
UBND THI xA SA PA CONG HOA XA HO' CHU NGHIA VIE: T NAM 
. VP HDND&UBND 
	

DO 14p - Tv do - Hunh phuc  

S6: 827 /KH-VP Sa Pa, ngay 30 thong 12 nam 2022 

KE HOACH 
Kiem soot, ra soot, danh gia thit tuc hanh chinh, thuc hien ca the 

mot cira, mot cfra lien thong trong giai quyet thit tuc hanh chinh nam 2023 

I. CAN cfr XAY DUNG ICE HOACH 
- Nghi guy& s6 76/NQ-CP ngay 15/7/2021 cua Chinh phi' ban hanh Chuang 

trinh tong the cai each hanh chinh nha nuoc giai doan 2021-2030; 
- Nghi dinh s6 63/2010/ND-CP ngay 08/6/2010 cua Chinh phi" ve kiem soot thu Ale 

hanh chinh; 
- Nghi dinh s6 20/2008/ND-CP ngay 14/02/2008 cua Chinh phd ve tiep nhan, xir15,  

phan anh, hen nghi cua ca nhan, to chirc ye quy dinh bath chinh; 
- Nghi dinh s6 48/2013/ND-CP ngay 14/5/2013 cua Chinh phu sira ai, b6 sung 

mot so dieu cua cac Nghi dinh lien quan den kiem soot thu tuc hanh chinh; 
- Nghi dinh s6 92/2017/ND-CP ngay 07/8/2017 cua Chinh phfr aim d6i, b6 

sung mot so dieu cua cac Nghi dinh lien quan den kiem scat thil tuc hanh chinh; 
- Nghi dinh s6 61/2018ND-CP ngay 23/4/2018 dm Chinh phu ve thuc hien 

co the mot cira, mot cua lien thong trong giai quyet thu tic hanh chinh; 
- Nghi dinh s6 107/2021/ND-CP npy 06/12/2021 cua Chinh phu sfra d6i, 

b6 sung mot so dieu cua Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 dm 
Chinh phu ve thuc hien co the mot dm, mot dxa lien thong trong giai quyect thit 
tuc hanh chinh; 

- Nghi dinh s6 45/2020/ND-CP ngay 08/4/2020 cua Chinh phu ve thuc hien 
thit tuc hanh chinh tren m6i truong dien dr; 

- Nghi dinh s6 42/2022/ND-CP ngay 24/6/2022 dia. Chinh phu quy dinh ve 
yiec cung cap thong tin va dich vu ding truc tuyen cua co quan nha nuac tren moi 
truang mang; 

- Quyet dinh s6 468/QD-TTg ngay 27/3/2021 dm Tht Wang Chinh phu phe 
duyet De an doi mai viec thuc hien co the mot cira, mot cira lien thong trong giai 
quyet thu tuc hanh chinh; 

- Quyet dinh se! 06/QD-TTg ngay 06/.01/2022 dm Thutuang Chinh 	phe 
duyet De an phat trien ung dung du lieu ye dan cu, dinh danh va xac thuc dien tir 
phuc vu chuyen doi so quoc gia giai doan 2022-2025, tam nhin den nam 2030; 

- Quyet dinh s6 766/QD-TTg ngay 23/6/2022 dm Thu Wong Chinh phu phe 
duyet BO chi so chi dao, dieu hanh va danh gia chAt lugng phuc vu nguai dan, 
doanh nghie'p trong thuc hien thu tuc hanh chinh, dich vu cong theo thai gian thuc 
tren m8i truong dien dr; 
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- Thong to s6 02/2017/TT-VPCP ngay 31/10/2017 dm Van phong Chinh phu 
huang dan ve nghiep vu kiem soat thu ttic hanh chinh; 

- Thong to s6 01/2018/TT-VPCP ngay 23/11/2018 dm Van phong Chinh phu 
huang dAn thi hanh met so quy dinh cua Nghi dinh so 61/2018/ND-CP; 

- Thong to s6 01/2020/TT-VPCP ngay 21/10/2020 dm Van phong Chinh phu 
quy dinh the dO bao cao dinh IcSr va quan 1Y, sir dung, khai that He thong thong tin 
bao cao dm Van phong Chinh 

Thtrc hien K6 hoach s6 433/KH-UBND, ngay 29/12/2022 cua UBND thi xa 
Sa Pa ye kiem soat, ra soat, danh gia thu tic hanh chinh, thtrc hien co ch6 met cira, 
met cir' a lien thong trong giai quyet thit tic hanh chinh nam 2023 tren dia ban thi 
xa Sa Pa. Van phong HDND&UBND thi xa Sa Pa ban hanh ke hoach trien khai, 
nhu sau: 

II. MUC RICH, YEU CAU 
1. Muc dich: 
- T6 chirc thtrc hien dat hieu qua nhiem vu kiem soar thii tic hanh chinh, 

thtrc hien co che met cira, met cira lien thong trong giai quyet thu Ate hanh chinh 
(sau day viet tat la TTHC). 

