UBND TINH LAO CAI CONG HOA XA HOI CHU NGHIA VIET NAM

SO GIAO THONG VAN TAI Pjc lap - Tw do - Hanh phic
S6: 72 IKH-SGTVT Lao Cai, ngay 20 thang 3 nam 2024
KE HOACH

Duy tri va nang cao Chi s hai 1ong clia ngwoi dian dbi voi sw phuc vu ciia
cac co quan hanh chinh nha nwéc tai S6 Giao thong van tai nam 2024

Thuc hién Ké hoachsé 169/KH-UBND ngay 18/3/2024 ctia UBND tinh Lao
Cai vé duy tri va nang cao Chi s hai long ctia ngudi dan d6i voi su phuc vu cta
cac co quan hanh chinh nha nudc trén dia ban tinh Lao Cai nam 2024. S¢ Giao
thdng van tai xay dung Ké hoach trién khai nhu sau:

I. MUC TIEU, YEU CAU
1. Muc dich

- Khac phuc nhu’ng ton tai, han ché trong thuc hién cac ndi dung ctia Chi s6
SIPAS cta So. Duy tri va tiép tuc ning cao cac ndi dung ctia Chi s SIPAS dé dat
duoc; nang cao chat lrong phuc vu, gop phan cai thién chat luong cudc song cho
nguo1 dan, nang cao sy hai long va loi ichcua ngu(n dan. Phan dau Chi s0 SIPAS
ctia S& duogc cai thién, ting bac xép hang so véi nam trudc.

- Nang cao nhén thirc, trach nhiém cua ngudi dung dau, mdi cong chire, vién
chirc va nguoi lao dong; huy dong surtham gia cia moi tang 16p Nhan dan vao qua
trinh xay dung, gidm sat viéc thuc thi chinh sach.

2. Yéu cau

- Pay manh cong tac thong tin, tuyén truyen dé cong chirc, vién chirc va
nguoi dan, t6 chirc nhan thire dy du, sau sic vé ¥ nghia, tim quan trong ctia Chi
sO SIPAS, xem day 1a mot kénh thong tin khach quan, toan dién, chi raonhu’ng viéc
lam duogc va chua lam dugc, mirc d6 hi€u qua trong viéc ban hanh, t6 chirc thuc
hién cac chinh sach va viéc cung tng dich vu hanh chinh cong toan tinh.

- Phat huy vai tr9, trach nhiém cua nguoi ding dau co quan, don vi, cOng
chirc, vién chue trong thye thi cong vu; huy dong sy tham gia vao cuc cua céc 6
chure, cd nhan trong qua trinh trién khai xac dinh Chi s6 SIPAS.

- Cac ndi dung Iinh vue duge phan cong cua Chi s6 SIPAS danh gia ding
thuc trang, két qua thuc hién.

- C6 bién phap khac phyc va t6 chirc trién khai c6 chat lwong, nang cao hiéu
luc, hi€u qua hoat dong cua bd may co quan chinh quyén.

IL. NHIEM VU VA GIAI PHAP THU'C HIEN

1. Nhiém vu:

1.1. Xdy dung, 16 chire thwe hién cdc chinh sdch:
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- Thue hién dung, du quy dinh Ve cong khai, minh bach céc thong tin chinh
séch tai tru s& co quan, tai Bo phan Tiép nhan va Tra két qua cua So tai Trung tam
Phyc vu hanh chinh cong tinh Lao Cai, Cong thong tin di€n tir So; hinh thirc cong
khai phu hgp, thuan tién dé nguot dan co6 thé ti€p can va giam sat.

- Tang cudng va d6i méi cong cac tuyén truyén cac linh vue hanh chinh cong
trong nhan dan bang nhiéu hinh thirc da dang, ndi dung phong phu gilp nang cao
nhén thire, trach nhiém va tang cuong sy tham gia dong gop ¥ kién ctia nguoi dan,
t6 chirc trong qua trinh xdy dung va to chirc thuc thi chinh sach.

- Tao diéu kién cho Nhan dan dugc biét, dugc ban, duoc tham gia thuc hién
va kiém tra, giam sat viéc thuc hién; duoc phan anh, kién nghi, tham gia ¥ klen Vao
cac chu trwong, chinh sach cua Pang, phap luat cua Nha nudce, cac co ché, chinh
sach cua Trung wong, dia phuong va tinh Lao Cai .

- Tiép tuc trién khai do luong su hai long cua ngum dan, doanh nghlep voi
st phyc vu cua cac co quan hanh chinh nha nudce dé nam bat duoc yéu cau, mong
mudn ctia ngudi dén, t6 chirc dé ¢ nhimg bién phap cai thién nang cao chét lwong

phuc vu, gop phan cai thién chat lugng cudc sdng cho nguoi dan, cai thién moi
truong kinh doanh cho doanh nghiép.

