UBND TINH LAO CAI CONG HOA XA HOI CHU NGHIA VIET NAM

SO THONG TIN VA TRUYEN THONG DPoc 14p - Tu do - Hanh phuc
S6: 51 /KH-STTTT Lao Cai, ngay 12 thang 4 nam 2023
KE HOACH

Duy tri, cai thién va nang cao Chi s6 cai cach hanh chinh (Par Index)
tai S& Thong tin va Truyén thong nam 2023

Thue hién Ké hoach s 164/KH-UBND ngay 22/3/2023 ctia UBND tinh Lao
Cai vé viéc Duy tri, cai thién va nang cao Chi sb cai cach hanh chinh cap tinh (Par
Index) cua tinh Lao Cai nam 2023. Pé tiép tuc duy tri va cai thién céc tiéu chi
trong chdm diém Chi s6 cai cach hanh chinh nim 2022, S& Thong tin va Truyén
thong tinh Lao Cai ban hanh Ké hoach cai thién Chi s6 cai cach hanh chinh cta
S& nam 2023, nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

Nang cao hiéu qua cong tac cai cach hanh chinh ciia Sé; cai thién két qua
danh gia Chi s6 cai cach hanh chinh nam 2022. Phan ddu Chi s cai cach hanh
chinh cua S¢ nam 2023 ting diém va ting hang so voi nam 2022,

Tang cudng cong tac chi dao cua linh dao S&, nang cao nhan thire, tinh than
trach nhiém cua linh dao cac phong, trung tim thudc Sé trong viée t chire, trién
khai thyc hi¢n c¢6 hi€u qua trong qua trinh thuc hién cai cach hanh chinh.

Tang cuong nhan thirc va nang cao trach nhiém cua cac phong, trung tam
trong viéc nang cao Chi s6 CCHC cua S¢ Thong tin va Truyén thong,

2. Yéu cau

Phan cong, xac dinh rd nhiém vy, ting cudng vai tro, trach nhiém cua céc
phong, trung tm va ca nhan trong trién khai thuc hién cac ndi dung, linh vuc
duoc phan cong vé cai cach hanh chinh.

Trién khai to chtrc ké hoach déng bo, théng nhét, co sy phéi hop chat ché
gitta cac phong, trung tdm, ¢4 nhan dam bao hiéu qua va ding tién do dé ra.

II. CHI TTIEU

1. Chi tiéu chung:

Nam 2022, Sé Thong tin va Truyén thong dugc Hoi dong chdm diém CCHC
cta tinh chim diém va danh gia dat 87,13/100 diém, diém, xép thir 11/19 sd,
nganh, s6 diém trir 1a: 12,87 (diém trir ting 4,67 diém so voi nam 2021). Phan d4u
nam 2023, Chi s6 Par Index cua S¢ Thong tin va Truyén thong dtng vi tri trong
top 10 chi s CCHC céc sd, ban, nganh thudc tinh.

2. Chi tiéu cu thé:

- Chi s6 Cong tac chi dao, diéu hanh cai cach hanh chinh: Piém chim nim
2022: Pat 11,5/16 diém. Muyc tiéu nam 2023, dat tdi da theo quy dinh 16/16.

- Chi s6 “Cai cach thé ché”: Piém chdm nam 2022: Pat 9/13 diém. Muc tiéu
nam 2023, dat toi da theo quy dinh 9/9 diém.
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- Chisb “Cong tac cai cach thu tuc hanh chinh™: Piém cham nim 2022: Dat
10,99/15,5 diém. Muc tiéu nam 2023, dat t6i da theo quy dinh 15,5/15,5 diém.

- Chivsé “Cong tac cai cach t6 chirc by may™: Piém chim nam 2022: Pat
9,88/11 diém. Muc tiéu nam 2023, dat toi da theo quy dinh 11/11 diém.

- Chi sé)q“Céng tac cai cach ché do qéng vu”’: Diém chim nim 2022: bat
11,84/13,5 diém. Muc tiéu nam 2023, dat t6i da theo quy dinh 13,5/13,5 diém.