- Dam bao thu tuc hanh chinh hien hanh dugc niem yet, dog khai day du, 
khoa h9c tai Be phan Tiep nhan va Tra ket qua thi xa; teen Cong thong tin dien 
tir cua thi xa; Cong Dich vu ding cua tinh theo quy dinh, lam co sa cho viec to 
chirc thtrc hien thil tic hanh chinh va phong ngira, han the tham nhUng, tieu 

- Thtrc hien mac tieu don gian hoa TTHC, dam bao tinh thong nhat, d6ng be 
cua cac quy dinh TTHC; tao thuan led cho nguai dan va doanh nghiep trong thtrc 
hien TTHC, g6p phan cai thien,-moi truang kinh doanh va nang cao chi so nang 
ltrc canh tranh, bao dam cho sir on dinh, phat trien kinh to - xa hei cua thi xa. 

- Thtrc hien c6 hieu qua ding tac tiep nhan, xir ly phan anh, kien nghi cua 
cac ca nhan va to chirc trong viec thtrc hien cac quy dinh hanh chinh. 

2. Yeu cAu: 
- NOi dung ke hoach bao dam c6 tr9ng tam, tr9ng diem; viec trien khai thtrc 

hien ke hoach bao dam tiet kiem, hieu qua; phan ding ding viec h9p 1ST, cu the, 
xac dinh rO trach nhiem cua tong ca nhan trong trien khai thtrc hien. 

- Tang cutmg trach nhiem nguai dimg d'au trong ding tat cai each TTHC va 
tang cuang IcST luat, 1(5% cuong hanh chinh trong thtrc thi ding vv. Xac dinh ding 
tac kiem,soat TTHC, chirc thtrc hien co the met cira, met cira lien thong trong 
giai quyet TTHC la nhiem vu trong tam, thtrimg xuyen va lien tic trong chi dao 
dieu hanh cua dia phuong; de cao vai tro, trach nhiem trong thtrc hien giai quyet 
TTHC gop phan giam thieu chi phi tuan thu TTHC cho ca co quan nha nuac va 
nguai dan, doanh nghiep, to do thiic day hoat deng san xuat, kinh doanh. 

- Huy Ong str tham gia, ph6i h9p 	cac co quan, don vi, nhan, t6 chirc 
di lien quan trong trien khai, thtrc hien de nang cao chat lucmg, hieu qua hoat 
deng kiem soat thu tic hanh chinh. 

III. NIX DUNG 
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1. Th9c hien nhiem v9 kiem soat, ra soat; thtrc hien co' the met cira, co' 
the met cira lien thong trong giai quyet TTHC theo quy dinh va nhiem v9 
tr9ng tam Warn 2023 va theo chi d9o, huirng dan cua cap tren: 

- San pheim: Bao cao; van ban trien khai. 
- Bo phan thuc hien: BO phan Tiep than va tra ket qua thi xa. 
- Thai gian thtrc hien: Thang 01 den thing 12/2023. 
2. nip hien Be chi so phtic vu nproi dan, doanh nghiep trong time 

hien thfi tuc hanh chinh, cung cap dich vu cong 
- San ph dm: Trier' khai, thuc hien 05 nhOm,  chi s6 (1) 	Cong khai, minh 

bach; (2) Tien c/6 giai quyet; (3) Dich vv true tuyen (Dich vv cong truc tuyen; 
Thanh toan truc tuyen); (4) Mire dO hai long; (5) S6 Ma h6 

- Bo phan thyv hien: B6 phan Tiep nhan va tra ket qua thi xa. 
- Thai gian thtrc hien: Tir thong 01 — 12/2023. 
3. Niem yet, cong khai kip thiri, day dfi TTHC thuc ph9m vi than' quyen 
- Scin ph 7dm: 100% TTHC dugc niem yet, cong khai My du tai BO phan Tiep 

nhan va Tra ket qua thi xa; tren C8ng Th8ng tin dien tir cua thi xa; Cong Dich vu 
cong cua tinh theo quy dinh. 

