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Quyet dinh so 54/2010/QD-TTg ngay 24 thang 8 nam 2010 eira 

Thu tuon Chinh phir quy dinh chat nang, nhiem vv, quyen han va co cdu to 
, 

dirk oh tang eve Thong ke true thuac Be) Ke hoach va D'au tu; Quyet dinh so 
65/2013/QD-TTg ngay 11 thing 11 nam 2013 eira Thii Wong Chinh phu ve viec 
sira doi, b6 sung Diem a Khoan 1 Dieu 3 Quyet dinh so 54/2010/QD-TTg ngay 
24 thang 8 nam 2010 cira Thu -arcing Chinh phi"; 

Can cu Quyet dinh so 668/QD-TTg ngay 16 thang 5 nam 2017 cira Thir 
tuang Chinh phu phe duyet ke hoach trier). khai thus hien khuyen nghi efra Uy 
ban ve x6a bo moi hinh thire Phan biet d6i xir vari Ow nu eira Lien hop quac; 

Can dr Quyet dinh so 59/2018/QD-BKHDT ngay 19 thang 01 nam 2018 
cua Bo truang Bo Ke hoach va Ddu to ve viec ban hanh ke hoach sira dai, 
huOng clan sir dung BO chi tieu thang ke phat trien giai quac gia; tang along thu 
thdp, tong ba so lieu thang ke gi6i; 

Can air Thoa thudn hop tic so 34/HD-BQLDA ngay 19 thang 9 nam 2018 
gifra Ban quan ly Du an VNM91302, BO Lao Ong — Thuang binh va Xa hai va 
Tang cue Thong ke ve viec tham gia Khao sat Sue khoe phv nir yd. Kinh nghiem 
euac sang 2018; 

Xet de nghi cua Vu truong Vu Thong ke Xa hai va Mai truerng, 

QUYET DINH: 

Dieu 1. Tien hanh Khao sat Sire khoe phi nu ve. Kinh nghiem cuac sang 
nam 2018 tai 63 tinh, thanh pha true thuae Trung uong theo Phuang an ban 
hanh kern theo Quyet dinh nay. 

Dieu 2. Giao Vu Thong ice Xa hai va Mai trueng chu tri, phi hop voi don 
vi c6 lien quan cira Tong eve Thong ke va Cve Thong ke tinh, thanh pha true 
thuae Trung uong to ehire thus hien kirk sat theo dimg Phvong an quy dinh. 

ONG CUC TRVONG TONG CUC THONG Kt • 

uat Thong ke ngay 23 thang 11 nam 2015; 

QUYET DI:N11 
nh Khao sat Stic khoe phy nir va Kinh nghiem cuOc song 2018 

BO Kt HOACH VA DAU TIf 
jCyC THottG  r!"-  79W AFTX THONG  Id 

D 	
cySiz /AV /QD-TCTK 

CONG HOA XA" MN CHU NGHIA VItT NAM 
1300c 14p - Tv do - 14nh pink 

Ha Noi, ngay 0/I thang ///f nam 2018 
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Dieu 3. Vu truong cac Vu: Vu Thong ke xa hoi va MOi truong, Vu Phuong 
phap ch6 do ThOng ke va Cong nghe..theing tin, Vu Phap the va Thanh tra Thong 
ke, Vu K6 hoach tai chinh; Chanh Van phOng Ring clic, Giain doc Trung tam Tin 
h9c Thong ke khu \rue .1, Cue truOng Cue ThOng ke tinh, thanh phO truc thui5c 
Trung ucmg va Thu trtrong :cac don vi có lien quan chin trach nhiem thi hanh.  
Quy6t dinh 

Noz nh(in: 
- Nhu Dieu 3; 
- BO truong BO Ke hoach va. Dan to (de b/c); 
- Lanh dao Tong cpc Thong ke; 
- BQL Dir an VNMO2P9, BO Lao dOng - Thirang binh 

va Xa hOi (de ph6i hqp); 
- UBND tinh, TP tnrc thus c TU (de phei hqp chi dao); 
- Ltru: VT, Vu 

UBND TINH LAO CAI 
VAN PHONG 

se): 4-1.---/SY-VPUBND 

Nai 
- Cpc Thong ke Lao Cai; 
- HOi Lien hiep Php nit tinh; 
- UBND cac huyen, TP; 
- Luu: VT, TH4, VXV 

