. _UBNDTINH LAO CAI CONG HOA XA HOI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG DPéc 14p - T do - Hanh phiic

S6:  477/STITT-BCVTCNTT Lao Cai, ngayl2 thang 5 nam 2022
VIV huéng dan vé thanh phan, ndi dung, 7
phuong thirc trin khai va hoat dong cua To
Cong nghé so cong dong

Kinh gti: UBND cac huyén, thi x3, thanh phd

Thyc hién chi dao cua UBND tinh tai Cong vén s6 1844/UBND-VX ngay
02/5/2022 vé thi diém trién khai T6 Cong ngh¢ s6 cong ddng, S& Thong tin va
Truyen thong huéng dan céc dia phuong v€ thanh phan ndi dung, phu:ong thac
trién khai va hoat dong ctia T6 Cong nghé sb cong dong véi cac ndi dung cu thé
Sau:

1. Thanh phin va ndi dung

T Cong nghe s6 cong ddngdo UBND cap xa quyet dinh thanh lap déhd tro
trién khai cac nén tang sd, cong nghé sb, hudng dan ky nang s6 dén véi nguoi
dan, duoc trién khai tai tu’ng thdn, ban, t6 dan phd. Mdi T6 Cong nghé sb cong
dong c6 it nhat 04 ngudi, gdm cac thanh phan sau: (1) Trudng thon, ban, to dan
phd lam Té truong; (2) dai dién Chi doan thanh nién thon, ban, t6 dan phd lam T
pho; (3) dai dién Hoi Phuy nir thon, ban, to déan phd; (4) cac tinh nguyén vién. Uu
tién lya chon nhiing nguorl tré, co kién thirc vé cong nghé thong tin, nhiét huyét
v&i cong viéc duoc giao.

T cong nghé sé cong ddng 1 caundi cia chinh quyen dia phuong dé tuyén
truyén céac chi truong, chinh sach cua Dang, Nha nuge vé chuyen doisd den Nhan
dan; duoc tap huin vé nén tang so cong nghé sb, ky nang sd; tryc tlep hd trg,
hu:ong dan, van dong nguoi dan tiép can, cai dat, sir dung céc dich vu 86 phuc vu
nhu cau thiét yéu nhu: y t&, gido duc, dich vu cong truc tuyén, trong tac voi chinh
quyén, thuong mai dién tir, thanh toan truc tuyén,... tham gia chuyén d6isd trong
moi linh vuc cua doi séng xa hdi tai dia phuong.

2. Phwong thirc trién khai va hoat dong
2.1. Vé chinh quyén sé

Tuyén truyen sau rong céac chu truong, duong 16i cua Dang, chinhséach, phép
luat cua Nha nudce vé chuyén doi s6 dén timg ho gia dinh, nguoi dan trong thon,
bén, to dan phé.

Huéng dan, phd bién cho nguoi dan st dung céc dich vu cong truc tuyén
muc d0 3, mirc d0 4 va sur dung dich vu Buu chinh cong ich trong giai quyét céac
tha tuc hanh chinh.

Hudng dan, van dong nguoi dan tai thon, ban, t6 dan phd cai dit va st dung
cac ing dung cong ngh¢ s6 trén dién thoai thong minh, nhu: ung dung cong dan
sb (LaoCai S); dung tai khoan vién thong thanh toan cho cac hang hoa, dich vu co
gia tri nho (Mobile money); so sirc khoe dién tir; phan anh hién truong; tmg dung
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khai bao di chuyén ni dia, di bién dong dan cu (VNEID); ung dung cua cac San
thuong mai dién tir (Portmart, Sendo, Voso,...);...

2.2. Vé kinh té s6

Huéng dan doanh nghiép, ho kinh doanh, ngudi dan trén dia ban dang ky
tham gia cac San thuong mai dién t&, nhu: “voso.vn”, “postmart.vn”,
“sendo.vn”,...; mo tai khoan thanh toan dién tir; hudng dan nguori dan st dung
nén tang so, cong ngh¢ sb dé dang anh, quang ba san pham tao gian hang, nhan
don, d6ng goi san pham va quan trong nhét 14 cam két cung cap san pham ding
chat lugng cho khach hang; huong dan ung dung cong ngh¢ s6 trong cac hoat
dong san xuét, kinh doanh phu hop véi diéu kién kinh té - x3 hoi cua dia phuong:

- Tuyén truyén, van dong, hd tro cac hd san xuit kinh doanh va nguoi dan
dua 100% san pham, dich vy, nhat 1a cac san pham OCOP ctia minh Ién céac San
thuong mai dién tir, c6 tai khoan thanh todn dién tur.

- Huéng dan, hd tro cai dit cac cira hang s cho hd gia dinh tai thon, ban, to
dan phé c6 san pham, dich vu dé tham gia mua ban trén cac San thuong mai dién
tir, dat chi tiéu toi thiéu 30% ho gia dinh c6 cira hang s va tai khoan thanh toan
dién tr, vi dién tir; Khuyén khich cac ho gia dinh da mua bén trén cac San thuong
mai dién tir lam dau tau dan dét cac ho gia dinh c6 nhu cau cling tham gia.

