UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

TINH LAO CAI Poc 1ap - Tu do - Hanh phiic
S6: 410 /BC-UBND Lao Cai, ngay 09 thang 10 nam 2023
BAO CAO

Tinh hinh hoat dong Cong thong tin dién tir tinh Lao Cai 9 thang;
nhiém vu trong tdm 3 thang cuoi nam 2023

Thuc hién Nghi dinh sé 42/2022/ND-CP ngay 24/6/2022 cua Chinh phu quy
dinh vé viéc cung cap thong tin va dich vu cong truc tuyén ciia co quan nha nudc trén
mdi truong mang; Quy ché sé 25-QC/TU ngay 18/9/2020 cua Tinh uy Lao Cai ban
hanh Quy ché tam thoi vé to chirc, quan 1y hoat dong Cong thong tin dién tir tinh Lao
Cai (Cong TTPT) va cic Cong TTDT thanh phan, UBND tinh bdo cdo két qua hoat
dong cua Cong TTDT tinh Lao Cai 9 thang; nhiém wu trong tim 3 thang cudi nim
2023 nhu sau:

I. KET QUA CUNG CAP THONG TIN

1. Cung cip thong tin trén Cong TTPT tinh

- Trong 9 thang ndm 2023, Cong TTDT tinh di cung cdp 3.318 tin, bai, b
thong tin CSDL, tang 426 tin bai, by thong tin CSDL so vdi CK nam 2022. Trong d6
c6 2.517 tin, bai, thong tin dit liéu, du 4n, dau thau, dau gia, quy hoach, k& hoach phat
trién tinh...; 801 b thdng tin CSDL 1a vin ban chi dao diéu hanh ctia Tinh Gy, HDND,
UBND tinh, vin ban cong b cac TTHC, ldy y kién du thao vin ban quy pham phép
luat, video tuyén truyén. Duy tri viéc cong bd day du thong tin vé tinh hinh phat trién
kinh t& - x4 hoi cua tinh theo dinh ky hang thang va dinh hudng thong tin ciua Ngudi
phat ngon cia UBND tinh cho cdc co quan bao chi Trung wong thuong tru trén dia ban
tinh va dia phuong trén kénh thong tin “Nguoi phat ngdn tinh Lao Cai”, gop phan kip
thoi dinh hudng thong tin, du luan trén dia ban tinh. Tong sé lugng truy cdp trong 9
thang (theo cong cu dém sb 1an truy cdp trén Cong TTPT tinh Lao Cai) dat 5,1 triéu
lwot, tang 9 tram nghin luot so voi CK nam 2021 (9 thang nam 2021 thu hat 4,2 triéu
luot) va giam 9 triéu lugt so vdi CK nam 2022 (9 thang nam 2022 thu hut 14,1 triéu
luot); liy ké dat 76.109.805 lugt truy cap.

- Thuc hién xudt ban 04 s6 Cong béo dién tir trén chuyén trang Cong bao tinh
L&o Cai trén Cong TTDT tinh v6i 32 vin ban quy pham phap ludt va vin ban khac.

- Thuc hién xay dung banner, tao lién két dén S6 tay tom tat mot sb quy trinh,
TTHC linh vuc dét dai; Tai liéu cong khai quy hoach tinh Lao Cai thoi ky 2021-2030,
tam nhin dén nim 2050; Chuyén trang chuyén ddi sé tinh Lao Cai; Chic mimg nim
méi Xuan Quy Méo 2023; hd trg dit banner tuyén truyén Nam du lich qudc gia 2023 -
Binh Thun - Héi tu xanh; Lé hoi Hoa Pao xtr Lang 2023; 120 nim Du lich Sa Pa...
trén Cong TTDT tinh Lao Cai.
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- Tham muu UBND tinh xdy dung va ban giao cac Cong TTPT thanh phan m&i
trén Cong TTPT tinh, d6n ddc cac Cong TTPT thanh phan dam béo cung cdp thong
tin, tham gia tiép nhan va tra 101 céu hoi trén chuyén muc Hoi - Pap theo dung quy
dinh; t6 chic dao tao ndng cao Ky ning quan tri k¥ thuat, ndi dung Cong TTDT thanh
phan....

2. Cung cap thong tin trén cac Cong TTPT thanh phén

- Trong 9 thang ndm 2023 (tinh tir ngay 01/01 - 25/9/2023), cac Cong TTDT
thanh phén da cap nhat 31.124 tin, bai, bd thong tin CSDL, tang trén 7.000 tin, bai, bd
thdng tin CSDL, tang 22,7% so voi CK nam 2022. Trong d6:

+ Cong TTPT céc co quan tham muu gitp viéc cho Tinh ty, Uy ban Mit tran
T quéc Viét Nam tinh va céc t6 chirc chinh tri - x3 hdi tinh da dang tai mdi 4.524 tin,
bai, bd thong tin CSDL, tang 130 tin, bai, bd thong tin CSDL so vdi CK nam 2022.

+ Cac s6, ban, nganh, don vi, t6 chic cia tinh d3 ding tai moi 11.233 tin, bai,
bd thong tin CSDL, tang hon 1.050 tin, bai, bd thong tin CSDL so vd1 CK nam 2022.

+ 09 huyén, thi xa, thanh phé da dang tai mdi 6.783 tin, bai, bd thong tin CSDL,
giam 165 tin, bai, bd thong tin CSDL so vo1 CK nam 2022.

+ 123 x4, phuong, thi trdn c6 Cong TTDT cip xi ding tai moi 8.584 tin, bai, bd
thong tin CSDL, tang trén 6.000 tin, bai, by thong tin CSDL so véi CK nam 2022 (do
tang thém 103 Cong TTDT cip x3).

- Vé ndi dung, cac Cong TTPT thanh phan da chi dong trién khai thuc hién xay
dung cac chuyén muc, ding tai thong tin theo quy dinh tai Nghi dinh s 42/2022/ND-
CP cua Chinh phi VA xdy dung cac banner, chuyén muc va dang tai mot sd video,
media chuong trinh truyén hinh thoi su, chao mimg cac ngay L& 16n trong tinh, trong
nudc va cua dia phuong; dic biét 1a vé noi dung 65 nam Béc HO tham Lao Cai, ky
niém 120 ndm Du lich Sa Pa, trién khai thuc hién 03 chuong trinh myc tiéu quéc gia,
chuyén doi so...

Viéc cung cdp thong tin bang tiéng Anh theo quy dinh tai Nghi dinh s
42/2022/ND-CP, dén thoi diém nay mdi cé duy nhit Cong TTDT S& Thong tin va
Truyén thong thuc hién.

* Két qua danh gia vé mic dd cung cip thong tin cia cac Cong TTPT
thanh phan

Pén hét thang 9 niam 2023, hé thong Cong TTOT tinh Lao Cai co téng s6 191
Cong TTDT thanh phan, ting 106 Cong TTDT thanh phan so v6i CK nim 2022.
Trong d6, c¢6 123 Cong TTDT thanh phan cép xi do c4c huyén, thi x3, thanh phé theo
ddi, danh gia, chim diém; 53 Céng TTPT céac co quan, don vi, to chic, dia phuong
thuc hién chim diém theo B tiéu chi cung cép thong tin va dich vu cong truc tuyén
trén Cong TTPT thanh phan tai Quyét dinh sé 4526/QD-HPBT; 15 Cong TTDT thanh
phén con lai khong thuc hién chdm diém do hoat dong theo nganh doc va la Céng
TIPT dac thu.
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- Céc co quan khdi Pang va co quan c6 Cong TTPT thanh phan chuyén nganh
dic thu (thang diém 90, cong thém 5 diém khuyén khich): C6 07/16 Cong TTDT thanh
phan duy tri cap nhat day du thong tin, CSDL theo quy dinh, trinh bay dep dat diém tbi
da 95 diém; 07/16 Cong TTDT thanh phan dat tir 90 - 94 diém; 02/16 Cong TTDT
thanh phan dat 87 diém.

- Céac co quan khéi chinh quyén (thang diém 50, cong thém 5 diém khuyén
khich): C6 19/37 Cong TTDT thanh phan duy tri cdp nhat diy da thong tin, CSDL
theo ding quy dinh, dam bao font chit, cd6 anh minh hoa, trinh bay dep, dat diém toi da
1a 55 diém. Co 18/37 Céng TIDT thanh phﬁn con lai dat tir 50 - 54,5 diém; khong c6
co quan, don vi, dia phuong nao bi danh gia, chim diém dudi 50 diém.

