] UBND TINH HA NAM CONG HOA XA HQI CHU NGHIA VIET NAM
SO VAN HOA, THE THAO VA DU LICH Péc lap - Tw do - Hanh phic

S6:162 /BC-SVHTTDL Ha Nam, ngay 22 thang 10 nam 2021

BAO CAO
Tinh hinh ng dung cong nghé¢ thong tin nam 2021

Can cir Cong van 1061/STTTT-BCVTCNTT ngay 18 thang 10 nam 2021, cta
S& Théng tin va Truyén thong vé viée bao céo danh gia két qua tmg dung CNTT nim
2021, SO Van hoa, Thé thao va Du lich b4o c4o ting dung cong nghé thong tin nim
2021, cy thé nhu sau:

1 Ung dung CNTT dé céng bo, cong khai théng tin, két qui giii quyét
thu tuc hanh chinh.

Thyc hién sy chi dao ctia Tinh @y, UBND tinh vé tmg dung cong nghé thong tin,
S& Vin hoa, Thé thao va Du lich (S&) da to chirc trién khai, phd bién, quan triét kip thoi
cac vin ban Nha nudc, cua tinh t4i toan thé can bd, céng chirc, vién chirc trong S&; Sé
da thanh 13p t6 thong tin thuc hién viéc cung cap, tiép nhan thong tin trén cong théng tin
dién tir cta tinh theo tinh than Nghi dinh s6 43/2011/NB-CP thudng xuyén ding tai cac
théng tin lién quan dén linh vuc quén 1y, hoat dong ctia nganh trén cdng con cia S,
dam bao tdi thiéu 22 tin, bai/thang, 124 bo thu tuc da dugc ding tai cdng khai trén trang
thong tin dién tr ctia So.

2 Cung cip dich vu céng trire tuyén.

Thuc hién Nghi dinh s6 43/2011/ND-CP cta Chinh pht: Quy dinh vé viéc cung
cap thong tin va dich vu cong truc tuyén trén trang thong tin dién tir hodc cong théng tin
dién tir cia co quan nha nudc.

- S6 lugng dich vu cong (DVC) truc tuyén da trién khai cung cép dat mac do 3, 4
s0 voi tong s6 DVC ctia So 13: 119 bd, mirc do 2 14 5 bd. Tong sé mire do 2,3,4: 124 bo.

- S6 luong tiép nhén giai quyét qua méi trudng mang cta timg DVC truc tuyén so
v6i tong hd so da tiép nhan, giai quyét tir 01/01/2021 dén 21/10/ 2021. Téng s6 93 bd hd
so, trong do:

Van hoa: 76 bd

Du lich: 14 bo

Thé duc thé thao: 3 bo

Tong s6 muc do 3, 4: ¢ 119 ( trong d6 ndp truc tuyén 1a 20 bd ho so)

3. Ung dung CNTT tai bé phin mét ciia trong viéc tiép nhin, gidi
quyét TTHC.

Thuc hién chi dao cua Tinh iy, UBND tinh, S& VHTTDL da tich cuc déy manh
vi¢c tng dung cong nghé thong tin (CNTT), phat huy hiéu qua trong cong viéc giai
quyét tht tuc hanh chinh (TTHC), giai quyét TTHC nhanh chéng, thuan tién cho ngudi
dan, to chiic, xay dung thong sudt lién thong mang, dap tmg nhu cau lién thong dir liéu
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cta phan mém mot cira cAp tinh, cAp huyén.

Viée tmg dung CNTT vao giai quyét TTHC d4 mang lai nhiéu dot pha trong cong
tac quan 1y nha nudce, nhat 13 viée quan 1y dugc tit ca cac hd so giai quyét, tao su hai
long cho tat ca c4 nhan, t6 chiic dén lién hé cong viée giai quyét TTHC tai cac co quan
hanh chinh Nha nudc.

4. Ung dung CNTT trong hoat déng néi bé.

Thuc hién cdng van s6 1237/VPUB-KGVX ngay 9/8/2019 cua Vin phong uy ban
nhan dan tinh V& viéc giri, nhan van ban dién tir thdng qua phan mém Quén 1y vin ban
va diéu hanh méi két qua cu thé nhur sau (ké tir ngay 01/01/2021-21/10/2021):

- Van ban di:

Tong s6 van ban: 1141 van ban

Vin ban di hoan toan bang dién tir: 1141 van ban
Vin ban ngi tinh ¢6 ky s6; 1138 van ban