- Chu dong, tich cuc hon trong viéc gap go, tiép xuc, d6i thoai voi Nhan dan;
tang cuong trach nhiém trong giai quyét khiéu nai, to 4o cua cong dan; kip thoi
phat hién nhiing han ché, yéu kém trong quan ly dé khic phuc va nang cao trach
nhiém trong viéc giai trinh d6i véi ngudi dan.

- Céc chinh sach mdi dugc diang tai trén Cong thong tin dién tr cua So, lay
phi€u xin y kién/phi€u khao sat gii t6i nguoi dan, hop/phong van tai khu dén cu
hodc gop y truc ti€p vdi co quan c6 tham quyén.

1.2. Cung wng dich vu hanh chinh cong

- Thyc hién t6t hon nita viéc niém yét cong khai va thong tin vé quy trinh
giai quyéet cac TTHC.

- Tap trung ra soat, don gian hoa thu tyc hanh chinh, kién nghi cép c6 tham
quyén cit giam t6i da cac thil tuc hanh chinh khong phu hgp, khong can thlet cap
nhat, cong bd , cong khai day du cac quy dinh vé tha tuc hanh chinh. Niém yet cong
khai TTHC trén Cong thong tin dién tir ctia S& va tai noi tiép nhan, giai quyét TTHC.

- Tang cuong cong tac kiém tra viéc tiép nhan, giai quyét hd so TTHC tai
B0 phéan tiép nhan va tra két qua cua S& tai Trung tAm Phuc vy hanh chinh cong
tinh; nhét 13 trach nhiém cua cong chure thye hién viée tiép nhan, gidi quyet va tra
két qua TTHC cho nguoi dan, t6 chirc; thuc hién nghiém viéc xin 161 t6 chirc, c4
nhan khi h6 so tré han; kip thoi chan ch1nh nhitng biéu hién gy kho khin, phlen
ha, nhiing nhiéu.

- Pay manh viéc giai quyét thi tuc hanh chinh trén moi truong dién tir.
Chuéan hoa, dién tir héa quy trinh nghiép vu xir Iy hd S0; s6 hoa két qua thu tuc
hanh chinh dé nang cao tinh cong khai, minh bach, rat ngin thoi gian, tiét kiém chi
phi. Khai thac ¢6 hi¢u qua Co s& dit li¢u tha tuc hanh chinh trén Cong Dich vu
cong qudc gia.
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- Nang cao chét luong, hiéu qua hoat dong ctia Bo phan tlep nhan va tra két
qua tai Trung tam Phyc vy hanh chinh c6ng. Thuc hién d6i méi co ché mot cira,
mdt cira lién thong trong giai quyét thu tuc hanh chinh theo quy dinh tai Quyét dinh
s6 468/QD-TTg ngay 27/3/2021 ctia Tha tudéng Chinh phu.

- P4y manh phan cip trong g1a1 quyet thu tyc hanh chinh theo hudng cqp
ndo sat co'sd, sat nhan dan nhét thi giao cho cap d6 giai quyet dam bao nguyén tac
quan ly nganh lanh tho, khong dé tinh trang nhiéu ting nac, kéo dai thoi gian giai
quyét va gy nhiing nhiéu, tiéu cuc, phién ha cho nhan dén.

- Tap trung thyc hién céac kénh thong tin t1ep nhén, xir Iy phan anh, kién nghi
cua nguol dan mot cach hiéu qua va thlet thuc. Mbi co quan déu phai ¢6 Hom thu
gop ¥ dat 6 vi tri thuén tién; cong khai s6 dién thoai tiép nhan phén anh kién nghi;
thye hién viée tiép cong dan theo diing quy dinh cua phap luat; ling nghe phan anh,
kién nghl cua nguoi dan tu nhitng cude tiép xtic ctr tri. Khi c6 phan anh, kién nghi
phai giai quyét triét dé, khong dé xay ra tinh trang ngudi dan phan anh nhung khong
duoc xem xét, giai quyét.

- Chén chinh, loai b6 cac hanh vi khong phu hop cua cong chtrc, vién chuc
nhu nhiing nhidu, 1dm viéc khong diing gid, tré hen, wu tién nguoi than, quen...

- Thuong xuyén tap hudn nang cao trinh d0, ki ning nghiép vu, k¥ ning giao
tiép, cting ¢b thoi quen xin 16i ngudi dan khi cong chire, vién chirc ¢6 sai sot, hd so
bi cham mudn.