(Xem chi tiét tai phu biéu sé 01 kém theo)

3. Hoat dong Fanpage cia UBND tinh

P61 voi cong tac van hanh Fanpage ctia UBND tinh: Trong 9 thang nim 2023,
da dang tai 545 tin van, bai viét, su kién, ting 45 tin bai, sy kién so v6i CK nam 2022;
thu hat 1.018.221 nguoi tiép can, luot twong tac bai viét; ty 16 phan hdi cua trang dat
100%. Tong sé nguoi theo ddi Fanpage cua UBND tinh hién tai dat 12.997 nguoi; ting
1.997 nguoi theo ddi so voi CK nam 2022.

4. Hoat dong phan hé tin tirc Cong hanh chinh céng tinh Lao Cai trén Zalo

Cong tac quan |y, van hanh phan hé tin tic Cong hanh chinh cong tinh Lao Cai
trén Zalo duoc duy tri tét. Trong 9 thang nam 2023, da thyc hién cap nhat 840 tin bai,
tang 77 tin bai so voi CK nam 2022; thu hat 278.220 lugt xem, chia sé, danh gia; tang
40.528 luot xem, chia sé, danh gia so vdi CK nam 2022.

II. KET QUA THU'C HIEN DICH VU CONG

1. Chuyén muc Héi - Pap

Trong 9 thang nam 2023, chuyén muc Hdéi - Dap da nhin dugc 371 cau hdi cua
céc to chirc, c4 nhan guri tdi, giam 150 cau so voi CK nam 2022. Cac s, ban, nganh
tinh d4 tiép nhan va tra 10i dugc 300/314 cau hoi du didu kién tra 10i, dat 96% tong sb
cau hoi du diéu kién tra 10i (ting 12% so véi CK); sd cau hoi cho tiép nhan, tra 10i
14/314 cau hoi, chiém 4% tong sé cau hoi du diéu kién tra 10i; x04 57 cau hoi, chiém
15% tong s cau hoi nguoi dan giri dén (do vi pham quy ché, co nodi dung tring nhau;
mot s6 cau hoi x6a do da duoge chuyén dén co quan, don vi chuyén trach tra 101).

- Noi dung cac cau hoi giri dén chuyén muc Hoi - Pép chu yéu tap trung vao
cac linh wuc y té, strc khoe, giao duc, dat dai va cac ché do, chinh sach nhu: Thu tuc
cip phép phong y té cho truong Tiéu hoc - THCS - THPT quéc té Canada; xir 1y ky
ludt voi truong hop vién chirc sinh con thir 3; tién 100% va thu nhap ting thém hang
quy cta bénh vién Van Ban; Quy hoach dat cua tinh Lao Cai giai doan 2021-2030; thi
tuc thué dat san xudt nhu thé ndo; gia han st dung dat vuon tap cua ho gia dinh;
chuyén muc dich dat trong cdy lau nim sang dat &; dé nghi ban giao miat bang dau gia
quyén st dung dat tai huyén Bao Yén, tinh Lao Cai; Ché d6 theo Nghi dinh 81 cua
Chinh phu, ché do sau khi thoi viéc, ndi dung chi, mirc chi trong cac cudc thi, hoi thi
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trong khdi bang, mat tran to quéc va cac doan thé; Chinh sach hd tro thué co s vat
chat - chinh sach xa hoi hoa trong gido duc Lao Cai; thil tuc sang tén d6i chi xe va td
giac toi pham lira d4o; thu tuc khai tir cho ngudi chét.. .

- Chuyén muc Hoi — Pap ciing nhan duoc nhiéu cau hoi véi cac ndi dung phan
anh vé viéc t0 chic ban vé giai bong chuyén vtv nhu thoi bao cap; tiéng on do loa
phuong, quan karaoke gdy on; Bao luyc hoc dudng, cach quan 1y cua hiéu trudng
truong mam non & Vian Ban, quy dinh cho hoc sinh nghi hoc, thu chi xa hgi héa ndm
hoc 2022 — 2023; phd hiéu truong khong day hoc diung dinh muc; Dy én khu do thi
moi tir to 24a dén 26b5 phudng Duyén Hai, thanh phd Lao Cai nay thudc phuong Coe
Léu dén bao gio hoan thanh dé tra dat cho ngudi dan; Khong co vi tri tap két rac phu
hop, hd dan vt rac bura bai anh huéng my quan va moi truong;...

- Pbi tuong nguoi hoi da phan 1a cac t6 chirc, c4 nhan trong tinh.

* Két qua danh gia, chim diém trong 9 thang nim 2023:

Tong s6 c6 37 co quan, don vi tham gia thuc hién danh gia Chuyén muc Hoi -
bép trén Céng TTDT tinh, da sd cac co quan, don vi thuc hién tiép nhan, chuyén va
tra 101 cac cau hoi dam bdo thoi gian quy dinh, nd1 dung trd 161 chinh xac, rd rang,
dung trong tAm, nguoi tra 16i dung thanh phan theo quy dinh. Cu thé nhu sau:

+ C6 21/37 co quan, don vi thyc hién tiép nhan, tra 10i cau hoi dung thoi gian,
ngudi tra 16i ding thanh phan theo quy dinh, dat diém t6i da va cong thém 2 diém
thuong 1a 17 diém. Dic biét co 01 don vi duy nhét tiép nhan, tra 101 trén 10 cau
hdi/thang va thuc hién trd 161 ding quy dinh cua chuyén muc Héi - Pap, dugc cong
thém 01 diém dat diém t6i da 18 diém, d6 1a: So Gido duc va Pao tao (78 cau hoi).

+ 15/37 co quan, don vi dat 15 diém. Trong do, c6 10 co quan, don vi khong
nhan dugc cau hoi ndo cua cong dan giri dén trong 9 thang nim 2023 (dat 15 diém,
tuong duong murc Tot).

+ 01/37 don vi 12 huyén Bao Thang danh gia 0 diém, do c6 6/6 cau hoi cau hoi
tiép nhan tra 10i cham so véi quy dinh (chiém 100% tong s6 cau hoi giri dén, 03 cau
hoi xda do vi pham quy ché khong tinh diém). Trong d6, c6 01/6 cau hoi da duogc tra
161 nhung tiép nhan tra 16i chdm so v6i quy dinh (cdu hoi giri tir 24/5 dén 25/6 méi tra
11); 05/6 cau hoi chwa tiép nhan tra 161 (01 céu hoi ngay 19/4; 02 cau hoi guri tir ngdy
22/7 va 02 cau hoi giri dén tir ngay 13 - 18/8).

(Chi tiét tai phu biéu sé 02 kém theo)
3. Sir dung dich vu cdng truc tuyén

Tong s6 TTHC 3 cdp (tinh, huyén, x3) cua tinh Lao Cai 1a 1.895 TTHC (cép tinh:
1.469 TTHC; cép huyén: 294 TTHC; cap xa: 132 TTHC). 100% TTHC duogc cap nhit,
cong khai trén co so dit liéu quoc gia vé& TTHC (Cong Dich vu cong qudc gia) va thuc
hién niém yét, cong khai theo quy dinh.

- Viéc thuc hién cong bd, cong khai TTHC ludn kip thoi, ddy du, thudng xuyén,
1d rang theo quy dinh. 100% TTHC céng bd dugce cap nhat, niém yét, cong khai theo
quy dinh. Cac co quan thuong xuyén ra soat dé xay dung quy trinh ndi bd trong giai
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quyét TTHC, 100% quy trinh ndi bd trong giai quyét TTHC dugc cép nhat trén Cong
Dich vy cong cua tinh dé cac co quan, don vi & ca 3 cip (tinh, huyén, xd) cong khai
tién do, két qua giai quyét hd so thyc hién TTHC trén mdi truong dién tir va nguoi
dan, doanh nghiép dé dang theo ddi duogc tién do, giam sat va danh gia viéc giai quyét
TTHC ctia co quan nha nudc.

- Két qua thyc hién dich vu cong tryc tuyén 9 thing nim 2023 (tir ngay
01/01/2023-25/9/2023) trén hé théng dich vu hanh chinh cong cua tinh, tai dia chi
https://dichvucong.laocai.gov.vi/, cac co quan, don vi da tiép nhan 180.326 bd hd so,
TTHC muc do 2, mic do 3, mic do 4, giam 37.857 bo hd so, TTHC so véi CK nim
2022. Trong do, tiép nhan qua mot ctra dién tir 14 41.426 bo hd so; tiép nhan truc tuyén
12 138.179 b6 hd so; hd so ton tir dau ky 1a 721 bd hd so.

