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TAI LIEU
HUONG DAN BAO VE TRE EM TREN KHONG GIAN MANG

L. Can cir phap ly
1. Luat Cong ngh¢ thong tin ngay 29/6/2006.
2. Luét An toan thong tin 19/11/2015.
3. Luit Tré em ngay 05/4/2016.
4. Luat An ninh mang ngay 12/6/2018.
5. Nghidinh 56 56/2017/ND-CP ngay 09/5/2017 ctia Chinh phu quy dinh chi
tiet mot so diéu cua Ludt tré em.
6. Nghi dinh s6 15/2020/NP-CP ngay 03/02/2020 cua Chinh phu quy dinh

Xt phat vi pham hanh chinh trong linh vure buu chinh, vién théng, tan s6 vo tuyén
dién, cong ngh¢ thong tin va giao dich dién tur.

7. Nghi dinh s0 14/2022/ND-CP ngay 27/01/2022 v& stra dbi, bo sung mot
sb diéu cua Nghi dinh s6 15/2020/ND-CP ngay 03/02/2020 cuia Chinh phu Quy
dinh xtr phat vi pham hanh chinh trong linh vue buu chinh, vién thong, tan sb vO
tuyén dién, coéng nghé théng tin va giao dich dién to va Nghi dinh sb
119/2020/ND-CP ngay 07/10/2020 cua Chinh phu Quy dinh xtr phat vi pham hanh
chinh trong hoat d6ng b4o chi, hoat ddng xuat ban.
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Xt phat vi pham hanh chinh trong linh vuc béo trg, tro gitip xa hdi va tré em.

9. Nghi dinh s6 13/2023/ND-CP ngay 17/04/2023 cua Chinh phu vé bao vé
dit liéu ca nhan.

10. Nghi dinh s6 147/2024/ND-CP ngay 09/11/2024 cua Chinh pha vé quan
ly, cung cap, str dung dich vu Internet va thong tin trén mang.

11. Chi thi s6 23/CT-TTg ngay 26/5/2020 ciia Thu tuéng Chinh phi vé ting
cuong cac giai phap bao dam thyc hién quyén tré em va bao vé tré em.,

12. ()uvet dinh s 830/QPbTTg ngay 01/6/2021 cua Thu tuong Chinh phu
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Phé duyét Chuong trinh “Béo vé va hd trg tré em tuong tac lanh manh, séng tao
trén mo1 truong mang giai doan 2021 - 2025”.

13. Thong tu s6 09/2017/TT-BTTTT ngay 23/6/2017 ctia B Thong tin va
Truyén thong quy dinh vé ty 18 noi dung, thoi diém, thoi lusorng danh cho tré em
va canh bao ndi dung khong pht hop voi tre em trén bao noi, bao hinh, bao in,
bao dién tir va xut ban pham,

14. Quyét dinh sb 88/QD -BTTTT ngay 21/01/2025 cua B Thoéng tin va
Truyen thong ban hanh Bo Quy tic Umg X{r vé bao vé tré em trén mdi tryong mang
(OD 56 88/0D-BTTTT ngay 21/01/2025).

II. Tuan tha cac quy tic ing xi vé bao vé tré em trén moi trwedng mang
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Can cu Bo Quy tac {mg xir vé bao vé tré em trén moi truong mang ban hanh
kem theo Quyet dinh s6 88/QD-BTTTT ngay 21/01/2025, d6itwong ap dung clia
bd quy tic, gom:

1. 05 nhom doi twong can tudn thi Bd quy tic ing xir vé bio vé tré em
trén moi tred'ng mang

(1) Cha, me, ngudi cham soc tré em va gido vién;

(2) Ngudi dung trén moi trudng mang;

(3) Té chirc, doanh nghiép truyén thdng va ngudi sang tao ndi dung trén méi
truong mang;

(4) Doanh nghiép cung cap dich vu Internet va doanh nghiép cung cip nén
tang;

(5) Tré em.