- Chu trong nhiéu hon dén viéc ti€p nhén, xir Iy nhitg kién nghi, gop ¥ cua
to chirc, cong dan.

- Giai quyét triét dé nhimg phan hoi, kién nghi ctia nguoi dan.

2. Giai phap:

- Nang cao trach nhiém cua nguoi dung dau, cong chire, vién chire va nguoi
lao dong €O trach nhiém trong viéc trién khai, thuc hién chi s6 SIPAS cua S6.

- Nang cao nhén thirc cia ting cdng chire, vién chue va nguoi lao dong vé
vai tro cua Chi so6 SIPAS doi Y('ri sy phg’tt trién kinh té-xa héi, cua tinh; tir do tdng
cuong hanh dong, tao su chuyén bjén dong b, chit ché, quyét li¢t trong viéc thuc
hién cac giai phép nang cao Chi s6 SIPAS cua So.

- Cha trong ling nghe va thuo*ng xuyén dbi thoai v6i ngudi dan, doanh
nghiép; ting cudng cong tac kiém tra, giam sat, danh gia két qua hoan thanh nhiém
vu cua ting cong chirc, vién chirc va nguoi lao dong.

- Pay manh thong tin, tuyén truyén cac muc tiéu, nhiém vy CCHC theo pé
an so 14-bA/TU ngay 11/12/2020 ctia Tinh Gy Lao Cai vé cai cachhanh chinh trén
dia ban tinh Lao Cai, giai doan 2020-2025; Ké hoach 329/KH-UBND ngay
18/8/2021 cua UBND tinh Lao Cai vé trlen khai thuc hi¢n Nghl Quyet s6 76/NQ-
CP ngay 15/7/2021. Khuyen khich céc t6 chirc, c4 nhan tham gia vao tién trinh cai

cachva giam sat chat lwong thyc thi cong vu cua cong chire, vién chue. Phat huy
vai tro tich cuc ctia bo chi, cac ¢4 nhén, t6 chic trong viée phét hién, phan anh
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chinh x4c, kip thoi1 nhitng mat tich cuc va ti€u cyc ctia cac t6 chitc va c4 nhan thuc
hién nhiém vu cai cach hanh chinh.

- Déy manh thanh tra, kiém tra viéc trién khai thuc hién cong tac cai cach
hanh chinh. Pao tao, b6i dudng doi ngii cong chire, vién chirc bang cac hinh thic
phu hop, c6 hi¢u qua.

- Tiép tuc ra soat va don gian hoa thu tuc hanh chinh trén tat ca céc linh vye
quan Iy nha nudc cia nganh quan Iy. Trién khai thuc hién c6 hi€u qua Bo phan tiép
nhan va tra két qua cta So tai Trung tam Phuc vu Hanh chinh cong tinh; tung budc
thuc hién theo hudng ti€p nhan, tham dinh, phé duyét va giai quyét tai cho.

- Tang cudng dao tao, bdi dudng néng cao nang lyc chuyén mén nghiép vy,
k¥ nang cho d0ingli cong chirc truc ti€p tham muu nhi€ém vu cdi cach hanh chinh.

III. TO CHUC THU'C HIEN
1. Cac phong chuyén mon, don thudc So&
- Tham muu, trién khai thuc hién c6 hiéu qua nhiing ndi dung do phong,

don vi dugc phan cong phu trach; tru:ong phong, thu truong don vi thugc So
chiu trach nhiém truéc Gidm ddc S vé két qua da trién khai, thuc hién.

- Bao cao két qua thuc hién duoc 1ong ghép cung voi bao cdo cai cach hanh
chinh cta cac phong chuyén mon, don vi va gui v€ S¢ (qua van phong) dinh ky
cung vo1 bdo cao quy/nam dé tong hop bao céo theo quy dinh.

2. Vin phong S&: Chu tri, phdi hop voi cac phong chuyén mén, don vi
truc thudc S trién khai thuc hién c6 hiéu qua Ké hoach Cai thién va nang cao
Chi sb hai 10ng ctia ngudi dan, to chic ddi voi su phuc vu cua co quan hanh
chinh nha nudc (SIPAS).

Trén day la Ké hoach duy tri va nang cao Chi s6 hai long ctia ngudi dan doi
v6i su phuc vu cua co quan hanh chinh nha nuéc (SIPAS) tai S& Giao thong van
tai ndm 2024, dé nghi Trudng cac phong, ban, don vi thudc S¢ nghiém tuc trién
khai thuc hién./.

Noi nhén: GIAM bOC
- Van phong UBND tinh;

- S& Noi vu;

- Lanh dao S¢;

- Céc phong, ban, don vi thudc So;
- Cong TTDT S&;

- Luu: VP, VT.

Nguyén Quoc Huy
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