UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

TINH LAO CAI Poc 1ap - Tu do - Hanh phiic
S6: 126 /BC-UBND Lao Cai, ngay 22 thang 3 nam 2024
BAO CAO

Tinh hinh hoat dong Cong thong tin dién tir tinh Lao Cai quy I nim 2024;
phuong hwéng, nhiém vu quy II nim 2024.

Thyc hién Nghi dinh s6 42/2022/ND-CP ngay 24/6/2022 cua Chinh phu quy
dinh vé viéc cung cép thong tin va dich vu cong truc tuyén cua co quan nha nude trén
moi truong mang; Quy ché s6 25-QC/TU ngay 18/9/2020 cua Tinh uy Lao Cai ban
hanh tam thoi vé t6 chirc, quan Iy hoat dong Cong thong tin dién tr tinh Lao Cai va cac
Cong thong tin dién tir thanh phan; UBND tinh béo c4o két qua hoat dong ctia Cong
thong tin dién t&r (TTDT) tinh Lao Cai quy [ nam 2024 va phuong hudng, nhiém vu
quy II nam 2024 nhu sau:

I. HOAT PONG CUNG CAP THONG TIN QUY I NAM 2024
1. Cung cap thong tin trén Cong TTPT tinh Lao Cai

- QUy | nam 2024, Céng TTPT tinh Lao Cai dd cung cp 943 tin, bai, bo théng
tin co so dir lieu (CSDL); tang 59 tin, bai, CSDL so vdi cung ky nam 2023. Trong do
c6 692 tin, bai san xuat, bién tap, suu tim céac linh vuc (ting 36 tin bai S0 v4i cing ky
nam 2023) va 251 bo thong tin CSDL 1 vin ban chi dao diéu hanh ctia Tinh tty, HDND,
UBND tinh, vin ban cong bd céc thi tuc hanh chinh (ting 23 bo thdng tin CSDL so
voi cung ky nam 2023).

- Tong s6 luong truy cap Cong TTPT tinh Lao Cai trong quy | ndm 2024 dat
1,88 tri¢u luot, tang 0,4 trjéu luot so vai cung ky nam 2023. Ly ké dén nay dat trén
80,1 tri¢u luot truy cap Cong TTDT tinh Lao Cai.

- Noi dung thong tin chu yéu trén Cong TTDT tinh Lao Cai trong quy I nam
2024: Tong két hoat dong cua cac co quan, don vi, nganh, finh vuc nam 2023 va trién
khai nhiém vu nim 2024; hoat dong cua cac ddng chi linh dao trung uong, lanh dao
tinh tham hoi, tang qua tap thé, c4 nhan, dia phuong dip nim mdi, Tét Nguyén dan
Giép Thin; t6 chirc cac su kién, chuong trinh, hoat dong vin hoa vin nghé, 1€ hoi,
khong khi mua sam, vui Xuén don Tét ctia Nhan dén trén dia ban tinh; hoat dong giao
luu van nghé, hop tac kinh té v4i tinh Van Nam (Trung Quéc); L& ra quan phat dong
phong trao trong cdy, xdy dung néng thon méi, giao nhin quan nam 2024; trién khai
thyc hién nhiém vu ngay sau ky nghi Tét; cong tac phong chbng rét dam, rét hai; cong
tdc phong chay, chira chay rung tai Vuon Quoc gia Hoang Lién (thi x3 Sa Pa); trién
khai thuc hién cac chuong trinh muc tiéu quoc gia, dam bao trat tur an toan giao théng,
chuyén d6i s6, an ninh mang; cic hoat dong ky niém 94 nim Ngiy thanh lap Pang
COng san Viét Nam, Ngay Thﬁy thpéc Viét Nam 27/2, 77 nam Ngay thanh Iap Dang
b tinh Lao Cai 05/3, Ngay Quoc t€ Phu nir 08/3; ticp donva lam viéc vdi cac b, ban,
nganh trung wong, don vi, t6 chirc nuéc ngoai,...
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Tiép tuc thuc hién cung cap thong tin cho cac co quan béo chi dia phuong, co
quan bao chi Trung wong thuong tra trén dia ban tinh vé tinh hinh kinh té - xa hoi tinh
Lao Cai theo dinh ky hang thang trong quy 1/2024; duy tri cung cap théng tin cho co
quan b&o chi dinh ky hang tuan tai kénh tin “Nguoi phat ngdn tinh Lao Cai” (08 ban
tin, thdng c&o bao chi); tong hop cac thong tin vé tinh Lao Cai dinh ky hang ngay tai
kénh tin “Piém bao” (19 ban tin).