- HO tro cac hd kinh doanh két ndi véi cac don vi phan phéi trién khai viéc

van chuyeén, t6i uu, dam bao chat lugng san pham thoi gian van chuyén, quy trinh
dong goi, bao quan va phan phdi cac san pham nong san.

2.3. Vé xi hoi sé

Hudéng dan nguoi dan tlep can, cai dat, str dung céc dich vu s phuc vu cho
céc nhu cau thlet yeu, nhu: y té, gido duc, chinh sach xa hoi, phong chéng dich,..
thdng qua c&c nén tang so.

Khéi tao va huéng dan ngudi dan tham gia cac nhom trén cac mang xa hoi
(nhu: zalo, facebook,...) dé thong tin, tuyén truyén, trao doi, tuong tac cac ndi
dung, chuong trinh, hdi hop.,... trién khai tai thon, ban, t6 dan phd.

Phéi hop tuyén truyén nang cao nhan thirc cho nguoi dan Vé viéc chuyén doi
sb trong céc cudc hop cua thdn, ban, to dan phd hoic trong cac chuong trinh, su
kién cua dia phuong.

Hb trg cac co quan, don vi quan ly chuyén nganh cua tinh, huyén, xat6 chuc
cac l6p dao tao, tap huan, cac chuong trinh nang cao nhan thic vé Chuyén d6isd
(cac l6p dao tao su dung cong ngh¢ thdong tin, dich vu cong tryc tuyén, thanh toén
truc tuyén, kham chira bénh truc tuyén, hoc tap truc tuyén va céc tng dung théng
minh kh&c,...) cho ngudi dan trén dia ban.

2.4. Thiétldp kénh huéng din, thong tin tuyén truyén trén mang xi hoi

~ Thiét 14p kénh chi dao, diéu hanh, trao doi thong tin trén mang xa hoi Zalo
dé tuong tac, trao doi hang ngay, bao céo nhanh tinh hinh trién khai thuc hién.
Céc nhom zalo gom:
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Nhom Zalo cuatinh: BCD tinh, dau moi BCP cuia cap huyén, ... (do S& Thong
tin va Truyén thong lap)

Nhom Zalo cua huyén: BCD cép huyén, dau mbi BCH cép X4, ... (do UBND
huyén, thi xa, thanh pho lap)

Nhom Zalo cua xa: Ban Chi dao cap x4, cac T6 cong nghé sb cong dong,. ..
(do cap xa lap)

Nhom Zalo ciia to: T6 cong nghé sd cong ddng, ngudi dan,. .. (do To lap)

Dat tén nhdm zalo theo dang chuan sau:

- CNS-tén Huyen

- CNS_TenXa_TenHuyen, vi du: dat tén nhém zalo cua xa Gia Phu, huyén
Bao Thang la: CNS_GiaPhu_BaoThang

- CNS-To-xd..., vi du: dat tén nhom Zalo cua thon Ban Bay, x& Gia Ph,
huyén Bao Thang la: CNS_BanBay GiaPhu_BaoThang

3. B4o c4o dinh ky, dot xuat

UBND céc huyén, thi x4, thanh phd bdo céo két qua vé So Thong tin va
Truyén thong dé tong hop bao cao UBND tinh:

(1) Vé két qua thanh 18p va trien khai thi diém T6 Cong nghé s6 cong dong
theo Cong véan s6 1844/UBND-VX ngay 2/5/2022 ctua UBND tinh, hoan thanh
trudc ngay 29/5/2022 (Co mau biéu bdo cdo gui kem).

(2) binh ky ngay 25 hang thang, bao cao két qua cac hoat dong cua T6 Cong
ngh¢ so cong dong tai dia phuong giri qua nhom Zalo cua tinh.

Trén day 1a hudng dan vé thanh phan, ndi dung, phuong thic trién khai va
hoat dong cua T6 Cong nghé s cong dong trén dia ban tinh Lao Cai, d€ nghi
UBND céc huyén, thi xa, thanh phd quan tam, chi dao thyc hi¢n./.

Noi nhdn: KT GIAM })OC
- UBND tinh (b/c);

- Nhu trén;

- Cac phong VHTT,;

- UBND cac xa, phuong, thi tran;
- Luu: VT,BCVTCNTT.

7 N
N Tho o

ang Van Hanh
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Phu luc: Miu bao cdo danh sach Té6 Cong nghé sb cong dong nim 2022
trén dia ban huyén/thi xa/thanh pho

1. Tén don vi dia phuong cap huyén

2. Thong tin can bd/bd phan phu trach cong tac trién khai:

- Ho va tén:

- Chtic vy, don vi cong tac:

- S6 dién thoai:

Lap
Stt Tenxa | en To comgngh¢ | omg | S6 Pignthoai | NOM | Ghi
cong dong : : Zalo chu
(c6/khéng)
Thon Nam Phang
1 VD: Gia Phu
Thon Ban Bay
2
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