UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

THI XA SA PA Pjc lap - Tu do - Hanh phuc
S6: 94 /KH-UBND Sa Pa, ngay 24 thang g2 nam 2023
KE HOACH

Trién’khai duy tri, ap dung, cai tién Hé thong QLCL theo Tiéu chuin
quoc gia TCVN ISO 9001:2015 vao hoat dong cua cac co quan
hanh chinh nha nwéc trén dia ban thi xa Sa Pa nam 2023

Can cir Quyét dinh s6 19/2014/0D-TTg ngay 5/3/2014 ciia Thii tuémg Chinh phii
vé viéc dp dung Hé thong quan Iy chat lwong theo tiéu chuan TCVN 1SO 9001:2008 vao
hoat dong cua co quan, 16 chirc thudc hé thé'ng hanh chinh nha nuoc;

Can cur Quyét dinh s6 101/0P- BKHCN ngay 21/01/2019 cua Bo Khoa hoc
va Cong nghe vé Cong bé mé hinh khung Hé thong quan ly chat heong theo Tiéu
chuan quéc gia TCVN ISO 9001:2015 cho cdc co quan, té chire thudc hé thong
hanh chinh nha nuoc tai dia phuong,

Can cit Théng tw s6 26/2014/TT-BKHCN ngay 10/10/2014 ciia Bé Khoa hoc
va Céng nghé quy dinh chi tiét thi hanh Quyét dinh sé 19/2014/0D-TTg ngay
05/3/2014 cua Thu twong Chinh phu,

Can cir Théng tw 116/2015/TT-BTC ngdy 11/8/2015 cua B¢ tm'éng B¢ tai
chinh quy dinh cong tac quan Iy tai chinh doi voi viéc tu van, xdy dung, dp dung,
duy tri va cdi tien HTOLCL theo tiéu chuadn quoc gia TCVN ISO 9001:2008 vao
hoat dong cua cac co quan, 16 chirc thudc hé thong hanh chinh nha nuoc;

Can cir Ké hoach s6 32/IKH-UBND ngay 30/01/2023 ciia UBND tinh Léo Cai
Vé trién khaiduy tri, dp dung, cditién Hé thong quan Iy chat lwong theo Tiéu chudn
quoc gia TCVN9001:2015 vao hoat dong ciia cdc co quan, don vi thudc hé thong
hanh chinh nha nuoc tinh Lao Cai nam 2023.

UBND thi xd Sa Pa ban hanh Ké hoach trién khai duy tri, ap dung, cai tién
Hé théng QLCL theo Tiéu chuan qudc gia TCVN ISO 9001:2015 vao hoat dong
cua cac co quan hanh chinh nha nuéc nam 2023 nhu sau:

I. MUC TIEU, POI TUQNG THUC HIEN

1. Muc tiéu

- Thyc hién c6 hi¢u qua viéc ap dung, duy tri, cai tién Hé thong quan ly chat
lwong theo Tiéu chuan qudc gia TCVN ISO 9001 2015 nang cao hiéu qua giai quyét
thu tyuc hanh chinh hd trg cho cong tac cai cach hanh chinh cua thi xa.

- Thyc hién cong tac kiém tra hoat dong xéy du’ng, ap dung, duy tri va cai tién
Hé théng quan Iy chit rong theo Tiéu chuan qudc gia TCVN ISO 9001:2015 qua
ho so bao céo va kiém tra tai tru sd co quan & 100% co quan hanh chinh Nha nuéc
ctia thi x4 theo ké hoach dé ra.

2. Poitwong: 100% cac co quan, don vi hanh chinh dang ap dung, duy tri va
cai tién Hé thong quan Iy chét lugng theo Tiéu chuan qubc gia TCVNISO 9001:2015



trén dia ban thi xa bao g(‘?)m: Cac co quan chuyén mon, Trung tam Y té thi xa, UBND
cac xa, phuong trén dia ban thi xa.
II. NOI DUNG

1. Tlep tuc thuc hién ap dung, duy tri va cai tién Hé théng quan Iy chat luong
theo yéu cau cua Tiéu chuan qudc gia TCVN 9001:2015 d¢am bao tinh hiéu luc, hiéu
qua ddi voi 100% co quan hanh chinh Nha nude trén dia ban thi x4.

2. Tham gia céc 16p tap hun cho linh dao, can b, cong chirc cuacac co quan
chuyén mdn, UBND cac x&, phuong dang ap dung He thong quan Iy chat lugng theo
Ti€u chuan quoc gia TCVN 9001:2015 theo chu’(mg trinh cta tinh.

3. T6 chiic klem tra hoat dong duy tri, cai tién Hé thong quan ly chét luong
theo Tiéu chuan qudc gia TCVN 9001:2015 qua hd sobdo céo va kiém tra tai tru s¢
co quan ¢ 100% co quan, don vi trén dia ban thi xa.

4, Tuyén truyén viéc xay dung, &p dung HTQLCL tai cac co quan, td chirc
thuoc hé thong hanh chinh nha nudce.

~ 5.Thyc hién xac dinh myc tiéu cht hrong ndm 2021, xdy dyng ké hoach va
to chirc cac cudc déanh gia ndi bd nam 2023 theo quy dinh.

