bao Internet biang rong
(xDSL) va thué bao Internet truc tiép.

Ty 18 nguoi sir dung Internet dugc tinh bang ty sb giita s6 nguoi sir
dung Internet so v&i dan so tai thoi diém quan sat.
H gia dinh cé két ndi Internet 13 ho gia dinh duoc cung cép dich vu truy
cap Internet.

Ty 1¢ h$ gia dinh c6 két noi Internet duoc tinh bang s6 ho gia dinh két
ndi Internet tai thoi diém quan sat so vai tong s6 h gia dinh tai thoi diém quan
sat.

Doanh thu cong nghé théng tin la toan bo sO tién da va s& thu tir
hoat dong cung clp cac dich vu Iap trinh, viét, stra, tho nghiém va tro giap
cac phan mém theo yéu cau st dung riéng biét cua timg khach hang, ké ca
cac phan mem nhing; 1ap va thiét ké hé théng mdy tinh tich hop cac phan
ctig, phan mém va cong nghé giao tiép; quan 1y va diéu hanh hé théng may
tinh ctia khach hang va cong cu xur 1y dir li¢u; cac hoat dong chuyén gia; cac
hoat dong khac lién quan dén may tinh; cung cap ha ting thong tin cho thug,
xtr Iy dir liéu, cung cap cac cong cu tim kiém va cong khac cho Internet.
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EXPLANATION OF TERMINOLOGY, CONTENT AND
METHODOLOGY OF SOME STATISTICAL INDICATORS ON
TRANSPORT AND POSTAL SERVICE, TELECOMMUNICATION

TRANSPORT

Turnover of transport, storage and transportation suporting
services is total proceeds from the provision of transportation, storage
business and other transportation supporting services in a certain period,
including:

(1) Turnover of passenger transportation is amount of money
earned from providing service of domestic and foreign passenger
transportation by roadway, railway, warterway and airway transports;

(2) Turnover of cargo transportation is amount of money earned
from providing internal and external transportation of goods on roadway,
railway, warterway and airway transports; and pipeline.

(3) Turnover of transportation supporting services is amount of
money earned from providing transportation supporting services,
including

+ Turnover of loading service is amount of money earned from
loading and unloading cargos, luggages of passengers on means of
transports;

+ Turnover of storage services is amount of money earned from
hiring storages, ground to preserve ;

+ Turnover of other transportation supporting services.

Number of passengers carried is the total passengers carried by
transportation establishments and others carrying out transportation business
activities regardless of travel distance. The total number of passengers is the
real number of passengers transported.

Number of passengers traffic is the passengers traffic through a
length of transportation distance,thatis calculated by multiplying number of
passengers carried with the actual transported distance.

Volume of freightcarried is the volume of cargoes transported by
transportation establishments and others operating in transportation business
activities regardless of travel distance. Volume of freight carried is
calculated by the actual weight of goods carried (including packing). It is
only measured after the completion of transportation to the destination as

369



mentioned in the contracts and finishing delivery procedure.

Volume of freight traffic is volume of freight traffic through a
length of transportation distance, that is calculated by multiplying volume
of freight carried with the actual transported distance

POSTAL SERVICE AND TELECOMMUNICATION

Number of telephone subscribers is the number of telephones
(number of data terminal equipment) in active at the observation time which
are connected at an address or subscribed by user's address and already
joined in the telecommunication network. Each subscriber has a private
phone number including fixed-telephone subscriptions and mobile-cellular
telephone subscription (pre-paid and post-paid subscriber). The number of
telephone subscribers only includes two-way connected subscribers and
those with at least one-way connection.

Rate of mobile-phone users is the ratio between the number of
mobile-phone users and population.

Number of internet subscribers is the number of registers having
permission to access Internet network. Each internet subscriber is provided
with an account by Internet service providers (ISP) to access to the
network. The number of internet subscribers includes: internet dial up
subscribers; Broadband Internet subscribers (XDSL) and internet direct
subscribers.

Rate of internet users is the ratio between the number of internet
users and population in the reference time.

Households with internet connection are those who are provided
with internet services.

Rate of household with Internet connection is measured by the
number of households with internet connection over total number of
households in the reference time.