2. Cung cép thong tin trén mang xa hoi

Tinh Lao Cai trién khai thuc hién cung cip thong tin trén mang xi hoi qua 02
kénh thong tin: Trang mang xa ho1 fanpage cua UBND tinh Lao Cai trén Facebook (dia
chi: https:/imww.facebook.com/UBNDTLC) va phan hé tin tirc Cong Hanh chinh cong
tinh Lao Cai trén Zalo. Két qua hoat dong cu the trong quy I nam 2024 nhu sau:

- Fanpage cua UBND tinh Lao Cai da dang tai 121 tin véan, bai viét, su kién
(giam 45 tin, bai) nhung thu hit dugc 603.182 luot nguoi tiép can, tuong tac bai viét
(tang 250.000 luot nguoi) so véi cung ky nam 2023. Tong s6 ngu’cn theo do6i Fanpage
ctia UBND tinh dat 13.778 ngudi, ting 550 ngudi theo ddi so v6i cudi nam 2023.

- Phan h¢é tin trc Cong Hanh chinh congtinh Lao Cai trén Zalo d3 thyc hién cép
nhat 176 tin bai, giam 30 tin bai so vdi cung ky nam 2023; thu hdt 57.456 luot xem,
chia sé, danh gia, gidm 46% so v&i cung ky nam 2023.

- Van dé du luan xa hoi quan tam, theo doi, twong tac, chia sé nhiéu trén Fanpage
cua UBND tinh va phan h¢ tin tirc Cong Hanh chinh cong t1nh Lao Cai trén Zalo gom:
Hoat dong tham hoi, tang qua, chic Tét cta lanh dao Trung wong, lanh dao tinh; cac
sukién van hoa, van nghé, thé thao dip Tét Nguyén dan Giap Thi n; cong b Quyét dinh
diéu dong, bod nhiém chirc vu cac so, nganh, dia phuong; trién khai thuc hién céc
chuong trinh myc tle}l qudc gia, dic biét Ia chuong trinh xay dung nong thon moi; CO[lg
tac di€u hanh kinh t€ - x& hoi cua lanh dao tinh 03 thang dau nam 2024; thu phi tuyén
duong ndi duong cao toc No1 Bai - Lao Cai di Sa Pa; Cac noi dung li€n quan dén ban
hanh bang gia dat, thi hanh Luat Dat dai; xét tot nghigp THCS, tuyén sinh THPT ndm
hoc 2024 - 2025; cong tac chira chay rung tai thi xa Sa Pa; du bao thoi tiét. ..

3. Cung cap thong tin trén cac Cong TTPT thanh phin

3.1. Cung cdp théng tin

- Quy | nam 2024, cac Céng TTDT thanh phﬁn da cap nhat 9.506 tin, bai, bd
thong tin CSDL; tang gan 2.252 tin, bai, CSDL (tang khoang 31%) so voi cung ky nam
2023. Trong do:

+ Cong TTDT céc co quan tham muu giup viée cho Tinh uy, Uy ban MTTQ
Viét Nam tinh, cac t6 chirc chinh tri - xa hdi tinh, céc co quan chuyén nganh dic thu
da dang tai mai 989 tin, bai, CSDL,; giam 363 tin, bai, CSDL (giam 36,7%) so vdi cung
ky nam 2023.