6. Ap dung phﬁn mém ISO dién tir cho céc co quan hanh chinh Nha nudc trén
dia ban thi xa theo K¢ hoach cua tinh.

I11. KINH PHi THU'C HIEN

- Ngudn ngan séach tinh.

- Nguon kinh phi chi thuong xuyén cua thi xa.

IV. TO CHUC THUC HIEN

1. Ban chi dao ISO

- Giap UBND thi xa chi dao, huong dan, kiém tra, gidm sat hoat dong xiy
dyng, ap dyng va duy tri H¢ thong quan ly chat luong tai cac co quan, don vi theo
ké hoach dé ra.

- Thanh yién Ban chi dao can ctr nhiém vu dugc phan cong co trach nhiém
theo do1, d6n doc kiém tra cac co quan, t6 chuc trong viée trién khai thyc hién Ké

hoach; bao cdo, dé xuat UBND thi xa nhiém vy, giai phap nham thyc hién c6 hi¢u
qua viéc ap dung HTQLCL va tham gia cic doan kiém tra khi c¢6 yéu cau.

2. Phong Tai chinh - Ké hoach: Chi tri, pho1 hop v61 phong Noi vu thdm
dinh, trinh cap c6 thdm quyen xem xét, phé duyét va cip phat kinh phi theo ké hoach
tir ngudn kinh phi dao tao, bdi dudng, dam bao hiéu qua, dung quy dinh.

3. Phong N¢i vu

- Chu tri, phéi hop véi cac co quan, don vi lién quan t6 chic danh gia, phan
loai két qua thuc hién nhiém vu cai cach hanh chinh nam 2023 d6ivoi cac co quan,
don vi trén dia ban thi x3, gin v6i viée xay dung, ap dung, duy tri va cai tién Hé
thong quan 1y chat luong,

- Tong hop két qua dinh ky bao cao UBND thi x4, S& KH&CN theo quy dinh.

- Xét khen thuong cac tap thé, ca nhan c6 thanh tich trong qua trinh trién khai
thuc hién K& hoach nay.



4. Cac co quan chuyén mon, UBND cac xa, phuong:

- Can cr chire nang, nhiém vu va tinh hinh thirc té tai co quan, don vi xay
dung ké hoach trién khai viéc ap dung, duy tri va cai tién Hé thong quan Iy chat
lugng dung quy dinh, t6 chirc cudc danh gid ndi bo, hop xem xét lanh dao, kip thoi
cap nhat vao hé thong khi c6 su thay d6i cua cc vin ban quy pham phéap luat.

- Tiép tuc ap dung, duy tri va cai tién Hé thdng quan ly chét lwong trong hoat
dong cua co quan, don vi minh va chiu trach nhiém vé két qua thuc hién, dam béo
tinh hi¢u qua, hi¢u lyc.

- Chiu sy kiém tra, danh gia dinh ky cua co quan c6 tham quyén.

- Mo rong pham vi ap dung H¢ thong quan Iy chat lwong hodc xdy dung céc
quy trinh ndi bd tai don vi (néu thdy can thiét).

- Cur lanh dao, can bd, cong chirc tham gia déy du cac khoa dao tao, tap huén
theo ké hoach cua S& Khoa hoc va Cong nghé tinh Lao Cai.

- Nghlen ctru p dung cong ngh¢ thong tin vao hoat dong xay du’ng, ap dung,
duy tri va cai tién Hé théng quan Iy chat luong, nham dap ing yéu ciu cai cach thu
tuc hanh chinh.

5. Ché d bao cdo: Cac co quan, don vi dang ap dung Hé thong quan ly chat
lugng trén dia ban thi xa giri bao cao dinh ky két qua ap dung, duy tri va cai tién He
thong quan 1y chat luong theo Tiéu chuan qudc gia TCVN ISO 9001:2015 vé UBND
thi xa qua phong Kinh té dé tong hop, bao cao UBND tinh va S Khoa hoc va Cong
ngh¢, cu thé nhu sau:

- B4o céo 6 thang trwéc ngay 10/6/2023

- Bdo c4o nam trude ngay 10/12/2023.

Trén day la Ké hoach trién khai, duy tri, 4p dung, cai tién Hé thong quan ly
chat lwong theo Tiéu chuan quoc gia TCVN ISO 9001:2015 vao hoat dong ciia co
quan, don vi thuéc hé thdng hanh chinh nha nudc trén dia ban thi x3 Sa Pa nim
2023; céc co quan, don vi, dia phuong lién quan can ctr ké hoach thuc hién. Trong
qua trinh t6 chue thyc hién, néu c6 kho khin, vudng mac, phan anh vé UBND thi xa
qua phong Kinh té dé tong hop, bao cao UBND thi xi xem xét, giai quyét./.

Noi nhin: TM. UY BAN NHAN DAN
- S¢ Khoa hoc va Cong nghé; KT. CHU TICH
- TT. UBND thi x3; PHO CHU TICH

- Céc co quan chuyén mon;
- Lanh dao VP, CVyum;

- Trung tdim Y té thi xa;

- UBND cé4c xa, phuong;

- Cong TTDT thi xa;

- Luu VT, KTasoy.

Pham Tién Diing
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