+ S6 bd hd so, TTHC di giai quyét 1a: 176.898/180.326 bd hd so, TTHC (bao
gém ca hd so ton dau ky), dat 98,1%. Trong do, ty 1¢ hd so, TTHC d3 duoc xu ly, giai
quyét dung han va truéc han 1a: 174.627/180.326 bd hd so, TTHC, dat 98%; Ty 1¢ ho
so, TTHC da dugc xir 1y, giai quyét nhung tré han 1a: 2.271/180.326 bd hd so, TTHC,
chiém 1%.

+ S6 bd hd so, TTHC dang duoc giai quyét 1a: 3.428/180.326 bd hd so, TTHC,
chiém 2% tong s6 hd so duoc tiép nhan.

* Két qua danh gi4, chim diém:

- 9 thang nam 2023, c6 25/29 co quan, don vi thyc hién tiép nhan xur 1y va giai
quyét hd so, TTHC mirc d6 2, mirc d6 3, muc do 4 rat tot, voi ty 16 giai quyét dung va
trude han dat tir 96% trd 1én, dat 27 diém (trong d6 c6 2 diém thuong).

- 01/29 co quan, don vi thuc hién tiép nhan xu 1y va giai quyét hé so, TTHC muc
do 2, mic do 3, muc d¢ 4, voi ty 1€ giai quyét dung va trudc han dat 80% la UBND
tinh, dat 25 diem.

- 03/29 co quan, don vi khong nhan dugc hd so, TTHC nao cla cong dan gui dén
trong 9 thang nam 2023 trén hé thong phan mém Dich wu hanh chinh cong cua tinh
tuong duong véi muc 25 diém (gém: S6 Ngoai vy; Thanh tra tinh; Ban Dan tdc).

(Chi tiét tai phu biéu sé 03 kém theo)

III. THUC HIEN PHAT TRIEN HE THONG CONG TTPT VA PAM
BAO AN TOAN AN NINH THONG TIN TREN CONG TTDT

- Hoan thanh xay dung giao dién m¢éi Cong TTDT tinh Lao Cai, dam bao than
thién v&i ban doc, d& tim kiém thong tin, thé hién dugc toan bd céc ndi dung, kénh
thong tin can cung cdp theo dung quy dinh tai Nghi dinh s6 42/2022/ND-CP ngay
24/6/2022 cua Chinh phu; phat trién mot sé chirc ning méi nhu: Panh gia sy hai 1ong
ctia ngudi dan trén chuyén muc Hoi - Pép; chic ning chatbot trén hé théng Cong
TIPT, dat 100% KH.

- Hoan thanh xdy dung mot sd chi tiéu do luong vé& cung cdp thong tin cua co
quan Nha nudc trén moi trudng mang ddi voi hé thong ciia Cong TTDT tinh Lao Cai,
dam bao viéc két ndi hé thong thu thap giam sat (EMC) voi Cong TTDT tinh va toan
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bo cac Cong TTPT thanh phan trén Cong TTPT tinh Lao Cai theo ding quy dinh tai
vin ban sé 4946/BTTTT-CDSQG vé huéng dan trién khai Nghi dinh sb 42/2022/ND-
CP ngiy 04/10/2022 ciia B Thong tin va Truyén thong.

- Trong 9 thang nam 2023, dd tham muu hoan thanh xdy dung méi va tap huin
huéng dan quan 1y van hanh, quan tri k¥ thuat vd noi dung, ban giao dua vao hoat
dong 105 Cong TTPT thanh phan (gom: Céng TTDT Chi cuc dan sé va KHHGD;
Cong TTPT Ban An toan giao thong tinh; 103 Cong TTDT cép xd). Lily ké dat
123/152 xa, phuong, thi tran trén dia ban tinh c¢6 Cong TTDT trén Cong TTDT tinh
Lao Cai, dat 81%, vuot chi tiéu ké hoach dé ra 1a: 33% KH (ké hoach dé ra trong niam
2023 dat 48%). Cac Cong TTDT dién tir thanh phan cua co quan khdi Pang; céc so,
ban, nganh, td chic doan thé; cac huyén, thi xa, thanh phé va cac xa, phuong, thi tran
trén dia ban tinh déu dugc dat trén Céng TTDT tinh va tao lién két déy da dén cac
Cong TTPT thanh phan theo ding quy dinh tai Nghi dinh sé 42/ND-CP.

- Piém bao cic co quan bdo chi Trung wong viét vé tinh Lao Cai duoc 164 ban
tin, v6i 2.522 thong tin lién quan truc tiép dén tinh dang trén muc Piém béo trén Cong
TIPT tinh.

- Tham muu t6 chic thanh cong 6 16p dao tao ning cao ky ning quan 1y vin
hanh, quan tri k¥ thuat va ndi dung Coéng TTDT phién ban Vesion 4.0 cho trén 200
hoc vién 1a Lanh dao phu trach quan Iy Céng TTDT thanh phan, can bd, cong chirc,
vién chirc quan tri Cong TTDT thanh phan cip tinh, huyén, xi nam 2023, dat 100%
KH giao.

- Thuc hién tdt viéc bao mét, an toan an ninh thong tin va xir 1y kip thoi cac 16i
phét sinh xay ra d6i vdi hé théng Coéng TTDT cua tinh Lao Cai; thudng xuyén don
ddc, hd trg ky thuat, quan 1y van hanh Céng TTDT thanh phan cho cac co quan, don
vi, dia phuong c6 Cong TTDT thanh phan trén Cong TTDT tinh Lao Cai.

IV. PANH GIA CHUNG

1. Uu diém:

- Trong 9 thang nim 2023, Coéng TTPT tinh d3 théng tin co ban day du céc y
kién chi dao, diéu hanh ctia Tinh uy, HDND, UBND tinh Lao Cai. Dic biét d& thong
tin nhanh, kip thoi vé dién bién, chi dao, diéu hanh, khéic phuc su cbd vé cong tac
phong, chéng lut bdo, thién tai tai Sa Pa, su ¢ W& 6ng thoat nude mit hd thai quang
dubi Nha may Pong Ta Phoi; céc hoat dong Ky niém céac ngay 18 16n nhu 65 nim ngay
Bac Ho 1én tham Lao Cai; 120 nam du lich Sa Pa...

- Chuyén muc Hoi — Dép VA dich vu cong truc tuyén tiép tuc dugc duy tri hoat
dong thong subt.

- Fanpage cta UBND tinh trén mang Facebook; phan hé tin tirc Cong hanh
chinh cong tinh Lao Cai trén Zalo duoc duy tri tot.

2. Han ché, kh6 khin

- Trong 9 thang nam 2023, van con ton tai mot s6 co quan don vi chua quan tim
dén viéc ra soat cac kénh tin, ndi dung thong tin trén Cong TTDT thanh phan, do d6
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mot s6 kénh tin khong duoc cdp nhat ndi dung mdi thuong xuyén hay kénh thong tin
cti khong con st dung dén; van con tinh trang mat sb co quan, don wi, td chirc, dia
phuong chua quan tdm dén viéc duy tri hoat dong ctiia Cong TTPT thanh phan, dic
biét 1a cac Cong TTDT chuyén nganh dic thi nhu: Ngan hang Nha nuéc chi nhanh
tinh, Kho bac Nha nuéc Lao Cai, Qliy Bao vé phat trién rung tinh...

- S6 lugng cung cép thong tin, CSDL cua mdt s6 Cong TTDT thanh phan trong
quy I1I/2023 giam so voi 2 quy dau nam 2023 va tuong duong so voi CK nam 2022;

- Co gﬁn 30 co quan, don vi chua thyc hién dang tai thuong xuyén van ban chi
dao diéu hanh hodc c6 ding tai nhung chua trong muc d3 xdy dung, dan dén kho khin
trong viéc theo doi, tim kiém, théng ké; con nhiéu don vi chua thuc hién bo céo theo
dung thoi gian quy dinh cia UBND tinh;

- Tinh trang dé t6n céu hoi trong chuyén muc Hoi — Pap ctia mot sb it co quan
don vi vin con ton lai. Trong d6 c6 huyén Bao Thing dé tinh trang tiép nhén, tra 10i
cham, con 5 cau hoi chua tiép nhan tra 101 dé qua thoi gian quy dinh, chiém 100%
(twong duong 0 diém).