+ Céc s0, ban, nganh, don vi, t6 chirc tinh dd dang tai méi 3.569 tin, bai, CSDL;
tang gan 1.158 tin, bai, CSDL (tang 45%) so v&i cung ky nam 2023,

+ 09 huyén, thi x4, thanh phd da dang tai mai 2.490 tin, bai, CSDL; tang 668 tin,
bai, CSDL (tang 36,7%) so véi cung ky ndm 2023.


https://www.facebook.com/UBNDTLC
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+ 123 x4, phuong, thi trdn c6 Cong TTDT Cf:lp xd dang tdi méi 2.458 tin, bai,
CSDL, tang 789 tin, bai, CSDL (do tang thém 14 Cong TTDT cap xa) so vdi cung ky
nam 2023.

- Quy I ndm 2024, mot sb co quan, don vi, t6 chuc, dia phuong tiép tuc thuc hién
t6t, duy tri thuong xuyén viéc ding tai, cip nhat tin bai, CSDL theo quy dinh trén Cong
TTDT thanh phan nhu: Cong an tinh (583 tin, bai, CSDL); Ban Tuyén gido Tinh ty
(287 tin, bai, CSDL); S¢ Thong tin va Truyén thong (131 tin, bai, CSDL); Vudn Quéc
gia Hoang Lién (135 tin, bai, CSDL); thanh phd Lao Cai (846 tin, bai, CSDL), thi xa
Sa Pa (336 tin, bai, CSDL)...

Mot s6 co quan, don vi, dia phuong da c6 chuyén bién, thay d6i tich cuc so voi
nim 2023 trong viéc duy tri hoat dong, cung cap thong tin quy 1/2024 trén Cong TTDT
thanh phan nhu: S¢ Tai nguyén va Moi truong; Ho1 Cuu chién binh tinh; Hoi Nong
dan tinh; huyén SiMa Cai; xd Pong Tuyén (thanh phd Lao Cai); xa Ban Vuoc (huyén
Bét Xat); phuong Haim Rong, phuong Sa P4, xd T4 Phin (thi x4 Sa Pa);..

Mot sb co quan, don vi ddc thu, hoat dong theo nganh doc hodc moéi xay dung
Cong TTDT thanh phan tuy khong chim diém nhung d trién khai thuc hién kha hiéu
qua viéc cung cap thong tin nhu: S& Giao thong van tai, S& Xay dung, Pho bién gido
duc phép luat tinh, Chuyén d6i s6.

- Mot sb co quan, don vi, dia phuong da thuc hién mé cac chuyén muc, kénh
théng tin méi trén Cong TTDT thanh phan nhu: An toan, an ninh mang (S& Tai chinh);
Chuyén d6i sb (S6 Ngoai vu); Pai hoi dai biéu cac dan tdc thiéu sé tinh Lao Cai lan
thar IV nam 2024 (Ban Dan tOc tinh); tao cac banner chiic mimg nam mdi, cai cach
hanh chinh, an toan giao thong,...

- Vé ndi dung, cac Cong TTPT thanh phan d3 chu dong trién khai thuc hién xay
dung céac chuyén muc, dang tai thong tin theo quy dinh tai Nghi dinh s6 42/2022/ND -
CP ngay 24/6/2022 ctia Chinh pht va xay dung céc banner, chuyén muc, dang tai mot
s6 video, media, chuong trinh truyén hinh thoi su, chio mimg Tét Nguyén dan Giap
Thin 2024; ky niém 94 nam Ngay thanh lap Pang cong san Viét Nam, Ngay Qudc té
phu nir 08/3; trién khai thuc hién cac nhiém vy phat trien kinh té - xa hoi, 03 chuong
trinh muc tiéu quéc gia, chuyén d6i s6; cong tac phong chong thién tai, phong chay
chira chay rung...

- V& truy cap Cong TTDT thanh phan: So v6i cubi nam 2023, sb luot truy cap
Céng TTDT thanh phﬁn cua cac co quan, don vi, dia phuong, t6 chutrc it hon. Trung
binh Cong TTPT céc sd, ban, nganh tinh, huyén, thi x4, thanh phd thu hat 1.000 - 4.000
luot truy cap/ngay; cac co quan, don vi nganh doc, hoat dong dac thu thu hat 100 - 300
lugt truy cap/ngdy; cac co quan khdi Pang thu hat 50 - 500 Iwot truy cip/ngay; céc x4,
phuong, thi trdn thu hit 20 - 100 lugt truy cap/ngay.

