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Thuc hién giai quyét thii tuc hanh chinh qua mang

Tu quy I nim 2017, S¢ Gido duc va Pao tao Lao Cai ph01 hop vé1 So
Thong tin va Truyén théng, VNPT Lao Cai trién khai phan mém dich vu cong
tryc tuyén voi cac thu tuc hanh chinh thude linh virc gido duc va dao tao.

Be thuan tién cho cac ca nhén, td chuc, doanh nghi¢p trong qua trinh thyc
hién cap phép, S& Giao duc va Dao tao Lao Cai hudng dan thuc hién, giai quyet
thi tuc hanh chinh muc d6 3,4 qua mang trén phan mém dich vu cong truc tuyén
nhu sau:

I. Trinh ty thue hi¢n
1. Truy nhip website dich vu cong truc tuyén
Thuc hién mét trong hai cach sau:

- Cach 1: Truy cip website cia S¢ Thong tin va Truyén thong tai dia
chi: http://seddt.laocai.gov.vn/ hodc http://laocai.edu.vn/

Nhan chudt vao biéu tugng Dich vu cong

- Cach 2:Truy cidp vao website dich vu cong truc tuyén tai dia
chi: http://tthc.laocal.gov.vn

2. Pang ky tai khoan sir dung

Dé c6 thé cap nhat yéu cau giai quyét tht tyc hanh chinh, theo doi qua trinh
xtr 1y ho so, ca nhan, t6 chie, doanh nghiép can ding ky tai khoan trudc khi thue
hién cac thao tac tiép theo.

Céc budc ding ky tai khoan str dung nhu sau:

- Truy cap website dich vu cong truc tuyén;

Dang nhip - & Diips by i kboas

- Vao menu (Dang nhép), chon “% (Dang
ky tai khoan). Sau do dién ding cac thong tin ¢4 nhan, trong dé cac muc danh
diu sao (*) 1a thong tin bét budc, sau d6 nhén Ping ky.



bang ky tai khoan
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3. Pang nhap

- Sau khi dang ky thanh cong, muén vao phan mém, nhan Ping nhip,
chon Cong dian ding nhap.

- Dién day du théng tin tai khoan, mét khau dang nhép sau do nhan vao nit
Pang nhap.

- Mubn thoat khoi phan mém, chon Ding xuat.
4. Nop hé so qua mang

Sau khi dang nhap, chon co quan tiép nhan ho so theo hinh tai Budc 1, roi
chon NQP QUA MANG tai Buoc 2.
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Lam theo cac bude xir Iy ho so nhu trén hinh.



5. Tra ciru ho so

D& biét tinh hinh xu ly hd so cua ca nhan sau khi nop thi st dung chic
ning TRA CUU HO SO

6. Huéng din khac
P& nghi cong din vao muc DICH VU KHAC, chon Huéng dan

VNPT Lao Cai
0916024686 (Mr Duc)

I, HUGONG DAN TRA CUU THU "’"UC

we BIFOT L W& ITrang chal = Nhdn chonmer wahTHU

I1. Thoi gian thue hién
- Thoi gian nhan ho so : 24/24 gid trong ngdy, 7/7 ngay trong tudn.

- Thoi gian giai quyet hd so: Theo quy dinh cua cac thu tuc tuong Umg dé
dugc cai dat trén phan mém theo quy dinh (khdng tinh ngay thi bay, chui nhat va
cde ngay nghi 1é).

LIL. M§t s ndi dung cin luu ¥
- Tim hiéu k¥ quy trinh giai quyét thi tuc hanh chinh ¢6 lién quan;
- Chuén bi hd so, gidy t& theo yéu cdu;

- Quét (scan) cac giay t& ban gde, chat lugng cua file quét phai dam bao de
B phan tiép nhan va xtr ly hd so o thé doc dugc;

- Kich thuée file hd so, gidy to sau khi quét tdi da 10Mb/ 1 file, tén file
khong chita nhimg ky tu ddc biét: * > <§$% &/ ...

- C6 danh déu sao (*) nghia 1 thong tin bat budc;
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_ C4 nhan, t& chirc, doanh nghiép ndp ho so phai chiu trach nhiém hoan
toan truéc phap luat vé tinh chinh x4c cia hé so ndp qua mang voi hd so goc.

Trén diy la huong dan thuc hién thu tuc hanh chinh trén phﬁn mém dich vu
cong truc tuyén cua S& Gido duc va Dao tao Lao Cai dé cong dan biét, thuc hién
duge thuan tién./. Y

Noi nhin:

- Vin phong UBND tinh;

- S¢ Thong tin va Truyén thong:
- VNPT Lao Cai,

- Lanh dao S¢;

- Cac phong, ban S0,

- Cong thong tin dién ti S6 GD&DT;
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