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HUYEN BAC HA Dgc lap - Tw do - Hanh phiic
S6:5¢/ /KH-UBND Béic Ha, ngay,dy) thangplndm 2017
KE HOACH

Trién khai xAy dung, 4p dung, duy tri Hé théng quan ly chit Iwgng theo Tiéu
chuin quoe gia TCVN ISO 9001:2008 vao hoat ddng ciia cic co quan hanh
chinh nha nwéc trén dia ban huyén Bac Ha nam 2017

Thuc hién Ké hoach s6 287/KH-UBND, ngay 23/11/2016 ctia UBND tinh Lao
Cai vé K& hoach trién khai 4p dung Hé théng quan Iy chat luong theo Tiéu chuin
quéc gia TCVN ISO 9001:2008 vao hoat dong cia céc co quan hanh chinh nha nude
trén dia ban tinh Lao Cal, giai doan 2016 - 2018, Uy ban nhén dén huyén Béc Ha xay
dung ké hoach tr ién khai x4y dung, 4p dung, duy tri Hé thdng quan 1y chét luong theo
Tiéu chudn qudc gia TCVN ISO 9001:2008 vao hoat dong cua céc co quan hanh
chinh nha nudc trén dia ban huyén Bic IIa ndm 2017, nhu sau;

I. MUC TIEU, 1310)! TUONG TE[UC HIEN
1. Muc tiéu

- Tiép tuc duy tri, cai tién, thuc hién cong bd hosic cong bd lai hé théng quan 1y
chit luong sau khi c6 su Cheu chinh theo b¢ thi tuc hanh hinh méi dbi véi cac phong
chuyén mén, UBND thi trén.

- Cong bd Hé thdng quan 1y chét lugng theo TCVN ISO 9001: 2008 tai cac
co quan, don vi thugc UBND huyén Bac Ha dam béao theo yéu cau Mb hinh khung
ctia BO khoa hoc va Cong nghé va bg thii tuc hanh chinh 4p dung tai huyén.

- Ap dung Hg théng quan ly chat lugng theo tiéu chudn TCVN ISO
9001:2008 vao giai quyét cong viéc dugc khoa hoc, tudn thu cac quy dinh ciia phap
ludt, quy ché hoat dong cia UBND huyén; gitip Ban chi dao 4p dung hé théng
QLCL theo tiéu chudn VN ISO 9001:2008 didu hanh, kidm soat duoc toan bd qua
trinh gidi quyet cong viée clia Ban; ddi méi phuong phap lam viée, gop phan néng
cao hiéu luc, higu qua trong thuc hién céng vy, phuc vu tét yéu ciu cia td chirc, ca
nhan dén viéc [am.

2. Yéu ciu

- Cdng b6 lai HE thong quan 1y chit lugng theo TCVN ISO 9001: 2008 tai cic
co quan, don vi thuge UBND huyén Bac Ha (cé danh séach kém theo).

- Trong nam 2017 toan thé Lanh dao va can bd, cong chiic cia cic co quan,

don vi thuoc UBND huyén tiép tuc ap dung, duy tri Hé théng chét lugng theo tiéu
chuén ISO theo quy dinh.

- Thudng xuyén ra sodt, chinh stra, bd sung kip thoi cac quy tr inh gidi quyét
cong viée tudn tha cdc viin ban huéng din va phtt hop véi tinh hinh thyc té.



3. Pham vi 4p dung

Céc tht tuc hanh chinh dugc dp dyng tai UBND huyén theo dling céc quy trinh
tac nghi¢p cta HE thdng quéan ly chét lugng theo tidu chudn TCVN ISO 9001:2008,
duoc Uy ban nhén dan tinh céng bd, ban hanh.

4. Pbi twong thue hién

Péi tuong bao gbém céc co quan chuyén mon thude Uy ban nhan dén huyén, T:J‘y
ban nhén dn céc x4, thi trAn thue hién 4p dung, cai tién, duy tri hé thonc quan ly chét
lwong theo diing tidu chuidn TCVN ISO 9001:2008.