3.2. Panh gia, chdm diém mirc dp cung cép thong tin:

- 123 Cong TTDT thanh phan cép xd do cc huyén, thi x3, thanh phd theo ddi,
danh gia, chim diém.

- 21 Cong TTPT thanh phan hoat dong theo nganh doc, la Cong TTPT dic thu
va méi xay dung nén khong thuc hién chim diém.
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- 52 Cong TTPT céc co quan, don vi, t6 chirc, dia phuwong thuc hién chdm diérr}
theo B0 tiéu chi quy dinh tai Quyéet dinh s 4526/QD-HDBT ngay 14/12/2020; cu thé
nhu sau:

+ Cong TTPT cac co quan khdi Pang va co quan ¢6 Cong TTDT thanh phan
chuyén nganh dic thu (thang diém 90, cong thém 5 diém khuyén khich, t6i da 95 diém):
C6 05/16 Cong TTDT dat diém t6i da 95 diém; 11/16 Cong TTDT thanh phan dat tir
83 - 94 diém.

o+ Cong TTDT cac co quan khdi chinh quyén (thang diém 50, cong them 5 diém
khuyen khich, toi da 55 diem): C6 19/36 Cong TTDT dat diém t6i da 55 diém; 17/36
Cong TTDT thanh phan con lai dat tir 49 - 54 diém.

(Phy biéu s6 01.1 va 01.2 kém theo)
Il. THU'C HIEN CHUYEN MUC HOI - PAP QUY I NAM 2024
1. Tinh hinh thuc hién

- Trong quy /2024 (tinh tir ngay 01/01 - 22/3), chuyén myc Hoi - Dap da nhan
duoc 100 cau hoi cua cac to chirc, ca nhan giri tdi; ting 06 cau hdi so voi cing ky nam
2023. Trong d6: 86 cau hoi du diéu kién tiép nhan va tra 161 (chiém 86% tong sb cau
hoi); da tra 161 69/80 cau hoi; cho tiép nhan, cho tra 161 17/80 cau hoi; xda 14 cau hoi
(do vi pham quy ché, c6 ndi dung tring nhau, mot s cau hoi x6a do da dugc chuyén
dén co quan, don vi chuyén trach tra 1i).

- Noi dung cac cau hoi giri dén chuyén muc Hoi - Pap tap trung chi yéu vao céc
finh vuc y té, gido duc, datdai, giao thong, ché d9, chinh sach nhu: Cong tac boi dudng
hoc sinh gié1, hoc thém; cép ching chi hanh nghé duoc; dang ky ho kinh doanh; ké
khai thué; thi sat hach, cap gidy phép lai xe; thi tuyen dung cong chtrc; ché do, chinh
sach d6i véi gido vién, tang luong, nghi huu trude tudi; cap gidy chimg nhan quyén s
dung dat, Xay nha & nong thon, giao dat tai dinh cu; mat Can cudc cong dan; 1y lich tu
phap; tham gia nghia vu cong an; thué thu nhap ca nhan, thué gia tri gia tang... Pong
thoi nhan duoc mot sé cau hoi phén anh tinh trang tré em Sa Pa xin tién khach du lich;
cong tac quan Iy chi dao ctia mot sé trudng, phong gido duc thudc huyén Si Ma Cai,
thi xa Sa Pa;..

- Pbi tuong “Hoi” tai chuyén muc Hoi - Pap da phan 13 cac to chirc, ¢4 nhan
trong tinh; c6 ca nhan héi tir tinh, thanh khac (tinh Ba Ria - Viing Tau). Céc co quan,
don vi, dia phuong nhan duoc nhiéu ciu hoi nhu: S& Gido duc va Pao tao, S& Ndi vy,
S Y té, So Tu phap, Cuc Thué tinh, huyén Si Ma Cai.