- Chi §6 “Cong tac cai cach tai chinh cong™: DPiém chdm nam 2022: Dat
12,52/13 diém. Muc ti€u nam 2023, dat toi da theo quy dinh 13/13 di€ém.

~ -Chi 56 “Cong tac xay dung va phat trién chinh quyén dién tr, chinh quyén
$0”: Diém cham nam 2022: Dat 11,89/13. Muc tiéu ndam 2023, dat tdi da theo quy
dinh 13/13 diém.

- Bién phap cai thién chi s6 PAPL: Diém chdm nam 2022: 3,75/5 diém. Muc
tiéu nam 2023, dat 5/5 diém

- Chi s6 diém diéu tra xa hdi hoc: 18,78/20 diém. Myc tiéu ndm 2023 dat
19/20 diem.

I11. NHIEM VU, GIAI PHAP THUC HIEN

(CO Biéu chi tiét kém theo)

IV. TO CHUC THUC HIEN

1. Van phong S¢&

- Chu tri, du mdi tham muu trién khai Ké hoach.

- Nhép céc nhiém vu tai Phy luc kem theo Ké hoach nay vao phan mém
MISA; Thuong xuyén ra soat ti€n do trién k}lai cac nhiém vu. Kip thoi bao céo
Ban Lanh dao S¢& khi cé kho khan, vudng mac.

- Thyc hién ché d6 thong tin bao cdo quy dinh.

2. Cac phong, Trung tAm Céng nghé thong tin va Truyén thong

- Can ctrnoi dung K& hoach, trudng cac thng,,Giém dde Trupg tam COng
ngh¢ thong tin va Truyén thong c6 trachnhiém pho bien, quan tri¢t dén cong chire,
vién chuc cua don vi; nghiém thc trién khai thuc hién nd1 dung Ké hoach nay.

- Phéi hop v6i Vin phong So thuc hién ché d6 bao cao ding quy dinh.

Trén day la Ké hoach Cii thién chi sb cai cach hanh chinh ndm 2023 va cac
nam tiép theo. Yéu céu cac phong, Trung tdm can cu chiric nang, nhiém vu duoc
giao t0 churc trién khai thuc hién./.

Noinhdn:

- S6 Noi v R

- Lanh dao S¢; THONG TIN

- Cac phong, trung tam; VA '
- Luu: VT, VP. TRUYEN THONG

Vi Hung Diing



(Kém theo Ké hoach sé

Phu luc

NHIEM VU, GIAI PHAP
Duy tri, cai thi€n, ndng cao Chi so cai cach hanh chinh nim 2023
IKH-STTTT ngay 12/4/2023 cia Sé Thong tin va Truyén théng)

STT Ndi dung nhiém vu San pham dau ra Ngwoi chi tri Nguoi phoi hop -trhrln(’),cl ﬂ:gr?
I Chi s6 ndi dung “Céng tac chi dao,
dieu hanh cai cach hanh chinh”:
Tran Ngoc Nhan;
Nguyén Thi Thu
, Pham Tuan Anh; Hang;
1 Béo dam muc do hoan thanh ke | Hoan thanh 100% noi Nguyen Thi Pham Thi Thu Thuong
' hoach cai cach hanh chinh nam dung ké hoach nam 2023 | Quynh Hoa; Vi Huong; Xuyén
Hiu Thang | 130 Thi Thu Hién:
Nguyén Hong
Quang
Pam bio trién khai thuc hién day di | Bo cgo dinh ky két qua Tran Ngoc Nhan;
va diing ndi dung, tin do cac nhiém | thye hign nhiem vu theo . Nguyén Thi Thu \
2. |Vu dugc Tinh uy, HDND, UBND | chi 4ao diduhanh vathong | M Thi Thu Hang; Truoc ngay
tinh giao trong nam 2023 (dugc theo Huong 20 hang thang

doi trén phan mém
http://chidaodieuhanh.laocai.gov.vn)

bao két luan ctia Thuong
truc Tinh uy, UBND tinh

Tran Thi Thu Hién;\
Vil Hitu Thang;