Turnover of information technology is total amount of money
thatearned and to be earned from providing services of software
programming, repairing, testing and assisting based upon specific
requirements of each customer, including embedded software; designing
and setting up computer systems that integrate hardware, software, and
communication technologies; managing and operating computer systems
for clients and data processing tools; expertise activities; other activities
related to computer; providing data infrastructure for lease, processing data,
providing search tools and other portals to the Internet.
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MOT SO NET VE VAN TAI VA BUU CHINH VIEN THONG
NAM 2018

- Vén tai hang hoa: Khdi luong van chuyén hang hoa udc tinh ca nim
2018 dat 40,8 tridu tdn v6i khdi lwong luan chuyén khoang 1.719 triéu
tan.km, ting 8,5% vé khéi luong van chuyén va ting 9,1% khdi luvong ludn

chuyén so v6i nam 2017.

- Van tai hanh Khach: S luot hanh khach van chuyén nim 2018 dat
19,2 triéu lugt hanh khéach véi sb luong luan chuyén Ia 1.055,8 triéu luot
khach.km, ting 8,1% vé khdi luong van chuyén hanh khach va ting 7,6%

khéi lugng luan chuyén so v6i nam 2017.

Doanh thu vén tai trén dia ban ca nam 2018 dat 4.242 ty dong, ting
8,8% so v6i ca nam 2017, trong d6, vén tai hang hoa dat 3.277 ty dong, ting
8,8% so v&i cung ky (chiém ty trong 75,3% tong doanh thu van tai), doanh
thu van tai hanh khach dat 727 ty dong, ting 9.2% so v&i nam 2017 va
doanh thu hoat dong bdc xép, kho bai dat 237,8 ty dong, ting 6,8%.

Nam 2018 téng s6 thué bao dién thoai dat 1,48 triéu thué bao va binh
quan dat 117 thué bao/100 dan. S6 thué bao dién thoai cd dinh 1a 46,2 nghin
thué bao, tdng 16,9 nghin thué bao (+ 57,7%) so v6i nam 2017 (do Viettel
¢6 chuong trinh khuyén mai lip dat mién phi) ; s6 thué bao dién thoai di

dong 1a 1,44 tri¢u thué bao.

S6 thué bao internet cb dinh dat 132,4 nghin thué bao, giam 8,2% so
v6inam 2017. Binh quéan dat 10,5 thué bao internet ¢6 dinh/100 dan.
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VAN TAI BUU CHINH VA VIEN THONG 2018

TRANSPORT, POSTAL SERVICES AND TELECOMMUNICATIONS

Van tai - Transport
Vin tai hanh khach - Passenger transport
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245 Doanh thu van tai, kho bai va dich vu hé tre’ van tai phan
theo phanh phan kinh té va theo nganh van tai
Turnover of transport, storage and transportation supporting

servies by types of ownership and by type of transport

TONG SO - TOTAL

Phan theo thanh phan kinh té

By types of ownership

Nha nudc - State

Ngoai Nha nwéc - Non-State

KV ¢c6 vén BT nwéc ngoai - FDI
Phan theo nganh van tai

By kinds of transport

Van tai dwdng b6 - Road

VT dwong thay - Inland waterway

Kho bai - Storage

Hoat déng khac(bbc xép) Others
Phan theo loai hinh van tai

By kinds of transport

Van tai hang héa

Van tai hanh khach

Dich vu van tai (kho bai,béc xép)

TONG SO - TOTAL
Phan theo thanh phan kinh té
Nha nudc - State
Ngoai Nha nuwéc - Non-State
KV c6 vén BT nwéc ngoai - FDI
Phan theo nganh van tai
Van tai dwdng b6 - Road
VT duwdng thdy - Inland waterway
Kho bai - Storage
Hoat dong khac - Others
Phan theo loai hinh van tai
Van tai hang héa
Van tai hanh khach
Dich vu van tai (kho bai,bbc xép)