2. Danh gia, cham diém chuyén muc Héi - Dap (thang diém 15, cong thém 3
diém khuyén khich, t6i da 18 diém)

Tong s6 ¢ 39 co quan, don vi, dia phuong tham gia thuc hién danh gia, chdm
diém Chuyén myc Hoi - bap trén Cong TTDT tinh Lao Cai. Pa sb cac co quan, don
vi, dia phuong thuc hién tiép nhan, chuyén va tra i cac cau hoi dam bao thoi gian,
chét lugng, ding trong tam, dung chirc danh nguoi tra 101 theo quy dinh. Két qua chdm
diém cu thé nhu sau:
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- 01/39 Céng TTDT thanh phﬁn thuc hién tot nhét chuyén muc Héi - Dép, dat
16 diém.

- 29/39 co quan, don vi, dia phuong thuc hién chuyén muc Hoi - Pép dat 15
diém (trong d6 16 co quan, don vi khong nhan dugc cau hoi cua té6 chuc, cé nhan).

- 08/39 co quan, don vi, dia phuong thuc hién chuyén muc Hoi - Pap dat tir 13
- 14 diém.

- 01/39 CcO quan chua thuc hién tiép nhan, chua tra 161 cau hoéi trén chuyén muc
Hoi - Pap, cham 0 diém.

(Phu biéu s6 02 kém theo)
I11. CUNG CAP DICH VU CONG TRUC TUYEN QUY I NAM 2024
1. Tinh hinh thuc hién

Trong quy I ndm 2024, Chu tich UBND tinh Lao Cai ddban hanh 36 Quyét dinh
cong bd, bai bo danh muyc thi tuc hanh chinh (TTHC) véi tong s 315 TTHC. Tong sb
TTHC 3 cép la 1.885 TTHC (cép tinh 1.462 TTHC, c4p huyén 291 TTHC, cap xi 1342
TTHC) 100% TTHC dugc cap nhét, cong khai day du, thuong xuyén trén co so dir
li¢u quoc gia vé TTHC (Cong Dich vu céng qudc gia). 100% TTHC cong bd dugc cép
nhat, niém yét, cong khai theo quy dinh. 100% quy trinh ndi bo trong giai quyét TTHC
dugc cép nhat trén Cong dich vu cong, hé thong thong tin giai quyét TTHC tinh Lao
Cai (Cong Dich vu cong tinh Lao Cai).

UBND tinh Lao Cai da ban hanh Quyét dinh phé duyét danh myc 1.797 TTHC
cung cap dich vu cong truc tuyen toan trinh, mot phan trén dia ban tinh. Theo 5O lidu
thong ké trén Cong Dich vu cong Qudc gia: tong sd TTHC dang cung cap truc tuyen
toan trinh va mot phan ctia tinh Lao Cai 1a 1.245 TTHC, s6 TTHC cung cap tryc tuyén
mdt phan va toan trinh d tich hop, cong khai trén Cong chh vu cong quoc gia la 1.240
TTHC; 58 TTHC du diéu kién va dang cung cap truc tuyén mot phan, 56 TTHC dang
cung cap truc tuyén mot phan c6 phat sinh ho so ndp truc tuyén; 1. 245 TTHC du diéu
kién va dang cung cép truc tuyén toan trinh, 434 TTHC dang cung cp tryc tuyén mot
phan c6 phat sinh hd so ndp truc tuyén.

Tir ngay 01/01 - 22/3/2024, trén hé thong thong tin giai quyét TTHC tinh Lao
Cai (dia chi https://dichvucong.laocai.gov.vn/); cac co quan, don vi, dia phuong d tiép
nhan 51.761 ho so; ting 7.339 hd so'so v6i cung ky nam 2023. Trong d6, tiép nhin qua
mdt ctra dién tir 3.421 bo ho so; tiép nhan tryc tuyén 48.340 bo hd so; ton 2.841 hd so.
Trong do:

- S6 hd so da giai quyet la: 52.157 ho so (bao gdm ca ho so ton tur trude), dat
95,5%. Trong do ho so giai quyet dung han va trude han la 51.169 hé so, dat 98,1%
tong s6 ho so da giai quyét; s6 hd so di duoc giai quyét nhung tré han 1a 988 ho so,
chiém 1,9%.

- S6 hd so dang duoc giai quyét 1a 2.477 ho so, chiém 4,8% tong sd hd so duoc
tiép nhan.

