
UBND TINH LAO CAI 	CONG HOA XA HOI CHU NGHiA VIET NAM 
THANH TRA TINH 	 DOc lap - Tty do - 14#nh pink 

So: 	/TT-NV1 	 Lao Cai, ngay 	thong 03 nom 2024 

V/v dang IcST mua so plwc vu cong 
tac tiep ding dan, xir 1ST don thu, 

giai quyet khieu nai, to coo 

Kinh giai : 
- UBND cac huyen, thanh ph6, thi xa; 
- Cac so, ban, nganh. 

Trong thai gian qua, cong tac tiep ding dan, xi' Vi don thu khieu nai to coo 
tren dia ban tinh da c6 nhieu busk chuyen bien tich cgc, chat luting nOy mot tang 
len. Tuy nhien, qua kiem tra trach nhiem cua thu truang don vi cho thay, mot so co 
quan don vi do thay doi dia gioi hanh chinh khong c6 so tiep cong dan, so tiep 
nhan, phan loai, xir VT don thu, so thy V/ giai quyet khieu nai, so thy VT giai quyet to 
coo; mot don vi dugc trang bi da sir dyng het chua c6 so mai sir dyng; mot so 
don vi sir dyng so khong dung mau quy dinh cua Thanh tra Chinh 

, De th6ng nhAt thyt hien dung quy dinh dm Lust Tip cong dan, LuSt 
Khieu nai, to coo tren dia ban toan tinh, Thanh tra tinh de nghi UBND cac huyen, 
thi xa, thanh pho, cac sa, ban, nganh; Thanh tra cac huyen, thanh pho, thi xa ra soot 
cac don vi thkrc hien chirc nang tiep ding dan, xir 13'T don thu, giai quyet khieu nai, 
to coo (cap huyen, cap xa) dang lqr so luting dot mua cac loai so sach sau: 

- S6 tiep cong dan; 
- S6 tiep nhan, phan loai xir VT don thu 
- S6 thy VT giai quyet don khieu nai, 
- S6 thy 15,  giai guy& dun to cap. 
Du kin don gia 01 b6 (04 quyen) khoang 600.000 dtmg. 

Cac don vi c6 nhu cau dang ky so luting dot mua s6 sach tiep cong dan, xir 
Vi don thu khieu nai, to coo giri ve Phong Nghiep vu 1, Thanh tra tinh Lao Cai qua 
D/c Nguygn Thi Hoang — DT: 0384.307.386 de tong lagp./.1/ 

Noi 	 KT.CHANH THANH TRA 
- Nhu ten; 	 PHO CHANH THANH TRA 
- Lanh dao TTT (D/c Nhan); 
- Thanh tra cac huyen, thi xa, TP; 	 7 7 
- Luu: VT, NV1. 

Nguygn Van Nhan 
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