STT N&i dung nhiém vu San pham dau ra Nguwoi chii tri Nguoi phoi hep Tho gian
thuc hién
va cac thong bao két luan cua Nguyén Hong
Thuong truc Tinh uy, UBND tinh. Quang
o Tran Ngoc Nhan;
Kip thoi ban hanh van ban giai trinh X0 Thi Th
ly do cham, mudn, d& xudt UBND NguyeHnlrL}T u
tinh I0i thoi han thuc hién nhiem va | . . , . afg, R
duogc giao; Kip thoi xdy dung béo Cong van (Tn,wc 01 N9 Tran Thi Thu Khi co rlhlem
3. sau khi ra soat nhiém vu - vu cham
cao dotXUat theo yeu cau cuia cap co 43 dén h Hien; A
tham quyén va cac don vi lién quan 4 den han) ~ T Zo muon
N , o Z Vi Hitu Thang;
yéu cau dam bao dung ndi dung, tien o
do Nguyen Hong
' Quang
L : Tran Ngoc Nhan;
Phan dau cé it nhat 01 ca nhan d¢ , | Nauvan Thi Th
nghi Cha tich UBND tinh khen | CG itnhat 01 sang kién vé guyeHnL 1 ih
thuong vé phong trao thi dua CCHC | cong tic CCHC duoc 4p _ang,
4 trén dia ban tinh giai doan 2021- | dung hi¢u qua dugccapcd | Tran Thi Thu Pham Thi Thu Thuong
' 2025, dam bao du dicu kién khen | tham quyén cdOng nhan Hien; Huong Xuyén

theo Quyét dinh sé 33/2021/QD-
UBND ngay 28/6/2021 cua UBND
tinh Lao Cai.

hodac dugc UBND tinh
cong nhan

Vit Hitu Thang;
Nguyén Hang
Quang




STT N@i dung nhiém vu San pham dau ra Nguoi chi tri Ngudi phdi hop Thoi gian
thuc hién
Tran Ngoc Nhan;
Nguyén Thi Thu
2 s , 1A , A . . , Héng'
To chtrc hop danh gia két qua thuc | Xay dung bao cao danh . : A X
5. hién ké hoach céng tac CCHC; cai | gid ket qua thuc hién, ket Pham Thl Thu Tran Thi Thu Hien; -Efln Slfat
thién chi s6 CCHC luan Huong e s 2/lan/nam
g ‘ Vi Hiru Thang;
Nguyén Hong
Quang
Il | Chiso ndidung “Caicach thé ché”
1. bambao thg:c hién hoan o , Tran Ngoc Nhan;
thanh ding tién d¢ 100% | 1. Vit Hiu Thang; Nguydn Thi Thu 1. Thuong
. |Pambao thuc hign hoan thanh ding | §12° nam 2023. Thao TrAn Thi Thy Hign: | 2 5/ 6/12
' tien do 100% van ban QPPL dugc | 2. Bao cao Bao cao cong | 3. Pham Thi Thu an i ) i 3. 9/3: 9/6
tinh giao nam 2023. tac xdy dung VB QPPL | Huong Vi Hiu Thang; | g/o:
3. B&o c4o cong tac CCHC Nguyén HONg | 9/12/2023
hang quy, nam Quang;
5 Ve xur ly VBQPPL sau ra soat: Kip | gag c40 cong tac CCHC | Vi Hiiu Thang; Trin Naoc Nhan: Thudng
: thoi phat hign va xt ly cac bat cap, hang quy, nim. an Ngo , xuyén:

vuéng méc trong té chic thuc hién




STT N@i dung nhiém vu San pham dau ra Nguoi chi tri Ngudi phdi hop Thoi gian
thuc hién
VBQPPL thugc pham vi quan ly nha Nguyén‘ Thi Thu 9/3; 9/6; 9/9;
nudc thuge linh vuc nganh quan ly. Hang; 9/12/2023
€o quy dinn. )
e Vi Hitu Thang;
Nguyén Hang
Quang;
Pham Thi Thu
Huong
I Chi s6 ndi dung “Céng tic caicach
thu tuc hanh chinh”
1. T& trinh; dy thao quyét
dinh; danh muc TTHC dé
nghi stra doi, bo sung
Thue hién xiy dung, trinh cong bd 2. bam bao théri.‘gian theo Pham Tuén Anh:
1 TTHC va danh muc TTHC thudc | ti€t 8, muc 2, bieu 10 cua Nauvén Thi ’ Pham Thi Thu Thudng
' tham quyén quan 1y dung thoi gian | Thong tu  02/2017/TT- ng)r(h Hoa: Huong Xuyén

quy dinh

VPCP ngay 31/10/2017,
cuthé: Xay dung Totrinh,
du thao Quyét dinh cdng
b tha tuc hanh chinh va
giri dén Van phong UBND