SAO Y BAN CIHNH 

KT. CHANH VAN PHONG 
PHO C 1: VAN PHONG 

Lao Cai, ngay d2' thong 11 nom 2018 



BO KE ROACH VA DAU TU.  CONG HOA XA HQI CHU NGHIA. VIVT NAM 
TONG CI.JC THONG KE 	 Doc lap - Tv do - Hynh phtic 

PHVONG AN 
KHAO SAT S11C KHOE PHV NO' VA KINH NGHItM CU()C SONG 2018 

(Ban hanh kern theo quy'Z't dinh sOY124 /QD-TCTK ngay %././4/2018 
cita Tong cyc tnterng Tong cyc Thong ke) 

I. MIJC MICH, YEU CAU KHAO SAT 
1. Myc dich 

Khao sat Sim Ichoe phu nu va Kinh nghiem cuec song 2018 nham thu thap 
thong tin . ve sirc Ichoe va kinh nghiem cuOc song cua phu nit lam.  bang chimg 

an v 	xay dUng, hoAn thien va nang cao hieu qua dive thi Luat Binh dang gioi 
va LuSt Phong, chong bao luc gia dinh, cac chinh sach, chuang trinh ye phong 
ngira va ung pho vai bao luc tren ca so' gioi, bao luc gia dinh o Viet Nam. 

2. Yett eau 
- Cong tac to chirc, thu thap,.xir 13'7, tong h9p, cong bo va luu gift thong tin 

cuec khao sat thuc hien nghiem -bac, theo dimg quy dinh cua Phuang 
- Bao dam thu thap day Et, chinh xac, kip died, khOng trimg lap, Ichong bó sot 

cac thong tin quy dinh trong Phuong an. 
- Bao mat thong tin ca than da thu thap theo quy dinh cua Lust ThOng ke. 
- Viec quan 13'r va stir dung kinh phi ciia cuOc khao sat dam bao dung the dO 

hien hanh, sir dung tiet kiem va hieu qua. 

II. DOI TUVNG, DON VT VA PHA1VI VI KHAO SAT 
1. Boi ttryng khao sat 

DOi Wang khao sat la phu nu tir 15-64 tuOi, IA nhan khan thuc to thirong tru 
tai hO dan cu. 

2. Dun vi khao sat 

Don vi khao sat la ho dan cu. 
3. Pham vi khao sat 

Khao sat tien hanh tai 500 dia ban dugc ch9n tren 63 tinh, thanh phO tn,rc 
thuec Trung uong. 

III. LOAI KHAO SAT VA PHVONG PHAP THU THAP THONG TIN 
1. Loai khao sat 

Khao sat Sire Ichoe phu nu va Kinh nghiem cuOc song 2018 la cuOc khao sat 
chon man. Mau khao sat Om 6000 NI, thuec 500 clia ban dugc ch9n tit man Dieu 
tra Dan so gifta k-Sr 2014 ten 63 tinh, thanh pho true thuOc Trung ucrng va dugc 
phan bo nhu sau: 
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SO ilia ban dirqc chon phan bO cho tirng yang kinh to - xfi hOi 

Yang Thanh thi Ming thOn TOng so 

D'Ong bang Song HOng 45 59 104 

Trung du va Mien nni phia Bac 24 47 71 

Bac trung b6 va Duyen hai mien Trung 37 59 96 

Tay nguyen 20 30 50 

Dong Nam b6 51 39 90 

DOng bang song Cilu Long 33 56 89 

Ca nirerc 211 289 500 

Mau khan sat dugc ch9n rieng cho tirng khu vuc thanh thi, nong thon trong 
tirng Wang kinh to - xa hOi theo cac buorc sau: 

Btrac 1: Ch9n dia ban khao sat 
Sir dung phuong phap chon man he thong chon ra dia ban khao sat cho tong 

khu vac trong moi yang dua tren dia ban mau dm Dieu tra dan so giita IcSr 2014 va 
so luting dia ban khao sat can ch9n da dugc phan bo cho khu yirc thanh thi va nOng 
thon cna tirng yang. Cac dia ban khong the tiep can dugc loci bo trirac khi ap dung 
qua trinh chon dia ban. 

Bwac 2: Cap nhat danh sach hO dan cu tit Dieu tra Dan so giva kS,  2014 dm 
cac dia ban khao sat dugc ch9n. 