V. NHIEM VU TRONG TAM 3 THANG CUOI NAM 2023

Trong 3 thang cudi nam 2023, Céng TIDT tinh Lao Cai tép trung thuc hién
nhiing nhiém wu cu thé nhu sau:

1. Pay manh viéc cong khai, minh bach thong tin trén Céng TTDT tinh: Cung
cdp day du thong tin quy dinh tai Nghi dinh sé 42/2022/ND-CP ngay 24/6/2022 cia
Chinh phi ban hanh quy dinh vé viéc cung cip théng tin va dich vu cong truc tuyén
ctia co quan Nha nudc trén mang xa hoi; tiép tuc phat huy vai trd cta hé théng Cong
TTDT tinh Lao Cai, 14 noi cung cdp thong tin, trao d6i thong tin chinh théng va cong
khai cua tinh Lao Cai trén mang Internet, 1a cong cu giao tiép hai chiéu giita céc co
quan, don vi thudc tinh vdi cac to chirc, ca nhan.

- Tiép tuc thuc hién tét chirc nang diém tin, dinh hudng thong tin ddi véi du
luan, co quan bao chi viét v& Lao Cai; duy tri t6 chirc thuc hién cung cap thong tin cho
cac co quan bao chi thuong tru Trung wong va dia phuong trén dia ban tinh theo dinh
ky hang tuan; tham muu t6 chiic hop bao quy va dot xuét.

- Duy tri van hanh Cong TTDT tinh Lao Cai phién ban tiéng Anh.

2. Céc co quan, don vi, dia phuong co Cé)ng TIDT thanh ph?ln trén Céng
TTDT tinh Lao Cai can ddy manh cong tac ra soat, cung cip day du thong tin, CSDL
theo quy dinh tai Nghi dinh sb 42/2022/ND-CP ngay 24/6/2022 cua Chinh phu; Quy
ché sé 25-QC/TU ngay 18/9/2020 cuia Tinh ty Lao Cai; Bo tiéu chi cung cép thong tin
va dich vu cong truc tuyén trén Cong TTDT thanh phan tai Quyét dinh sé 4526/QP-
HPBT cua Hoi dong Bién tdp Cong TTPT tinh; nang cao chit lugng hoat dong cua
Chuyén muc Hoi — Dap (dé nghi huyén Bao Thing khan truong, nghiém tdc thyc hién
tiép nhan, tra 101 hét cac cau hoi cua nguoi dan gi dén con ton trong 9 thang nim
2023). Pay manh viéc cung cip, tiép nhan, xtr 1y hd so dich vu cong truc tuyén (mirc
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d6 3, mic do 4) dich vu cong toan trinh trén hé théng Dich vu hanh chinh cong cua
tinh dugc tich hop trén Cong TTDT tinh Lao Cai. Cap nhat, bd sung, chinh sira kip
thoi cac TTHC, dich vu cong khi c6 su thay d6i nham nang cao chi s6 Quan tri dién tur
trong viéc danh gia Chi s6 Hiéu qua va Quan tri hanh chinh cong PAPI (gom 2 chi s6
thanh phan 1a: Chi s6 Str dung Cong TTDT chinh quyén dia phuong; Chi s6 Phic dap
qua Cong TTDT).

3. HJ tro kip thoi cac co quan, don vi Cong TTDT thanh phan vé ky ning quan
1y van hanh, quan tri k¥ thuat cua Céng TTDT tai phién ban Vesion 4.0 va khic phuc
su ¢d kip thoi sau khi nang cdp con phat sinh. Ting cuong dam bao an toan thong tin
trén hé thong Cong TTDT cua tinh, xir Iy nhanh, kip thoi khi xdy ra su ¢6; xay dung Ké
hoach thué dich vu CNTT: Phin mém Céng TIDPT tinh Lao Cai va cac Cé)ng TIDT
thanh phan giai doan 2024-2026; tiép tuc trién khai dan nhén tin nhiém cho cac Cong
TTDT thanh phan méi trén Cong TTPT tinh va chimg thyc sé cho cac Cong TTDT
ctia co quan khdi Pang, t6 chirc, doan thé va cac Cong TTDT cap xA.

4. Tiép tuc duy tri quan 1y, van hanh trang Fanpage ctia UBND tinh trén mang
xd hoi Facebook; Cong hanh chinh cong Lao Cai trén Zalo; thuc hién dang tai tin bai,
tin van, su kién, anh, video, cic hoat dong chi dao diéu hanh cua Thuong truc Tinh uy,
HDND, UBND tinh, cic van dé du luan xa hoi, bao chi quan tim trén dia ban tinh.

Trén day 1a B&o céo tinh hinh hoat dong Cong TTDT tinh Lao Cai 9 thang;
nhiém vu trong tdm 3 thang cudi nim 2023./.

Noi nhan: TM. UY BAN NHAN DAN
- TT. TU, HDND, UBND tinh; e  CHU TICH

- CAc co quan, don vi, dia phuong (c6 Cng ’
TTDT thanh phan);

- UBND céc huyén, thi x, thanh phé;

- Hoi dong TPKT tinh;

- Linh dao VP:

- Dai PT-TH tinh, B4o Lao Cai;

- Cong TTDT tinh;

- VNPT Lao Cai;

- Luu: VT, TH3, VX1, BBT1.

irinh Xuian Truwong




Phu biéuso 01

BANG PANH GIA MU'C PQ CUNG CAP THONG TIN TREN CAC CONG TTPT THANH PHAN
(Tir ngay 01/01 dén ngay 25/9/2023)

(Kem theo Bao cdo so:

/BC-UBND ngay

110/2023 ciia UBND tinh)

Cdn cir theo Bg tiéu chi tai Quyét dinh sé 4526/0D-HPBT ngay 14/12/2020 ciia HPBT Cong TTPT tinh Lao Cai

Tén co quan, don vi

Thang
diém
(+5 diém
khuyén
khich)

Danh gia
kha nang
cung cip
théng tin

Ghi chu

CO QUAN KHOI CHINH QUYEN (SO, BAN, NGANH TINH VA TUONG PUONG); CAC HUYEN, THI XA, THANH
PHO (Thang diém toi da 12 50 + 5 diém thuéng)

So Thong tin va Truyén
théng

50

55

* Duy tri cap nhat day du cac myc thong tin, CSDL theo quy dinh (dat 50
diém); Cong 5 diém khuyén khich dam bao font chit, c6 &nh minh hoa,
trinh bay dep.

Ban Dan toc tinh

50

55

* Tich cyc duy tri, cap nhat thong tin, CSDL trén Cong TTDT (dat 50
dieém); Cong 5 diem khuyén khich dam bdo font chit, c6 anh minh hoa,
trinh bay dep.

Ban Quan 1y Khu kinh té
tinh

50

55

* Co ban cap nhat day du cac thong tin, CSDL theo quy dinh (dat 50
diém). Tuy nhién trong quy III thong tin cap nhat con it so voi 2 quy dau
nim; Cong 5 diém khuyén khich dam bao font chit, c6 anh minh hoa,
trinh bay dep.
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Cong an tinh

50

55

* Co ban duy tri cap nhat day du thong tin, CSDL theo quy dinh (dat 50
diém). P& nghi co quan nghién ctru xdy dung muc Vin ban chi dao diéu
hanh va cép nhat van ban vao muc nay dé thuén tién theo doi, théng ké,
tim kiém; Cong 5 diém khuyén khich dam bao font chir, ¢6 &nh minh hoa,
trinh bay dep.

Cuc Hai quan tinh

50

55

* Duy tri cAp nhat kha day du thong tin, CSDL (dat 50 diém). DPé nghi co
quan nghién ctru cép nhat vin ban vao myc "Van ban mdéi" va chinh sua
thanh muc Van ban chi dao diéu hanh dé thuan tién trong viéc theo doi,
tim kiém; Cong 5 diém khuyén khich dam bao font chir, c6 anh minh hoa,
trinh bay dep.

Hoi ddng Thi dua - Khen
thudng tinh

50

55

* Duy tri cAp nhat kha ddy du thong tin, CSDL (dat 50 diém); Cong 5
diém khuyén khich dam bdo font chir, c6 anh minh hoa, trinh bay dep.

Huyén Bao Yén

50

55

* Duy tri cép nhat day du thong tin, CSDL theo quy dinh (dat 50 diém);
Cong 5 diém khuyén khich dam bao font chit, c6 anh minh hoa, trinh bay
dep.

Huyén Bat Xat

50

55

* Duy tri cdp nhat thong tin, CSDL theo quy dinh (dat 50 diém); Cong 5
dieém khuyén khich dam bdo font chit, c6 anh minh hoa, trinh bay dep.