_ 2.Danhgia, ch;”im diém dich vu cong truc tuyén (thang diém 25, cong thém 2
diem khuyen khich, toi da 27 diém)
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Quy | ndm 2024 €629 co quan, don vi, dia phuong thuc hién tiép nhan xu Iy va
giai quyét ho so, TTHC tryc tuyén toan trinh va mot phan. Trong do:

- 27/29 co quan, don vi, dia phuong thyc hién tiép nhan, giai quyét ho so voi ty
1é giai quyét diing han va trudc han tir 93,9 - 100%, dat 27 diém.

- 02/29 co quan, don vi khong nhan dugc hd so, TTHC, dat 25 diém.
(Phu biéu 03 kém theo)

IV. MOT SO NOI DUNG KHAC

1. Phat trién hé thong Cong TTPT tinh Lao Cai

-Pén hét quy 12024, he théng Cong TTDT tinh Lao Caico tong cong 196 Cong
TTDT thanh phan (ting thém 01 Cong TTDT so véi cudi nam 2023 do thuc hién tach
Cong TTDT So Giao thong vén tai - Xdy dung thanh 02 Cong TTPT Sé Giao théng
van tai va Cong ITPT So Xdy dung). Trongdo c6:22 Cong TTDT thanh phan cac so,
ban, nganh tinh; 28 Cong TTPT co quan trung wong nganh doc dongtrén dia ban tinh
va cac don vi, t6 chirc khac; 09 Cong TTDT thanh phan cép huyén; 123 Cong TTDT
thanh phan cép xd; 14 Cong TTPT thanh phan cac co quan khoi Dang

- Hién dang‘ trién khai thuc hién xay dung Cong TTDT cap xa thugc huyén
Muong Khuong gom 06 xa: Lung Khau Nhin, Cao Son, La Pan Tan, Ta Thang, Din
Chin, T4 Gia Khau.

2. Thanh lap, kién toan Ban bién tip Cong TTPT thanh phan

- Cac coquan, don vi, dia phuong dé quan tam thanh lap, kién toan Ban bién tap
Cong TTPDT thanh phan nham thuc hién hiéu qua viéc duy tri hoat dong, cung cép
thong tin trén Cong TTDT phu trach.

- Qua theo dbi, tong hop, tinh tir ndm 2020 dén hét quy /2024 ¢6 gan 20 co
quan, don vi thanh 13p, kién toan Ban bién tap Céng TTDT thanh phﬁn (da gui vé
UBND tinh dé theo doi, ndm bdt) nhu: Ban Tuyén gido Tinh Gy, Ban Noi chinh Tinh
lly, Ban T6 chitc Tinh ay, Uy ban MTTQ Viét Nam tinh, Pang uy Khéi Co quan -
Doanh nghiép tinh, S& Nong nghiép va Phat trién néng thon, S& Thong tin va Truyén
théng, Ban Quan Iy Khu kinh té tinh, Cong an tinh, Ban An toan giao thong tinh, Chi
cuc Dan s6 ké hoach hoa gia dinh tinh, Lién hiép cac Hoi Khoa hoc va Ky thuat tinh,
thi xa Sa Pa, huyén Bat Xat, huyén Van Ban, huyén Si Ma Cai, huyén Muong Khuong.

3. Thue hién ché dd bao cdo

Pén hét ngay 22/3/2024 d4 c6 21 co quan, don vi, dia phuwong giri UBND tinh
bao c4o tinh hinh hoat dong ctia Cong TTDT thanh phan trong quy 1/2024 gom: Huyén
Si Ma Cai, Lién doan Lao dong tinh, Uy ‘pan Kiém tra Tinb uy, S¢& Tai chinh, S6 Ngoai
vy, S& No1 vy, Ban Dan toc tinh, S6'Y t€, Chi cuc Dan so6 ké hoach hoa gia dinh tinh,
Ban Noi chinh Tinh uy, Vuon Qudc gia Hoang Lién, Lién minh Hop tac xa tinh, Ban
Quan ly Khu kinh té tinh, S& Giao thong vén tai, S& Nong nghiép va Phat trién nong
thon, S& Gido duc va Pao tao, S& Khoa hoc va Cong nghé, S Thong tin va Truyén
thong, Cuc Théng ké tinh, Hoi déng Thi dua - Khen thudng tinh, S& Lao dong - Thuong
binh va Xa hoi.