2. Quy tic ng xir chung

Tuan thi theo Piéu 4 Bo Quy tic Gng xir vé bao vé tré em trén mo1 truong
mang ban hanh kém theo 88/QD-BTTTT ngay 21/01/2025, cu thé:

Quy tic ung xir chung 13 nhimg quy tic 4p dung cho tit ca cac nhém ddi
tuong:

nIO’ng mang, ton
hér cu

¢ bao v¢
¢ em; L_

b) Ung XU lanh manh tich cuc, phu hop v6i vin hoa, thuan phong my tuc
ctia Viét Nam va pht hop voi do tudi tré em trén méi trudong mang,

¢) Khong str dung céc hinh anh va thong tin ¢4 nhan cua tré ma chua dugc
su dong y cua tre, cha, me va nguoi cham soc tré em theo quy dinh cua phap luét.

d) Khdng su dyng céc hinh anh va théng tin ¢a nhan cua tr¢ em cho cac muc
dich c6 nguy co anh hudng té1 sy an toan, phat trién lanh manh cua tré em.

d). Tich cuc pho1 hop voi cac co quan, t6 chire ¢dng dong, xa hdi thuc hién
bao vé tré em trén mo1 trudng mang.

¢) Khi nghi ngo hodc phat hi¢n cac hanh vi xam hai tré em, rui ro doi véi tré
em trén mo1 truong mang, ndi dung doc hai déi vdi tré em can khan truong, kip
tho1 phéan anh, t6 giac toi cac dia chi sau:

- Tong dai dién thoai qudc gia vé€ bao vé tré em (so 111);

- Co quan cong an noi gan nhat;

- Mang Iud1 tng cuu, bdo vé tré em trén moéi truong mang (VN-COP)
(https://vn-cop.vn/bao-cao-xam-pham; email: bvte@vncert.vn).

3. Quy tic ing xir cho tré em

Tuén thi theo Pieu 5 Bo Quy tic img xif vé bio vé tré em trén moi truong
mang ban hanh kém theo 88/QD-BTTTT ngay 21/01/2025, cu thé:



a) Tim hiéu vé céc rii ro ddi voi tré em trén moi trrong mang va thuc hién
bi€n phap dam bao an toan khi tham gia cac hoat dong trén méi trudng mang
thong qua may tinh, dién thoai, may tinh bang.

b) Can than, tinh tdo khi tham gia cac hoat dong trén moi truong mang, khi
tim kiém cac thong tin trén Internet.

¢) Giao tiép, ung xir tich cuc, vin minh va c6 thai dd ton trong nguoi khac
trén mo1 trudong mang; chia sé voi ban be an toan, lanh manh va co trach nhiém.

d) Hoi y kién va dugce su dong y cua cha, me, ngudi cham soc trude két noi
véi nguoi la trén moi trudng mang.

d) Chia s¢ voi cha, me, ngudi cham sdc¢ hodc gido vién vé nhitng mdi quan
hé, kho khan, rac roi cua ban than gap phai trén moi1 trudng mang.

e) Diing cam phan 4nh, t6 gidc tdi cic co quan chiic nang tai Khoan 6, Diéu
4 khi gap phai hodc phat hién cac hanh vi xadm hai tré¢ em, rui ro d6i véi tré em
trén mo1 truong mang, ndi dung doc hai doi véi tré em.
) Khong truy cap, su dung va chia s¢ cac thong tin, ndi dung doc hai; khong
tham gia, bat chudc cac noi dung tiéu cuc, nham nhi, v bd, thiéu linh manh trén
moi trudng mang.

h) Can than va trach nhiém khi chia se, cung cap cdc thong tin, hinh anh ca
nhan, thong tin bi mat do1sOng riéng tu cua minh hay cta batky ai trén moi1 truong
mang.

i) Khong truy cip vao cac dudng dén, noi dung ¢ ngudn gde khong rd rang,
hay ro1 di va bao cdo khi thay ndi dung, hanh vi khong phu hop.

k) Khong tham gia cac hoat ddng be phai, cong kich, mao danh, bt nat, ha
nhuc ban be hoic cac tré em khac.

4. Quy tac ing xir cho cha, me, ngwéi chim séc tré em va gido vién

Tuan thu theo Piéu 6 Bo Quy tic tng xir vé bao vé tré em trén moi trudng
mang ban hanh kém theo 88/QD-BTTTT ngay 21/01/2025, cu thé:

a) Ton trong quy vén tur do ¢4 nhan cia tré em trén mo1 trudn

tam cham sdc, lang nghe ¥ kién cua tré em.

b) Thuong xuyén trao d6i vdi tré em dé ndm bat nhu céu, sd thich cua tré khi
tham gia cac hoat ddng trén madi trudng mang.