Huyén Si Ma Cai

50

55

* Co ban da cép nhat kha day du thong tin, CSDL (dat 50 diém); Cong 5
di€ém khuyén khich dam bdo font chit, c6 anh minh hoa, trinh bay dep.

10

S& Cong thuong

50

55

* Co ban duy tri cap nhat ddy do cac muyc thong tin, CSDL theo quy dinh
(dat 50 diém); Cong 5 diém khuyén khich dam bao font chit, c6 anh minh
hoa, trinh bay dep.

11

So Giao duc va Pao tao

50

55

* Co ban duy tri cap nhat day du thong tin, CSDL theo quy dinh. Pé nghi
co quan tich cuc ding tai van ban chi dao diéu hanh trong thoi gian toi

* Cong 5 diém khuyén khich dam bao font chit, c6 anh minh hoa, trinh
bay dep.
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S¢ Lao dong - Thuong

* Co ban duy tri cap nhat thong tin, CSDL theo quy dinh (dat 50 diém);

12 binh va Xa hoi 50 55 gé);lg 5 diém khuyén khich dam bao font chir, c6 anh minh hoa, trinh bay
. NTA A DL *Co ban duy tri vi€c cap nhat thong tin, CSDL theo quy dinh (dat 50
13 | S0 Nong nghiép va Phit 50 55 diém); Cong 5 diém khuyén khich dam bao font chit, c6 anh minh hoa,
trién ndng thon . .
trinh bay dep.
* Co ban (}uy tri cap Ilhé.tv day du cac muc thong tin, CSDL theo quy dinh
14 | S6é Tai chinh 50 95 (dat 50 diém); Cong 5 dieém khuyén khich dam bao font chir, c6 anh minh
hoa, trinh bay dep.
N A N N pA * Duy tri cdp nhat day du cac myc thong tin, CSDL theo quy dinh (dat 50
15 |50 Tai nguyén va Mo 50 55 | diém):; Cong 5 diém khuyén khich dam bao font chit, c6 anh minh hoa,
truong s \
trinh bay dep.
* Duy tri cap nhét co ban fiﬁy du thong tin, CSDL theo quy dinh (dat 50
16 | Thanh tra tinh 50 55 diém); Cong 5 diém khuyén khich dam bao font chir, c6 anh minh hoa,
trinh bay dep.
* Co ban dam bao duy tri thong tin, CSDL theo quy dinh (dat 50 diém).
. Pé nghi bo sung thém thong tin ngudi lam dau mdi lién hé cua Cong
17 | Thi xa Sa Pa 50 S5 TTDT thi xa; Cong 5 diém khuyén khich dam bao font chit, c6 anh minh
hoa, trinh bay dep.
< \ , * Co ban dam bao duy tri cap nhat thong tin, CSDL (dat 50 diém); Cong
18 | Van phong UBND tinh 50 55 5 diém khuyén khich dam bao font chit, c6 anh minh hoa, trinh bay dep.
* ” N A N A . A A - A A
Vin phong Poan DBQH Cq ban duy Erl cap r‘lhat tIvlong qt.m’,CSPL Eren Qong (d.zit SO‘dle.m); beé
19 vi HDND tinh 50 55 nghi co quan tang cuong dang tai cac van ban chi dao di€u hanh; Cong 5

diém khuyén khich d¢am bao font chit, c6 anh minh hoa, trinh bay dep.
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20

Vuon qubc gia Hoang
Lién

50

55

* Co ban duy tri cép nhat thong tin, CSDL theo quy dinh (dat 50 diém).
pé nghi co quan nghién ctu diéu chinh, gop 02 myc "Van ban chi dao
diéuhanh" va "Vin ban chi dao diéu hanh méi" dé thudn tién trong viéc
theo ddi, théng ké, tim kiém; Cong 5 diém khuyén khich dam bao font
chir, c6 anh minh hoa, trinh bay dep.

21

S& Tu phap

50

54.5

* Co ban duy tri cap nhat thong tin, CSDL theo quy dinh. Tuy nhién cép
nhat van ban con it (trir 0,5 di€m); Cong 5 diém khuyeén khich dam bao
font chit, c6 &nh minh hoa, trinh bay dep.

22

Thanh phd Lao Cai

50

54.5

* Co ban duy tri cdp nhat day du thong tin, CSDL theo quy dinh. Tuy
nhién chwa cép nhét kip thoi thong tin vé lanh dao UBND thanh ph tai
muc Gi6i thiéu (trir 0,5 diém). Dé nghi bd sung thém thong tin nguoi 1am
dau moi lién hé ciia Cong TTDT thanh phd; Cong 5 diém khuyén khich
dam bao font chir, c6 anh minh hoa, trinh bay dep.

23

Huyén Bic Ha

50

54

* Co ban di dam bao duy tri, cap nhat thong tin, CSDL trén Cong. Cap
nhdt vin ban chi dao diéu hanh con it, chua thuong xuyén (trur 1 diém).
Luu y cap nhat thém dia chi thu dién tur giao dich va bd sung thong tin
nguoi 1am dau mdi lién hé; Cong 5 diém khuyén khich dam bao font chi,
c6 anh minh hoa, trinh bay dep.

24

Huyén Muong Khuong

50

54

* Duy tri cAp nhat kha ddy du thong tin, CSDL theo quy dinh. Tuy nhién
dang tai van ban trong muc "Van ban chi dao diéu hanh" chua thuong
xuyén (trir 1 diém). D& nghi bd sung, cép nhat nhiém vu cta Thudng truc
Huyén uy, HDND, UBND huyén trong muc GIOI THIEU dé thuan tién
theo ddi; bo sung thong tin vé ngudi 1am dau mbi lién hé cua Cong TTDT
huyén; Cong 5 diém khuyén khich dam bao font chit, c6 anh minh hoa,
trinh bay dep.
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25

S& Giao thong van tai -
Xay dung

50

54

* Co ban da duy tri viéc c@p nhat tin bai, CSDL theo quy dinh. Tuy nhién
chua cap nhat day du Béo cdo dinh ky (trir 1 diém); van ban chi dao diéu
hanh cép nhét theo timg linh vuc nén kho thng ké; do d6 dé nghi co
quan nghién ctru bd sung mdt muc riéng vé Vin ban chi dao diéu hanh dé
thuan tién théng ké, theo ddi, tim kiém. Cong 5 diém khuyén khich dam
bao font chit, c6 anh minh hoa, trinh bay dep.

26

S¢ Van hoa va Thé thao

50

54

* Co ban duy tri cép nhat thong tin, CSDL theo quy dinh. Chua cép nhat
nhiéu vin ban chi dao cua S&, chu yéu 14 cta tinh thudc nhiéu linh vuc
khac nhau (trir 1 diém); dé nghi luu ¥ noi dung nay dam bao dung theo
quy dinh. Co quan cp nhét thong tin trong muc Van ban chi dao diéu
hanh; dé nghi co quan cép nhit cac van ban trong muc Van ban chi dao
dé thuan tién cho viéc tim kiém, théng ké; Cong 5 diém khuyén khich
dam bao font chit, c6 anh minh hoa, trinh bay dep (5 diém)

27

Cuc Thdng ké tinh

50

54

* V& co ban d3 duy tri cép nhat tin bai, CSDL theo chirc ning, nhiém vu
cua co quan. Tuy nhién thong tin chua da dang, phong pht, con it; chwa

ding tai Bao c4o phét trién nganh (trir 1 diém); Cong 5 diém khuyén
khich dam bao font chit, c6 anh minh hoa, trinh bay dep.

28

Huyén Bao Thing

50

53

* Co ban da dam bao duy tri, cap nhat thong tin, CSDL. Tuy nhién chua
cap nhat vin ban trong muc "Van ban chi dao diéu hanh" (trir 2 diém).
Luu y cdp nhat thém nhiém wu ctia Thuong truc Huyén ty, HDND

huyén; bo sung thong tin ngudi lam dau mbi lién he; Cong 5 diém khuyén
khich dam bao font chit, c6 anh minh hoa, trinh bay dep.