- Bo phan thyv hien: B6 phan Tie') nhan va tra k& qua thi xa. 
- Thai gian thuc hien: Tir thing 01 — 12/2023. 
4. Cung cap dich vu cong truc tuyen tren mei truo'ng m9ng; irng citing (lir 

lieu quoc gia ve dan cif 
4.1. Cung cap dich vu cong truc tuyen teen moi truemg mang 
100% TTHC thuOc tham quyen giai guy& &RN thgc hien theo Quyet dinh 

cua UBND tinh Lao Cai ban hanh. 
- BO ph an thyv hien: B6 phan Tiep nhan va tra ket qua thi 
- Thai gian thyv hien: Tir thing 01 — 12/2023. 
4.2. fing dung di/ lieu qu6c gia ve dan cu 
100% nguoi dan khi thuc hien TTHC tai BO phan "MOt cue cap huyen, 

dirge dinh danh, xac thuc dien tir ten he thong dinh danh va xac thuc dien tir 
cua 130 C8ng an da ket noi, tich Nip vii Cong dich vv cong quoc gia, Cong dich 
vu cong cua tinh. 

- Bo phan thuc hien: B6 phan Tie') nhan va tra ket qua thi xa. 
- Thai gian thyv hien: Tir thing 01 — 12/2023. 
5. Thanh toan truc tuyen: 
80% thil tvc hanh chinh co yeu cau nglifa vu tai chinh ducfc trien khai thanh 

toan truc tuyen, trong so do phan dau tSi le giao dich thanh toan true tuyen dat tir 
30% tra len. 

- B¢ phan thuc hien: BO phan Tiep than va tra ket qua thi xa. 
- Thai gian thyv hien: Tir thing 01 — 12/2023. 
6. Thkrc hien so hfia: 
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- So hoa ket qua giai quyk TTHC dang con hieu lac va c6 gia tri sir dung: 
cac linh vac phan dau tuang irng 60%, 50% doi vbi ket qua giai quyet de dam 
bao IT* ket n8i, chia se du lieu trong giai quyet TTHC tren mOi truong dien tir. 

- Thuc hien s8 h6a118 so, giay to, ket qua giai quyk: phan du 100% thuc hien 
so h6a ho so, giay to, ket qua giai quyet tai BO phan mot cira cap thi xa. 

- Bo phan that hien: Be phan Tip than va tra ket qua thi xa. 
- Thai gian thyc hien: Tir thang 01 — 12/2023. 
7. Marc cao hai long dm nguiri dan va doanh nghiep 
- Phan Mu dg t6i thi'eu 95% mire dO hai long dm nguoi dan, doanh nghiep 

ve giai quyet thir tuc hanh chinh trong tat ca cac link vac 
- Phan dan 60% nguoi dan va doanh nghiep khi that hien TTHC khong 

phai cung cap lai cac thong tin, giay to, tai lieu da &roc chap thuan khi that hien 
thanh cong TTHC trithc do, ma co quan nha nuoc c6 tham quyen giai quyk thU 
tuc hanh chink dang quan Vf, hoac thong tin, giay to, tai lieu dal &roc co quan 
nha nuac ket noi, chia se. 

- Bo phan thz,tv hien: BO phan Tip nhan va tra k6t qua thi xa. 
- Thai gian thuc hien: Tir thang 01 — 12/2023. 
8. Thkrc hien ra sok, don gian hoa TTHC. 
Thuc hien ra sok clang 1c/ tir 35- 45% s8 TTHC/t8ng so TTHC cac linh 

vac. Doi voi cac TTHC ding 14,  cat giam tiled gian giai quyet: Lua chon cac 
TTHC c6 tan suit thuc hien nhiki. 

- Scin phrim: 
+ Trien khai that hien cat gian tiled gian giai quyet TTHC theo Quyet dinh 

dugc phe duyet. 
+ Bao cao ket qua ra soat 18ng ghep trong nOi dung bao cao KSTTHC; co the 

mot cira, mot cira lien thong. 
- BO phan thyv hien: BO phan Tip nhan va tra ket qua thi xa. 
- Thai gian than hien: Tir thang 01 — 12/2023. 
9. Thy.c hien cu the met cira, met cira lien thong trong giai quyet thu 

tut hanh chinh 
Thuc hien co ch6 Ink cira, mot cira lien thong trong giai quyk thn tuc hanh chinh. 
- San ph 'dm: 
+ 100% TTHC du di8u kien &roc that hien tie, nhan tai BO phan Mot dm 