V. DPANH GIA CHUNG

1. Uu diém

Quy | nam 2024, hé thong Cong TTOT tinh Lao Cai da cung cap sé Iwong tin,
bai, bo thong tin CSDL tang khoang 33% so voi cung ky ndm 2023. Noi dung thong
tin trén Cong TTDT tinh Lao Cai va cac Cong TTDT thanh phan phong phu, da dang;
béam sat tinh hinh thuc té va coban dam bao cac quy dinh tai Nghi dinh s6 42/2022/ND -
CP ngay 24/6/2022 cua Chinh phu.

Trong do Cong TTDT tinh Lao Cai da dang tai nhanh chong, kip thoi cac chu
truong, duong 16i cua bang, chinhsach, phap ludt ciia Nha nuge, Dang bg, chinh quyén
tinh; ¥ kién chi dao diéu hanh, két qua trién khai thuc hién va hoat dong cua Thuong
truc Tinh tty, HDND tinh, UBND tinh, Boan Dai biéu Qudc hoi tinh; trién khai thyc
hién phat trién kinh té - xa hoi tinh Lao Cai; cOng tac dam bao an ninh, quéc phong,
ddi ngoai; cac hoat dong trong ngay L&, Tét. Chuyén myc Hoi - Pap va dich vu cong
trie tuyén tiép tuc duoc duy tri hoat dong thong sudt. Fanpage cia UBND tinh Lao Cai
trén Facebook va phan hé tin tirc Cong hanh chinh cong tinh Lao Cai trén Zalo duoc
duy tri 6n dinh.

Mot s co quan, don vi, dia phuong da xay dung banner, chuyén muc, kénh
théng tin mai trén Cong TTOT thanh phan. Dong thoi thanh 1ap, kién toan Ban Bién
tap Cong TTDT thanh phan va phan cong cu thé nhiém vy ‘phu trach quan tri k§ thuat,
noi dung, kiém duyét, xay dung quy ché hoat dong, quy ché chi tra nhuan bit, thu lao...
ciing nhu thuc hién bao céo tinh hinh hoat dong ctia Cong theo quy dinh.

2. Khé khin, han ché

- Viéc duy tri hoat dong Cong TTDT tinh phlen ban Tleng Anh chua hi¢u qua
Hau hét cac Cong TTDT thanh phan chua thyc hién viéc cung cap thong tin bang tiéng
Anh theo quy dinh tai diém a, khoan 2, Diéu 7 Nghi dinh s6 42/2022/ND-CP ngay
24/6/2022 cua Chinh phu.

- Qua theo doi, ra soat, thong ké quy 1/2024, cac co quan, don vi, t6 chuc, dia
phuong chua van hanh, duy tri thudng xuyén viée cung cap thong tin trén Cong TTDT
thanh phan nhu nhitng thang cudi ndm 2023. Pic biét ¢ nhimg Cong TTPT khong
duy tri hoat dong Cong TTPT thanh phan trong quy 1/2024 nhu: Trung tdm Dich vu
Dau gia tai san tinh; Ho1 Khuyén hoc tinh; Ban Quan ly du an VLG Lao Cai; nhiéu
Cong TTDT cép xa thudc cac huyen, thi xa, thanh phé: huyén Bat Xat (11/13 Céng),
thi xa Sa Pa (10/16 Cong), thanh phd Lao Cai (02/17 Cong), huyén Si Ma Cai (02/11
Cong) huyén Van Ban (10/15 Cong), huyén Bao Yén (5/17 Cong); huyén Béc Ha (5/14
Cong), huyén Mudng Khuong (6/10 Cong).