II. NOI DUNG TRIEN KHAI

1. Tai cdc co quan di dp dyng va cong bb phit hop Tiéu chuin qubc gia
TCVN ISO 9001:2008 theo Quyet dinh 19/2014/QD-TTg

- iép tuc 4p dung, duy tri va cai tién HTQLCL theo Khoan 4, Diéu 4 clia

Quyét dinh 19/QD-TTg dam béo c¢d hiu qua, hiéu lyc.

- Chiju su kiém tra, ddnh gia dinh ky hang nam it nhit 01 Jin ctia co quan ¢
thAm quyén.

- Hing nim, co quan, don vi tién hanh dénh gia dinh ky (6 thang, 1 nam) vé
tinh hinh, két qué 4p dung, duy tri va cai tién HTQLCL theo tiéu chudn TCVN ISO
9001:2008 gii vé UBND huyén qua phong Noi vu (trude ngay 05/6 d6i vai béo céo

6 thang dau nam; trudc ngdy 05/12 déi véi béo céo nam) dé téng hop bdo cdo UBND
huyén, S&¢ KH & CN tinh Lao Cai.

_ Ra so4t, didu chinh, bd sung cng bé lai toan bd He théng quéan Iy chét luong
theo TCVN ISO 9001: 2008 tai cdc co quan, don vi thuéc UBND huyén Bac Ha (¢
danh sach kem theo), thuc hién xong trong quy 11/2017

- Céc co quan, don vi, UBND thi tr &n ra soat, chinh sira, bd sung ¢dc quy trinh
thudc linh vyce khi cé thay 601

2. Cic don vi chwa dp dung HTQLCL theo tiéu chuin TCVN ISO
9001:2008

Thyc hién theo Ke hoach sb 287/KH-UBND, ngay 23/11/2016 ctia UBND tinh
Lao Cai v& K& hoach trién khai 4p dung Hé théng quan 1y chit lugng theo Tiéu chuén

quéc gia TCVN ISO 9001:2008 vao hoat dong ctia céc co quan hanh chinh nha nuée
trén dia ban tinh Lao Cai, giai doan 2016 — 2018, ¢ danh sdach kem theo)

III. CHE PO BAO CAO

- Céc co quan, don vi duy tri hé théng quén 1y chéat lugng theo Tidu chuin
quoc gia TCVN ISO 9001:2008 bao cdo 6 thing trudc ngay 05/6, trude ngay 05/12
ddi vai bao cao nam.

- UBND céc xa xdy dung trong ndm 2017 ¢6 trach nhiém bag cio UBND
huyén qua (phong N§i vu co quan Thuong truc ISO) vé céc ndi dung sau:
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- Quyét dinh thanh 14p Ban chi dao ISO cta don vi;

- Danh muc d& xudt cdc quy trinh giai quyét cong viée ap dung ISO;

- Két qua khao sat thuc trang tai don vi;

- Két qua dao tao vé kién thire HTQLCL theo Tiéu chuén qudc gia TCVN ISO
9001:2008;

- Hé théng tai lidu quan 1y ctia céc co quan, don vi sau khi dugc phé duyét;

- Béo cédo dénh gid né1 bd HTQLCL theo Tiéu chuin quéc gia TCVN ISO
9001:2008;

- Ban c6ng bd phit hop tidu chudn TCVN ISO 9001:2008 ciia don vi.

IV. KINH PHI THU'C HIEN

1. Cac co quan cAp huyén: Kinh phi duy tri, mé réng do ngén sach huyén cip
theo quy dinh.

2. UBND cdc xa: Kinh phi xay dung thuc hi‘én tlgeo ké hoach sb 287/KH—
UBND ngay 23/11/2016 cta UBND tinh Lao Cai v€ Trién khai dp dung H¢ thong
quan ly chat lugng theo Tiéu chudn quoc gia TCVN ISO 9001:2008 vao hoat

dong cuia cidc co quan hanh chinh nha nuéc trén dia ban tinh Lao Cai, giai doan
2016 - 2018.

V. TO CHUC THUC HIEN
1. Phong Noi vu

Phbi hop véi cae co quan, don vi, UBND cic x4 trong viée trién khai thuc hién
xdy dung, ap dung HTQLCL theo Tiéu chuén qudc gia TCVN ISO 9001:2008 trén
dia ban huyén; theo doi, danh gia hiu qua trién khai ap dung, duy tri Hé thong quan
ly chit luong theo Tiéu chuin qudc gia TCVN ISO 9001 2008 tai cac don vi gdn véi
viée danh gia muc do hoan thanh nhiém vu va cong tac thi dua khen thudng, cdng tac
cai cach hanh chinh hang nam.