29

Huyén Van Ban

50

53

* Co ban di duy tri viéc cap nhat thong tin, CSDL trén Cong trong quy I,
II; tuy nhién sang quy III, viéc ding tai, cap nhat trén Céng chua thuong
xuyén: Van ban chi dao diéu hanh cap nhét it (trir 1 diém); Tin tic sy
kién chua dang tai nhiéu (trir 1 diém). Dé nghi bd sung nhiém wu cta
Thuong truc Huyén ty, HDND, UBND huyén trong muc BO MAY TO
CHUC; Cong 5 diém khuyén khich dam bao font chir, c6 anh minh hoa
dep.
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30

S¢ Ké hoach va Pau tu

50

53

*Co ban duy tri viéc cap nhat thong tin, CSDL. Chua cap nhat day di bao
cdo dinh ky (trir 1 diém); cap nhat it vin ban chi dao diéu hanh (trir 1
diém). pé nghi co quan nghién ciu, diéu chinh lai muc "Hé théng van
ban" cho phu hop, hién nay ¢6 02 muyc nay trén Cong va lién két dén 2
noi dung khac nhau (1 lién két dén nhitng vin ban cua S& va 01 lién két
dén van ban trén Cong TTDT tinh Lao Cai); Cong 5 diém khuyén khich
dam bao font chit, c6 anh minh hoa, trinh bay dep.

31

SO Y té

50

53

* Co ban duy tri viéc cap nhat thong tin, CSDL theo quy dinh. S6 lugng
van ban chi dao diéu hanh cap nhat con it (trir 1 diém); chua cap nhat déy
du Bao cao dinh ky hang thang theo quy dinh (trur 1 diém). D& nghi bd
sung thém mat s6 thong tin so yéu ly lich ngay thang nam sinh, qué quén,
trinh d6 hoc van cua Ban lanh dao co quan va Qua trinh hinh thanh phat
trién; cap nhat van ban vao muc Van ban chi dao dé thuén tién theo ddi,
théng ké, tim kiém. Cong 5 diém khuyén khich dam bao font chir, c6 anh
minh hoa, trinh bay dep.

32

Vién Kiém sat nhan dan
tinh

50

53

* V& coban da duy tri cdp nhat tin bai, CSDL theo chiic nang, nhiém wu
ctia co quan. Tuy nhién chua cép nhat day du bao céo dinh ky (trir 1
diém); cdp nhat van ban chi dao diéu hanh con it (trir 1 diém). Dé nghi co
quan cdp nhat bd sung van ban vao muyc Vin ban mdi va chinh sira thanh
muc Van ban chi dao diéu hanh cho thuén tién theo di, tim kiém. Cong 5
diém khuyén khich dam bao font chit, c6 anh minh hoa, trinh bay dep.

33

S& Noi1 vu

50

53

* Co ban duy tri cap nhat thong tin, CSDL. Tuy nhién mot s6 thong tin
cap nhat chua thuong xuyén, day du: Béo cao phét trién nganh (trir 1
diém); van ban chi dao diéu hanh (trir 1 diém); Cong 5 diém khuyén
khich dam bao font chit, c6 anh minh hoa, trinh bay dep.
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34

S& Khoa hoc va Cong
ngh¢

50

52

* Co ban duy tri cép nhét thong tin, CSDL theo quy dinh. Tich cuc dang
tai tin tre, sy ki¢n, thong tin tuyén truyen Tuy nhién chua dang tai thong
tin trong muc du 4n, hang myc dau tu, dau thau, mua sam cong (trur 2
diém); chua ding tai bao céo dinh ky theo quy dinh (trir 1 diém). D& nghi
b6 sung thém mot sb thong tin so yéu 1y lich ngdy thang nam sinh, qué
quan, trinh do hoc van cta Ban 1anh dao co quan; Cong 5 diém khuyén
khich dam bao font chit, c6 anh minh hoa, trinh bay dep.

35

S&¢ Du lich

50

o1

* Co quan da tich cyc cap nhat thong tin, CSDL trong thoi gian gan day
nhung mot sb6 muc thong tin chua cap nhat theo quy dinh nhu: Béo cao
Phét trién nganh (tru 1 diém); Thong tin Ve hang muc dau tu, dau thau,
mua sdm cong (trir 2 diém). Chua c6 myc Vin ban chi dao diéu hanh (trix
1 diém), méi c6 muc Thong tin chi dao diéu hanh, dé nghi co quan
nghién ctu bd sung dé thun tién cho viéc khai thac vin ban thudc linh
vue phu trach; Cong 5 diém khuyén khich dam béo font chit, c6 anh minh
hoa, trinh bay dep.

36

Kho bac Nha nudc Lao
Cai

50

50

* Viéc cap nhat thong tin, CSDL trén Céng con chua thuong xuyén, dﬁy
du theo quy dinh mdt sé muc nhu: Bao cdo dinh ky hing thang (trir 2
diém); Quy hoach, ké hoach phat trién nganh (trir 2 diém), Van ban chi
dao diéu hanh (trur 1 diém). pé nghi bd sung hinh anh cua Ban lanh dao
co quan tai muc Gidi thiéu va tang cuong, tich cyc duy tri hoat ddng cua
Cong trong thoi gian t6i; Cong 5 diém khuyén khich dam bao font chit,
c6 anh minh hoa, trinh bay dep.

37

S& Ngoai vu

50

50

* Nhiéu thong tin, CSDL cép nhat chua thuong xuyén, déy du: Bao cao
phat trién nganh (trur 2 diém); Du an, hang muc dau tu, du thau (trir 2
dlem) Vian ban diéu hanh (trir 1 diém). Co quan can quan tam hon nira
dén vi€c cai thién chét luong ndi1 dung, hoat dong cua Cong TIDT trong
thoi gian toi; Cong 5 diém khuyén khich d¢am bao font chit, c6 anh minh
hoa, trinh bay dep.

CO QUAN KHOI PANG VA CO QUAN CHUYEN NGANH PAC THU (Thang diém t6i da 12 90 + 5 diém thwéng)




16

38

Ban Tuyén gido Tinh uy

90

95

* Pa tich cyc thuc hién duy tri van hanh, cdp nhat kha dﬁy du thong tin,
CSDL theo quy dinh (dat 90 diém); Cong 5 diém khuyén khich dam bao
font chit, c6 anh minh hoa, trinh bay dep.

39

Ban Noi chinh Tinh uy

90

95

* Co ban thuc hién duy tri théng tin, CSDL theo quy dinh (dat 90 diém).
Dé nghi bd sung thém tiéu sir tom tit ctia Ban 1anh dao va nghién ciru lai
hé théng van ban lanh dao, chi dao, tranh trung 1dp; Cong 5 diém khuyén
khich dam bao font chit, c6 anh minh hoa, trinh bay dep.

40

Ban T6 chirc Tinh ty

90

95

* Co ban duy tri cap nhat thong tin, CSDL theo quy dinh. Tich cuc dang
tai, cap nhat tin tic - sy kién (dat 90 diém); Cong 5 diém khuyén khich
dam bao font chir, c6 anh minh hoa, trinh bay dep.

41

Uy ban kiém tra Tinh ay

90

95

* Co quan di dam bao viéc cung cap thong tin, CSDL trén Cong TTDT
trong 9 thang dau ndm 2023 va ¢6 nhiéu chuyén bién tich cuc so voi thoi
gian trudc d6 (dat 90 diém); Cong 5 diém khuyén khich dam bao font
chir, c6 anh minh hoa, trinh bay dep.

42

Ho1 Nong dan tinh

90

95

* Duy tri c@p nhat thong tin, CSDL day du theo quy dinh (dat 90 diém);
Cong 5 diém khuyén khich d¢am bao font chit, c6 anh minh hoa, trinh bay
dep.

43

Hoi Cyu chién binh tinh

90

95

* Co ban dam bdo duy tri vi¢c cap nhat thong tin, CSDL theo quy dinh
(dat 90 diém). Co quan da tich cyc trong viéc duy tri hoat dong ctia Cong
TTDT so v6i thoi gian trude day; Cong 5 diém khuyén khich dam bao
font chir, c6 anh minh hoa, trinh bay dep.

44

Lién minh Hop tac xa
tinh

90

95

* La Cong thanh phan chuyén nganh ddc thu, mirc diém téi da tinh tuong
dwong véi mire diém co quan khéi Pang la 90 diém.

* Co ban dam bdo viéc cap nhat tin bai, CSDL (dat 90 diém); Cong 5
diém khuyén khich dam bdo font chit, c6 &nh minh hoa, trinh bay dep.
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45

Uy ban Mit tran T6 qudc
Viét Nam tinh

90

94

* P tich cuc cap nhat thong tin, CSDL trén Cong trong quy 111/2023.
Tuy nhién chua cdp nhat thuong xuyén hé thong van ban lanh dao, chi
dao (trur 1 diém); Cong 5 diém khuyén khich dam bao font chr, c6 anh
minh hoa, trinh bay dep.