- Cong TTPT métsd co quan, don vi, dia _phuong chua dam bao viée xay dung,
dang tai thong tin theo quy dinh tai Nghi dinh sb 42/2022/ND-CP ngay 24/6/2022 cua
Chinh phu nhu: Tiép cén thong tin; Diéu udc quoc t&; Van ban quy pham phap luat;
Van ban quan ly hanh chinh (van ban chi dao diéu hanh); thong tin vé danh muc dy an,
chuong trinh va két qua thuc hién dau tu cOng, mua sam cong;.. . Nhiéu Cong TTDT
thanh phan cip xd chua ra soat c4c kénh tin, bd sung ndi dung thong tin; van con tin,
bai, CSDL cii ctia ban thir nghiém; thiéu thong tin vé t6 chirc bo mdy, linh dao, gidi
thi¢u dia phuong, can bo lam dau mdi lién hé.
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- Mbt s6 co quan, don vi, dia phuong thuc hién chuyén muc Hoi - Dép van cOn
tinh trang: Chua tiép nhan, chua tra 161 cau hoi; tiép nhén, tra 101 cau hdi cham so thoi
gian quy dinh; tra 101 cau hoi chua dtng chirc danh quy dinh.

VI. PHUONG HUONG, NHIEM VU QUY Il NAM 2024

1. Thuc hién cung cép thong tin day du, kip thoi theo Nghi dinh s6 42/ND-CP
ngay 24/6/2022 cua Chinh phu quy dinh v€ viéc cung cap thong tin va dich vu cong
truc tuyén clia co quan nha nudc trén moi truong mang va theo dinh hudng tuyén truyen
cla trung uong, cua tinh. Ra sodt, ting cudng nang cao chét Irong hoat dong Cong
TTDT tinh phién ban tiéng Anh. Duy tri van hanh tot Fanpage ctia UBND tinh trén
Facebook, phan h¢ tin tlrc Cong hanh chinh congtinh Lao Cai trén Zalo. Tlep tuc thuc
hién hiéu qua viéc cung cip thong tin, dinh hudng thong tin d6ivéi cac van dé du ludn,
co quan bdo chi quan tam.

’ 2. Hoan thién vi¢c xay dung moi va dua, vao yén hanh hoat dong Q6 C(f)ng TTDT
cap xa thugc huyén Muong Khuong. Bon doc Cong TTDT thanh phan cép xa tang
cuong hoat dong, cung cap thong tin theo quy dinh. Thong bao tam ngumg hoat dong
doi voi nhimg Cong TTDT thanh phén khong dam bao viéc duy tri hoat dong, cung
cap thong tin theo quy dinh.

3. Thuc hién cong bd 100% céac b6 TTHC da dugc UBND tinh phé duyét 1én
Cong TTDT tinh Lao Cai. DPay manh viéc cung cap, tiép nhan, xtr Iy hd so dich vu
cong truc tuyén trén hé théng thong tin giai ’quyet TTHC tinh Lao Cai (Cong Dich vu
cong tinh Lao Cai) da dugc tich hgp, lién két trén Cong TTDT tinh Lao Cai.

4. Nang cao chit lugng hoat dong cua Chuyén myc Hoi - Dap; phéan dau 100%
cu hoi hop I¢ cua canhén, t6 chirc guri dén dugc céc co quan, don vi, dia phuong tiép
nhan, tra 101 dang thoi gian, ding chirec danh, dam bao chat lugng theo quy dinh.

5. Tang cuong dam bao an toan thong tin trén hé théng Cong TTDT tinh Lao
Cai; xu ly nhanh, kip thoi khi xay ra sy c6 dam bao cac Cong TTDT hoat dong hi¢u
qua, thong suot.

Trén day 1 Bao céo tinh hinh hoat dong Cong TTPT tinh Lao Cai quy | nim
2024; phuong hudng, nhiém vu quy Il nam 2024./.

Noi nhan: 7 N A
- Van phong Chinh phu, TM. UYC]i-IAﬁNTTgI?N DAN
- Bo Théng tin va Truyeén théng; 1

- TT. TU, HBDND, UBND tinh;

- Céc co quan, don vj, t6 chirc (c6 Cong TTDT
thanh phan);

- UBND cac huyén, thi xa, thanh phd;

- UBND céc xa, phuong, thi tran;

- DaiPT-TH tinh, B4o Lao Cai, Cong TTDT tinh;
- VNPT Lao Cai;

- Lanh dao VP;

- Luu: VT, TH4, VX1, BBT.
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