UBND TINH LAO CAI CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG CAO PANG LAO CAI Doc 1ap -Tw do - Hanh phic
S6 92 /KH-CBLC Lao Cai, ngay 14 thang 4 nam 2026
KE HOACH

Thuc hién Chi thj s6 10/CT-TTg ngay 22/4/2019 caa Thi twéng
Chinh phii vé viéc ting cudng xi ly, ngan chan cé hiéu qua tinh trang
nhiing nhiéu, gay phién ha cho ngwai dan, doanh nghiép trong
giai quyét cong viéc ciaa Truwong Cao dang Lao Cai

Thuc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 caa Tha tuéng Chinh pha
vé viéc tang cuong xu Iy, ngan chin ¢ hiéu qua tinh trang nhiing nhiéu, gay
phlen ha cho nguoi dan, doanh nghiép trong giai quyét cong viéc (goi tat 1a Chi
thi s6 10); K& hoach sé 26/KH-CBLC ngay 02/02/2026 cua Trudng Cao dang Lao
Cai vé Thuc hién céng tac phong chdng tham nhiing, 1ang phi, tiéu cuc (sau day
viét tit 1a PCTNLPTC) nam 2026; Ké hoac sé 126-KH/BU ngay 14/3/2026 cua
Dang uy phuong Cam Pudng vé trién khai thyc hién Bé an s6 04-BDA/TU, ngay
29/12/2025 cua Tinh ay vé “Tang cuong su lanh dao cua Pang trong cong tac
phong chdng lang phi trén dia ban tinh Lao Cai, giai doan 2025-2030” nam 2026,
Truong Cao dang Lao Cai ban hanh Ké hoach trién khai thuc hién nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- T6 chirc quan triét, thuc hién nghiém tac, c6 hiéu qua Chi thi s 10 cua
Thu tuéng Chinh phu vé viéc tang cuong xir 1y, ngan chan c¢é hiéu qua tinh trang
nhiing nhiéu, gay phién ha cho nguoi dan, doanh nghiép trong giai quyét cong
Viéc cua cac phong, khoa, don vi thuoc Truong.

- Nang cao trach nhiém cuaa cap uy Pang, Truang cac phong, khoa, trung
tam thudc va truc thudc Truong trong viéc chi dao, diéu hanh cong tac PCTN va
xt 1y, ngan chan, day lui, khong dé tinh trang vién chac vi dong co vu loi, loi
dung vi tri cong tac, loi dung k& h vé co ché, chinh sach phéap luat, loi dung
1ong tin, su thiéu hiéu biét vé chinh sach phap luat cta ngudi dan, hoc sinh sinh
vién, doanh nghiép dé sach nhiéu, gay phién ha, kéo dai thoi gian giai quyét
cong Viéc, giai quyét khong dang quy dinh gay buc xtc, 1am x6i mon long tin
ctia nguoi dan, hoc sinh sinh vién, doanh nghiép, can tro su phat trién kinh té -
xa hdl caa tinh noéi chung va ctia Nha truong noi riéng.

- Chu dong phong ngura vi pham, nang cao hiéu luc, hiéu qua hoat dong
cong vu, phong ngua tiéu cuc, tham nhiing trong doi ngi vién chac, nguoi lao
dong trong Nha truong.

2. Yéu cau

- Lanh dao Truong, lanh dao cac phong, khoa, trung tam thugc va truc
thuoc Truong phai néu cao trach nhiém, guong mau thuc hién, truc tiép lanh
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dao, chi dao thuc hién viéc ngan chin tinh trang nhiing nhiéu, gay phién ha cho
nguoi dan, hoc sinh sinh vién, doanh nghiép trong giai quyét cong viéc.

- Cong tac quan trigt va to chirc thyc hién noi dung Chi thi s6 10 cua Thu
tuong Chinh phu phai duoc thuc hién nghiém thc, phu hgp véi tinh hinh thyc te.

I1. NOI DUNG KE HOACH

1. Tang cwong trach nhiém cia ngwdi ding dau trong lanh dao, chi
dao cong tac phong, chong tham nhiing

- Lanh dao Nha truong, truong cac phong, khoa, trung tdm nghiém tac
quan triét, chi dao chat chg, to chic thyc hién dong bo céac giai phap nham xir 1y,
ngian chin co hiéu qua tinh trang nhiing nhiéu, gly phién ha trong giai quyét
cong viéc; thuc hién ding cac quy dinh cua Luat Tiép cong dan, tiép nhan va chi
dao giai quyet kip thoi nhiing phan énh, kién nghi cua cong dan du diéu kién
giai quyét va khiéu nai, t cao cua cong dan thudc tham quyén giai quyét.