So bd
2010 2015 2016 2017 Prel. 2018
Ty doéng - Bill.dongs
1.004,7 3.198,6 3.301,9 3.898,0 4.242,0
33,1 30,5 - - -
9716 3.168,1 3.301,9 3.898,0 4.242,0
970,9 29857 3.084,2 3.666,4 4.003,0
0,4 12,3 13,3 9,0 1,3
33,4 200,6 2044 2226 237,7
796,7 24200 24956 3.009,7 3.277,2
174,6 578,0 602,0 665,7 727,0
33,4 200,6 2044 2226 2378
Co cau - Structure (%)
100,0 100,0 100,0 100,0 100,0
3,3 1,0 - - -
96,7 99,0 100,0 100,0 100,0
96,6 93,3 93,4 94,1 94,4
0,04 0,4 0,4 0,2 0,03
3,3 6,3 6,2 57 5,6
79,3 75,7 75,6 77,2 77,3
174 18,1 18,2 171 171
3,3 6,3 6,2 57 5,6
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246 S6 Iwot hanh khach van chuyén phan theo thanh phan

kinh té va theo nganh van tai - Number of passengers
carried by types of ownership and by type of transport

So bd
2010 2015 2016 2017 Prel.2018
Nghin ngwoi - Thous.persons

TONG SO - TOTAL 6.378,0 147858 15.767,2 17.747,0  19.184,0
Phan theo thanh phan kinh té

Nha nuwéc - State 751,0 4734 - - -

Ngoai Nha nwéc - Non-State  5.627,0 14.3124 15.767,2 17.7470  19.184,0

Tap thé - Collective 143,0 635,0 689,9 756,0 625,0

Tw nhan - Private 36310 94286 10.512,0 121084  13.213,0

Ca thé - Household 1.853,0 4.2488 45653  4.882,6 5.346,0

Khu wuc 06 vin BT nude ngodi - FDI - - - - -

Phén theo nganh van tai
Puwdng bd - Road 6.304,0 14.570,7 155261 17.660,4  19.089,5

Budng sdng - Inland waterway 74,0 215,0 2411 86,6 94,5
Puong bién - Maritime - - - - -
Chi sé phat trién (Nam trwéc = 100) - %
Index (Previous year = 100) - %

TONG SO - TOTAL 108,6 107,6 106,6 112,6 108,1
Phan theo thanh phan kinh té
Nha nudc - State 96,7 91,2 - - -
Ngoai Nha nwéc - Non-State 1104 108,2 110,2 112,6 108,1
Tap thé - Collective 56,8 109,7 108,6 109,6 82,7
Tw nhan - Private 111,0 108,8 11,5 115,2 109,1

Ca thé - Household 17,7 106,8 1074 107,0 109,5

Khu wurc 06 vin BT nudc ngadi - FDI - - - - -

Phéan theo nganh van tai

BPuwdng bd - Road 108,4 107,6 106,6 13,7 108,1

BPuwdng s6ng - Inland waterway 121,3 104,4 112,1 35,9 109,1

Puong bién - Maritime - - - - -
Co cau (%) - Structure (%)

TONG SO - TOTAL 100,0 100,0 100,0 100,0 100,0
Phan theo thanh phan kinh té
Nha nudc - State 11,8 3,2 - - -
Ngoai Nha nwéc - Non-State 88,2 96,8 100,0 100,0 100,0
Tap thé - Collective 2,2 4,3 4.4 4,3 3,3
Tw nhan - Private 56,9 63,8 66,7 68,2 68,9

Ca thé - Household 29,1 28,7 29,0 27,5 27,9
Khu v 06 vin BT nudc ngodi - FDI - - - - -
Phéan theo nganh van tai

Puwdng bd - Road 98,8 98,5 98,5 99,5 99,5
BPuwdng sbng - Inland waterway 1,2 1,5 1,5 0,5 0,5
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247 . S6 Iwot hanh khach luan chuyén phan theo thanh phan

kinh té va theo nganh van tai - Number of passengers traffic
by types of ownership and by type of transport