46

Lién doan Lao dong tinh

90

94

*Co ban duy tri cap nhat thong tin, CSDL theo quy dinh. Tuy nhién chua
cap nhat thuong xuyén van ban tai myc Van ban chi dao diéu hanh (tru 1
diém)’ Cong 5 diém khuyén khich dam bao font chir, c6 anh minh hoa,
trinh bay dep.

47

Hoi Lién hiép Phu nit tinh

90

94

* Co ban duy tri vi€c cap nhat thong tin, CSDL. Tuy nhién sb luong van
ban cap nhat trong hé thong van ban lanh dao, chi dao con it, chua
thuong xuyén (trir 1 diém); Cong 5 diém khuyén khich dam bao font chit,
c0 anh minh hoa, trinh bay dep.

48

Truong Chinh tri tinh

90

93

* Co ban da dam bao vi¢c cép nhat thong tin, CSDL. Tuy nhién chua c6
muc thong tin vé cong tac tuyén van (trur 2 diém); dé nghi co quan ting

CU:O‘ng cap nhat hé thong van ban lanh dao, chi dao va cap nhat hinh anh,
tiéu st tom tit, nhiém wu 1anh dao; Cong 5 diém khuyén khich dam bao
font chit, c6 anh minh hoa, trinh bay dep.

49

Ban Dan van Tinh uy

90

92

* Hoat dong cung cap thong tin, CSDL trén Cong 9 thdng dau nam 2023
da cé mot sé chuyén bién so v6i cing ky ndm 2022. Tuy nhién mot sd
thong tin van chua cép nhat thuong xuyén, day du theo quy dinh: Muyc
Thong tin gl(n thleu So dd to chirc, thong tin tiéu sir tom tit va nhiém vu
lanh dao, co céu td chirc, bd may cac phong ban (trir 2 diém); hé théng
van ban lanh dao, chi dao (trur 1 diém). bé nghi can tang cuong hon nira
thong tin hoat dong, van ban, tai liéu lién quan trong myc tuyén van.
Cong 5 diém khuyén khich dam bao font chit, c6 anh minh hoa, trinh bay
dep.
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50

Pang uy Khéi Co quan -
Doanh nghiép tinh

90

91.5

* Co ban duy tri vi€c cdp nhat thong tin, CSDL trén Céng. Tuy nhién cép
nhat van ban chi dao diéu hanh con it, chua thuong xuyén (tru 1 diém);
khong c6 muc théng tin vé cong tac tuyen van (tru 2 dlem) chua cép nhat
kip thoi khi ¢ su thay ddi lanh dao don vi (trir 0,5 diém); Cong 5 diém
khuyen khich dam bao font chit, c6 anh minh hoa, trinh bay dep.

o1

Tinh doan Lao Cai

90

91

* Co ban duy tri cap nhat thong tin, CSDL. Tuy nhién chua c6 chuyén
muc vé& cong tac tuyén van (trir 1 diém); da thuc hién nhic nhé, dé nghi
nhiéu 14n tai céc bdo céo hang quy, nim nhung dén nay don vi vin chua
b6 sung thong tin tai muc GIOI THIEU vé tiéu str, nhiém vu cua Ban
lanh dao, cac phong, ban, don vi tryc thudc, so dd to chire (trir 3 diém)
* Cong 5 diém khuyén khich dam bao font chit, c6 anh minh hoa, trinh
bay dep.

52

Van phong Tinh uy

90

87

* Chua cap nhat thuong xuyén thong tin, CSDL theo quy dinh: Chua cép
nhdt hé thong vin ban 1anh dao, chi dao (trir 2 diém); Thiéu muc So dd,
chua cp nhat kip thoi thdng tin tiéu sir tom tit va nhiém vy lanh dao Van
phong Tinh uy (trur 2 diém); chua cap nhat Thong tin tuyén truyén, pho
bién, hudng dan thyc hién nghiép vu cua co quan (trur 2 diém); chua cap
nhat Thong tin vé cong tac tuyén van (trir 2 diém). Dé nghi co quan tang
cuong thuc hién vi¢c duy tri ddm bao hoat ddng ctia Cong TIDPT theo
quy dinh tai Quy ché s 25-QC/TU cua Tinh ty va Nghi dinh sb
42/2022/ND-CP cta Chinh phu.

* Cong 5 diém khuyén khich dam bao font chit, trinh bay dep.

53

Ngéan hang Nha nudce chi
nhanh tinh Lao Cai

90

87

* La Cong thanh phan chuyén nganh ddc thi, mirc diém téi da tinh tuong
dwong véi mire diém co quan khéi Pang la 90 diém.

* Chua thyc hién dang tai thong tin, CSDL khac theo quy dinh (4/8 muc)
- trir 2 diém/muc/4 muc; Cong 5 diém khuyén khich dam bao font chit, co
anh minh hoa, trinh bay dep.
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Phu biéu s6 02:

Két qua tiép nhan va tra 10i cic ciu héi trén Chuyén muc Héi - Pap ciia cic co quan, don vi nim 9 thang nim 2023
(Tinh tir 01/01/2023 dén 25/9/2023)
110/2023 ciia UBND tinh)

Cdn cir theo B¢ tiéu chi tai Quyét dinh sé 4526/0P-HPBT ngay 14/12/2020 ciia HPBT Cong TTPT tinh Lao Cai

(Kem theo Bao cdo so-

/BC-UBND ngay

STT

Tén co quan, don vi

Tong
sO cau
héi

Pa tra
loi

Cho
traloi

Cho
tiep
nhan

Céau
hoi
X0a

o)
S o>
>

3

Ghi cha

S¢ Gido duc va Bao tao

78

73

18

Duy tri thyc hi¢n rat tot, tra 101
ding trong tam, ndi dung, thoi
gian qui dinh; tiép nhan va tra 101
trén 10 cau hoi/thang, dat diém tbi
da 18 diém

S& Tai nguyén va Moi truong

42

34

17

Duy tri thuc hién rat tot; cau hoi
x0a do trung cau hodi, ndi dung da
duoc tra loi

Cong an tinh

24

13

11

17

Duy tri thyc hién rét tot; Cau hoi
x0a do trung nd1 dung, thong tin
nguoi hoi khong dung

SO Y té

21

18

17

Duy tri thyc hién rat tot; cau hoi
X6a do trung cau hoi, ndi dung da
duoc tra 101

Thi xa Sa Pa

21

14

17

Duy tri thyc hién rat tot; Cau hoi
x0a do trung cung 1 nguoi héi, ndi
dung da duogc tra 101
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6 | Cuc Thué 19 19 0 0 0 17
7 iT_ILaO dong, Thuong binh va 9 9 0 0 0 17 Duy tri thyc hién rat t6t
8 | S¢ Tai chinh 8 8 0 0 0 17
9 | Cuc Hai Quan 6 6 0 0 0 17
10 | S6 Tu phap 5 5 0 0 0 17
11 | S& Nong nghiép va PTNT 3 3 0 0 0 17
12 | S Van hoa, Thé thao 2 2 0 0 0 17 | Duy tri thuc hién réat tot
13 | Ban dan toc 1 1 0 0 0 17
14 | Thanh tratinh 1 1 0 0 0 17
15 | S¢& Khoa hoc va Cong nghé 1 1 0 0 0 17
S& Giao thong van tai - Xay
16 | dung 18 17 0 0 1 17
17 | Huyén Si Ma Cai 18 16 0 0 2 17 | Duy tri thyc hién rat tot; cau hoi
18 | S& Noi vu 15 14 0 0 1 17 | x6a do tring céu hoi, ni dung da
19 | Huy¢én Bat Xat 8 6 0 0 2 17 | duoc tra lo1
20 | Huyén Bao Yén 5 2 0 0 3 17
21 | So Thong tin & Truyén thong 3 2 0 0 1 17
22 | Huyén Muong Khuong 2 2 0 0 0 15 | Duy tri thyc hién tot
23 | Huyén Bic Ha 8 7 0 0 1 15 | Duy tri thyc hién tot
6 thang dau ndm c6 cau hoi tiép
nhan tra 161 cham, trong quy III da
, thuc hién ti€ép nhan tra 161 cau hoi
24 | Thanh pho Lao Cai 19 16 1 0 2 15 | dung thoi gian quy dinh
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- 01 cau hoi vé thi tuc cap lai gidy
ching nhin quyén sir dung dat
thoi gian tra 101 tir 5/6 - 3/7 do can
xac minh nd1 dung phan anh.