STT

Noi dung nhiém vu

San pham dau ra

Nguwoi chi tri

Nguoi phoi hep

Thoi gian
thuc hién

tinh dé trinh ky, ban hanh
Quyét dinh céng bb cham
nhit trugc 08 ngay tinh
dén ngdy vin ban quy
pham phép luat cé quy
dinh vé tha tuc hanh chinh
c6 hiéu luc thi hanh

Thuc hién co ché mét ctra, co ché
mdt cira lién thong: S6 TTHC hoic
nhom TTHC duge giai quyét theo
hinh thtc lién thong cung cap

Tai bdo cdo CCHC, kiém
soat TTHC dinh ky giai
trinh nguyén nhén, ly do
khéng c6 TTHC lién
théng

Pham Thi Thu
Huong

Pham Tuan Anh;
Nguyén T.Q.Hoa;

9/3; 9/6; 9/9;
9/12/2023

Pam bao TTHC duoc giai quyét
dung han.

1. Bam bao 100% TTHC
giai quyét ding han, trudc
han

2. Kip thoi ¢6 van ban tra
101 nguoi dan gidi trinh ly
do tré han. Cong khai vin
ban tra 1oi xin 16i, gidi
trinh v&1 nguoi dan khi co
TTHC thudc tham quyén
giai quyét tré han tai dia
chi website cOng khai

Pham Tuan Anh;
Nguyen T.Q.Hoa;

Pham Thi Thu
Huong

Thuong
Xuyén




STT N&i dung nhiém vu San pham dau ra Nguwoi chii tri Nguoi phoi hep Tho gian
thuc hién
PSKN cua Vian phong
UBND tinh
o q .. |100% TTHC cung cap
Th,uc hi¢n tl;Ch hop ﬂ;lu u;lc h?nh truc tuyén duoc tich hop, | Pham Tuan Anh; Pham Thi Thu Thuong
4. chinh cung cép tryc tuyén trén Cong LA A2 . x _ \ A
: X < cung cap trén Cong Dich | Nguyéen T.Q.Hoa; Huong Xuyén
Dich vu cong quoc gia A £
vu cOng quoc gia
Thuc hién ho S0 giai quyét trUc tuyen | o . A i meo Pham Tuén Anh; Pham Thi Thu Thuong
> toan trinh trén tong s6 ho so DBam bdo toi thiu 75% Nguyén T.Q.Hoa; Huong Xuyén
Ra soat, kién nghi don gian héa quy | Danh myc TTHC duoc ra .
5 trinh TTHC ndi bd thuoc pham V,i soat, kién nghi, d¢é xuat Tran Ngoc Nhé}n; Pham Thi Thu 30/10/2023
' quan Iy S¢ TT&TT (theo QD s0 |don gian hla; to trinh; | Tran T.Thu Hien Huong
683QD-UBND) quyét dinh
| Caicach td chiec bd may va hoat
dong cua co quan nha nwéc
Tiép tuc thyc hién ra soét, sip xép ) o
1 chuyén doi vi tri viec lam viéc phu B0 c40 Nguyen Pha Nguyen Hong Thuong
' hop véi tinh hinh thuc té ctia don vi, Cuong Quang Xuyén