Cac ho khong c6 phu nit thuOc d6i tucrng phong van dugc loci bo truck khi ap 
dung qua trinh chon h0. 

BtrOv 3: Chgn hO khao sat 

Trong moi dia ban khao sat, sir dung phuong phap ch9n mau he thong de 
chon ra 18 hO, trong 18 hO dugc ch9n, ch9n 12 hO chinh thirc va 6 hO dir phong. 

Bathe 4: Ch9n phu nu khao sat 

MOi ho ch9n 1 phu nit a phong van. DOi vbi hO co tir 2 phu nit thuOc d6i 
tugn4 khao sat tra len se chon ndau nhien 01 phu nix' de phong van. Viec ch9n nay 
do Tong cue ThOng ke ch9n va giri danh sach cho cac dOi khao sat. 

2. Phtrung phap thu th4p thong tin 
CuOc khao sat ap dung phuong phap phong van true tiep. Dien tra vien gap 

true tiep phu nit dugc chon de phong van va nhap tin vao may tinh bang ngay trong 
qua trinh phong van. Dieutra vien khong dugc khao sat gian tiep hoac sao chep 
thong tin tir cac nguon c6 sari vao bang hOi. 

Dia diem phong van di the thuc hien theo hai hinh thirc: 

- Dia diem tap trung: Noi tap trung phu nix den phong van, thuang la nhtmg 
dia diem cong cong nhu nha van hoa, tram y to hoac hOi truang Uy ban nhan dan 
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. xalphuem.g... Viec tap trung cac phu nil an phong van phai dam bao khong gian 
rieng tu cho timg cap phong van de khong anh hung lan nhau. 

- Dia diem tai h8 dan cu hoac mot nai rieng tu do nguai tra 16i hen gap (nha 
rieng hoac nai phong van phi.' hop). Viec phong Van rieng tai nha,hoac dia diem 
khac ding can dam bao khong gian rieng tu trong qua trinh phong van. 

IV. THOI DIEM, THOI KY VA. THOI GIAN KHAO SAT 
1. Thai diem khan sat 
Thai diem khao sat thu thap thong tin la ngay dieu tra vien thvc to phong van 

phu nu trong Ichoang thai gian khao sat dugc quy dinh tai Muc 3 phan nay. 
2. Thai kj7 thu thap thong tin 
Cac chi tieu thai kS,  trong cu8c khao sat nay c6 thai kS/ khao sat (tham chieu) 

la 12 thang tnrorc thai diein khao sat va trong su8t cu8c 
3. Thai gian khan sat 

Th6i gian thu thap thong tin bat den tir cu6i thang 11 nam 2018 va keo dai trong 
Ichoang 60 ngay (lce ca thai gian di chuyen). Trung binh m'Oi dia ban tien hanh phong 
van trong 1 ngay va 0,5-1 ngay cho viec di chuyen tir dia ban nay den dia ban khac. 

V. NOI DUNG, BANG HOI KHAO SAT 
1.NOi dung khan sat 

Cu8c khao sat bao Om 2 nhom thong tin: Thong tin ve dien kien sinh hog Gila 
ho dan cu; thong tin ve giao due, viec lam, hon nhan, tinh trung sirc khoe chung, sire 
khoe sinh san, thai d8, quan diem va kinh nghiem cu8c song cua nguori phu 

2.Bang hoi khao sat 
CuOc khdo sat sir dung mot loai bang h6i dien tar de ph6ng van phu nit 
VI. PFIAs  N LORI THONG Id STY DUNG TRONG KHAO SAT 
- Danh muc cac don vi hanh chinh Viet Nam ban hanh theo Quyet dinh so 

124/2004/QD-TTg ngay 08 thang 7 nam 2004 dia. Thu arcing Chinh phu va nhiing 
thay doi da dugc Tong cue Thong ke cap nhat den ngay 31 thang 12 nam 2017. 

- Danh muc dan t8c Viet Nam ban hanh theo Quyet dinh s6 121-TCTK/PPCD 
ngay 02 thang 3 nam 1979 cua Tong cue throng Tong cuc Thong Ice. 