- Pé cao trach nhiém néu guong, guwong mau thuc hién va ting cuong
trach nhiém trong cong tac chi dao, diéu hanh, kiém tra, giam sat viéc thuc hién
nhiém vy, cong vy, Ky luat, ky cuwong hanh chinh. Nang cao trach nhiém, hiéu
qua phuc vu ngudi dan, hoc sinh sinh vién va doanh nghiép; dam bao giai quyét
dut diém, kip thoi cac kién nghi, phan anh, t6 cdo cta nguoi dan, hoc sinh sinh
vién va doanh nghi¢p, tranh tinh trang giai thich khong rd rang thay vi giai
quyét. Kip thoi ngan chan va xir Iy nghiém minh cac truong hop vi pham (néu
co).

- Thuc hién tét cong tac quy hoach, dao tao, boi dudng dé xay dung doi
ngii dang vién, vién chuc viing vang vé chinh tri, tu tuong, trong sang vé dao
duc, 16i song, thanh thao vé chuyén mon, nghiép vu trong qua trinh giai quyét
cong vi¢c cua nguoi dan va doanh nghiép.

- Xu ly nghiém trudng cac phong, khoa, trung tam thudc va truc thugc
Truong thiéu trach nhiém, khong sat sao, dé vién chac thudc quyén quan 1y truc
tiép co hanh vi nhiing nhiéu, gay phién ha ddi voéi ngudi dan, doanh nghiép; c6
biéu hién bao che, dung tung vién chirc dudi quyén c6 hanh vi sai trai.

2. Ting cwong tuyén truyén, phd bién, gido duc phap luiat vé
phong, chéng tham nhiing, phat huy vai tro, trach nhiém caa xa hoi
trong phong, chong tham nhiing

- Tiép tuc chi dao xay dung ké hoach trién khai cong tac tuyén truyén, phd
bién, gido duc phap luat vé PCTNLPTC gan véi phat huy dan chi & co s¢ va
day manh hoc tap, lam theo tu tudng, dao duc, phong cach Ho Chi Minh; tng
budc doi méi hinh thic, cach thirc tuyén truyen pho bién, gido duc phap luat vé
PCTNLPTC cho phu hop véi diéu kién thuc té.

-‘Tlep tuc trién khai khoan 2 Piéu 16 Luat Phong, chong tham nhiing nam
2018 vé dua ndi dung phong, chong tham nhiing vao giang day.

- Pay manh cong tac phd bién, quan triét duong 16i, cha truong cua Pang,
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chinh sach, phap luat cia Nha nuéc, trong do tap trung vao cac chu truong,
duong 16i cua Pang, chinh sach, phap luat caa Nha nudc vé Phong, chéng tham
nhiing, ldng phi nhat 1a cac van ban maéi ban hanh, bai viét méi cua ddng chi
Téng Bi thu, Truéng Ban Chi dao Trung wong trong cong tic PCTNLPTC; gan
PCTNLPTC véi thyc hanh tiét kiém, chéng lang phi.

- Khuyén khich vién chic, nguoi lao dong, hoc sinh sinh vién tham gia
tich cuc vao viéc phat hién, phan anh, to cao, to giac, bao tin vé hanh vi tham
nhiing, ti€u cuc, gay phién ha trong khi thuc hién nhiém vu.

3. Thuc hién cai cach hanh chinh, ting cwong cong khai, minh bach
trong hoat dgng cia co quan, to chirc, don vi, doi méi cong nghé quan ly

- Cac phong, khoa, trung tam thugc va truc thugc Truong tham muu/tham
gia y kién ban hanh cac quy dinh, trinh ty, thai tuc hanh chinh thugc pham vi
quan ly; tu ra soat, bo sung, hoan chinh ndi quy, quy ché, quy trinh 1am viéc;
nhéan dién nguy co tham nhiing theo vi tri viéc lam de c6 bién phap tyu kiém tra,
giam sat; dé xuat loai bo ngay cac tha tuc khong can thiét, ruom ra, kho thyuc
hién, rat ngén thoi gian thuc hién.