tinh gian bién ché, vi tri viéc lam




STT N@i dung nhiém vu San pham dau ra Nguoi chi tri Ngudi phdi hop -{hhlfcl g:gr?
Ban hanh quy dinh vé phan cap quan A A
y do UBND tinh ban hanh (theo Tran Ngoc A,
Nghs quyet so O04/INQ-CP ngay £ . Nguyén Phi Nguyén T.T.Hang;
2. 10/01/2022va cac van ban khaccua | Quyet dinh Cudn Vi Hitu Thina: 20/4/2023
Chinh phu, bg nganh vé day manh g NOUVan Héng’
phan cap, phan quyén trong quan ly g (%uan g
NN theo linh vuc) g
Tran Ngoc Nhan;
R : y Tran T.Thu Hién;
Xay dung quy dinh chic néang, x . x >
3. nhiém vu, quyén han va méi quan hé | Quyét dinh Nggye‘nnPhu N%Liy%n~l;r'.l-.rﬁtlnan_g’ 20/4/2023
cong tac cua cac phong thudc So. uong I\lllgu;/rén y Sng
Quang
Tran Ngoc Nhan;
Tran T.Thu Hien;
Xay dung ban hanh mai quy ché lam £ s Nguyén Phu Nguyén T.T.Hang;
4 | Viéc cua ciia co quan Quyet dinh Cuong Vii Hitu Thang; 30/5/2023
Nguyén Hong
Quang
5 |ltnhét c6 01 cude/nam kiém tratinh | Thanh lap 6 kiem tra; béo | 1o ia oo Tran Ngoc Nhan; | 30/06/2023

hinh t6 chac va hoat dong cua céc

c4o, két luan kiém tra

Tran T.Thu Hién;
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STT N&i dung nhiém vu San pham dau ra Nguwoi chii tri Nguoi phoi hep Tho gian
thuc hién
phong ban chuyén mon, don vi thuoc Nguyén T.T.Hang;
So Vi Hiu Thang;
Nguyén Hong
Quang
Tran Ngoc Nhan;
. 2 g s . A , Tran T.Thu Hién;
Thuc hién tu kiém tra, danh gia dinh | Thanh lap to; Théng bao, | -z ..z . x 3
6. | kyddivéicac nhiem vu quan Iy quan | bao cao; két luan tw kiem | 1O Kiem tra, danh | - Nguyen T.THI:Iarl_g, 30/8/2023
ly da phan cép' tra, danh gia g Vi Hau T ang,
Y ’ ’ ' Nguyen Hong
Quang
V | Caicéach ché do cong vu
T6 kiém traTo Tran Ngoc Nh_z;ni
.2 , s N PR ¥ Tran T.Thu Hign;
Kiém tra, danh gia dinh ky doi vai | |« . L 4 kiém tra x .
1. | cac nhigm vu da duoc phan cép cho | K& hoach; Quyet dinh| o ), Nguyen T.T.Hang; | 55/6/9003
- | cac hhiem vy da duoC phan cap thanh Iap t6; bao cao an pnong Vil Hitu Théng;
Sé tham muu X LA
thanh 1ap 16) Nguyen Hong
' Quang
o | Trién khai ké hoach dao tao boi

dudng can bo cobng chirc nam 2023
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STT N@i dung nhiém vu San pham dau ra Nguoi chi tri Ngudi phdi hop -{hhlfcl g:gr?
(theo Chuong trinh so0 2/CT- 1 C6 ké hoach dao tao bdi
STTTT), gom: dudng can bo cong chic
nam 2023
2. 100% hoan thanh ké
hoach dao tao, boi dudn 3 5 3 5ng | 30/9/2023
2.1 | 1. bat hang dich vu dao tao achdaota 0_1 _uo\ J Ngtjyen Hong | Nguyen Hong
3. C6 van ban giai trinh| Qué Quang 30/11/2023
gui cac don vi lién quan
5 Ni o | ho can bd nguyén nhan, ly do khdng
2.2 |4 ~NAaNg cao nafs W CHo €Al BO 4 chic dao tao, bdidudng | Nguyén Thi Anh | Nguyén Thiy Dung | 30/6/2023
thong tin va truyén thong (néu co)
Vige thuc hién bé an van hoa cong | . _ .
vu va Ké hoach s6209/KH-UBND I*fe t;hoa‘}hﬁ“ Thbaf‘h
ngdy 31/52021 cua UBND tinh | @P 10, RO D0, 1 15 it raTd | Cac phong, trung
Lao Cai vé viéc trién khai thuc hién bao ©ao, ket Iqan Kiém tra tam 30/7/2023
Quyét dinh s6 1847/QD- ty kiém  tra, danh
ia.
TTg :
VI | Cai cach tai chinh cong
Pam bao thuc hién ché do ndp bao | . ‘ X : ; A . x .
1 c40 quyét toan, bao céo tai chinhcua Bao cao quyet toan, bao| Tran Thi Huong Nguyen Thi Thu 15/3/2023

nam trudc theo quy dinh.