- Danh muc nghe nghiep ban hanh tarn thai cho TE'llig.dien tra Dan so va Nha or 2009. 
VII. QUY TRiNH XI L-fe-  VA BIEU DAU RA CUA KHAO SAT 
1. Phtrung phap xir 157 thong tin 

• Bang hoi dien tir saus lchi dugc diet' tra vien hoan thanh va giam sat vien phe 
duyet se dugc truyen tai ve may chii dat tai Trung tam Tin h9c Thong ke khu vvc I. 
Vu Thong Ice Xa 1-18i va Moi truang (Vu XHMT) kiem tra, lam sach, xay dung ca 
sa di lieu de tong hgp ket qua khan sat. 

2. TOng Imp bieu dau ra 
Vu XHMT thiet ke bieu dan ra, tong hop ket qua tir dir lieu khao sat da dugc lciem 
tra, lam sach. 
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VIII. KE HOACH TIEN HANH ICHAO SAT 

CuOc khao sat dugc thuc hi.On theo ke hoach sau: 

STT NOi dung cong vi?c Thai gian thvc hiO Dan vi phu trach 

1 
Soa•n thao, trinh duyet phtrong 
an, bang hoi, tai lieu huong 
dan 

Thang 8-10/2018 Vu XHMT, chuyen gia 

2 
Chon, phan b6 dia ban khao 
sat Than,  g 9-10/2018 Vu XHMT, chuyen gia 

3 
Ra sok, cap nhat di 	ban va 

phi.' nit phong van Thang 9-10/2018 Vu XHMT, 
Cuc Th6ng ke clap tinh 

4 Thi6t ke bang hoi dien tir Thang 9-10/2018 Vu XHMT, chuyen gia 

5 Thin nghiem bang hoi Thang 10/2018 

Vu XHMT, UNFPA, 
BO Lao dOng-Thuang 
binh va Xa hOi (BO 
LDTBXH) 

6 
Tuyen 	ch9n 	va 	tap 	huan 
nghiep vu cho dieu tra vien, 
del truong, giam sat vien 

Thang 10-11/2018 Vu XHMT, UNFPA, 
, B9 LDTBXH 
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In tai lieu khao sat, thong bao 
lich khan sat va danh sach cac  • 
dia ban khao sat den cac tinh, 
thanh ph6 

Thang 10-11/2018 
Vu XHMT, BO 
LDTBXH 

Thu thap thong tin tai dia ban Thang 	11-12/2018, 
Thang 01/2019 

Vu XHMT, UNFPA,
8 BO LDTBXH 

9 Xir 19, lam sach s6 lieu va xay 
dung ca so• da lieu Thang 2-3/2019 Vu XHMT, chuyen gia 

10 T6ng hop ket qua sa b6 Thang 4-6/2019 Vu )(EMT, chuyen gia 

11 T6ng hop ket qua chinh thirc Thang 6-8/2019 Vu XHMT, chuyen gia 

12 Cong b6 so lieu Thang 9/2019 TCTK, BO LDTBXH 

IX. TO CHtt KHAO SAT 

1. CAp Trung trYng 

- Vv. ThOng Ice Xa 1115i. va Mai tnrong chit' tri, phi hop vii cac don vi di lien 
quan to chirc, thgchiOn cuOc khao sat. 



Trung tarn Tin hoc Thong ke khu vuc I xay dung phan mem, bao darn 
chuyen giao hung dan sir dung thiet bi, bao darn tien ich, an town va thong suet 
trong viec truyen dua thong tin. 

2. Cap tinh, thanh pho 

, Cue Thong ke tinh, thanh phO truc,thuec Trung ucmg (sau day viet g9n la Cue 
Thong ke cap tinh) có trach nhiem phoi hop chat the \red T8ng cuc Thong ke 
trien khai cac hoat do, ng khao sat tai dia phuong. 

Cue Thong k8 cap tinh c6 trach nhiem cfr cac cong chirc co kinh nghiem lam 
dieu tra vien, ra seat dia ban khao sat trong mau, lien he, bo tri dia ban khao sat, 
tao,dieu kien thuan lgi cho cac dei khan sat khi dia ban va phoi hop voi Tong cuc 
Thong ke giai quyet cac van de phat sinh tai dia ban. 

3. Cap quan/huyen 

Chi cue Thong ke cap huy'en có dia ban khan sat co trach nhiem phi hgp chat the 
vori Cue Thong Ice va cac d(!ii khan sat de trien khai hoat &Ong khao sat tai dia phuong. 