thi xa. 
- Bo phan thuc hien: BO phan Tip than va tra ket qua thi xa. 
- Thai gian thtcc hien: Tir thang 01 — 12/2023. 
* Dinh gia viec giai quyk TTHC: 100% thil tuc hanh chinh &roc do luting su 

hai long dm nguoi dan, doanh nghiep; ten 90% nguoi dan va doanh nghiep hai 
long ye yiec giai quyet 	hanh chinh, trong d6 mirc del hai long ye giai quyet 
cac thu tuc hanh chinh linh vac dat dai, xay dung, dau to dat toi thieu 85%. 
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10. Tham muu cho Thuieng tryc UBND thi xa don dOc cac co• quan 
dan vi, UBND cac xi, phuirng trien khai third hien nghiep vu ve kiem soat 
TTHC, thyc hien co' the met cfra, met cfra lien thong. 

- San phjm: Van ban don dOc 
- BO phan thud hien: BO phan Tie) nhan NIA tra kk qua thi xa. 
- Thai gian thud hien: Tir thing 01 — 12/2023. 

s  11. TO chin tiep nh4n, xir 1S7 phan anh, kien nghi cua ca 'than, to chfic 
ye quy dinh hanh chinh, thyc hien thfi tuc hanh hinh 

Tip nhan, phan loci phan anh, kik" nghl cua ca than, t6 chirc v'e quy dinh 
hanh chinh lien quan den hoat dOng kinh doanh va d6i song cua Nhan dan trong 
thud hien TTHC. 

- BO phOn thifc hien: BO phkl Tip nhan va tra k'k qua thi xa. 
- Thai gian thud hien: Tir thang 01 — 12/2023.. 
12. Cling tic truyen thong ho try kiem soat thfi tyc hanh chinh. 
- San phcirn: Long gild') ding tic KSTTHC vao ding tic tuyen truyen cai 

cach hanh chinh . 
- BO phOn thud hien: BO phan Tip nhan va tra kk qua thi xa, Chuyen vien 

phu trach CNTT cua Van phong. 
- Thai gian thyv hien: Tir thong 01 — 12/2023. 
13. Kiem tra viec third hien hoat Ong kiem soat thfi tip hanh chinh; 

thgc hien co' the mot cfra, co.  che met cira lien thong: 
Tham muu, to third ki6m tra viec -dux hien tong tac kiem soat thu tic 

hanh chinh tai mot so co quan, don vi thuOc UBND thi xa; UBND cac xa, 
plarmg (phoi hop vii Doan kiem tra tong bac cai ccich hanh chinh cua UBND 
thi xei Sa Pa to chic kiem tra) 

- San phdm: Ke hoach, Bao coo, bien ban. 
- BO phOn third hien: BO phan Tiep than va tra k6t qua thi. xa. 
- Thai gian third hien: Tir thang 01 — 12/2023. 
- Thai gian thvc hien: Tir thang 3 clan thang 12/2023. 
IV. KINH PHI 
Kinh phi thgc hien cac nhiem vu ke hoach ki6m soat, ra soat thu tic hanh 

chinh; thgc hien co the mot cira, co the mot cua lien thong cua thi xa nam 2023 
do nguon ngan sach nha nuac cap va cac nguOn kinh phi hop phap khac theo 
quy dinh cua phap luat. 

V. TO CHIC THUC HItN 
1. Cac BO phan, ca nhan &roc giao chit tri phai chit Ong triL khai tic 

hien cac ding viec ducic phan ding. DOi vai cac cac than lien quan co trach 
nhiem phi hop trong viec tri6n khai tInrc hien tot cac not dung ke hoach nay. 

2. Giao BO ph4n Hanh chinh — Quan tri chit tri, phi hop vii BO phan 
MOt cira bO tri kinh phi dam boo triehn khai thud hien Ke hoach nay. 



Tren day la Kt hoach lcitm soar, ra sok TTHC; thirc hien co cht met dm, 
met cira lien thong trong giai quyet thu tuc hanh chinh cua Van phong 
HDND&UBND thi xa Sa Pa nam 2023./. 

Nei nhfin: 
- UBND thi 
- Cac cac ca quan, don vi; 
- UBND cac xa, phu6ng; 
- Lanh dao Van phong; 
- Bp phan tiep nhan va TKQ thi 
- C6ng thong tin din ter thi xa; 
- Luu: VT, Cv Vinh. 

KT. CHANH VAN PHONG 
PH 	H VAN PHONG 

 

Mai Tran Bat 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6