cao tai chinh nam 2022

Giang

Hang
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STT N@i dung nhiém vu San pham dau ra Nguoi chi tri Ngudi phdi hop -{hhlfcl g:gr?

1y | Xy dung va phit trien Chinh

quyén dién tir, Chinh quyén so

Tham muu voi tinh xay dung cac co

ché, chinh sach tao moi truong thudn A .

loi cho phat trién cong ngh¢ thong tin , I;Ir riné-lr-]'-_rl_h_llj_ I:Iléer?’_

(CNTT), chinh quyén dién tir, huéng | Van ban QPPL, Quyét| — . | hadyen B -RENG | Tgeng
1. e 1 N oL 2o L. s Tran Ngoc Nhan Vi Hitu Thang; A

t6i chinh quyén s0, kinh te€ s0, xa hoi | dinh, Chi thi;... Nauvan Han Xuyén

50 trén dia ban tinh. Tri{:n khaj thu:f: g ()suan g

hign ké hoach ctia tinh v& chuyén déi ?

sO nam 2023

o C s 2 Tran Ngoc Nhan

o | Trinh tinh ban hanh ke hoach trién |\ <o o Ta Ngoc Khanh Nguyan Hang 30/4/2023

khai Chién ludc dir iéu cua tinh Quang

Tham muu cho tinh té, chirc cac hoi | . X LA 30/6/2023
3. | thio v& chuydn ddi sé trén dia ban | Ké hoach: Cv... Tran Ngoc Nhan Ng“éi’;nHong

tinh g

o .y . X L1 Tran Ngoc Nhan

4 Trinh tinh ban hanh ké hoach nang K& hoach Nguyén Hong Nguyn Hang 30/4/2023

cao hiéu qua ctia T6 CNS cong dong

Qué

Quang
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STT N@i dung nhiém vu San pham dau ra Nguoi chi tri Ngudi phdi hop Thoi gian
thuc hién
Tham muu, trinh UBND tinh ban | Tran Ngoc Nhan

5. | hanh k€ hoach t0 chirc ngay chuyén | Ké hoach; bao cdo;... Ta Ngoc Khanh Nguyen Hong 15/9/2023
do61s6 trén dia ban tinh Quang
T6 chie 02 khoa dao tao, gidi thidu
kién thuc €0 ban vé chuyén doi sb, | _ o X LA o , 30/6/2023:

6. |k¥y niang so6 cho ddingli can bg, cong ﬁi:/ ht()) ;:250(_:\/ trieu tap Ngugir;nHong Nguyén Hong Qué '
chirc, viéen chic tai cac Sé, ban, ’ g 30/9/2023
nganh, dia phuong
To6 chic boi dudng, tap huan cho can
bd, cong chac, vién chac vé chuyeén X LA X LA \

7. | doi s trén Neén tang hoc truc tuyén | K& hoach; béo cdo;... Nguygr&éHong Ngu(%ir;nHong T)?JI %rr]]g
mo dai tra - MOOCs (N&n tang g y
OneTouch)

Trinh tinh ban hanh ké hoach hop téc | Tran Ngoc Nhan

8. | voi cac Tép doan tong cong ty co ky | Ké hoach Ta Ngoc Khanh Nguyen Hong 15/6/2023
két hop tac vai tinh nam 2023 Quang
Xay dung huong dan thuc hign )