2. Phong Tai chinh - Ké hoach

Cén cir quy dinh tai Thong tu s6 116/2015/TT-BTC ngay 18/8/2015 ctia B) Tai
chinh quy dinh cng tac quan ly tai chinh d6i v6i viée tu van, xay dung, ap dyng, duy
trl va cai tién hé théng quan ly chét luong theo ticu chudn quoc gia TCVN ISO
9001:2008 vao hoat dong cua cac co quan, td chiic thude hé thong hanh chinh nha
nude dé cap kinh phi hoat d6ng, duy tri va mo rong Hé thdng quan 1y chit lwong theo
quy dinh.

3. Cac co quan, don vi, UBND cdc x4, thi trin

- Céc co quan, don vi, UBND céc x4, thi tran phoi hop véi cac co quan, don vi
lién quan t6 chire thuc hién theo ké hoach.

- Can ctr K€ hoach nay, chi déng xdy dung Ké hoach thuc hién tai don vi minh;



- Bdo dam toan bd hoat ddng lién quan dén giai quyet tha tuc hanh chinh cho to6
chtic, cd nhan dugc xay dung, 4p dung hé théng quan ly chat luong;

- Kiém soat qua trinh xay dung va ap dung hé thong quéan ly chat lugng; chiu
trach nhiém ve hi€u luc, hi€u qua cta viéc xay dung 4p dung, duy tri, cai tien Hé
thong quan ly chat lugng trong qua trinh hoat déng ctia co quan, don vi minh.

Trén day 12 K& hoach duy tri, 4p dung, mé réng Hé théng quan 1y chét
luong theo tiéu chudn TCVN ISO 9001:2008 vao hoat ddng cia UBND huyén
nam 2017, yéu cdu céc co quan, don vi ¢6 lién quan nghiém tic t6 chic trién
khai thue hién. Trong qué trinh thue hién néu cé khé khin, vudng mic gti dé
xuit vé Phong Noi vu dé téng hop, tham muu cho Trudng ban chi dao ISO xem
xét, diéu chinh cho pht hop./. (&

Noi nhin:
- S6 Khoa hoc & CN;
- TT Huyén uy; HDND - UBND huyén;
- Céc co quan, don vi lién quan;
- UBND cic xa, thi trin;

-Luu: VT,NV?@\




DANH SACH CO QUAN, PON VI RA SOAT, CHINH SUA, BO SUNG CAC
QUY TRINH THUQC CAC LINH VUC KHI CO SU THAY POI, CONG BO
LAI HE THONG QUANAY CHAT LUQNG THEO TIEU CHUAN

GIA TCVN ISO 9001:2008
(Kem theo Ké hoach 56/ JKH UBND ngaont’//’pg/ZOJ 7 cita UBND huyén Bic Ha)
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TT Ghi cha

1 | Phong NGi vu

2 | Phong Lao dong Thuong binh & Xa héi

3 | Phong Vian hoa

4 | Phong Dan tdc

5 | Phong Tai chinh Ké hoach

6 |Phong NN & PTNT

7 | Phong Kinh té & Ha ting

8 | Phong Tai nguyén & Mdi truong

9 | Thanh tra huyén

10 | Phong Tu phép

11 | Phong gido duc & Dao tao

12 | UBND thi trin Bic Ha , |




(Kem theo Ké hoach 562 / H—QBND rfgawffa{J’ZOJ 7 ciia UBND huyén Béic Ha)
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TT Ghi chit
1 | X4 Bao Nhai
2 | Xa Na Hbi
3 | X& Ta Chai
4 | X4 Thai Giang Phd
5 | Xa LAu Thi Ngai
6 | XaBanPhd
7 | Xa Cée Lau
8 | XaCéecLy
9 | XaNam Mon
10 | X3 Ban Lién
11| X5 Nam Khanh
12 | xz Nam Dét
13 | Xa Lung Phinh
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