4. Cap xa/phuirng 

Lanh dao xalphuong có dia ban khan sat có trach nhiem tap dieu kien thuan lgi 
cho dOi khao sat hoan thanh nhiem vu; Cu ngu6i ho tra tai dia ban (tOt nhat la nguoi 
thuec HOi Phu nitxalphuong) de ba tri, sap xep dia diem ph6ng van; dua thu m6i 
thaw gia phong van va sap xep lich hen lam viec vari dei khao sat cho cac phu nit 
dugc chon phong van, mei phu nit la d8i tugng khao sat den dia diem phong van. 

5. Huy deng dieu tra vien, dOi truirng va giam sat vien 

Khao sat Sire khoe phu nit va Kinh nghiem cuOc song 2018 tuyen chon 100 
dOi truong va dieu tra vien chia thanh 20 dei khao sat, mei dOi khan sat có 5 ngu6i, 
gem 1 dOi truong va 4 dieu tra vien chuyen trach. Ngoai ra, can dao tan them 15% 
ngueri du bi de that' the khi canthiat. Do dac 	va tinh chat nhay cam ciaa chil de 
khan sat, toan be dieu tra vien tham gia cuec khan sat you au la nit tir 23 tuoi den 
55 tuoi. 

Dieu tra vien la nhitng cong chirc cfia cac Ctic Thong ke cap tinh va cac cong 
tac vien dugc tuyen chon theo nhitng tieu chuah nhat dinh. Dieu tra vien phai hoan 
thanh chuong trinh tap huan va CO nhiem vu true tiep phong van phu nit dirge ch9n 
de thu thap cac thong tin thong qua may tinh bang. 

DOi truong la nhitng ngueri CO trinh dO,- kinh nghiem dieu tra thong ke, co 
trach nhiem va du nang hit to chirc, chi dao, giam sat viec thu thap thong tin. 

Giam sat vien bao gem cac chuyen gia trong nuac va can cong chirc TOng cuc 
Thong ke. 

6. T4p huan nghiep vu 

Khao sat Sue khoe phu nu va Kinh nghiem cuec song 2018 to eh& tap huan 
cho luc luting tham gia khao sat thgc dia (diet' tra vien, dei truerng va giam sat 
vien) trong thei gian 12 ngay. Giang vien lop tap huan la,  cac chuyen gia trong 
nuOc, chuyen gia quoc to va cac cong chirc cila Tong cue Thong ke. 
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NOi dung tap hudn bao g6m trang bi kien fink ve binh clang giai, quan triet 
phuang an va not dung khao sat, ke hoach thgc hien khao sat tai dia phuang, 
huong clan cac bien phap dam bao an toan va dao dire nghien dru trong phong 
van, tim va tiep can doi tugng khao sat, gioi thieu cac khai niem nghiep vu khao 
sat, phuang phap ph6ng van de thu thap th8ng tin, phuong phap to chile cac bu6i 
phong van kh6, dam bao tinh bao mat thong tin cho cac buoi phOng van, cac tinh 
huong kho.... Ben canh d6, not dung tap huan bao gom nhimg dieu can luu 
trong hoan canh thuc to de giai thich va huong dan dieu tra vien giai quyet cac 
vuong mac thuong gap phai trong qua trinh thu thap thong tin. 

Cac hoc vien phai tham gia day du cac buoi hoc va thuc hanh ten lop. Sau 
lop tap huan Ban to chirc lop h9c kiem tra danh gia ket qua nhan thuc cua h9c 
vien.Nhang h9c vien dat yeu cau mai dugc b6 tri di khao sat. 

7. Trie'n khai khan sat tai dia ban 

Truck khi lien hanh dieu tra thuc dia, T6ng cue Th8ng ke g*i danh sach dia 
ban, danh sach phu nu dugcchon,va thai gian 	viec 	dOi khao sat de cac 
Cuc Thong ke cap tinh ph6i hop trien khai xuong dia ban. 

Khao sat thgc dia dugc tien hanh ngay sau khi ket thdc tap hudn nghiep vg. 
Cac dOi truang d8i khao sat c6 nhiem,  vg ph6i hop voi giam sat vien, Cgc 

Thong ke cap tinh va cac dia ban khao sat de len Lich khao sat cu. the, phu hop voi 
ding dia ban. 