So bd
2010 2015 2016 2017 Prel.2018
Triéu ngwoi.km - Mill.persons.km

TONG SO - TOTAL 472,4 8342 9019 9810 1.0558
Phan theo thanh phan kinh té

Nha nudc - State 112,3 69,6 - - -

Ngoai Nha nwéce - Non-State 360,1 764,6 901,9 981,0 1.055,8

Tap thé - Collective 12,7 63,0 66,4 71,0 62,8

Tw nhan - Private 277,5 606,4 7325 753,6 821,7

Ca thé - Household 70,0 95,2 103,0 156,44 171,3

Khu wuc 0 von BT nude ngodi - FDI - - - - -

Phéan theo nganh van tai
DPuwdng bd - Road 472,3 834,14 901,8 9809 1.055,8
Budng sdng- Inland waterway 0,05 0,09 0,09 0,06 0,07

Pudng bién - Maritime - - - - -
Chi so phat trien (Nam trwéc = 100) - %
Index (Previous year = 100) - %

TONG SO - TOTAL 103,38 107,10 108,1 108,8 107,6
Phén theo thanh phén kinh té
Nha nuwéec - State 97,3 90,6 - - -
Ngoai Nha nwéc - Non-State 106,10  109,0 118,0 108,88 107,6
Tap thé - Collective 46,8 1235 1053 107,0 88,5
Tw nhan - Private 108,14  107,9 120,8 1029 109,0

Ca thé - Household 125,6 107,1 108,2 151.,8 109,5

Khu v 06 von BT nude ngodi - FDI - - - - -

Phéan theo nganh van tai

Puwong bd - Road 103,8 107,1 108,21 108,8 107,6

BPuong séng - Inland waterway 118,0 105,3 107,3 66,2 106,6

Puong bién - Maritime - - - - -
Co cau (%) - Structure (%)

TONG SO - TOTAL 100,0 100,0 100,0 100,0 100,0
Phén theo thanh phan kinh té
Nha nudc - State 23,8 8,3 - - -
Ngoai Nha nwoc - Non-State 76,2 91,7 100,0 100,0 100,0
Tap thé - Collective 2,7 7.6 7.4 7.2 5,9
Tw nhan - Private 58,7 72,7 81,2 76,8 77,8

Cé thé - Household 14,8 11,4 11,4 15,9 16,2
Khu wuc 06 von BT nudc ngodi - FDI - - - - -
Phén theo nganh van tai

Puwdng bd - Road 99,99 99,99 99,99 99,99 99,99
Pudng sdng - Inland waterway 0,01 0,01 0,01 0,01 0,01
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248 Khéi lwong hang hoa van chuyén phan theo thanh phan
kinh té va theo nganh van tai - Volume of freight carried by
types of ownership and by type of transport

TONG SO - TOTAL
Phéan theo thanh phan kinh té
Nha nwéce - State
Ngoai Nha nwéc - Non-State
Tap thé - Collective
Tw nhén - Private
Ca thé - Household
Khu wuc 06 vin BT nude ngodi - FDI
Phén theo nganh van tai
Puwdng bé - Road
Puwdng séng - Inland waterway
Pudng bién - Maritime

TONG SO - TOTAL
Phén theo thanh phén kinh té
Nha nwéc - State
Ngoai Nha nuwéce - Non-State
Tap thé - Collective
Tw nhén - Private
Ca thé - Household
Khu vure ¢6 vén BT nuwée ngodi - FDI
Phén theo nganh van tai
Puong bé - Road
Puwdng séng - Inland waterway
Puwong bién - Maritime

TONG SO - TOTAL
Phan theo thanh phan kinh té
Nha nuwéc - State
Ngoai Nha nwéc - Non-State
Tap thé - Collective
Tw nhén - Private
Ca thé - Household
Khu vurc 06 vin BT nudc ngodi - FDI
Phéan theo nganh van tai
Pudng bé - Road
DPudng séng - Inland waterway

So bd

2010 2015 2016 2017 Prel.2018
Nghin tan - Thous.tons

14.261,0 31.427,7 33.598,9 37.648,0 40.842,0

450 184 : : :

