UBND TINH LAO CAI CONG HOA XA HQI CHU NGHIA VIET NAM
THANH TRA TINH Poc lap - Tw do - Hanh phic
Sb: 166/TT-NV1 Lao Cai, ngay 26 thdng 03 ndm 2024

V/v dang ky mua s6 phuc vu cong
tac tlep cong dan, xu ly don thu,
giai quyét khiéu nai, t6 céo

Kinh gui: ;
e A UBND cac huyén, thanh pho, thi xa;
- Cac s, ban, nganh.

Trong thoi gian qua, cong tac tlep cong dén, xu ly don thu khiéu nai t6 cdo
trén dia ban tinh da c6 nhiéu budc chuyén bién tich cuc, chét luorng ngay mot tang
1én. Tuy nhién, qua kiém tra trach nhiém ctia thi trudng don vi cho thdy, mot 56 co
quan don vi do thay doi dia gioi hanh chinh khéng c6 sO t1ep cong dan, sb tlep
nhan, phén loai, xtr ly don thu, s6 thy ly giai quyet khiéu nai, s0 thu ly giai quyét to
céo; mot s6 don vi dugc trang bi so da sir dung hét chwa c6 sb méi st dung; mot sb
don vi st dung s6 khong ding mau quy dinh cia Thanh tra Chinh phu.

Pé théng nhét thuc hién dung quy dinh ctia Luat Tiép cong dan, Luét
Khiéu nai, t& céo trén dia ban toan tinh, Thanh tra tinh dé nghi UBND cac huyén,
thi x4, thanh phd, céc sd, ban, nganh; Thanh tra cac huyén, thanh phd, thi x4 ra soat
céc don vi thyc hién chirc nang tiép cong dén, xir ly don thu, giai quyét khiéu nai,
t cdo (cap huyen cép x4) dang ky sb luong dit mua cac loai s séch sau:

- S6 tiép cong dan;

- S6 tiép nhan, phan loai xir Iy don thu

- S6 thu ly giai quyét don khiéu nai,

- S6 thu ly giai quyét don td cdo.

Du kién don gia 01 bo (04 quyén) khoang 600.000 déng

Cac don vi ¢6 nhu cau dang ky sé luong dat mua s sach tiép cong dan, xur
Iy don thu khiéu nai, t6 cdo guri vé Phong Nghiép vu 1, Thanh tra tinh Lao Cai qua
D/c Nguyén Thi Hoang — DT: 0384.307.386 dé tong hop N4

Noi nhan: KT. CHANH THANH TRA
- Nhu trén; A

- Lanh dao TTT (BP/c Nhéan);
- Thanh tra cac huyén, thi xa, TP;
- Luu: VT, NV1.

Nguyén Vin Nhén
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