9. |nhiém wvu vé chuyén d6i s6 cho | Huéng dan Ta Ngoc Khanh 30/3/2023

UBND céc huyén, thi x4, thanh phé.
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STT N&i dung nhiém vu San pham dau ra Nguwoi chii tri Nguoi phoi hep Tho gian
: U thuc hién
1A e 1z [P 100% van ban hanh chinh
Ty € van ban trao doi gilta cac co cia S& hodn toan dudi N .
10, | Quanhanh chinhhoan toan duéidang | o “ean o (trir van bin Nguyan Thi Thu | Pham Tuan Anh Thuong
" | dién tor (trr van ban mat theo quy Mth theo quy dinh cua Giang Tran Ngoc Nhan Xuyén
dinh cua phap luat): P '
phap luat):
Trién khai xay dung, nhan rong md
hinh bo diém, tinh diém, xa diém vé | 1~ 1 5 .. | TaNgoc Khanh;
11 chuyén d6i sd trén dia ban tinh Lao Mo hinh Tran Ngoc Nhan; Pham Tuén Anh 10/10/2023
Cai
100% hd so giai quyét| Pham Tuan Anh Thusn
12. | Ty Ié ho so thanh toan truc tuyéen TTHC thanh toan tryc Nguyan Thi xuyéng
tuyen Quynh Hoa
IX Bién phap cai thién chi s0 CCHC,
chi so PAPI
| Tham muru it nhat 02 van :
C6 cac bién phap nang cao Chi SO | ban trg Ién cua lanh dao | A Ta Ngoc Khanh: 30/5/2023,
1 CCHC trinh UBND tinh d@é cai thién | s¢ trinh UBND tinh chi | Tran Ngoc Nhan; - I ’ 30/11/2023

nang cao

dao thuc hién nhiém wvu
nham néng cao chi soO

Pham Tuin Anh
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STT N@i dung nhiém vu San pham dau ra Nguoi chi tri Ngudi phdi hop Thoi gian
thuc hién
CCHC gan véi chuyén doi
SO
C6 bién phap nang cao Chi sb Hiéu
2 qud quan tri, Hanh chinh cong
(PAPI)
It nhat c6 tir 03 van ban tro
len phoi hop, husng dan
don doc, kiem tra, danh
gia viéc thuc hién thong
tin tuyén truyen ve chinh
sach doi voi UBND céc
huyén, thi x&, thanh pho va
Chi s6 noi dung tham gia cua nguoi | cac co quan truyén thong A : \
2.1 |dan & cap cosd va cong tac chi dao, | trén dia ban tinh. Khai Tranl_-;grl] Thu T)?J;%?]g

diéu hanh cai cach hanh chinh

thAc cac ung dung
Internet, mang xa hoi
truyén théng 2 chiéu, co
tuong tac voi nguoi dan;
huéng dan cach thic, dia
diém, thoi gian tiép can
thong tin; huong dan
nguoi dan xur ly théng tin
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STT N@i dung nhiém vu San pham dau ra Nguoi chi tri Ngudi phdi hop -{hhlfcl g:gr?
100% cac cau hoi cua
nguol d an tren C ong Tran Ngoc Nhan;
. A A , A ... | Thong tin dign tor cua So x ..
Chi s6 ndi dung Trach nhiém giai | . . . , \ . Nguyen T.T.Hang; \
. S YN , © .| tal dia chi| TranThi Thu L . Thuong
2.2 | trinh vo1 nhan dan va Cong tac cai httos //stttt.laocai.dov.vn Hidn Vil Hitu Thang; UVEN
céch thi tuc hanh chinh p3-Isti.]a0cal. gov.vin © Nguyan Hang y
thudc linh virc nganh quan Quan
Iy dwoc tra 1oi kip thoi va g
ding quy dinh
Tran Ngoc Nhan;
Thuong xuyen té chije chi dao trién Icérc: t\?"z’trxliari1 lEr?;i ((;:glcdnahc;:[ Ig Pham Thi Thu Trﬁn:T.Thu Hilén;- Thuon
3 | khai thuc hién Ké hoach cai thién Chi che LazTiie am 1 Nguyén T.T.Hang; uong
vy, ndi dung tai ké hoach Huong Vil Hitu Théng; Xuyén

s PAPI:

PAPI nam 2023 cua So

Nguyén Hang
Quang
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