¢) Cép nhat thong tin vé céc rui ro ddi véi tré em trén moi trudng mang va
cac kién thuce, ky nang, cong cu dé bao v¢ tré em trén moi truong mang.

d) Chu v, hd tro, ddng hanh va hudng dan tré em thuc hién cac bién phap
phong ngtra rii ro va dam bao an toan khi tham gia cac hoat dong trén mo1 truong
mang,
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d) Giam sat, quan ly viéc st dung internet cua tré¢ em, quan ly ndi dung tré
em truy cap, dang tai va chia sé trén mdi trudong mang, moi quan h¢ cua tré em
trén mo1 trudng mang.

e) Quan tAm, chil ¥ t&i nhitng thay d6ibat thudng cia tré em dé dam bao tré
em luén dugc bao v¢ va ho trg kip thoi trén méi truong mang.

g) Che cho, dong vién va giip dd khi tré em gédp kho khan, ric roi, bi bat nat
hodc bi xam hai trén moé1 truong mang.

h) Tichcuc tham gia cac hoat dong bao vé€ tré em trén moi truong mang tai
gia dinh, nha trudong, cong dong, xa hdi. Bao cdo va hudng dan tré bao cao tdi céac
co quan chirc nang tai Khoan 6, PBiéu 4 khi phat hién cac hanh vi xdm hai tré em,
rui ro o1 vai tré em trén moi truomng mang, ndi dung ddc hai do61 véi tré em.

1) Long ghép cac ndi dung vé bao vé tré em trén moi trudong mang trong qua
trinh day hoc, hudng dan cho tré em.

5. Quy tic vng xir cho ngudi ding trén méi truéng mang

Tuén thu theo Dicu 7 B§ Quy tic tmg xir v& bdo vé tré em trén moi truong
mang ban hanh kém theo 88/QD-BTTTT ngay 21/01/2025, cu thé:

a) Chap hanh cac quy dinh cua phép ludt vé€ bao v¢ tré em trén moi truong
mang; tuan thu cac di€u khoan suir dung cua nha cung cap dich vu.

b) Khéng chia sé cac ndi dung doc hai cho tré em dnh hu:("mg dén su phét
trien lanh umuu cua tré em. 1\110115 chia sé Lu(‘)l‘lg tin bi ulcu doi SOHg rieng tu cua
tré¢ em Ién mang khi chua cé su dong y cua cha, me, nguoi cham séc tré em va tré
em tu da 07 tuoi trd lén.

¢) Khong binh ludn, khéng cé cac hanh vi hodc c6 sty cho cdc hanh vi lam
anh hudng tiéu cuc tdi tam ly, tinh cam cuda tré em trén cdc dien dan, mang xa hoi.

d) Khong 16i kéo, thu hut, du dd tré tham gia cac hoat ddng trén méi trudng
mang khi chua ¢6 sy dong y cua cha, me, nguoi cham séc tré em.

d) Phan anh va bdo cdo cac ndi dung doc hai, hanh vi xam hai tré¢ em trén
moi truong mang cho VN-COP.

¢) Chia s¢ cac bién phdp bao v¢ tré em trén modi truong mang, lan toa céc
chuong trinh vé bao v¢ tré em trén moi trudng mang dén nguoi than, cong dong.

I11. Bién phap bao vé tré em trén moi truwong mang

Béo v¢ tré em trén moi truong mang la thue hién cac bién phap va hanh dong
phu hop d€ bao dam tré¢ em dugc sir dyng moi trudng mang an toan, lanh manh,
cu theé:

1. Tuyén truyén, gizo duc:

P4y manh cong tac truyen thong, gido duc nhim ning cao nhén thire, trach

nhiém cua cac co quan, t0 chire, co sd gido duc, gia dinh, ¢4 nhan vé bao vé tré
em trén moi trudng mang, cu thé:
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- Tuyén truyén, phé bién kién thirc, ky nang vé bao vé, hd tro tré em tuong
tdc sang tao lanh manh trén mo1 trudng mang dén timg trudng hoc, 16p hoc, thon,
t0 dan phd, khu dan cu.

- Tuyén truyén, van dong cha, me, ngudi1 cham sdc tré em, gia dinh thuong
xuyén quan tam, dong hanh cuing tré trén modi truGng mang.