14.216,0 31.409,3 33.598,9 37.648,0 40.842,0

846,0 389,0 411,6 446,0 479,0

7.890,0 199155 21.2404 24.386,0 26.378,0

5480,0 111049 11.947,0 12.816,0 13.985,0

14.256,0 31.292,0 33.451,7 37.490,0 40.797,0
5,0 135,7 147,3 158,0

116,5

79,8
116,7
68,4
135,7
106,8

116,5
67,6

100,0

0,3
99,7
59
55,3
38,4

99,96
0,04

107,2 106,9 1121
89,8 - -
107,2 107,0 1121
105,7 105,8 108,4
106,4 106,7 114,8
108,7 107,6 107,3
107,2 106,9 1121
108,6 108,5 107,3
Co ciu (%) - Structure (%)

100,0 100,0 100,0
0,1 - -
99,9 100,0 100,0
1,2 1,2 1,2
63,4 63,2 64,8
35,3 35,6 34,0
99,57 99,56 99,58
0,43 0,44 0,42

45,0

Chi s6 phat trién (Nam trwéc = 100) - %
Index (Previous year =100) - %

108,5

108,5
107,4
108,2
109,1

108,8
28,5

100,0

100,0
1,2
64,6
34,2

99,89
0,11
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249 . Khéi lwong hang hoa luan chuyén phan theo thanh phan
kinh té va theo nganh van tai - Volume of freight traffic by
types of ownership and by type of transport

TONG SO - TOTAL
Phén theo thanh phan kinh té
Nha nwéce - State
Ngoai Nha nwéc - Non-State
Tap thé - Collective
Tw nhén - Private
Ca thé - Household
Khu vurc ¢ vén BT nuée ngodi - FDI
Phén theo nganh van tai
Pudng bd - Road
BPuwdng song - Inland waterway
Puwong bién - Maritime

TONG SO - TOTAL
Phén theo thanh phén kinh té
Nha nwéc - State
Ngoai Nha nudc - Non-State
Tap thé - Collective
Tw nhén - Private
Ca thé - Household
Khu vuc ¢6 vén BT nude ngodi - FDI
Phén theo nganh van tai
Puwdng bé - Road
Puwdng séng - Inland waterway
Puwong bién - Maritime

TONG SO - TOTAL
Phéan theo thanh phan kinh té
Nha nwéc - State
Ngoai Nha nwéc - Non-State
Tap thé - Collective
Tw nhan - Private
Ca thé - Household
Khu v 06 vin BT nudc ngoai - FDI
Phan theo nganh vén tai
Pudng bé - Road
DPudng séng - Inland waterway
Pudng bién - Maritime

So bd

2010 2015 2016 2017 Prel 2018

Triéu tan.km - Mill.tons.km
531,2 1.267,8 1.357,9 1.576,5 1.719,2

5,1 18 : i )
5261 12660 13579 15765  1.719,2

37,7 32,2 275 225 24,2
3968 9907 1.0680 12749 14097

91,6 243,2 2624 279,0 285,3

530,4 12460 1.3342 1.551,0 1.712,3
0,8 219 23,7 25,5 6,9
Chi s6 phat trién (Nam trwéc = 100) - %
Index (Previous year = 100) - %

117,3 107,0 1071 116,1 109,1
79,0 89,9 - - -
117,8 107,0 107,3 116,1 109,1
69,8 88,7 85,4 82,0 107,5
129,6 107,7 107,8 1194 110,6
106,3 107,4 107,9 106,3 102,3
17,4 107,0 107,1 116,3 110,4
67,3 107,5 108,3 107,3 27,1
Co ciu (%) - Structure (%)

100,0 100,0 100,0 100,0 100,0
1,0 0,1 - - -
99,0 99,9 100,0 100,0 100,0
7,1 2,5 2,0 14 14
747 78,1 78,7 80,9 82,0
17,2 19,2 19,3 17,7 16,6
99,8 98,3 98,3 98,4 99,6

0,2 1,7 1,7 1,6 04
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250 S6 thué bao dién thoai

Number of telephone subscribers

Sé thué bao dién thoai cé dinh va di dong
Number of telephone subscribers

Chia ra: Of which

Téng sb .
Total CoO dinh Di déng
Telephone Mobi-phone
Thué bao - subcribers
2010 267.144 191.958 75.186
2011 301.809 113.244 188.565
2012 165.172 75.743 89.429
2013 145.472 63.906 81.566
2014 143.328 55.763 87.565
2015 136.366 43.001 93.365
2016 122.582 33.893 88.689
2017 1.159.378 29.306 1.130.072
2018 1.482.572 46.187 1.436.385