Truck ngay phong vd.n. 2-3 ngay, c#oi truong can lien lac voi cong chi:re dugc 
phap cong cua Chi cue Th6ng ke quan/huyen, ngueri ho ,tro.  tai dia ban cua 
xa/phuang de chuan cho viec khan sat tai dia ban, bao gom: Thong nhat thai 
gian, dia diem va each th*c to chirc phong van; lien he, gin thu mei tad tin-1g Ow 
n* dugc chon ph6ng van, trong d6 ghi ro thai gian, dia diem phong van. 

Dieu tra vien chi tien hanh phong van voi dung cac doi tuang da xac dinh 
trong danh sach phu nu dugc chon khao sat. 

Sau khi kat thuc phOng van, thu mai c6 xac nhan tham gia phong vat' cua phu 
nu dugc giao lai cho doi khao sat de chuyen ye Tong cue Thong ke. 

8. Cong tic giim sat, kiem tra 

Mue dich cua cong tac giam sat, kiem tra nham phat hien va giai quyet tai 
ch8, kip then cac van de phat sinh trong qua trinh khao sat va theo d'Oi tien d8 khao 
sat theo lichda qui dinh, kiem tra chat lupng cua thong tin thu thap. 

Cong tac giam sat, kiem tra dugc tien hanh thuang xuyen, town dien va dOt 
xuat trong suot thai gian thu thap thong tin tai cac dia ban khao sat. Float &Ong 
giam sat &rot thuc hien theo hai hinh thdc: giam sat true tuyen,va giam sat true 

an tiep tai dia b. Cac giam sat vien thuong true theo cloi true tuyen qua trinh khao 
sat, truyen bang h6i tir dia ban ve, kiem tra, phe duyet va yeu cau cac dOi khao sat 
hieu dinh, bo sung thong tin neu can. Ben canh do, giam sat vien dg phong van, 
giam sat, kiem tra cac bang hoi tai dia ban. 

N8i dung giam sat, kiem tra g6m: Giam sat, kiem tra viec to chirc va thgc 
hien cac quy trinh khao sat da cac dOi khao sat, viec thuc hien nhiem vu cua 
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dOi truang, cua dieu tra vien, kiem tra s6 lugng va chat luting bang h6i truyen 
ve, tY le phg nu tix ch6i phong van, 

Cong tac giam sat, kiern tra can tap trung vao 2-3 tuan dau tien trien khai 
khao sat doi vai toan bo cac dOi khao sat nham uon nan kip thoi nhung sai sot 
cua dieu tra vien de tranh nhang loi he thong. 

9. Nghqm thu, xay &Lyng co. so. dir lieu 

Bang hoi hoan thanh dugc dieu tra vien truyen ve may chl Giam sat vien 
lciem tra, nghiem thu timg bang h6i, bang h6i dam bao chat luting se dugc giam sat 
vien phe duyet, bang h6i chua dat chat luting dirge giam sat vien chuyen 1ai cho 
dieu tra vien de hoan thien. 

X. KINH PHI KRA° SAT VA CAC DIED KItN VAT CHAT CHO 
KHAO SAT 

1. Kinh phi 

Kinh phi aim cuOc khao sat Sim khoe php nu va Kinh nghiem cuOc song 
2018 dugc tai trg bod Dv an "HO trg xay d\mg va trien khai cac chinh sach, 
chuang trinh phong ngira va frng pho voi bao luc tren ca so giai, bao lgc gia 
dinh va giai quyet van de mai dam dga tren bang, chirng va tiep can quyen con 
ngirgi" (Dg an VNM9P02) cua BO Lao dOng — Thuang birth va Xa hOi. Tong 
cgc- Th6ng ke va Ban quan ly Dg an VNM9P02 lap du toan, thanh toan va quyet 
toan theo dung quy dinh cua ca quan co them quyen. 

C.+ 

* 2. May tinh bang 

' Dv an VNM9P02 dam bao cung cap day du may tinh bang vai cau hinh th6ng 
nhat cho tong dieu tra vien va giam sat vien, thiet bi phat wifi cho moi dOi. 

Trung tam Tin h9c Th6ng ke khu vgc I thiet ke va cai dat s'an trong may tinh 
bang phan mem phong van va giam sat; cung cap may chil de phpc vv tiep nh4n, 
luu frit thong tin khao sat" 

Nguyen Bich Lam 
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