- Tuyén truyén, canh bao vé€ cac nguy co nguy hiém, xam pham tré em trén
khong gian mang.

- Hudng dan tré em nhén dién cac nguy co tiém an nhu lira ddo, quay roi, bat
nat tryc tuyén.

- Tuyén truyén, xdy dung théi quen str dung Internet lanh manh, tranh cac
ndi dung khéng phu hop.

- Tuyén truyén, nang cao nhan thirc, trang bi kién thirc vé bao vé tré em, xay
dung moi trudng an toan, gidm nguy co tré¢ em bi xam hai.

2. Hb trg, phong ngira

- Kiém so4t va giam sat hoat dong truc tuyén cia tré:

+ Cai dat phan mém kiém soét ciia phy huynh dé quan Iy ndi dung truy cép
cua tre.

+ Theo ddi thdi gian st dyng mang va huéng dan tré can bing giira hoc tp,
gidi tri va cac hoat dong thuc té.

+ Thuong xuyén trao dbi véi tré vé trai nghiém trén mang, khuyén khich tré
chia sé khi gap van deé.

- Canh giac va phong tranh céc nguy co trén khong gian mang;

+ Khong cung Cép thong tin ¢4 nhan (dia chi, sd dién thoai, tai khoan ngan
hang, méat khau) trén mang xa hoi.

+ Khéng két ban, tro chuyén véi ngudi la trén mang ma khong cé sy gidm
sat cia nguoi lon.,

+ Canh giac véi cac yéu cau giri hinh anh, video c4 nhan tir nguoi la hodc
cac tai khoan dang ngo.

- Thuc hién ra quét, phat hién, gd chan cac thong tin, bai viét, hoi nhém anh
hudng t61 tré em, tré vi thanh ni€n dé bao vé tré em trén khong gian mang,.

- C6 thong tin canh béao, khuyén khich cac ndi dung khéng phi hop tré em.

- Kip thoi phat hién, giam, loai bé nguy co gay ton hai cho tré em.

3. Can thiép:

- Khi phat hién d4u hiéu xam hai, can luu lai bang chimg (tin nhén, hinh 4nh,
video) dé bao cao.

- Thong bao ngay cho phu huynh, giao vién hoic co quan chirc ning.
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- Str dung cac duong day néng nhu Tong dai bao vé tré em 111, Mang ludi
ung ctru bdo vé tré em trén moi trudng mang dé bao cdo va nhan ho trg.

IV. Cach thirc phin dnh ng¢i dung doc hai, hanh vi xdm hai tré em trén
moi trro'ng mang

Khi nghi ng6 hodc phat hién cac hanh vi xdm hai tr¢ em, ndi dung dc hai
d6i véi tré em, ngudi phat hién can thuc hién phan 4anh ngay t6i cac ddu méi tiép
nhén cu thé nhu sau:

Tong dai Qubic ofa Bao vé Tré em
Hotline: 111
Email: tongdaiquocaial 11@gmail.com

Co quan Céng an c4c c4p hodc goi

Hotline: 113

Mang luéi ing ciiu bao vé tré em

trén méi trugng mang

Holline: 0796863111

Email: bvte@vncert.vn, website:
wn-cop.v, lacebook.com/BVTE.YNCOP

V. Mot s6 cong cu hd tro, cip nhit kién thirc bao vé tré em trén méi
trud'ng mang
1. Bd cim nang Bao vé tré em trén khong gian mang
https://vn-cop.vn/storage/ CAM-NANG-BAO-VE-TRE-EM-mau-2-
finnal.pdf
2. Website https://vn-cop.vn/
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tré em trén moi trudng mang (VN-COP). VN-COP 13 t6 chirc phéi hop lién nginh
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gitip Bd trudmg B Thong tin va Truyén thdng ting cuong hiéu hue, hidu qua quan
ly nha nudc va két qua th}rc thi cac nhi€ém vu phong, chong xam hai tré¢ em trén
moi trudng mang, gop phan nang cao nhan thire xa hoi va tao lap mdt moi truong
mang an toan, lanh manh cho tré em.

3. Website https://khonggianmang.vn/

La cong thong tin dién tir ctia Trung tAm Giam sat an toan khong gian mang
quoc gla U\ILDL ) true thudc Cuc An toan thong tm. pong thong tin dién t&r cung
cap cac cong cu an toan thong tin mién phi cho ngudi dan./.




