UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH LAO CAI Pic lap - Tw do - Hanh phiic

Sb: 10563 JUBND-NC Lao Cai, ngay 15 thang 10 ndm 2026

VIV bao dam ém, dinh van hanh Nén tang
chinh quyén so tinh Lao Cai (EGOV)

Kinh guri:
- C4c s0, ban, nganh cua tinh;
- Uy ban nhén dan céc xa, phuong.

Ngay 22/9/2026, Uy ban nhan dan tinh di c6 Cong van s6 9640/UBND-NC,
ngay 04/10/2026 tiép tuc c6 Cong vin sd 10093/UBND-NC dé chi dao, theo d6
Nén tang chinh quyén sé tinh Lao Cai (EGOV) chinh thirc van hanh tu ngay
10/10/2026. Tuy nhién qua theo doi, hé thong con hoat dong chua 6n (dinh, viéc
hd tro cac co quan, don vi ¢6 ldc chua kip thoi, chua dap tmg nhu cau; mot sb
tinh nang, tién ich chua thuan tién cho nguoi dung, anh hudng dén cong tac chi
dao, diéu hanh cua cac co quan, don vi, dia phuong trén dia ban tinh. bé kip
thoi, khan truong khic phuc tinh trang trén, sém dua hé théng di vao hoat dong
6n dinh. Uy ban nhan dan tinh yéu cau:

1. S& Khoa hoc va Cong nghé

a) Chu tri, yéu cau don vi cung cip khan truong xac dinh nguyén nhan céc
su o, khac phuc triét dé, kip thoi; xay dung va trién khai phuong an du phong,
sao luu, bao dam hé thong khong bi gian doan khi chay dong thoi nhidu nguoi
ding. Thyc hién giam sét, hd tro, xu 1y lién tuc, khong dé cac su ¢, 16i (bugs)...
da duoc phat hién nhung chua duoc xur 1y.

b) Chu tri, phéi hop voi cac sé nganh, dia phuong cua tinh, don vi cung
cap dich vu tong hop ddy du cac phan anh, bat cap vé tinh ning, giao dién, thao
tac tai cac co quan, don vi, dia phuong; 1ap danh muc va 16 trinh hoan thién
(trwdc ngay 18/10/2026). Pon vi cung cip hoan thién trudc cac tinh ning phuc
vu chi dao, diéu hanh tai cic co quan, don vi, dia phuong va xtr ly van ban, hd
so hang ngay (trwde ngay 25/10/2026); cac ndi dung con lai hoan thanh theo 16
trinh duoc duyét.

¢) Yéu cau don vi cung cap dich vy hoan thanh viéc chuyén dbi, dong bo
déy du dir liéu tor VOffice, iOffice sang EGOV bdo dam tra curu, khai théc, tiép
tuc xu ly ho so, cong viéc trén hé théng quan ly van ban trudc day; kiém tra, ddi
chiéu tinh day du, chinh xac vdi cac co quan, don vi; tuyét doi khong duoc dé
xay ra tinh trang bo so6t van ban chua hoan thanh, chua két thuc hodc chua duoc
xtr 1y do chuyén dbi hé théng, hoan thanh truwdc ngay 31/10/2026. Duy tri
phuong an tra ctru dit liéu cii trong thoi gian hop 1y dé dam bao khéng gian doan
qua trinh tham muu, xr Iy cong viéc cua sé, nganh, dia phuong, cta tinh.



d) Chu tri, phdi hop voi don vi cung cap lap ngay duong day nong
(hotline), nhém hd trg truc tuyén, cong bd rong rai dén cac co quan, don vi, x4,
phuong (trwdc ngay 16/10/2026), bb tri can bo k¥ thuat truc tiép hd tro tai cac
co quan cap tinh, cap xa; tryc trong gio hanh chinh va c6 phuong an truc ngoai
gid khi can; tiép nhan, xt Iy ngay cac yéu cau, c6 dau mdi theo ddi, bao cdo két
qua xu ly.

d) Béo céo Uy ban nhan dan tinh tinh hinh van hanh, két qua xtr 1y phan
anh cua nguoi dung hang tudn (vao thtr Sau) cho dén khi hé thong 6n dinh; kip
thoi bao cdo cac van dé vuot thim quyén.

2. Cac sé, ban, nganh, co quan, don vi ciaa tinh va ny ban nhan dan
cac xa, phuong

Chu dong phdi hop v6i S& Khoa hoc va Cong nghé va don vi cung cip:
ctr can bd dau mdi hd trg, sir dung Nén tang EGOV; kip thoi phan anh sy ¢,
kho khan, bat cap vé tinh ning, tién ich qua hotline, nhém hd tro (néu 16 ndi
dung, thoi diém, murc d6 anh huong); ra soat, ddi chiéu dir liéu, hd so, cong viéc
thudc pham vi quan ly sau khi chuyén doi; bao dam khong dé gian doan, cham
tré xir Iy cong viéc, nhat 1a cac nhiém vy cap bach. Thu truong cac co quan, don
vi, Chu tich Uy ban nhan dan cac xa, phuong chiu trdch nhi¢m vé viéc phéi hop,
st dung EGOV tai co quan, don vi, dia phuong minh.

Uy ban nhan dén tinh yéu cau So Khoa hoc va Cong nghé, don vi cung
cép dich vu va cac co quan, don vi, dia phuong nghiém tic thuc hién. Giao Van
phong Uy ban nhan dan tinh phdi hop tong hop phan anh, theo ddi, don ddc qua
trinh trién khai thyc hién Cong vin nay./.

Noi nhdn:

- Nhu trén;

- Chu tich UBND tinh (dé b/c);

- PCT UBND tinh: Giang Qudc Hung;
- Chanh Van phong UBND tinh;

- Luu: VT, NC (khanh).

Giang Quéc Hung
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