- 02/12 cau héi (01 cau cong dan
guri tir 10/7; 01 céu tir 15/9) vé giai
quyét dat dai dang & trang thai chd

25 | Huyén Van Ban 17 10 0 2 5 15 | tiép nhan (chiém 16,6%).
Xoa do trung céuqh(’)i; ’mét b cau
hdi da duogc chuyén dén cac don vi

26 | Van phong UBND tinh 8 0 0 0 8 15 | va dia phuong lién quan tra 161

Van phong Poan PBQH va

27 | HDND tinh 0 0 0 0 0 15

28 | S& K& hoach va Dau tu 0 0 0 0 0 15

29 | S¢ Cong thuong 0 0 0 0 0 15

30 [ So Ngoai vu 0 0 0 0 0| 15| Cdcdonvi khong nhin dugc cau

o1 [Cue oo i o[ o[ o[ ol ol 5| biiniccincinedin i der

32 | Ho1 dong thi dua khen thudng 0 0 0 0 0 15 duone v6i mic 15 diém,.

- - g voi mirc

33 | Vuon quoc gia Hoang Lién 0 0 0 0 0 15

34 | Vién Kiém Sét 0 0 0 0 0 15

35 | Ban Quan 1y Khu kinh té 0 0 0 0 0 15

36 | Kho bac Nha nudc Lao Cai 0 0 0 0 0 15
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37

Huyén Bao Thing

- 01/6 céu hoi da duoc tra 16
nhung tiép nhan tra 10i cham so
vo1 quy dinh (cdu hoi g tur 24/5
dén 25/6 moi tra 1i); - 05/6 cau
hoi chua tiép nhan tra 16i chiém
83% tong s6 cau hoi (trong d6 01
cau hoi tungay 19/4;02 cau hoéi
guri tir ngdy 22/7 va 02 cau hoi giri
dén tir ngay 13 - 18/8). Dé nghi
huyén Bao Thing khan truong
thyc hién tiép nhan, tra 1oi hét cac
cau hoi cua ngudi dan giri dén dé
khong bi anh huong dén viéc danh
gia chung vé tiéu chi viéc danh gia
sy hai 1ong cua nguoi dan

Tong so:

371

300

57
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Phu biéu sé: 03

BANG THONG KE CHI TIET TINH HiNH XU LY DICH VU CONG TRONG TOAN TINH (THEO CO QUAN)
(Tir ngay 01/01/2023 dén ngay 25/9/2023)
(Kém theo Bdo cdo so:
Cdn cir theo Bg tiéu chi tai Quyét dinh sé 4526/0P-HPBT ngay 14/12/2020 ciia HPBT Cong TTPT tinh Lao Cai

/BC-UBND ngay

110/2023 cuia UBND tinh)

TINH HINH XU LY
TIEP NHAN PA GIAI QUYET g
MUC DO 2 MUCDPO 3 MUC DO 4 PAN | . | GIAI | G
TEN CO ) HO o | TYLE | QUY [HI
Stt TON TRU | GIAI | ET | C
QUAN 5 SO ; ] Pi ) GIAI - .
Gso | C pan | _ . . pal . QUYE | PUN | H
TON | MCPT Tuyg | Trude Tré | Trwée| ng | Tré | Truée Té | QUY | S0 | VA | U
9 han | han ha han han ng han ET
N h?n hi.lll 4 4 4 4 A han 4 TBU"
n ocC
HAN
1 %‘: Cong 17277 0 127 17150 | 1 ol 1| o | ol o |17263] 0] 10| 2 | 99.9% | 100% |27
wrong
o | UBND Huyen | yo450| o 428 10020 32 | o | o | 46 | 0| o |10380 | o | 8 | -16 | 10915 | 10006 | 27
Bao Yén %
3| S Tu phap 2316| 0 61 | 2255 | 0 0101 0 [0 0 | 2232 0] 3 | 81 | 965% | 100% | 27
4 f)zf;h‘mh V&1 1878| 31 156 | 1691 | 95 | 40 | 1 1 01| o0 1698 | 15 | 2 26 | 98.62% | 100% | 27
51SoY @ 652 0 1 651 1 0101 0 |0 o 600 | 0 | 2 | 40 |9387% | 100% | 27
6 | S6 Noi vu 53| 0 3 533 | 0 | 33 ] 0 | 61 | 0| 1 372 (114 0 | 45 | 108.4% | 100% | 27
7| SoKhoahocva | 00| 2 275 | 0 o | o | 21 lo]| 1 59 | 0| o | -4 | 100441 1600 | 27
Cong ngh¢ %
8 | S6 Gido duc va 26| 0 0 216 | 0 0ol o0l 0 o] o 107 | 108 | 0 1 | 995% | 100% | 27
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Pao tao
S¢ Lao dong, 102.16
9| Thuong binh va | 185| 0 0 185 | 0 ol o] o ol o 186 | 3| 0o | -4 o191 100% | 27

Xa hoi b
S& Nong nghiép

10 | va Phat trién 174| 0 122 162 ] 12 ool o |0o] o 161 | 0 | 0 1 | 99.43% | 100% | 27
néng thén

17 | SO Thong tinva | 40| g 0 155 | o0 ol ol o o] o 146 | o | o 9 | 94.19% | 100% | 27
Truyén thong

12| So Du lich 17| 0 3 114 | 0 01 o0l o ol o 14 | 0 | 0 3 | 97.44% | 100% | 27

13 | S Tai chinh 450 0 0 45 0 01 0] o ol o 25 0| o 0 | 100% | 100% | 27

14 ?ﬁé\ﬁgohoa va 126| 0 2 124 0 0 0 0 0 0 125 | 0 1 0 100% | 99% | 27

15 g;;'i;NHDa Huyen 1 49731] 2 653 12076 | 96 | o | 5 | 111 | o | 2 |11323| 6 | 88 | 100 | 99% | 99% |27
S¢ Giao thong

16 | Van ti - Xay 86| 0 315 | 551 | 1 ol o] 2ol o 825 | o | 10| 8 |99.08%| 99% |27
dung

17 | UBND Huyen 8060 | 188 | 1085 | 6796 | 248 | o | o | 18 | o | o | 7439 | 13 | 117 | 234 | 97% | 99% |27
Muong Khuong

18 E;SND thi xa Sa | 19996 41 | 3707 | 8238 | 2480 | 0 | 28 | 3 | o | o | 9288 | o | 57 | 130 |9892% | 99% |27
Ban Quan Iy . 0 0

19 | pan un b 12| 1 74 37 | 3 | ol 1] o o]l o 39 | 0| o 1 | 100% | 99% | 27

o0 | SO Tai Nguyén | 5/005 | 597 | 20642 | 4503 | 1178 | 0 | 16 | o | o | o | 30640 | 3 | 492 | 2193 | 93.6% | 98% |27
Moé1 Truong

21 gﬁfg tH“Wn 20722 | 35 1061 | 19626 | 245 | 0 | 31 0 0| o | 19885 | 3 | 311 | 247 |9881% | 98% | 27

22 %Fgér?“yen 4898| 7 | 1377 | 3514 | 450 | o | 5 | o | o | o | 4305 | 2 | 75| 61 |9875% | 98% |27

o3| UBND Thanh 1 5/ 0c0 1 39 | 627 | 34301 | 1 o | o |1555| o | 58 | 32604 | 1 | 520 | 220 |99.37% | 98% |27

Phé Lao Cai
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UBND Huyén

24 | WPND ] 15326 | 96 | 1011 | 14219 | 26 | o | 7 | 347 | o | 59 | 14452 | 39 | 188 | 208 | 98.64% | 98% |27
Bao Thang

25 gmgcli‘;y‘?n 2369 | 0 717 | 1652 | 197 | o | 27| o | o | o | 2070 | o | 57| 18 | 99% | 96% |27
26 E;)Na iTmh 32| 0 362 o |31 ] 0| 9| 58 | 0] 78 0 o | o | -84 |1232% | 80% |25
27| S6 Ngoai Vu ol 0 0 0 0 01 0] o | ol o 0 0 0 0 % | 0% |25
28 | Thanh Tra Tinh 0l o 0 0 0 0101l 0 o] o 0 0 0 0 % | 0% |25
29 | Ban Dan toc 0l o 0 0 0 0101 0 o] o 0 0 0 0 % | 0% |25
TONG CONG:  |180326| 721 | 41426 |138179| 5437 | 73 | 131 | 2243 | 0 | 199 | 166567 | 307 | 1941 | 3428 |98.10% | 99%
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