Chi s6 phat trién ( Nam trwéc =100) - %
Index (Previous year = 100) - %

2010 96,76 93,26 107,01
2011 112,98 58,99 250,80
2012 54,73 66,88 47,43
2013 88,07 84,37 91,21
2014 98,53 87,26 107,35
2015 95,14 77,11 106,62
2016 89,89 78,82 94,99
2017 945,80 86,47 1274,20
2018 127,88 157,60 127,11

(*) Thué bao di dong tir nam 2017 bao gdm ca di dong trd sau va trd trwdc, cac
nam trwée chi thong ké di dong tra sau
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25 1 S6 thué bao internet

Number of internet subscribers

Chia ra:; Of which

N P Cé dinh
Tong s0 (%) Di dong (Dial-up,ADSL...)
Total Mobile internet Fixed internet
services services (bao gébm ca

tra trwdc va tra sau)

Thué bao - subcribers

2010 32.983 32.983
2011 37.327 37.327
2012 42.070 42.070
2013 39.257 39.257
2014 60.481 60.481
2015 77.533 77.533
2016 118.158 118.158
2017 144,221 144,221
2018 132.376 132.376

Chi s6 phat trién ( Nam trwéc =100) - %
Index (Previous year = 100) - %

2010 125,64 125,64
2011 113,17 113,17
2012 112,71 112,71
2013 93,31 93,31
2014 154,06 154,06
2015 128,19 128,19
2016 152,40 152,40
2017 122,06 122,06
2018 91,79 91,79

(*) S6 thué bao Internet chi tinh d6i v&i mang ¢6 dinh, con mang di dong khong
tinh dwoc do tinh chat khéng 6n dinh
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252 . Ty l1é ngwoi str dung dién thoai di dong va internet
Share of mobile-phone and internet users

Don vi tinh - Unit: %

2010 2015 2016 2017 2018

Ty lIé ngwei str dung dién thoai

di dong

- Share of mobile-phone users 57,60 61,76 68,24 70,07 71,70
Phan theo thanh thi, néng thén

- By residence

Thanh thi - Urban 67,20 70,70 71,36 72,40 73,61
Nong thén - Rural 51,99 53,52 65,82 68,43 70,50
Ty lIé ngwei str dung internet
Share of internet users 2.92 6.26 9.50 1149 10,44

(m&i bao gém internet mang c6
dinh, chura co internet di dong)
Phan theo thanh thi, néng thén
- By residence
Thanh thj - Urban 10,17 15,59 20,97 26,47 25,50

Noéng thén - Rural 0,37 1,43 3,16 3,39 2,23

253 Ty Ié hd gia dinh c6 két néi Internet (mang cé dinh)

Share of households with internet connection
Pon vi tinh- Unit: %

Phan theo thanh thj, néng thon

Tbng s6 (*) By residence
Total
Thanh thi- Urban Néng thdn- Rural
2010 2,92 10,17 0,37
2015 6,26 15,89 1,43
2016 9,50 20,97 3,16
2017 11,49 26,47 3,39
2018 10,44 25,50 2,23

(*) TP 1& ho gia dinh c6 két ndi internet chi tinh dbi v&i mang cb dinh (chwa bao géom
mang internet di dong)
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254 Doanh thu cong nghé théng tin
Turnover of information technology

DVT: Triéu déng- Unit: Mill.dong
So bd
2010 2015 2016 2017 Prel 2018
TONG SO- TOTAL 254 378 22594 24777  27.153
Phéan theo loai dich vu cung
cap - By services
Dich vu lap trinh may vi tinh,
tw van yé hoat déng khac lién
quan den may vi tinh 254 378 22594 24777 27.153
Phan theo thanh phan kinh té
- By types of ownership
Nha nuwéc - State - - - - -
Ngoai Nha nuwéc - Non-State 254 378 22594 24777  27.153
Tap thé - Collective - - - - -
Tw nhan - Private 254 378 22594 24777  27.153

Ca thé - Household -

Khu vue cé vén dau tw nwédc
ngoai - FDI -
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