Vin ban noi tinh khéng c6 ky so: 3 van ban

- Viin ban dén:
Tong sb van ban: 3757 van ban
Vin ban dén hoan toan bang dién tir: 3393 vin ban
Song song ban gidy — ban dién tir: 364 vin ban
Van ban noi tinh ¢6 ky s6: 3224 van ban
Vin ban noi tinh khdng c6 ky sb: 146 vian ban
5. Ha ting ky thujt
Hién trang ha tAng k¥ thuat ctia So:
- Tong s6 may tram: 41 may
- Tong sb may Scan: 01 may
- Tong sb may in: 01 may
- Tong s6 CBCC bién ché: 41 nguoi
- Ty 1€ trung binh may tinh/CBCC: 01 may tinh/nguoi
Hé théng mang WAN ciia S¢ 13 mang ding riéng, 100% cac may tinh tai cac
phong, don vi truc thudc S& duoc két ndi mang LAN, WAN, Internet, ddm bao an toan,
an ninh, bi mat nha nudc vé thong tin.
6. Nguon nhin lirc irng dung CNTT.
Tong s6 can bd, cong chiic trong co quan: 41 ngudi
Sb nguoi co trinh do tin hoc (dai hoc): 01 nguot
S can bo chuyén trach vé CNTT: 01 ngudi
7. Két qud thwre hién cdc muc tiéu, nhiém vu theo ké hoach iing dung
CNTT nam 2021.
100% can bd, cong churc, vién chirc thuong xuyén sir dung hom thu dién tor da
duoc cap phat trong cong viéc.
Ung dung cong nghé thong tin gan véi cai cach hanh chinh, 119/124 bo thi tuc
dich vu cong truc tuyén dat murc 3, 4.
100% van ban di da duoc tich hop tmg dung chit ky s6 dé phuc vu giri nhan van
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ban trén moi truong mang dam bao an toan, bao mat thong tin.

- Khai thac va str dung hiéu qua phﬁn mém Mot cira dién ti lién thong tai by phan
mdt ctra — Trung tm hanh chinh cong, phan mém Quan 1y van ban va diéu hanh.

8. Nhifng vuéng mic, ton tai, nguyén nhan

Sau nhiéu nam sir dung hé ﬂléng mang LAN, mot $0 may tinh da hét nién han st
dung, nén viéc tmg dung phan mém, trao doi thong tin giira cac co quan, don vi gap
nhiéu khé khan.

Do nguén kinh phi dau tu cho CNTT con thiéu, nén viéc trién khai cac hoat
dong dau tu tmg dung cong nghé thong tin chua duge déng bd dan t6i hidu qua
chua duoc cao.

9. Nhirng gidi phap hiéu qui da thure hién

Viéc ting dung cong ngh¢ thong tin trong hoat dong chuyén mon cua S¢ thoi gian
qua da phat huy hiéu qua. Dién hinh nhit 14 khai thac hiéu qua phan mém tng dung mot
ctra (http:/motcua.hanam.gov.vn) tai Trung tim hanh chinh cong, hé théng Quan 1y van
ban va diéu hanh nén viéc tiép nhan, luan chuyén hé so thu tuc hanh chinh gitra cac bd
phan, don vi lién quan, xtr Iy cong van, g nhan van ban, luu trit van ban tai liu da
duoc sb hoa. .., tir d6 gitip cho viéce tiép nhan, luan chuyén hd so, tra ctru, luu trit, khai
thac, gt nhan van ban dugc thuan 191, nhanh chong, rit ngén thot gian xr Iy cong vige
hang ngay cua don vi, tiét kiém kinh phi cho ngan sach Nha nudc.

10. Kién nghi, dé xuit

- Pé nghi UBND tinh quan tim dau tu kinh phi b6 sung thiét bi CNTT d xudng
cap ( dudng mang, may tinh, hom thu dién tir), to chirc cac 16p bdi dudng, tap huin tng
dung cong ngh¢ thong tin cho cén b, cong chirc, vién chirc trong tinh; mé cac 16p tap
huén cho can bo quan tri mang,

- Pé nghi S¢ Thong tin va Truyén thong tao didu kién hd tro cac su ¢d vé cong
nghé thong tin khi can thiét.

Trén day la bdo cdo ung dung cong nghé thong tin nam 2021, S& Van hoa,
Thé thao va Du lich tran trong bao céo./.

Noi nhin: ‘ KT.GIAM POC
- S¢ Thong tin va Truyén thong; PHO GIAM POC
- Luu: VT, VP.

Ta Pinh Quyén


http://motcua.hanam.gov.vn/
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