- Cong khai thoi gian, dia diém tiép cong dan cta Lanh dao Trudng trén
Trang thong tin dién tir va tru S& lam viéc cia Nha truong.

- Cong khai dia chi duong day nong, hop thu dién tur tiép nhan, xu 1y, giai
quyét kip thoi cac phan anh, kién nghi, to c40, nhat 1a vé& hanh vi nhiing nhiéu,
gay phién ha; cong khai két qua xt 1y, néu c6 15i thi phai cong khai xin 16i va
khic phuc hau qua, xu 1y vi pham theo dang quy dinh.

- Pay manh ung dung cong ngh¢ thong tin trong Nha truong dé han ché
t6i da viéc tiép xuc truc tlep cua vién chac voi nguoi dan, hoc sinh sinh vién,
doanh nghiép khi giai quyét cong viéc.

- Chu trong viéc giam sat thuc hign quy tac Gng xur, dao dirc nghé nghiép
va nhitng viéc khong dugc 1am cua nguoi cé chac vy, quyen han; thuc hién tot
Chi thi cia UBND tinh vé phat dong thi dua theo chu dé hang nam.

4. Tang cuong kiém tra cong vu; xay dung co ché giam sat, phat hién
vi pham

- Thyc hién dung c4c quy dinh tai Quyét dinh s6 777/QD-CDLC ngay
28/5/2021 ban hanh Quy che t6 chic va hoat dong ty thanh tra, kiém tra, giam
sat noi bo cua Truong Cao dang Lao Cai.

- Thuong xuyeén tricn khai cong tac kiém tra cong vu, kiem tra hanh chinh
theo ké hoach da ban hanh @€ nam bat tinh hinh va kip thoi chan chinh, xu Iy
nghiém cac hanh vi ti€u cyc, tham nhiing trong cac phong, khoa, don vi, cuong
quyét xtr ly nghiém nhitng vién chic ¢6 hanh vi “voi vinh”, goi y “lot tay”.

I11. TO CHUC THUC HIEN

1. Truéng cac phong, khoa, trung tam thy@c va tryc thuoc Truong co tréc}}
nhiém pho bién, quan triét, trien khai Chi thi s6 10 va Ké hoach nay dén toan thé
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vién chirc, ngudi lao dong; chiu trach nhiém truéc Hiéu truong khi dé xay ra
nhiing nhiéu, gay phién ha, tham nhiing, tiéu cuc trong don vi minh. Tang cudng
cac bién phap tuyén truyén sau rong phap luat phong chéng tham nhiing va cac
chinh sach phap luat khac c6 lién quan; huéng dan, khuyén khich nguoi dan,
doanh nghiép séng, lam viéc theo Hién phap, phap luat, thuc hanh liém chinh,
khong tiép tay véi tiéu cuc, tham nhiing.

2. Can cir Ké hoach nay, cac phong, khoa, trung tam thudc va truc thugc
Truong hang nam (trudc ngay 5/12) tong hop bao cdo tinh hinh, két qua thuc
hién Chi thi s6 10 gui vé phong Cong tac sinh vién va Quan ly chat lwong dé
tong hop bao céo cap trén.

3. Giao Van phong chu tri kiém tra viéc thyc thi cong vu dé kip thoi phat
hién, xu Iy ngay hanh vi nhiing nhiéu, gay phién ha trong giai quyét cong viéc;
nang cao chat luong cac cudc kiém tra, giam sat cong vu, trong tam viéc chap
hanh phap luat cua vién churc trong thuc hién chac trach, nhiém vu duoc giao.

Trén day 1a noi dung thyuc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 cua
Thu tuéng Chinh phu vé Viéc tang cuong Xt Iy, ngan chin c6 hiéu qua tinh trang
nhiing nhiéu, gay phlen ha cho nguoi dan, doanh nghiép trong giai quyét cong
viéc cua Truong Cao dang Lao Cai. Nha truong yéu Cau cac phong, khoa, trung
tam, toan thé vién chuc, nguoi lao dong trién khai to chuc thuc hién tét noi dung
Ké& hoach nay trong nam 2026 va céc nam tiép theo./.

Noi nhdn: KT. HIEU TRUONG
- Thanh tra tinh; PHO HIEU TRUONG
- bang uy truong;

- Lanh dao truong;

- Cac phong, khoa, trung tam (t/h); Q}“ pAX r"i«
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Pham Dirc Binh
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